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April 19, 1930. 
Operating Branch-M. 

Z29-Special^0K3-3AlD, 

1434-2118-241'?. 

Employee introduced by Mr. Dash. ^ 

I: "Come with me, Mr. X. I will see that you get your pay right > K 
away and then we can take a walk to the restaurant building and have a « j ; 

little talk.* ' *• ' • -rXll 

E: "All right, you lead the way. Do you know Mr, Y?" -v'-1 • 

I: "Tea, I know who he ia but I do not know him personally." 

E: "Through, his recommendation I got this job." 

Conversation stopped here as we were entering the Pay Roll, 

1: , "Of all. the days. • today I had to forget my entrance pass so now I 
have to pay twenty-five cents for it." 

I: "That is the way it always seems to be. When you need a thing the 
most, you haven*t it with you." " . 

E: (Laughing) "That is the way it is.* 

I: "Now that you are all fixed up with your money, we will go to the ^ -
restaurant and have our little talk." 

E: "This ia the smallest pay J have ever got since I worked here." 

I: "la that so?" 

E: "Must be jay average pay or something. Do they have any brick layers 
here?" * 

I: *Yes, they have. Why do you ask?* 

E? "I have a card to lay bricks,* 

It, *Is that so. How much experience have you got?" . J 

E: *I have had seven years experience. Since I was small I always wanted 
to work on the outside so\ after I graduated from grammar school, I went to 
work as an apprentice," 
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I: "You must hat© left school quite young. You are quite a young 
looking fellow for seven years brick laying experience.'* 

1: "I was sixteen when I finished school. Now I am twenty-three year a 
old.* 

I: "The brick laying trade is a very good paying trade. Isn't it?" 

E: "When you work a full day you make $13.60, but there isn't many 
days that you make that amount. Sometimes the material isn't there 
and when you wait for it to come, you don't get paid for waiting. 
Even if you wait only fifteen minutesV Then there are days when it 
rains you don't work. During the winter months they have a brick 
laying school. You go for three months a year and you go for four 
years to finish the course. I finished that course and then I went 
to Karl Shurz High School for a While. I also went to the" 'Y' school 
down town for a while to learn cross estimating. When I was told by 
the Foreman that I was going to be layed off today, I asked him if I 
could get a transfer to the brick layer's division. He said that he u 
could not transfer me because the Personnel sent up my name to be i;! 
layed off." ' . 

I: "So you asked to be transferred to the brick layer's division." )\ 

32: "Yes, but it is no use* I suppose I have to go. I don't think {\ 
that Mr. Y knows that I am being layed off." 

I: "Do you know Mr. Y personally?" 

E: "I didn't when I started to work here but I do now. He and my 
father are good friends. Last December when my father met him he | 
asked Mr. Y if he could give me a job. I was out of work for a couple \ 
of months then. He told my father to tell me to come down here the j 
next day. I did and I got a job in this department.» f.j 

li "So your father and Mr. Y are great griends?" 

35: "They were raised up in the same neighborhood. They know each 
other since they were kids. They used to be playmates. I expected to 
be layed off before this time. They have been laying off in our de­
partment for some weeks already. I am only working here five months. 
They are laying off fellows with service up to two years so 1 guess 
they couldn't keep me any longer. I would not like to stay on that job 
all ay life-though." ' 

Is "Why not?" 
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S: "You would not get anyplace working in there.* 

I: "I thought maybe there were others." 

B: '"for not liking it?" 

I: "Yes." 

E: "No, I got fine treatment in there. They treated me all right. I 
sure would like to come back to this Company and work. You don't know 
how long it will be like this?" 

1: "I do not. Let's hope it isn*t for long." 

E: "Let's hope not. I haven*t the slightest idea what I am going to do." 

1: "Couldn't you get a job laying brick?" 

E: "I looked in the newspaper this last week and I haven*t seen an ad 
in there. There always used to be some, though." 

I: "Aren*t there any buildings going up now? I always thought your 
trade got busy at this time of the year." 

E: "When every thing else is slack, the building trade is also slack 
but there is one thing that I am glad of and that is that I am still 
single." 

I: "So you are single. • Are you living with your parents?" 

E: "Yes, I am helping my dad out. I have a brother but he is married. 
He has his own place." 

I: "So you are helping your dad out. Is he working?" 

E: •'Yes, he is working in a print shop. What time is it getting to be?" 

I: **It is 11:15. "Why do you ask? Must you go back 11$ your department?" 

E: "Yes, I have a pair of pliers in my pocliet that bjpieng to a fellow 
and I wanted to get straightened up in there and also.get my clothes." 

if .* 
I: w0h, so you have some things to attend to yet*. Is;there aometll.ng 
you would like to say before you leave?" * . "* t * 

* * * * 
Et "I don*t think I have anything to say. -I have been treated,all" 
right.** 
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I: "Well, Mr.. X, you had better go back to your department so you can 
straighten out whatever you have to do before the whistle blows, and 
let's hope I will see you back with us very soon*" 

• I: ."Thanks. Goodbye. ••» 

I: "Goodbye, Mr, X." 
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from tti? beginning of these studies, the Identities of 
persons under study have, been kept confidential. We lop 
to yen to carry on this trust. Please guard the privacy of 
the persons involved by substituting fictitious names, or 
code symbols for real names. 
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Zl7*14133. 

