
U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



PART I 
* DCTRaPOCTION 

This i s a * t o r y o f a group o f g i r l s j u s t out of school who s t a r t e d 
working t o g e t h e r ; Th i s i s t h e s t o r y of what P e r s o n n e l Counse l ing meant 
t o each of t h e g i r l s , i t s e f f e c t on t h e g r o u p ' s a t t i t u d e a n d b e h a v i o r , 
and T&faat i t meant to e a c h o f t h e i r s u p e r v i s o r s . 

I t ' s i n t e r e s t i n g t o wa tch t h e t h i n k i n g of t h a s e g i r l s , t h e i r p r o b ­
l e m s , sometimes b i g , sometimes l i t t l e . I t ' s i n t e r e s t i n g t o watch how 
t h e y work them o u t a i d how e a c h c o n c e r n i n v o l v e s somehow h o t o n l y them— 
s e l v e s , b a t t h e g i r l n e x t t o t h e m , the g i r l b e h i n d them, 1 n e i r super— . 
v i s o r , 8»d the f e l l o w a c r o s s t h e a s i l a * 

 i s t h e S e c t i o n c h i e f * He h a s been a s u p e r v i s o r f o r a 
number of y e a r s , and h a s d i r e c t e d men. He g l r e d t h i s group o f g i r l s 
to meet growing demands f o r e q u i p m e n t .  t h o u # t h e had a g r and 
bunch of g i r l s * He wen t ©a h i s v a c a t i o n , snd when he r e t u r n e d , "some— 
t h i n g had happened"* J u s t what t h a t some-filing was, he d i d n * t know b u t 
t h e y had become a p rob lem t o him and conseq.uen.tly t o t h e r e s t o f s u p e r ­
v i s i o n * 

The s u p e r v i s o r y e f f o r t s had n o t been f r u i t f u l , a i d c a l l e d t h e 
c o u n s e l i n g depar tmen t and asked t h a t t h e y s e n d someone i n t o h i s g roup* 
Pe rhaps t h e e o o a s e l o r cound do s a n e t h i n g . He knew t h a t c o u n s e l i n g d e a l t 
w i t h p e o p l e and he had some g i r l s t h a t needed " d e a l i n g w i t h " . T h i s i s 
a b o u t t he e x t e n t o f t h e c o u n s e l o r s knowledge of the s i t u a t i o n when she 
began h e r a c t i v i t y * The f i r s t c o n t a c t was a meet ing w i t h  He 
began r a t h e r h e s i t a n t l y t o say something a b o u t t h e g i r l s * H i s tone 
i n d i c a t e d , n I don* t know what you c o u l d d o , b u t h e r e i s the s t o r y . " 

He s a i d , "I*m d i s g u s t e d w i t h the w&ole o u t f i t * Those g i r l s have 
b e a u h e r e o v e r t h r e e m o n t h s , and t h e y s t i l l d o n ' t know wia t wo*k i s * 
They j u s t d o n ' t have t h e r i g t t a t t i t u d e * They t h i n k they a r e s t i l l i n 
s c h o o l , I guess* They t r y t o s ee how much t h e y c a n ge t away w i t h 
s t a n d back t h e r e and t a l k f o r a h a l f a n hour a t a t i m e , go ou t f o r t h i r t y 
o r f o r t y m i n u t e s * They a r e a l w a y s s c r a p p i n g . , . . . I d o n ' t k n o w . . .we 've 
t r i e d e v e r y t h i n g we c a n t h i n k o f Oh, some of t h e t h i n g s we do h e l p 
f o r a w h i l e , but t h e y d o n ' t l a s t * 

 ifte g r o u p c h i e f back t h e r e , y o u ' l l be d e a l i n g m o s t l y w i t h 
h im , I d o n ' t want you coming a r o u n d t a l k i n g t o me . I < b n ' t want a n y t h i n g 
more to do with t h a t o u t f i t t h a n I have t o . I ' d j u s t l i k e t o wash my 
hands of t h e whole b u s i n e s s . You and can work t o g e t h e r on t h i s , and 
d o n ' t come n e a r me** 

 " t o o k oTer" and met t h e c o u n s e l o r t h e n e x t morn ing*  had 
tome knowledge of c o u n s e l i n g , s i n c e some f r i e n d s o f h i s had some e x p e r i e n c e 
with, i t * He asked, q u e s t i o n s a b o u t our working v i t a s u p e r v i s o r s , and a b o u t 
me-fcods of a p p r o a c h i n g t h e g i r l s , b u i l d i n g a r e l a t i o n s h i p w i t h t hem. He 
f e l t he knew ifcat t h e c o u n s e l o r d i d b u t wanted t o know j u s t how Ike c o u n ­
s e l o r d i d i t *  seemed mos t a n x i o u s l y w i l l i n g to have c o u n s e l i n g i n h i s 
group* He was p r e t t y i n t e r e s t e d i n g e t t i n g tfae g r o u p s t r a i g h t e n e d o u t , 
and welcomed c o u n s e l i n g i f t h e r e was a ohanee i t would h e l p him* "Tha t 
gang h a s g o t t e n a b o u t f o u r d i f f e r e n t s u p e r v i s o r s and I u n d e r s t a n d they 
a s k e d f o r B S * W e l l , i f I could g e t t h i n g * r u n n i n g smoo th ly , i t would 
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r e a l l y be someth ing* I need a l l t h e h e l p I c a n g e t * *  d i d some 
t a l k i n g about t h e g i r l s t o o . 

"The re a r e some t h a t you w i l l f i n d p r e t t y f r i e n d l y , and w i l l v i s i t 
w i t h you r i g h t away. There are. a couple of o t h e r s t h a t a r e a w f u l l y shy* 
There a r e s i s t e r s up t h e r e t h a t a lways l i k e t o he t o g e t h e r * The shy one 
w o n ' t t a l k u n l e s s t he o t h e r one i s a l o n g . Her s i s t e r k ind of e g g s h e r 
on* Then, t h e r e i s one c r y baby up t h e r e t o o . There i s a l w a y s a l o t of 
b u z z i n g go ing on i n Hie g r o u p • * 

a l s o t a l k e d abou t sen© of t he t h i n g s he would l i k e t o s ee happen* 
n I t would mean something t o me i f t h e y would j u s t r e l a x , They c e r t a i n l y 
a r e n T t doing t h a t now. I t would mean some-filing i f t h e y would come t o us 
w i t h t h e i r c o m p l a i n t s . I wish t h e y w>uld f e e l f r e e t o go up to and 
t a l k t h i n g s o v e r with h i m * n 

M r . 2 , t h e d i v i s i o n c h i e f , t a l k e d about t h e g roup i n t h i s way* 
" E v i d e n t l y t h e r e h a s been a l o t of m i s u n d e r s t a n d i n g a n d imag in ing i n t h a t 
g roup up t h e r e * They tr iad t o f i r e a couple of t h e g i r l s up t h e r e , they 
t h o u g h t t h a t would h e l p * Bu t , they came i n a n d c r i e d on t h e Depar tment 
C h i e f ' s shot f lder , so he asked them what t h e y 1hought he ought t o d o . I t 
ended u p wi th t h e i r a s k i n g f o r and- g e t t i n g t h e whole g a n g a round h i s 
desk* We l l , he a sked t h e group Wat the t r o u b l e was , and r e a l l y s t a r t e d 
s o m e t h i n g . " 

T h e r e seemed t o be a b o u t t h r e e c l i q u e s i n t h e w h o l e group and each 
l i t t l e group e x p r e s s e d i t s e l f most c l e a r l y a b o u t t h e whole s i t u a t i o n , a l l 
a b o u t t h e l i t t l e g roups s i t t i n g n e a r t hem. "They r e a l l y t o r e i n t o each 
o t h e r , i n a q u i e t way* One t h i n g t h a t happened -that was k ind of i n t e r e s t ­
i n g was t h a t one g i r l would say t h a t something happened t h i s way, and 
a n o t h e r g i r l on t h e o t h e r s i d e would say t h a t t h a t wasn* t i t , i t was 
t h i s way* They g o t to t a l k i n g over t h e s i t u a t i o n , and t h e y migh t f i n d 
t h a t n e i t h e r of them was r i g h t * Maybe i t was something e l s e , w e l l , a f t e r 
t h e y g o t th rough t a l k i n g , one of t h e t h i n g s i t b o i l e d down t o was t h e 
f a c t t h a t t h e y d i d n f t know what t h e y were d o i n g . Shey weren*t s u r e of 
t h e i r j o b * i 'hey d i d n ' t have enough s u p e r v i s i o n * w e l l , t h a t seemed l i k e 
a l e g i t i m a t e c o m p l a i n t , so we gave them some s p e c i a l i n s t r u c t i o n . We g o t 
t h e s u p e r v i s o r i n t h e r e as an i n s t r u c t o r f o r them. I ' l l t e l l you how I 
s i z e d up t h e s i t u a t i o n * i s a good man and has been h e r e a good 
many y e a r s and h a s been a s u p e r v i s o r f o r a l o n g time b u t h e ' s n o t u s e d t o 
h a n d l i n g women* I n f a c t , h e ' s s c a r e d t o death: of t hem. 

