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sods symbols for real names. 
F a c t o r s w h i c h i n f l u e n c e t h e i n d i v i d u a l 1 s p e r f o r m a n c e a n d w h i c h 

a r e r e f l e c t e d i n t h e c u r v e s o f t h e t o t a l w e e k l y p r o d u c t i o n and p e r c e n t a g e 
f * o f e f f i c i e n c y . 

O p e r a t o r F o . 5 - E e s t r a i n e d b y s e v e i e p a r e n t a l d i s c i p l i n e , e s p e c i a l l y 
f rom h e r m o t h e r . M o t h e r a c q u i r e s h e r e n t i r e p a y , 
a n d a l l o w s h e r a m e a g e r amoun t f o r s p e n d i n g . S h e 
i s moody a n d e m o t i o n a l . Has t w o d o l l a r s t a k e n o u t 
o f h e r p a y e a c h week a s a s a v i n g s i n t h e R e a d y 
Money P l a n . Would l i k e t o i n c r e a s e same t o f i v e 
d o l l a r s a week « i f M o t h e r w o u l d n ' t f i n d out ,** h u t 
i s a f r a i d M o t h e r w i l l f i n d o u t . " 

I s s u b s c r i b i n g t o f i v e s h a r e s o f A. T . & 2 . w h i c h h e r 
f a t h e r , m o r e s y m p a t h e t i c t h a n h e r m o t h e r , a s s u r e s 
h e r w i l l b e h e r s when t h e y a r e p a i d u p . 

M o t h e r w a n t s to r e t u r n t o A u s t r i a w h e r e t h i s o p e r a t o r 
was b o r n * Wants t o t a k e t h e f a t h e r a n d y o u n g e r 
h r o t h e r , l e a v i n g o p e r a t o r h e r e t o w o r k a n d s e n d 
M o t h e r h e r m o n e y . M o t h e r r emoved h e r f r o m s c h o o l 
7&en i n t h e s e v e n t h g r a d e * H a s s i s t e r i n s e c o n d 
y e a r h i g h s c h o o l , whom t h e m o t h e r s a y s w i l l h a v e 
t o d i s c o n t i n u e a s s h e i s " t o o b i g t o go t o s c h o o l ? 
Was l a i d o f f d u r i n g t h e s l a c k p e r i o d a f t e r w o r k i n g 
s i x m o n t h s . H a s a t o t a l l e n g t h o f s e r v i c e o f o n e 
y e a r a n d s i x m o n t h s * I s e i g h t e e n y e a r s o f a g e ; 
h a s w o r k e d on M i c a a t o t a l o f one y e a r a n d f o u r 
m o n t h s . 

The f o l l o w i n g comments i n d i c a t e t h e s e v e r e n e s s o f h e r m o t h e r * s 
d i s c i p l i n e : 

J u n e 1 8 , 1 9 B 9 . "My M o t h e r b a w l e d me o u t f o r coming home e a r l y Monday , 
IvSy M o t h e r s a i d t h a t i t was t o o b a d t h a t o v e r t i m e was 
d i s c o n t i n u e d a s I would be more of a b o t h e r a r o u n d 
t h e h o u s e . " 

J u l y 6 , 1 9 8 9 . M o t h e r w a s s o r e t h i s m o r n i n g . She w a n t e d t o know 
how much money I was g o i n g t o b r i n g home t o d a y a n d 
why I d i d n ' t b r i n g home a s much a s I u s e d t o . S h e 
knows I ' m n o t w o r k i n g o v e r t i m e and I ' v e b e e n w o r k 
i n g h a r d l a t e l y . . S h e s a i d I h a v e t o o much money 
t a k e n o u t o f my p a y . The m o r e money s h e g e t s , t h e 

-ff* more s h e w a n t s . My h r o t h e r , my d a d a n d I g i v e h e r 
^ o u r p a y c h e c k s , o u t when I w a n t a new d r e s s o r a 

p a i r of a t o c f c i n g s , s h e wont g i v e me t h e m o n e y . S h e 
s a y i I d o n * t n e a d t h e m . S h e ' s t o l d me b e f o r e i f I 
d i d n ' t l i k e i t a t home I c o u l d p a c k my t h i n g s a n d g o . * 
The n e x t t i m e s h e t e l l s me t h a t I ' m g o i n g . * 
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A u g u s t 1 2 , 1 9 8 9 * "My M o t h e r i s a l w a y s h o l l e r i n g a t me n o t t o g o o u t 
a n a t h a t t o u g h t t o s t a y home n i g h t s . S h e knows 
vSaere I go a n d I d o n * t s t a y o u t l a t e . &he m a k e s 
me s o r e . 1 * 