I: "I'll go over to the payroll department with you and help you 
get cleared out of there in a hurry.* 

E: "Well, that will be fine. i*a quite anxious to get away." 

I: "I guess Mr. x explained to you that I was an interviewer." 
E: "Yes." / 

I: "Do you suppose you'll have time after you're paid off to have 
a little talk with me?" 

E: "Well I could * but I'm awfully anxious to catoh a train." 

I: "Well, maybe we can talk a little while we're getting things 
fixed'up over here." 

E: "Yee, that's better. I've only got one real complaint I want 
to make. I heard people were around interviewing, and I often 
thought I'd like to get a chance to talk to them." 

I: "Well, what complaint was it you wanted to zaftket"' 

S: "We II ,nJ think that the piece rates over Uteri in pur shop are 
terrible, you know, there's a lot of fellows down there that can'.t 
make a living, I feel pretty sorry for them. I don't feel so bad 
about it myself, because I've been treated pretty fair. There's 
some of our jobs that weren't so good, but as soon as We told our 
gang boss, whyiie fixed it right up for us. He's a real chap. He 
does everything he can to take care of the employees that work for 
him. some of the oilier fellows aren't as lucky as that though. He 
was a good boss; he always got our rates fixed up for us« He was 
nice to get along wi$k too. You know, I used to Work over in the 
electrical shop thereof 

X; "Oh yes,.I see. Well, how are the other things?" 

X: "Everything else is fine. [jThaven't got a single thing to com** 
plain about* I only worked here for a year, and I liked it a lot 
all the time I was here. I don't know of any place ltd rattier work 
forf ttoan the Western Electric.; I was pretty lucky to get to stay 
as long as I did. You know, they've laid off a lot of men with long-
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er service than I have and kept me oh as long as they could* Well, 
they said they were going to call me back as soon as things pick, up 
a little. I guess I'll wait for them. I'd like to get back here. 
You know, there's a lot of good men that got laid off. You know, 
this Company is pretty good. They're taking care of everything for 
me. I'm getting my vacation pay, and they gave me my stock money 
yesterday, and oh, everything like that. It's all fixed up. Really, \ \ 
I don't mind getting a vacation anyway7| • \\ 

"I've saved up around fifteen hundred dollars in the three years ">) 
that I've been away from home. It seems mighty fine to be going •-\ 
home again, I haven' t been home in three years, I want to catch .' ' •! 
that twelve o'clock train. The boss let me off a little early this j 
morning so I can get cleared out of here and make that train* I've ', 
got to hurry. I live up in La Crosse, Wisconsin, you know. There's ! 
a train out at noon that gets s* right up there . X 'phoned to mother .A> 
last night and told here that I was coming. Boy,. she was excited! ' 
I don't think she• 11 ever recognize me. I was only five foot one 
when I left home three years ago, and now I'm six foot. I used to 
be quite fat, and I've grown more slender now, but I'm stronger than 
I was. If a fellow has changed nine inches in three years , hi£ own 
mother wouldn't know him." 

I: "No, I guess not." 

S: "I've been sending her pictures, but that isn't the same as see*. 
ing a person. I can*t believe it myself, until I stand alongside 
of some of the kids that came up here with me at the same time. I 
used to be the same size as they were, and now I'm lots bigger than \ 
they are. You know, it took forty-five minutes to get that telephone j 
call through last night. That Bell System is pretty slow in the 
rural districts. I suppose I shouldn't be knocking my own company 
like that, should |? (Laughter) 

"Boy, mother is sure going to be glad to see me come home. I 
talked to her for quite a little while, and it cost me #3.45. I said 
to her: 'What if I haven't got the money to pay for it?» She said* 
'Well, you just tell them to reverse the charges.' I couldn't do 
that very well, because it was one of these pay station phones, and 
you have to put the money in first, oh, I had the money all right. 
It kind of tickled me though, to see her so anxious to have me talk 
to her. I bet they'll be down to the station to meet me." 

I: "Who do you mean by they?" 

K; "Oh, my mother and father** 

I; "Oh, I see. I didn't know your dad was up there too." 
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E: Oh yea. They'vi been living up there for some little time. 
They used to live.here in the city. This is really dad's home* 
We've got lots of relatives here* That's how I happened to come, 
down here to go to work. You know, he worked for a company that 
make tools and dies, and they changed him around from one territory 
to another until he got them built up. He used to have the Chicago 
territory and he got that in good shape, and now they sent him up 
there,%iWell, at last we're fixed up. Thanks a lot for helping me. 
I'll talk,to you for a little while if you want me to?" 

I: "No, never mind. I suppose you've got a lot of things you want 
to do." ' 

E: "Yeh, you bet I have, say, I'll be glad to see you again when 
I come back." 

I: "All right, that will be fine. So long. Good luck#* 

E: "Same to you. 
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May 17, 1950. 
Operating Branch-M., 

,^7-Speeial-8E2*2M? 