"One of t h e t h i n g s t h o s e g i r l s wanted was a c l o c k on t h e v a i l * They 
d i d n ' t have any way to t e l l t i m e . W e l l , t he depa r tmen t c h i e f s a i d he would 
g e t t hem a c l o c k * There were some o t h e r t h i n g s t h a t cane o u t of t h i s 
m e e t i n g , and one was t h a t t h e y d i d n ' t l i k e t h e man i n t h e room l o o k i n g a t 
them* That b o t h e r e d a l l of them, u p s e t them, and k e p t them from working 
t h e y s a i d , and i t was annoying and i n s u l t i n g . The d e p a r t m e n t c h i e f s a i d , 
" W e l l , w e ' l l p u t you o f f i n a c o r n e r by y o u r s e l v e s * T h a t ' s what w e ' l l d o . " 
No , n o , n o , n o , t h e y d i d no t want t h a t * That they had a f i t a b o u t * I 
g u e s s i t w a s n ' t so bad a f t e r a l l * 

» I c a n ' t s e e why woaen s h o u l d n ' t c o n t i n u e to be i n t h i s t y p e of work* 
i n s p i t e of t h e o o m p l a i n t s w e ' v e h e a r d abou t them* There i s p r o b a b l y a 
l o t o f c u t t i n g up go ing on bu t t h o s e t h i n g s c a n be h a n d l e d i f you a r e n ' t 
a f r a i d t o h a n d l e them* 
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T h i s g i v e a p i c t u r e and t h e background of t h e g r o u p , a s w e l l as t h e 
v a r i o u s s u p e r v i s o r ' s i n d i v i d u a l ways of looking a t t h e g r o u p . The super— 
v i s o r s f e l t t h a t " s o m e t h i n g was wrong"* I n f a c t , t h e r e should be some way 
to remedy t h e d i f f i c u l t y * There were v a r i o u s c o m p l a i n t s , "We d o n ' t know 
what we a r e d o i n g " , "We d o n ' t have enough s u p e r v i s i o n " , "We want a c lock on 
t h e wa l l " . , "We d o n ' t want to' be looked a t " * S u p e r v i s i o n t r i e d t o remedy 
t h e s e t h i n g s * They s a i d , " W e ' l l g i v e you a s u p e r v i s o r , w e ' l l g i v e you 
s p e c i a l i n s t r u c t i o n s , w e ' l l g i v e you a c l o c k , w e ' l l p u t you o f f i n a c o r n e r 
by y o u r s e l f * With t h e s e t h i n g s g r a n t e d , t h e i r a t t i t u d e abjout work should 
improve* But,, i t d i d n ' t * There were e v i d e n t l y o t h e r f a c t o r s i n t h e p i c t u r e * 
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PART I I 
WHAT COUNSELING MEANT TO EACH GIRL 

How t h e c o u n s e l o r began h e r work w i t h t h e g i r l s . I t would be 
I m p o s s i b l e t o g i v e a day by day accoun t of t h e c o u n s e l o r * s c o n t a c t s b u t 
pe rhaps a d e s c r i p t i o n of some of t h e c o n t a c t s can g i v e t h e f e e l i n g and 
a t t i t u d e and t h e s h i f t i n behav io r of t h e g roup t h a t r e s u l t e d i n t h e 
c o u n s e l o r ' s a c t i v i t y w i t h each i n d i v i d u a l g i r l . The c o u n s e l o r would 
t a k e i n t o accoun t i n f o r m a l o r g a n i z a t i o n , s i g n i f i c a n t i n c i d e n t s , and 
t h e g i r l s " a t t i t u d e s . That i s , how each l i t t l e d i s p u t e would e f f e c t 
t h e g i r l ' s work and u p s e t h e r . The c o u n s e l o r would t a k e i n t o accoun t 
t h e g i r l ' s p e r s o n a l s i t u a t i o n , t h a t i s , h e r home env i ronmen t , he r 
background , and p a s t e x p e r i e n c e s * A l l of t h i s e f f e c t e d he r a t t i t u d e 
toward work and toward t h e g r o u p . 

When t h e c o u n s e l o r walked i n t o t h e room t o meet t h e g i r l s , t hey 
were a l l g a t h e r e d i n one g r o u p , and a l l i n one c o r n e r look ing c u r i o u s .  
mot ioned t o t h e c o u n s e l o r t o j o i n t h e g r o u p , and s a i d , " G i r l s , t h i s i s  
t h e P e r s o n n e l C o u n s e l o r . S h e ' l l be coming around t o t a l k t o you and v i s i t 
w i t h you from now on and you can f e e l p e r f e c t l y f r e e t o be w i t h h e r , and 
i f you have any th ing on your mind t h a t you would l i k e t o t a l k o v e r , you 
can do t h a t w i t h her and i t ' s a l l a b s o l u t e l y c o n f i d e n t i a l . She w i l l 
p robab ly t a k e you d o w n s t a i r s , e a c h one of y o u , I want you t o know t h a t 
I know about i t and d o n ' t you f e e l h u r t i f you a r e n o t t h e f i r s t one 
chosen t o g o . S h e ' l l g e t a round t o you a f t e r w h i l e • " The c o u n s e l o r 
r e sponded w i t h , " I 'm c e r t a i n l y g l a d t o know you g i r l s and I ' d l i k e t o 
come around t o each one of you t h i s morning and f i n d ou t what your names 
a r e . There i s something about knowing each o t h e r s names t h a t h e l p s us 
t o f e e l b e t t e r a c q u a i n t e d somehow. Any q u e s t i o n s you have about my j o b , 
or what  s a i d , I would be v e r y g l a d t o answer , or t r y t o answer them. 
Would i t  okay w i t h y o u , , i f I s p e n t a l i t t l e t ime i n h e r e , i s t h a t 
a l l r i g h t , t h i s morn ing?" 

With  a p p r o v a l , t h e c o u n s e l o r went around t o each one of t h e 
f o u r t e e n g i r l s and l e a r n e d t h e i r names and t o l d them a b i t about c o u n s e l ­
i n g , r e l i e v e d them of some of t h e i r c u r i o s i t y , and schedu led i n t e r v i e w s . The 
g i r l s v o l u n t e e r e d someth ing abou t t h e i r i n t e r e s t . adored movie 
s t a r s , and were budd ing a r t i s t s , was l e a r n i n g t o f l y , 

 was a s c o u t l e a d e r , c o m p l e t e l y absorbed i n a f t e r work a c t i v i t i e s . 
was abou t t o become engaged* 

The c o u n s e l o r s p e n t a l a r g e amount of he r t ime i n t h e f i r s t few days 
e x p l a i n i n g he r j o b , answer ing q u e s t i o n s about i t , b e i n g a s o c i a l , f r i e n d l y , 
i n t e r e s t e d and u n d e r s t a n d i n g p e r s o n . I n about a week, g i r l s were s a y i n g 
t h i n g s l i k e t h i s : "You know, we s u r e wondered about you a t f i r s t . " Some 
of t h e k i d s s a i d s t u f f l i k e t h i s : "P ipe t h e b a b e , who does she t h i n k s h e 
i s ? " or "Another o ld b a d , what does she want anyway?". "You a r e n ' t l i k e 
what we were a f r a i d you would b e l i k e a t a l l . You know, t h a t ' s a good 
i d e a . " "Counse l ing , I never h e a r d a n y t h i n g l i k e i t b e f o r e . " 

The f o l l o w i n g week, a f t e r t h e c o u n s e l o r had a b o u t t h r e e o f f - t h e -
j o b i n t e r v i e w s ,  approached h e r w i t h a w o r r i e d l o o k on h i s f a c e . "Say 

 t h e r e ' s someth ing go ing on a g a i n . I d o n ' t q u i t e know what i t i s , 
b u t t h e r e has been a l o t of n o t e p a s s i n g a g a i n t h i s morn ing . They h a v e n ' t 
p u t ou t a good h o u r ' s work i n t h e t h r e e and a h a l f hours t hey have been 
i n h e r e . Somehow I have a f e e l i n g t h e r e i s one g i r l b e h i n d i t . I s e e a 
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c o u p l e of them when t h e y g e t t o g e t h e r i n t h e i r h u d d l e s , l ook over h e r 
way . S h e ' s t h e one we wanted t o f i r e , y o u know. You know t h e one I mean. 
I k i n d of h a t e t o men t ion names, even though I know t h i s i s c o n f i d e n t i a l . " 