A u g u s t 1 9 , 1 9 2 9 , On S a t u r d a y , A u g u s t 1 7 , 1 9 2 9 , O p e r a t o r No . 5 l e f t 
home and i s now l i v i n g w i t h a g i r l f r i e n d . T h e r e 
a r e s e v e r a l n o t i c e a b l e d i f f e r e n c e s i n h e r r o u t i n e 
a n d c o n v e r s a t i o n s i n c e l e a v i n g home. When l i v i n g 
a t h o m e , s h e w a s n o t a l l o w e d t o s l e e p on S u n d a y 
m o r n i n g * h e r m o t h e r m a k i n g e v e r y o n e i n t h e f a m i l y 
g e t u p a t 7 ? 0 0 A. M. Now s h e s l e e p s u n t i l 8 : 0 0 o r 
8 : 3 0 A . M. o n S u n d a y . When s h e was l i v i n g a t home 
s h e t a l k e d c o n s i d e r a b l y t o O p e r a t o r N o . 4 a b o u t 
t h e f a m i l y a n d t h i n g s t h e y d i d o r i n c i d e n t s occur r 
i n g a r o u n d t h e h o m e . S i n c e l e a v i n g home s h e d o e s 
n o t t a l k a b o u t home l i f e b u t t a l k s more a b o u t 
s h o w s , d r e s s e s , e t c * 

A u g u s t 2 2 , 1 9 2 9 . S h e went home l a s t n i g h t t o g e t t h e r e s t o f h e r b e 
l o n g i n g s a n d s t a y e d a l l n i g h t . H e r m o t h e r i n d i 
c a t e d t h a t s h e was a n g r y a t a n d t h e r e a s o n 
s h e p i c k e d o n h e r was t h a t s h e d i d n * t w a n t t o 
g o w i t h t h e f e l l o w s h e h a s b e e n g o i n g w i t h *
s a y s , "My f a t h e r t o l d me t o g o i f I w a n t e d t o , a s 
he was t i r e d o f h e a r i n g t h e same a r g u m e n t s a l l t h e 
t i m e . My m o t h e r s a i d t h e w h o l e b u n c h c o u l d l e a v e 
i f t h e y w a n t e d t o * !The t r o u b l e w i t h my m o t h e r i s , 
s h e l i s t e n s t o e v e r y t h i n g t h e n e i g h b o r s h a v e t o 
s a y a n d t h e n s h e s t a r t s p i c k i n g on me . I f I s t a y 
o u t u n t i l e l e v e n o * c l o c k s h e w a n t s t o know w h e r e I 
w a s , w h a t I w a s d o i n g , e t c , a n d i f I t e l l h e r , s h e 
d o e s n * t b e l i e v e me a n y w a y . " 

S e p t e m b e r 2 , 1 9 2 9 . r e m a r k e d t h a t s h e w a s home o v e r t h e w e e k - e n d and 
h e r m o t h e r w a s c r a b b y a s u s u a l * "My M o t h e r a s k e d me 
f o r my p a y c h e c k ; s h e s a i d s h e w a s b r o k e a n d n e e d e d 
some money o v e r t h e h o l i d a y a s my dad d o e s n T t g e t 
p a i d u n t i l T u e s d a y . * 
O p e r a t o r N o . 4 a s k e d , "You d i d n * t g i v e h e r y o u r c h e c k , 
d i d y o u ? " 
O p e r a t o r N o . 5 r e p l i e d , " Y e s , I d i d . I t o l d h e r I 
h a v e t o p a y f o r my b o a r d , and f o r f o o d , b u t t h a t I 
w o u l d l o a n i t t o h e r . I*m k i n d o f s o r r y I d i d i t 
now b e c a u s e s h e won t p a y me b a c k . The o n l y r e a s o n I 

f g a v e i t t o h e r i s b e c a u s e I h a d t h i r t y d o l l a r s l e f t 
f r o m l a s t w e e k . " 
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S e p t e m b e r 1 2 , 1 9 2 9 . "No m a t t e r w h e r e y o u a r e , t h e r e i s n o p l a c e l i k e 
h o m e . " 
O p e r a t o r N o . 5 , "Then you s a i d i t . " 
O p e r a t o r N o . 4 , "Xou d o n * t h a v e t o b e home a t 
e l e v e n o ' c l o c k a n y m o r e , do y o u , ? " 
O p e r a t o r N o . 5 , "No, b u t I h a v e n H g o t a k e y , " 

S e p t e m b e r 1 9 , 1 9 2 9 , " I n two more w e e k s I ' l l h a v e one h u n d r e d t w e n t y 
d o l l a r s . When I saw o t h e r g i r l s w i t h f i v e o r 
t e n d o l l a r s I t h o u g h t , ' G e e , w h e r e d i d t h e y g e t 
a l l t h e money* . I h a v e n o t h i n g t o s p e n d my 
money f o r . I h a v e e v e r y t h i n g I n e e d . " 
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