'NUMERICAL ANALYSIS OF COMMENTS
FROM 10,300 OPERATING BRANCH INTERVIEWS.
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i, you o carry on this trust. Pleace quard tha privacy of
sha rovons involved by substituting fictifious pames, 1
A SUBSTANCE ANALYSIS OF EMPLOYEE COWMENTS for real names.
ON VARIOUS SUBJECTS TAKEN FROM
10,300-~1929 OPERATLNG BRANCH LNTERVLIEWS
SHOWS THE NUMBER OF WAYS IN WHICH THE EMPLOYEE EXPRESSES

FAVORABLE AND UNFAVORABLE THOUGHT ON THE SUBJECT

Total Favorable Unfavorable Total
Comments Thought Thought Thought
Subject Analyzed Comments Spread Comments Spread Spread
Absence 46 25 3 21 11 14
Advancement 1423 607 _ 12 816 47 59
Aisles 379 3 1 371 e %_’?‘:_
Bogey 2093 711 25 1g82 73 8
Club Activities 3oss 2964 36 579 71 107
Dirt 2699 - 1402 18 1297 21 54
Fatigue 8275 964 7 1511 40 47
Floor ' 319 78 15 241 25 40
Purn. & Fixe 1246 211 21 1085 107 126__
Hospital 2195 1714 27 481 45 72
Hours ) 4285 20ig___ B8 2278 91 129
Interest 1968 1650 56 118 16 72
Intv. Program 440 346 43 94 28 71
Light 2598 909 17 1689 49 66
Lockers 3846 306 6 3540 39 45
Material 1263 42 18 1241 69 87
Monotony 603 “Differentiation not made i 28
Noige 104 32 i 14 18
Payment 11808 4987 70 6816 178243
Flacement 8827 7ol 86 1506 74 160
Res taurant 543 367 25 186 35 56
Safety & Health 4029 B2l 3% 3208 104 137
Sanitation 1105 145 12 960 61 73
Smoke & Fumes 1118 52 7 1064 19 26
Steady Work 813 600 18 213 2% 42
Social Contact 905 628 50 277 74 124
Temperature 1545 225 ~ 9 1120 26 35
Thrift 5809 6504 135 305 67 200
Tools & Machines 1584 808 21l 1281 61T 72
Transportation 606 2065 16 341 31 47
Vacation 3723 3550 19 178 18 57
Ventilation 2561 1037 1 1624 59 Z0
Washroom 2650 806 16 2044 4 6l
Welfare 21aL 1799 94 322 112 206
Working Space 1042 68 7 954 20 @27
General 345 229 54 116 £Z 77
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