When t h e c o u n s e l o r began t o c i r c u l a t e among t h e g i r l s t h a t d a y , s h e 
came t o one who r e s p o n d e d t o he r g r e e t i n g by s a y i n g , " I guess I ' m o k a y . " 
There was d e f i n i t e l y a n o t e of despondency i n her v o i c e , and t h e c o u n s e l o r 
s a i d , "You d o n ' t sound a s i f you a r e q u i t e s u r e of t h a t . " The g i r l began 
t o c r y . I t seems t h a t she and had q u a r r e l e d a b o u t s o m e t h i n g , and 
now w a s n ' t s p e a k i n g t o he r and s h e was v e r y h u r t and unhappy a b o u t i t 
a l l . The c o u n s e l o r s u g g e s t e d t h a t t h e y g e t t o g e t h e r a f t e r l u n c h and t a l k 
abou t i t . They h a d n ' t t a l k e d t o g e t h e r b e f o r e . The c o u n s e l o r f e l t t h a t 
i t c o u l d be a needed f i r s t i n t e r v i e w f o r  

I n t h e c o n f e r e n c e room, a s she c a l l e d i t , began t o e x p r e s s 
h e r s e l f . I t seems t h a t two of t h e g i r l s had gone down e a r l i e r t h a t day 
on t h e i r r e s t p e r i o d and had l e f t a t h e r d e s k . I t was e x p e c t e d t h a t 
s h e and a lways go o u t t o g e t h e r , and f o r t o b r e a k t h i s t r a d i t i o n 
and go w i t h somebody e l s e was q u i t e a b low t o  "We've a lways been 
s u c h good f r i e n d s . I d o n ' t know when I ' v e been so h u r t . We've a lways done 
e v e r y t h i n g t o g e t h e r eve r s i n c e we 've been i n High S c h o o l . I s t i l l c a n ' t 
keep from c r y i n g . E v e r y t h i n g was a l l r i g h t l a s t n i g h t j we even went t o 
a show t o g e t h e r . I d o n ' t t r u s t t h e g i r l s h e went o u t w i t h t o d a y . When 
t h e y came u p , I went over and asked abou t i t and she s a i d t h a t t h i s 
o t h e r g i r l w h i s t l e d a t me, and I s a i d I d i d n ' t b e l i e v e h e r . She s a i d I 
had no b u s i n e s s c a l l i n g h e r a l i a r and s h e j u s t b lew u p and g o t awfu l ly 
mad. She j u s t d i d n ' t want t o l o o k a t i t from my s i d e of i t . I t seems 
t h a t i s more i m p o r t a n t t o he r t h a n I am. I f e l t s o l e f t o u t . 
I c o u l d n ' t h e l p c r y i n g i n f r o n t of h e r , and everybody was wonder ing what 
was t h e m a t t e r , b u t I j u s t c o u l d n ' t h e l p i t w i t h s o m e t h i n g l i k e t h a t . I 
j u s t c o u l d n ' t g o and t e l l p e o p l e u p t h e r e , I w o u l d n ' t want them t o know. 
They would s a y , • W e l l , r e a l l y g o t j i l t e d , d i d n ' t s h e ? ' Another 
t h i n g ,  i s t r y i n g t o b r e a k i n t o our c l u b . We have a c l u b t h a t ' s 
c a l l e d t h e S i x C l u b . There a r e j u s t s i x of u s i n i t , and i t ' s own own 
l i t t l e g roup and we e l e c t e d p r e s i d e n t . We d i d n ' t want t o have t o o 
many r u l e s , s o we j u s t s a i d what t h e p r e s i d e n t s a y s goes and now t h e 
p r e s i d e n t s a i d t h a t we s h o u l d t a k e i n . I d o n ' t want h e r i n , 
and a l o t of t h e o t h e r k i d s d o n ' t want h e r i n e i t h e r , and i f i t came t o 
a show-down, I know t h e k i d s would t a k e . s i d e s . Half would be w i t h me, and 
t h e o t h e r h a l f would be w i t h  I f t h a t happened , we would n e v e r g e t 
t o g e t h e r and t h a t would r e a l l y 1 b r e a k u p t h e c l u b . " 

Here i s a s p o t where i f a c o u n s e l o r had no t b e e n a v a i l a b l e and t h i n g s 
were a l lowed t o r u n t h e i r n a t u r a l c o u r s e , t h e e f f e c t on t h e g r o u p migh t 
have b e e n u p s e t t i n g . As a r e s u l t of p e r m i t t i n g t h i s g i r l t o r e l e a s e h e r 
f e e l i n g s , s h e f e l t l e s s s e n s i t i v e and was l e s s e a s i l y h u r t and was l o o k i n g 
f o r h e r s o l u t i o n i n a more r a t i o n a l and t h o u g h t f u l way . At f i r s t t h e r e was 
a t e n d e n c y a s t h e r e i s i n most i n t e r v i e w s t o look f o r t h e r e a s o n t o e x p l a i n 
t h e s i t u a t i o n , " someth ing happened t o " , " I d o n ' t t r u s t . " 
She wanted t o a t t a c h t h e blame o r oause on someth ing b e s i d e h e r s e l f . She 
was on ly a b l e t o g a i n a b i t of i n s i g h t I n t h e p a r t s h e p l a y e d b e c a u s e s h e 
f e l t no c r i t i c i s m from t h e c o u n s e l o r - b e c a u s e she f e l t no p r e s s u r e was p u t 
on h e r t o l o o k a t one p o i n t o r a n o t h e r . She went on t o s a y , "A l o t of t h i s 
has been b u i l d i n g u p f o r a l ong t i m e . I ' v e been i r r i t a t e d by  
b e f o r e , and n e v e r s a i d a n y t h i n g a b o u t i t . No wonder I s o r t of b l ew u p 
t o d a y . I g u e s s I f e l t i t was s u r e l y t h e l a s t s t r a w . I f I c o u l d on ly 
e x p l a i n t h a t t o  I f I c o u l d o n l y t a l k t o h e r , b u t she w o n ' t l e t me 
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t a l k t o h e r . Now t h a t d o e s n ' t make s e n s e , does i t , t h a t temper of h e r s , 
I w i sh she cou ld t a l k t o somebody. I f she would j u s t s t o p and t h i n k about 
i t and s t a r t t h i n k i n g s e r i o u s l y , l i k e I ' v e been t a l k i n g t o you t h i s a f t e r ­
noon, maybe someth ing would happen . I ' d l i k e t o have her t a l k t o y o u . I 
know I f e l t b e t t e r a b o u t i t . I t ' s s o r t of l i k e a weight b e i n g l i f t e d off 
my s h o u l d e r s . I t ' s k i n d of n i c e h a v i n g somebody e l s e s h a r e your t r o u b l e s 
I g u e s s . " 

On Monday when t h e c o u n s e l o r t o o k o u t , s h e t o o had t h i n g s on 
he r mind. She had a p r e t t y r e a l i d e a of what c o u n s e l i n g c o u l d do f o r h e r . 
"Now l e t me see i f I u n d e r s t a n d t h i s j o b of y o u r s . From what you s a i d , 
and what s a i d , t h e i d e a I g e t i s t h a t you t a l k about t h i n g s t h a t you 
t h i n k a b o u t , or you wonder abou t t h i n g s and as you keep on t a l k i n g , new 
i d e a s s o r t of come t o y o u , and t h e answers s o r t of come t o y o u . " She 
went on t o s a y , " W e l l , I ' v e been t h i n k i n g about some of t h e t h i n g s t h a t 
have been go ing on u p s t a i r s . They seem k i n d of s i l l y somehow and y e t I 
know I p robab ly d o some t h i n g s t o h e l p i t o u t , l i k e t h i s f i g h t w i t h . 
We went down on our r e s £ : p e r i o d w i t h o u t h e r , and when she came u p t o
a f t e r w a r d s t o a s k me abou t i t , s h e p r a c t i c a l l y c a l l e d a l i a r and s a i d 
t h a t we d i d n ' t even a s k h e r t o go down. That made me m nd I g u e s s I l o s t 
my t emper .£ 

Here a g a i n was a d e s c r i p t i o n of t h e e v e n t , t h e f i g h t w i t h . 
F o l l o w i n g t h a t , t h e r e comes a q u e s t i o n of t h e p a r t s h e p l ayed* There 
i s a look ing a t h e r a c t i o n s and h e r f e e l i n g s and t h e n t h e r e i s an a t t e m p t 
t o unde r s t and them. " I know I h u r t he r f e e l i n g s ; I d o i t a l o t . I wonder 
why. I know i t , and y e t I go ahead and do i t . I c a n ' t u n d e r s t a n d i t . 
What makes me d o i t ? When she began t o c r y , t h a t ' s what g o t me m o s t . I 
was always b r o u g h t u p t o b e l i e v e t h a t c r y i n g was k i n d of a w e a k n e s s . We 
even g o t pun ished when we were k i d s i f we c r i e d . I g u e s s t h a t ' s why I 
j u s t c o u l d n ' t s t a n d t o s e e her c r y . I t seemed l i k e s u c h a cowardly t h i n g 
t o d o . I t ' s n o t on ly I h u r t , I h u r t o t h e r p e o p l e . I t makes me f e e l 
mean. I can s o r t of f e d how t h e o t h e r p e r s o n f e e l s . I f e e l h u r t r i g h t 
a l o n g w i t h them, and y e t I go and do i t * I n a way. I would l i k e t o go 
t o and t a l k t o h e r abou t i t b u t I j u s t c a n ' t make myself go some­
how and I f e e l u n c o m f o r t a b l e , I g u e s s . I f e e l awful ly uncomfor t ab l e and 
t h e n t o o , t h e k i d s have b e e n t r y i n g t o make me go and t h e more t h e y t r y 
t o make me g o , t h e more I w o n ' t do i t . I h a t e t o be t o l d what t o d o . I 
c a n s e e t h e i r p o i n t , and y e t i t makes me mad when t h e y t r y t o push me . 
I d o n ' t l i k e t o do a n y t h i n g a g a i n s t my w i l l . I guess I s o r t of answered 
my own q u e s t i o n i n a way. I g e t a k i c k out of g e t t i n g t o meet p e o p l e and 
f e e l i n g t h a t I know them and f e e l t h a t I unde r s t and t h e m . When
a c t e d t h i s way, I f e l t t h a t I d i d n ' t know he r a t a l l . I t was a s though 
I c o u l d n ' t s e e i n t o h e r any more . Does t h a t make s e n s e ? I guess t h a t 
i t was j u s t t h e f e e l i n g of be ing uncomfor tab le over t h e r e , and n o t 
knowing her* I ' d l i k e t o g e t t o t a l k t o h e r , s o I c o u l d u n d e r s t a n d her 
b u t I f e e l a s t h o u g h I j u s t c a n ' t any m o r e . " 

I n c o n v e r s a t i o n s w i t h b o t h g i r l s some t ime l a t e r , t h e s e r e f e r e n c e s 
were made abou t t h e s p a t they had h a d .  s a i d , "You know
and I g o t t o g e t h e r a g a i n and we had a l o n g t a l k Sa tu rday a f t e r c l u b , and 
now I f e e l t h a t I u n d e r s t a n d h e r a g a i n . We j u s t s t a y e d t h e r e a f t e r a l l 
t h e o t h e r k i d s l e f t , and had a n o t h e r coke and we g o t t o t a l k i n g , and 
t h i n g s a l l s t r a i g h t e n e d o u t . " And s a i d , "Those f i g h t s d i d u s good . 
When we t a l k e d them over a f t e r w a r d s we b o t h l e a r n e d a l o t abou t e a c h o t h e r . 
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I found out t h a t you c a n ' t baby , t h a t you j u s t have t o s p e a k u p 
t o h e r . " And t h e n a month l a t e r s h e s a i d , "Things a r e g e t t i n g b e t t e r 
be tween and me a l l t h e t i m e . We s o r t of worked t h i n g s ou t and you 
a r e h e l p i n g t o work some t h i n g s o u t , t o o . We u n d e r s t a n d e a c h o t h e r 
b e t t e r . Things a r e g o i n g a long s w e l l . " 

Here each one of t h e g i r l s was e x p r e s s i n g p e r s o n a l a t t i t u d e , t a l k i n g 
o u t f e e l i n g s t h a t c o n t r o l l e d h e r a c t i o n s and t a l k i n g a b o u t t h i n g s t h a t k e p t 
e a c h one from g o i n g t o t h e o t h e r . As t h e y t a l k e d them t h r o u g h , and b e t t e r 
u n d e r s t o o d them, t h e y became no l o n g e r b a r r i e r s be tween t h e g i r l s . 

i s a g i r l who i s i n t h e c e n t e r of a g r e a t d e a l of a t t e n t i o n 
and of comment. She i s a s c o u t l e a d e r , and a l o t of t h e t a l k of t h e g r o u p 
c e n t e r s around t h i s o u t s i d e a c t i v i t y . Sa id  h e r d e p a r t m e n t c h i e f , 
"That i s a funny g i r l . I t ' s awfu l ly h a r d t o g e t h e r t a l k i n g . Oh, 
s h e ' l l t a l k abou t h e r b l u b , i t 1 * t h e only way t o g e t h e r t o show any l i f e . 
She seems s o a p a t h e t i c , l a c k a d a i s i c a l , and 1*11 b e t you d o n ' t have any 
more l u c k w i t h h e r t h a n I d o # " The depa r tmen t c h i e f s and g roup c h i e f s 
b o t h s a y , "An awful l o t of f r i c t i o n seems t o c e n t e r a round . The 
g i r l s d o n ' t l i k e h e r , s h e ' s one of our b i g p r o b l e m s . S h e ' s j u s t n o t 
i n t e r e s t e d i n h e r work e i t h e r . She comes i n l a t e a l o t . " s a y s 
abou t h e r , " I c a n ' t s t a n d her c o n t i n u o u s w h i s t l i n g . She knows i t 
b o t h e r s me, and y e t s h e c o n t i n u e s d o i n g i t . " f e e l s t h a t s h e ' s 
n o t t o be t r u s t e d - t h a t she goes t h r o u g h t h e g i r l s ' p o s s e s s i o n s w i t h o u t 
p e r m i s s i o n and s a y s , " I d o n ' t s e e how g o t t o be a l e a d e r i n h e r c l u b * 
A l o t of us have wondered about i t * S h e ' s j u s t n o t t h e t y p e . " 

Over a p e r i o d of some m o n t h s , t a l k e d t o t h e c o u n s e l o r a b o u t 
v e r y c a s u a l t h i n g s . I t seemed t h a t he r on ly i n t e r e s t s were i n h e r c l u b 
g r o u p , i n t h e o u t - o f - d o o r s , and d o i n g t h i n g s t h a t boys c o u l d do and s h e 
t a l k e d e n d l e s s l y i n g r e a t d e t a i l abou t t h e s e t h i n g s . Compla in t s abou€ h e r 
from s u p e r v i s o r s and from o t h e r g i r l s had been i n c r e a s i n g i n s t e a d of 
d e c r e a s i n g over a p e r i o d of some t h r e e m o n t h s . Then one day d u r i n g an 
i n t e r v i e w , had s a i d , "You know, sometimes t h e y s a y peop l e do 
t i i n g s t o cover u p what t h e y a r e r e a l l y t h i n k i n g a b o u t . " Th i s seemed t o 
r e p r e s e n t a s h i f t e d emphasis i n t h e k i n d of t a l k i n g had been 
d o i n g . She went on t o e n l a r g e on t h e s t a t e m e n t s h e had made* " I t h i n k 
t h a t ' s what I d o . I t h i n k I a c t t h e way I d o u p s t a i r s b e c a u s e I d o n ' t 
want t o t h i n k t o o much about t h e t h i n g s t h a t go on o u t s i d e . " She went 
on t o t e l l of some of h e r e x p e r i e n c e s a t home. She t o l d of l i v i n g w i t h 
h e r g r a n d m o t h e r , b e c a u s e she d i d n o t g e t a l o n g w i t h h e r p a r e n t s . She 
t o l d of r u n n i n g away from home more t imes t h a n she c o u l d remember. She 
s a i d t h a t he r p a r e n t s were d i v o r c e d and s h e t a l k e d abou t a l l t h e f i g h t s 
t h a t s h e had remembered and a s s h e s a i d t h i s n e x t , t h e r e were t e a r s i n h e r 
e y e s . " I ' v e neve r had a f r i e n d i n my l i f e , c a n you b e l i e v e t h a t ? And I 
c a n ' t keep a f r i e n d . I g e t t o know them, and p r e t t y s o o n t h e y d r i f t away, 
and why, I d o n ' t know. I t ' s t h a t way u p s t a i r s , none of them want me . 
They d o n ' t l i k e me and I can t e l l t h a t and I d o n ' t know why and I h a v e n ' t 
t h e s l i g h t e s t i d e a and I d o n ' t know how t o go a b o u t f i n d i n g o u t . I d o n ' t 
know where t o b e g i n . Maybe I s h o u l d j u s t b e g i n a t t h e b e g i n n i n g and t e l l 
you a l l abou t m y s e l f , a l l t h e t h i n g s I c a n remember . I d o n ' t know what 
t h e y ' l l mean b u t ' I j u s t want t o t e l l you e v e r y t h i n g I r emember . " S o , s h e 
began t a l k i n g a b o u t h e r c h i l d h o o d , t h i n g s s h e remembered when s h e was t w o , 
t h r e e and f o u r . She t a l k e d abou t s t e p p i n g on a s p i d e r . She remembered 
t h a t , s h e remembered one i n h e r room. She t a l k e d a b o u t d r o p p i n g someth ing 
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i n s c h o o l and b r e a k i n g i t . I t was a d e c o r a t i o n f o r a p a r t y and a f t e r 
t h a t she wanted t o r u n away. She t a l k e d a b o u t a s e x e x p e r i e n c e w i t h 
a g roup of boys when s h e was f o u r and a h a l f and " a l t h o u g h n o t h i n g happened . 
I f e l t awful ly ashamed and s c a r e d . " She t a l k e d abou t f i g h t i n g w i t h he r 
p a r e n t s , and s t i c k i n g someone 's h a i r i n an i n k - w e l l . Many of t h e t h i n g s 
she t a l k e d abou t were i n terms of r u n n i n g away when d o i n g wrong. 

Al though p r e c i p i t a t e d t h e way t h e g i r l s f e l t and a c t e d 
toward h e r , she v e r y unhappy a b o u t i t . Looking a t h e r s e l f i n t h i s 
f a s h i o n was p robab ly t h e most e f f e c t i v e way of a l t e r i n g her behav io r and 
t h e t h i n g s abou t her which t h e g i r l s d i d n o t l i k e . 

From t h e f i r s t i n t e r v i e w s , t h e g i r l s seemed t o r e c o g n i z e t h e 
i n s t a b i l i t y of t h e g r o u p . They would say t h i n g s l i k e , "The g i r l s 
d o n ' t a c t v e r y grown u p . " There was a t endency t o look a t t h e group 
a s a whole i n s t e a d of t h e i n d i v i d u a l g i r l ' s p a r t i n t h e d i s t u r b a n c e . 
Gradua l ly t h a t way of l o o k i n g changed . They began t o say> "Wel l , we 
have i t coming i n a way; I know I y e l l a round a l o t . " i s one 
of t h e g i r l s who went th rough a p r o c e s s s i m i l a r t o t h i s e was 
c o n s t a n t l y b e i n g c r i t i c i z e d by s u p e r v i s o r s and g i r l s abou t her b e h a v i o r . 

i s one of t h e w o r s t i n t h e l o t " s ays . " S h e ' s b o y - c r a z y . 
eems t o l o s e her mind when a man comes nd t h e g i r l s . " At 

one t ime t h e s u p e r v i s o r s t o l d her t h a t t h e y would have t o move he r away 
from t h e a i s l e because she t a l k e d t o o much. She i n t e r f e r r e d w i t h p r o ­
d u c t i o n by s t o p p i n g t o v i s i t w i t h p e o p l e who came down t h e a i s l e . She 
t o l d them she w o u l d n ' t move, t h a t s h e would q u i t b e f o r e she would move 
and she began t o c r y . Her s u p e r v i s o r s were q u i t e a t a l o s s . Af te r 
go ing out w i t h t h e c o u n s e l o r , asked t o have he r s e a t moved. 

Another t i m e , s h e had had a f i g h t w i t h a coup le of t h e boys i n t h e 
depar tmen t and had r u n around from bench t o bench c h a s i n g one of them. And 
i n t h e c o u r s e of c h a s i n g one of them, she s c r a t c h e d her hand q u i t e b a d l y . 
Two of t h e o t h e r g i r l s f e l t t h a t t h i s was q u i t e o u t of keep ing w i t h t h e i r 
new way of t h i n k i n g a b o u t o rde r and "be ing grown u p " i n t h e d e p a r t m e n t . So 
t h e y went t o  and complained about h e r b e h a v i o r . The r e s p o n s e was 
"What do you want me t o do?" His r e s p o n s e was i n t e rms of what k ind 
of a c t i o n would he t a k e t o remedy t h e s i t u a t i o n . "Should I f i r e h e r ? 
Should I n o t g i v e her a r a i s e n e x t r a i s e p e r i o d ? " The g i r l s f a i t t h a t 
t h e y d i d n ' t want t o be mean t o t h a t t h e y d i d n ' t want t o do a n y t h i n g 
t o h u r t . They j u s t wanted t o do something t o make a b e t t e r 
p e r s o n . The t h r e e of them d e c i d e d t h a t p e r h a p s sho a l k t o 
t h e c o u n s e l o r * 

was t a l k i n g t o t h e c o u n s e l o r over a p e r i o d of t ime about h e r ­
s e l f and h e r s i t u a t i o n s and a l o n g t h e s e l i n e s , "Every t ime I s e e you i t 
seems t h a t I ' m u p s e t or something i s wrong .  i s an o l d e a g l e e y e . Why 
does he make bawl u s o u t , why d o e s n ' t he u s o u t h i m s e l f ? They 
want t o move me. They s c o l d e d me o u t i n f r o n t of everybody t h i s morn ing . 
I was r e a d y t o q u i t . I t o l d them i f t h e y s a i d any more , I would walk 
o u t . I ' v e b e e n d e s e r v i n g i t i n a way, I g u e s s . I do f o o l a round , b u t 
everybody d o e s . Peop le a l l s t o p t o t a l k t o me, and I l i k e i t . I l i k e t o 
f o o l a r o u n d . I j u s t d o n ' t s t o p t o t h i n k how much I do i t , I g u e s s . One 
of a y t r o u b l e s i s I g u e s s , t h a t I j u s t d o n ' t s t o p t o t h i n k . I do t h i n g s 
and I d o n ' t know u n t i l a f t e r w a r d s t h a t i t ' s k ind of s i l l y . S c * e t i * e s I 
d o t h i n g s w i t h o u t r e a l i z i n g I do t h e n . I ' l l b e t o t h e r p e o p l e t h i n k t h e y 
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a r e wrong . Why, I know t h e y a r e , b u t I neve r had t o t h i n k about them 
b e f o r e , r e a l l y . I ' v e always been a b l e t o do p r e t t y much of what I w a n t e d . " 
A l l t h i s t a l k was i l l u s t r a t e d w i t h examples from a p a s t e x p e r i e n c e which 
h e l p e d h e r t o r e a l i z e more c l e a r l y what k i n d of p e r s o n s h e was and t o t a k e 
c o n s t r u c t i v e s t e p s t o c h a n g e . R e c e n t l y he r s e c t i o n c h i e f has s a i d * 
" I d o n ' t know what happened t o b u t she c e r t a i n l y h a s t u r n e d over 
a new l e a f . She used t o be our bad a p p l e , and s h e ' s c e r t a i n l y changed 
and s e t t l e d down." 

Al though was n o t one of t h e p e r s o n s who was most r e s p o n s i b l e 
f o r t h e g e n e r a l g r o u p d i s t u r b a n c e , s h e might be r e g a r d e d a s p r e t t y t y p i c a l 
of t h e g r o u p . Says about h e r , " i s a f a i r worker and a 
good k i d . She needs c o n f i d e n c e i n h e r s e l f , t h o u g h . Maybe t h a t ' s some-' 
t h i n g you cou ld h e l p he r w i t h . She has q u i t e a t ime w i t h m i s t a k e s i n h e r 
work . S h e ' s l i a b l e t o u p s e t t h i n g s once or t w i c e a d a y . I ' v e had t o 
c a l l h e r on i t a coup le of t i m e s . S h e ' s q u i t e a c h a t t e r - b o x , t o o . " The 
c o u n s e l o r ' s f i r s t c o n t a c t s w i t h were d e f i n i t e l y on a s o c i a l l e v e l * 
She t a l k e d r a p i d l y * and jumped from one s u b j e c t t o a n o t h e r . 

' s g randmother had d i e d a few months b e f o r e and h e r g randmothe r 
had been t h e one p e r s o n t o whom f e l t s h e c o u l d t u r n f o r sympathy and 
u n d e r s t a n d i n g , t h e one p e r s o n who s h e f e l t would n o t d i s a p p r o v e . When 
she d i e d , f e l t she had no one t o whom s h e c o u l d t u r n , no one on which 
she c o u l d d e p e n d . She f e l t q u i t e a l o n e and a d r i f t , a s t h o u g h a l l s e c u r i t y 
were g o n e . A l l t h e f e e l i n g s of i n s e c u r i t y and inadequacy t h a t s h e had had 
f o r y e a r s sudden ly came i n t o f o c u s . The p r o c e s s i n w h i c h she came t o 
r e c o g n i z e t h i s w i t h t h e c o u n s e l o r i s i n t e r e s t i n g t o f o l l o w . 

She only knew a t f i r s t t h a t s h e was mixed up abou t l i t t l e t h i n g s . 
"What s c h o o l s h o u l d I go t o t " "The only t h i n g t h a t b o t h e r s me i s t h a t 
I u s e a l o t of s l a n g . Ity- dad k i d s me abou t i t , and i t makes me f e e l t h a t 
I d o n ' t !cnow v e r y much." " I a lways d r o p t h i n g s . I ' m s o dumb." " I t ' s 
ha rd f o r me t o t a l k t o t h e g i r l s u p s t a i r s . I c a n ' t t h i n k of t h i n g s 
t o s a y . s o I j u s t s o r t of r a t t l e on*" When s h e found t h a t t h e c o u n s e l o r 

« seemed t o u n d e r s t a n d and was no t e v a l u a t i n g o r d i s a p p r o v i n g , s h e went 
i n t o more d e s c r i p t i o n of her way of behav ing abou t which she had f e e l i n g s 
of f e a r , g u i l t , i n a d e q u a c y , and a b o u t which i t was h a r d t o e x p r e s s h e r s e l f * 
" I ' m mean t o p e o p l e . I s ay awful t h i n g s . " " I t seems t h a t I f e e l i n f e r i o r 
t o p e o p l e , o r s u p e r i o r . " "Another t h i n g , I might a s w e l l t e l l y o u , I t e l l 
l i e s , and i t h u r t s my p a r e n t s and makes-them t h i n k I ' m awfu l*" She gave 
example a f t e r example of t h i n g s t h a t she had done t h a t were "mean". She 
e x p r e s s e d a d e s i r e t o b e t t e r u n d e r s t a n d t h e s e t h i n g s , t o do more t a l k i n g * 
I n t h i s p a r t i c u l a r i n t e r v i e w , she on ly ment ioned he r Grandmothe r ' s d e a t h 
and s h e s a i d t h a t s h e missed her " . . . b e c a u s e I went over t h e r e s o much ." 

I n t h e n e x t i n t e r v i e w , she a g a i n t a l k e d abou t b e i n g clumsy and n o t 
b e i n g a b l e t o cook or t o sew as h e r s i s t e r c o u l d , abou t l i k i n g t o p l a y 
f o o t b a l l * She t a l k e d abou t b e i n g mean and y e t n o t w a n t i n g t o h u r t h e r 
p a r e n t s . " I want t o be l o y a l t o t hem. I know I do w r o n g , b u t t h e y 
d o n ' t seem t o u n d e r s t a n d me, t h e y l e t me g e t away w i t h t h i n g s . " " I d o n ' t 
want t o y e l l a t my s i s t e r , b u t y e t I do i t . " Then s h e began t a l k i n g a b o u t 
h e r g r a n d m o t h e r , how she f e l t g u i l t y t h a t s h e h a d n ' t s p e n t more t i m e w i t h 
h e r b e f o r e s h e d i e d . She t a l k e d a b o u t how good h e r g randmother w a s . how 
e a s y i t was t o t a l k t o h e r and how much fun s h e w a s . Her grandmother 
would l a u g h a t h e r b l u n d e r s and s a y t h e y w e r e n ' t s o b a d . Her mother would 
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say she was s t u p i d . She t a l k e d a b o u t dreams she had a b o u t h e r g r andmothe r , 
h o r r i b l e dreams and t h a t s h e o f t e n would wake up c r y i n g . She dreamed 
t h a t h e r grandmother was s i t t i n g i n a r o c k i n g c h a i r i n a f i e l d o u t s i d e 
of t h e i r home and her grandmother was c o l d , and wanted t o keep he r 
warm, and she would go t o h e r , and j u s t b e f o r e she would r e a c h h e r , he r 
grandmother would d i s a p p e a r . Then when awoke, she would c r y and c r y . 
She t a l k e d abou t o t h e r t h i n g s t h a t meant a l o t t o h e r . "There were, t h i n g s 
a t Grams t h a t were e s p e c i a l l y mine - a swing i n t h e basemen t , a p i l l o w , 
an o l d w h i t t l i n g k n i f e . They meant t h i n g s t o me t h a t o the r peop le cou ld 
n o t u n d e r s t a n d . I would p l a n t o go t o chu rch w i t h Gram, and t h e n we 
would g o f o r a walk i n t h e c o u n t r y i n s t e a d . I t was a l l sunsh ine and 
happy , and you f e l t good i n s i d e . I t ' s l i k e i t should be when p e o p l e ge 
t o c h u r c h . A l o t of t h i n g s w i t h Gram were l i k e t h a t . Th i s i s a l l 
c o n n e c t e d up w i t h r e l i g i o n somehow. A l l t h e s e t h i n g s go t o g e t h e r some­
how. My n o t b e i n g r e s p o n s i b l e , my b e i n g mean, my t e l l i n g l i e s , my b e i n g 
c l u m s y , my m i s s i n g G r a m . . . . I d o n ' t know how, b u t they d o , " 

I n a s t i l l l a t e r i n t e r v i e w , she s a i d , "You know i f e l t s o d i f f e r e n t 
a b o u t t h i n g s s i n c e t h a t l a s t t a l k t h a t we h a d . I h a v e n ' t had t h o s e 
t e r r i b l e n i g h t - m a r e s l a t e l y . " "When I say awful t h i n g s t o my s i s t e r , i t 
makes me f e e l good , s u p e r i o r i n a way* I f e e l s o r r y a f t e r w a r d s , b u t y e t 
I f e e l good when I do i t . " " I h u r t peop le I l i k e , r a t h e r t h e p e o p l e I 
know l i k e m e . " "Yet I t e l l l i e s and e x a g g e r a t e t o impress peop le I ! m 
n o t s u r e o f . I d o n ' t h u r t them, I want t o impress t h e m . I need t e 
f e e l s u p e r i o r i n e i t h e r c a s e , d o n ' t I ? I never t h o u g h t of i t t h a t way 
b e f o r e * I t ' s j u s t t h a t a l l t h e s e t h i n g s came up a t o n c e . I ' d t h i n k abou t 
them, and I d i d n ' t have Gram t o r u n t o and t h e n t h e y began t o p i l e u p . 
I n e v e r r e a l i z e d how much I depended on h e r . " S t i l l l a t e r she s a i d , 
"You know what mother s a i d l a s t n i g h t ; she s a i d , ' W h a t ' s happened t o y o u , 
y o u ' r e so n i c e l a t e l y . * Oh, I s t i l l do t h i n g s l i k e y e l l i n g b u t I s t o p t o 
t h i n k f i r s t . " 

The u s u a l way o f d e a l i n g w i t h a "mean" " i r r i t a b l e " "clumsy" p e r s o n , 
would be i n t e rms of punishment - punishment f o r l y i n g , punishment f o r 
t h rowing t h i n g s , punishment f o r b e i n g mean, and had r e c e i v e d t h i s 
k i n d of t r e a t m e n t . Another way t h a t peop l e o f t e n d e a l w i t h a s i t u a t i o n 
l i k e t h i s i s i n te rms of " r e a s o n w i t h " or "make h e l p f u l s u g g e s t i o n s " . 
Peop l e might s a y , "Don ' t worry a b o u t i t " o r "Try h a r d e r , . " o r 
" D o n ' t be s i l l y , . " t a l k e d abou t h e a r i n g some of t h e s e v e r y 
t h i n g s . The p l a c e of c o u n s e l i n g h e r e was q u i t e d i f f e r e n t . I t t ook 
t i m e f o r t o l e a r n t h a t t h e Counse lor would n o t r i d i c u l e o r 
c r i t i c i z e h e r . When she" d i d d i s c o v e r t h i s , she f e l t f r e e t o examine f o r 
h e r s e l f t h e e x p e r i e n c e s t h a t s h e had been a f r a i d t o t h i n k a b o u t . The 
c o u n s e l o r h e l p e d he r t o c l a r i f y h e r t h i n k i n g , t o r e l i v e c e r t a i n p a i n f u l 
e x p e r i e n c e s , t o look a t h e r f e e l i n g s i n a c o n s t r u c t i v e u n d e r s t a n d i n g way 
which he lped t o f i n d t h a t t a l k i n g about h e r s e l f was something t h a t 
c o u l d be v e r y u s e f u l , t h e a tmosphere of t h e i n t e r v i e w , one of c o m f o r t a b l e ­
n e s s , r e l a x a t i o n , u n d e r s t a n d i n g , seemed t o make r e a l i z e t h a t she 
c o u l d do something a b o u t t h o s e f e e l i n g s . Prom b e i n g ashamed and f e a r f u l 
and l o s t , s h e went on t o t h e p l a c e where she could s e e h e r s e l f more 
r a t i o n a l l y and w i t h a n i n s i g h t q u i t e new t o h e r . T h i s p rov ided a meaningfu l 
and h e l p f u l e x p e r i e n c e i n which c o u l d d e a l w i t h h e r s e l f , a way which 
s h e obv ious ly welcomed and a p p r e c i a t e d . 
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PABT I I I 

TEAT COUNSEL m MEANT TO THE GROUP 

had bean a b s e n t f o r t h r e e d a y s because h e r s i s t e r had b e e n 
s e r i o u s l y i l l . S e v e r a l of the g i r l s thought i t would be a n i c e g e s t u r e t o 
send some f l o w e r s * S o , t h e y began a c o l l e c t i o n . A l l t h e g i r l s c o n t r i b u t e d 
e x c e p t  So , one of t h e g i r l s sugges t ed t h a t s h e be b l a c k l i s t e d 
and t h a t anyone who spoke t o h e r be b l a c k l i s t e d a l s o . Being l a b e l e d 
t h a t way meant t h a t c o u l d not t a k e p a r t i n any g roup a c t i v i t i e s 
n o r cou ld she be spoken t o b y any one of t h e g r o u p , Another g i r l 
immedia te ly s a i d , "Oh, I t h i n k t h a t ' s c h i l d i s h sad s i l l y . The c o u n s e l o r 
went over t o ' s d e s k a n d began v i s i t i n g . f s b e s t f r i e n d 
was v e r y l o y a l t o h e r . I n abou t an hour , t h e g i r l n e x t t o  s a i d , 
"Oh , I c a n ' t s t a n d no t t a l k i n g t o you, I d o n ' t c a r e what t h o s e 
k i t s t h i n k " . More and more s a r c a s t i c comments were exchanged by n o t e s such 
a s , "You s t i l l y k i d s a r e a c t i n g l i k e e i g h t h g r a d e r s making up a b l a c k l i s t . 
We d o n ' t want a n y t h i n g t o d i w i th any th ing so s t u p i d * " Then some from 
t h e o t h e r s i d e , "We t h i n k you a r e p r e t t y cheap t o encourage be r n o t t o 
c o n t r i b u t e money." 

was aware of i k e s i t u a t i o n , and t o l d the g i r l s tfiat he though t 
of i t * was s o much a p a r t of t h e group a n d had l i v e d wi th t h e i r 
s p a t s f o r so long t h a t h e was n o t t h e e f f e c t i v e d i c i p l i f c a r i a n i h a t a 
h i g h e r s u p e r v i s o r more removed from t h e g i r l s would have been* They t o l d 

t h a t t h e i r d i s p u t e was no t i n t e r f e r i n g w i t h TOrk, so t h e r e f o r e t h e y 
d i d a s t h e y p l e a s e d . Eve ry t ime one of t h e g i r l s o r t o l d them they 
were behav ing f o o l i s h l y , t h e y became angry , and were more d e t e r m i n e d t o 
m a i n t a i n t h e s t a n d they had t a k e n . 

When the c o u n s e l o r came i n t o t h e room t h a t day , e v e r y g i r l was b e n t 
over h e r desk working b u s i l y . This f a c t , even wi thou t t h e t e n s i o n t h a t 
p r e v a i l e d was enough t o I n d i c a t e t h a t some tiling was d i f f e r e n t * She 
began t a l k i n g to one of t h e g i r l s . A f t e r a moment, t h e g i r l s a i d a l m o s t 
s h e e p i s h l y , "Hal f of t h e k i d s a r e n ' t speak ing t o t h e o t h e r h a l f , and I 
t h i n k some o f them a r e q u i t e mad* I t a l l s t a r t e d with our b l a c k l i s t i n g 

f o r n o t c o n t r i b u t i n g f o r ' s s i s t e r * I t ' s kind of s i l l y , i s n ' t 
i t * * Next t h e c o u n s e l o r t a l k e d t o 1 s b e s t f r i e n d who i s on t h e 
b l a c k l i s t * Thia was one t ime iben p e r h a p s t h e c o u n s e l o r became concerned 
about h e r s e l f and h e r p o s i t i o n i n 1he g r o u p . That i s , was she en 
i n t e g r a l p a r t of t h e i r s o c i a l s t r u c t u r e , would she be r e j e c t e d b y t h e 
"b l ack l i s t e r s " or was she r e g a r d e d a s a n e u t r a l a g e n t who was i n t e r e s t e d 
and i m p a r t i a l . When she l e f t ' s f r i e n d , she approached a g i r l on 
t h e o t h e r s i d e a g a i n and t h e n  and a n o t h e r . Each one of them 
tame up w i t h t h e same kind- of t a l k w i t h t h i s tone e x p r e s s e d , * I g u e s s 
we a r e n ' t b e i n g very grown u p . This t h i n g h a s a lmos t g o t t e n out o f h a n d . 
Th is d i d a l l s t a r t i n f u n , a n d I ' m a f r a i d we a l l g o t k ind of u p s e t 
about i t * * A couple of t h e g i r l s t a l k e d t o g e l h e r wiUi -the c o u n s e l o r , 
and e x p r e s s e d s i m i l a r i d e a s * P r o b a b l y because t h e y h a d t a l k e d t o g e t h e r 
each bad r e i n f o r c e d t h e o t h e r i n -tills more o b j e c t i v e way of l o o k i n g * 
J u s t b e f o r e t h e c o u n s e l o r l e f t , she t a l k e d t o and w h i l e she s t o o d 
tfcere two of t h e i n s t i g a t o r s of t h e b l a c k l i s t i n g came ove r and began 
c h a t t i n g w i t h and the c o u n s e l o r . Here -the c o u n s e l o r s e r v e d a s s o r t 
of a mtdUum th i t e a s i e r f o r t h e g l r l a t o g e t t o g e t h e r * saw 
t h i s and s t o p p e d t h e c o u n s e l o r on t h e way o u t * "Boy, was I g l a d t o see 
•mat* I d o n ' t know i t a t happened b u t t h e y c e r t a i n l y r e l a x e d a g a i n * Oh 
t h i s t h i n g p r o b a b l y would have blown o v e r , b u t on t h e o t h e r hand s a n e -
body migh t have blown up and t h a t ' s what I was a f r a i d o f . Tou know, you 
n e v e r know w i t h t h i s gang*" 
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P e r h a p s t h i s r a t h e r immediate e f f e c t came abou t because t h e g i r l s 
t a l k i n g t o t h e c o u n s e l o r were no t fo rced t o defend t h e m s e l v e s t o someone 
who c a l l e d them s i l l y . They were a l l owed t ime t o d i s c u s s the s i t u a t i o n 
and s t a t e t h e i r f e e l i n g s and r e f l e c t upon b o t h . P e r h a p s t h i s t y p e of 
t h i n k i n g cou ld be done b e c a u s e i n t h e i r minds t h e c o u n s e l o r was connec t ed 
wi th a t h o u g h t f u l way of working t h i n g s t h r o u g i . I n o t h e r words , t h e 
v e r y p r e sence of t h e c o u n s e l o r might have f a c i l i t a t e d such t h i n k i n g . 
H e r e when t h e e n t i r e g roup was i n v o l v e d , one can s e e how t h e i n d i v i d u a l 
u s e of c o u n s e l i n g had i t ' s e f f e c t on improving a r a t h e r p r e c a r i o u s group 
s i t u a t i o n * 
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PART IV 
WHAT COUHSELING MEANT TO THE SUPERVISORS 

The c o u n s e l o r s p e n t a g r e a t d e a l of time w i t h t h e s e c t i o n c h i e f 
t o o , i n s p i t e of h i s remark " s t a y away" . His f e e l i n g was t h a t t h e g i r l s 
would be s u s p i c i o u s i f t h e c o u n s e l o r t a l k e d t o t he s u p e r v i s o r . She . 
came down v e r y e a r l y and e x p l a i n e d t o him t h a t she t o l d t h e g i r l s t h a t 
she o f t e n s t o p p e d w i t h t h e s u p e r v i s o r t o e x p l a i n her j o b t o him and t o 
g e t a c q u a i n t e d and v e r y o f t e n s u p e r v i s o r s have t h i n g s t h e y l i k e t o t a l k 
over w i t h t h e c o u n s e l o r . I n abou t two months he was s a y i n g , "You h a v e n ' t 
been i n t o s e e me i n over a week . I wanted t o t a l k t o y o u . " He com­
p l a i n e d about the , g i r l s and i n g e n e r a l p a i n t e d a p r e t t y b l a c k p i c t u r e . 
Perhaps he f e l t i f t h e c o u n s e l o r was s p e n d i n g t ime w i t h t h e g i r l s , t h e r e 
was hope f o r t h e m . He began t o l o o k f o r ways t h a t he might d e a l w i t h 
t h e g i r l s . " A l l of us have g o t t o work t o g e t h e r on t h i s t h i n g . S u p e r ­
v i s o r s have been p u t t i n g a b i t of p r e s s u r e o n , and y o u ' v e been h e l p i n g 
o u t . T h e r e ' s no one answer t o i t . The gang s e t t l e d down c o n s i d e r a b l y , 
b u t t h e r e s t i l l i s c o n s i d e r a b l e work t o d o . They a r e working on e a c h 
o t h e r , t o o . Some of them p u t p r e s s u r e on t h e o t h e r s i f t h e y d o n ' t b e h a v e . 
I ' d l i k e t o c a l l t h e f e l l o w s i n t o o , and have them g i v e t h e g i r l s h i n t s 
once i n a w h i l e . They c o u l d h e l p ou t»» 

The g roup chief ,  s a i d a b o u t c o u n s e l i n g some months a f t e r t h e 
c o u n s e l o r had worked i n t h e g r o u p , '•You know t h e r e i s one t h i n g t h a t 
c o u n s e l i n g has done f o r me. I t ' s made me l o o k a t t h e s e g i r l s from a 
d i f f e r e n t a n g l e . I ' v e g o t d i f f e r e n t i d e a s of d e a l i n g w i t h t hem. I ' v e 
enjoyed t h e l i t t l e t a l k s you and I have h a d . I f e l t we had some good 
t imes v i s i t i n g , I g u e s s . We've had f u n , and we 've r e l a x e d . We ! ve worked 
t o g e t h e r and s t r u g g l e d t o g e t h e r w i t h t h i s g r o u p , you might s a y . I ' v e 
been a b l e t o t h i n k about t h i n g s t h a t I might t r y w i t h them t h a t I w o u l d n ' t 
d a r e b r i n g up t o These l i t t l e t a l k s have been a n e d u c a t i o n t o me 
i n a way. I*ve o f t e n come back and I was abou t t o g i v e somebody h e l l and 
t h e n I would t h i n k , "Mow w a i t a m i n u t e , maybe t h e r e i s a n o t h e r way of 
l o o k i n g a t t h i s . Maybe t h e r e i s a n o t h e r way of h a n d l i n g t h i s g i r l . " See 
what I mean? You 've made me t h i n k of t h e g i r l s ' s i d e of t h e story and 
work on . i t from t h a t a n g l e , ^he g i r l s have s e t t l e d down a l o t . I t seems 
t h a t t h e y a r e e a s i e r t o t a l k t o . Oh, t h e y s t i l l have t h e i r ups and downs 
b u t t h e y a r e n ' t s o bad as t h e y u s e d t o b e , They seem t o have grown up a l o t . 

"You know what I ' t h i n k ? I t h i n k you might spend more t i m e w i t h 
. I s u r e w o u l d n ' t s ay t h i s t o anyone e l s e , b u t t h a t ! s where I 

t h i n k a l o t of t h e t r o u b l e l i e s . His a t t i t u d e toward t h e g i r l s makes them 
a f r a i d of him and h e ' s a f r a i d of t h e m . He s e e s someth ing happen , and he 
makes a mounta in out of i t and g e t s a l l worked u p . He d o e s n ' t know how 
t o h a n d l e t h e s e g i r l s . T h a t ' s where I t h i n k you have a j o b t o d o . I 
t h i n k some of t h e t h i n g s I ' v e g o t t e n o u t of my t a l k s w i t h you c o u l d 
r e a l l y h e l p , and r e a l l y h e l p t h e whole s i t u a t i o n . " 

The c o u n s e l o r ' s t a l k s w i t h had a t f i r s t b e e n only abou t 
t h e g e n e r a l s i t u a t i o n and he had e x p r e s s e d t h e d e s i r e t o " s t a y c l e a r " of 
t h e g r o u p and t h e c o u n s e l o r . " D o n ' t come n e a r me, work w i t h ." L a t e r 
he wanted t o l o o k a g a i n a t what migh t be done t o work t h r o u g h a l l of t h e 
d i f f i c u l t i e s he f e l t e x i s t e d i n t h e g r o u p . "We've a l l g o t t o work 
t o g e t h e r w i t h t h i s t h i n g * " S t i l l l a t e r , he began t o e x p r e s s h i s own 
f e e l i n g s of i n v o l v e m e n t , h i s own f e e l i n g s of inadequacy w i t h t h e g i r l s . 
"Maybe I ' m o l d - f a s h i o n e d , maybe I e x p e c t t o o much. I d o n ' t want t o be 
mean, I d o n ' t want t o spy on them, b u t i t seems t h e y a r e s n e a k y , t hey 
d o n ' t e x p e c t me t o u n d e r s t a n d * I t ' s g o t t e n s o t h a t e v e r y t i m e I s e e them 
i n a hudd le I t h i n k , "Oh, o h , some th ing i s u p . " One o f t h e bad eggs made 
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me f e e l so good t h e o t h e r day irhen s h e t o l d me t h a t she knew she had 
done wrong and t h a t she was r e a l l y g o i n g t o t r y from now o n . I was 
r e a l l y h i g h abou t t h a t . I n two d a y s , s h e was back i n t h e same o l d r u t 
and I d o n ' t know when I ' v e been s o b l u e . A l l t h o s e t h i n g s h u r t . I 
w o n ' t be any good now f o r t h e r e s t of t h e a f t e r n o o n . Those k i d s d o n ' t 
t r u s t me, t h e y d o n ' t l i k e me, t h e y a r e s u s p i c i o u s of me^ They t h i n k I ' m 
an o l d b e a r * I d o n ' t want t h a t . I walk down -foe a i s l e , and I c a n ' t event 
l o o k a t them. I j u s t f e e l t h a t t h e y d o n ' t g i v e a damn about me* and I 
d o n ' t g ive a damn about ifaem. I ' v e g o t t o g e t out of h e r e , excuse roe." 
t h e r e were t e a r s i n h i s e y e s , and i t seemed a s though he had t o s t o p 
t a l k i n g abou t a l l t h i s . 

Though on t h e s u r f a c e t h i s looked l i k e a n e g a t i v e kind of t a l k i n g , 
-the c o u n s e l o r welcomed i t , because i t gave a n o p p o r t u n i t y t o 
r e l i e v e some p r e t t y s t r o n g and r e a l f e e l i n g . I t wa3 t h e f i r s t t i m e he 
had g i v e n v e n t t o h i s f e e l i n g s ^ and i t seemed t o t h e counse lo r t h e f i r s t 
s t e p i n t h e i n t e r v i e w i n g p r o c e s s * Fo l lowing t h e thorough e x p l o r a t i o n of 
h i s own f e e l i n g , he would be b e t t e r a b l e t o take a more o b j e c t i v e and 
more r a t i o n a l l o o k a t h i s b e h a v i o r toward t h e g i r l s * A f t e r t h i s t a l k , 
he showed t o o a g r e a t d e a l more c u r i o s i t y about t he c o u n s e l o r ' s method 
of d e a l i n g wi th t h e g i r l s * 

commented r e c e n t l y , " I ' v e seen acme changes i n . We were 
t a l k i n g t h e o t h e r day abou t how t o d i c i p l i n e a cample of g i r l s who had 
been a c t i n g up and s t a r t e d t a l k i n g a b o u t how tough t h e i r home l i f e 
had been and t h a t we ought t o c o n s i d e r t h e e f f e c t s t h a t i t was h a v i n g 
on t h e m down h e r e a t work* I t t i c k l e d me* beeauae 1 d o n ' t t h i n k he would 
have s a i d t h a t b e f o r e h e s t a r t e d t a l k i n g t o y o u . " 

The s u p e r v i s o r s p l a y t h e i r p a r t , t o o , i n a g r o u p ' s s o c i a l s t r u c t u r e . 
The a t t i t u d e of t h e s u p e r v i s o r s t oward t h e g i r l s , p l a y s i t ' s p a r t i n t h e 
group ad ju s tmen t* Often t h e i r a t t i t u d e s or f e e l i n g s or c o n c e p t i o n of a 
s i t u a t i o n can b e / ^ d i f i e d c o n s i d e r a b l y t h r o u g h t h e i r c o n t a c t s wi th t h e 
c o u n s e l o r * 
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