1445-221?-*?511« 

The interviewer was introduced, to the employee* , After the 
introduction we walked over to the Payroll and after helping the man 
get straightened out with his pay and other personal affairs, we 
started to walkeover to the restaurant building. After we walked 
out of the Payroll the interviewer said: 

I: "Rather strange weather we are having lately." 

E: "Yes, it is. It would not be so bad if it was not for the strong 
wind that is blowing." 

I: "I think there is rather a strong wind up. Maybe if it was not-
blowing so hard, it wouldn't be so cold as it is." 1 

32: ̂ Gee, I'll have a lot of money next week after they send me my 
A. T* & T. stock check and my percentage. Î got two checks today. 
I will he sitting pretty for at least a while.7 

I: "Is that so?" ......... 

3: /"You know it is pretty tdugh to get laid off.of a job after you v 

i have taken a liking to it. I sort of hate to leave this place because 
I I felt as though I was going along pretty good* Of course, I have 
] only been here about nineteen months and I suppose it is the service 
| that counts but I certainly hope I will be able to get back here again^" 

After entering the restaurant building we went over and sat 
down and the employee said: 

E: "Well, I can't sit here very long with you because I have some 
business to take care of. Monday I am leaving town and I'll have to 
take care of it today." 

I: "Oh, you are leaving town, are you?" 

E: "Yes." 

I: "Why?" 
1 E: "I am leaving for Brookfield, Missouri. I5y mother happened to 

* get me a job down there so I am leaving ISonday to take it up. It 
happens to be electrical work. I cbn't think there is a possible 
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chance to find a job around the city of Chicago. I have several friends 
that have been out of work for a good, long .time and they1 said they have 
tried all over and that it is impossible to get a job anywhere. I wrote 
my mother about a week ago after they told me here that I was going to 
be laid off. My mother went to see a certain party there who happens 
to be in the electrical business and he promised her that he would give « 
me a job as soon as I came back there so I kind of made up my mind it Jf ft 
would be the best thing for me to do. I don't think it would be any c|^i^ 
use of going out there and attempt to look for work here but/jiherever I \ -fc-* 
am at, if the Western Electric will send for me I will always come bac£J 

"There is- one thing I would like to tell you about before I go. 
Maybe after I tell you it will help you out by the time I get back. 

I was going1 to say was a few things about the straw boss that ^ 
I had. I don't think that there is anybody in the gang that has any \ 
use for this straw boss of ours. I think for a slave driver that he ' 
has got about everyone of the bosses in the Western Electric beat. He ; 
has got no respect for anybody who works for him. The way he treats 
us he must think that we are - a bunch of niggersTj ' \ 

" • "A short time ago, one of the fellows in the gang was being laid j 
off and this fellow went up to the personnel to see if there wasn't ! 

a possible chance for him 1b get a transfer into some other department j 
that might happen to be busy. I guess he was up there for about an ; 
hour and a half or two hours and after he came down, this straw boss 
of ours came up and told him that for the time he spent up in the 
personnel department, he would have to try and find some way to make 
up the time that he lost. He went up to the personnel and told him 
that it was not' necessary for him to make up the time he spent up 
there that there must be some kind of an order number tthat took care 
of a man's time that he spent away from his job. Well, he told this 
fellow he was eragy that he didn't know what he was talking about. 
He also asked him who was the boss on the job and who was .the one that 
was running it. He said.to hia, 'If you don't make up that time that 
you spent up there in the personnel I will do all I can to get you 
fired so you won't be able to get no vacation pay,' Kow that is the 
kind, of a fellow that guy is,. He is one of these good for nothings. 
All of the other bosses up there are very good. 

/ "They are a bunch of fellows that would come up to you and talk 
to you or you could go up to them and ask them a question and they 
would answer you in the proper way but this guy, I really think he 
A± aulaally ui'ai&y>p If I came back to jfestern I would not take a ( 

job under him. rwouldn't take a job under him if it was the last 
job'in the world. *«In one way I am glad I am being laid off because 
now I know I don't have to put up with what I had to put up with M m ^ 
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You will finf that all the other fellows in the gang feel the same way 
as 1 do. I am not telling you this just because I like to but everything 
I am telling you is the true facts about this fellow. A man like this 
has got no business to be a G-ang Boss over a bunch o n. I don't know 
whether you know this fellow or not but his name is . It is up there 
on movietone work wiring. That is what I have been g since I came 
here at Western, [f̂ like this work very much and if I was ever called (P) 
back here by Western I would be very glad to go back and do the same 
kind of work againXbut they would have to take this fellow out of the 
department befor̂ s""! would ever .come back to work here again. This fellow 
here he gives the men working under him the rottenest deals of anybody 
I have ever seen. , ' 

6 ! 

"We are all human and working and trying to make, a living. The 
funniest part about it is that every fellow up there is trying to do 
his best he ean and turn out the best kind of a job he possibley knows 
how and still that is the kind of a treatment we get from a fellow like 
that. There is somebody asleep on the job somewhere, 1 might be young 
in my age but believe me I know what I'm talking about when I tell you 
all about this. If you only went up there and worked under this fellow 
about a week or less than that you would soon know what kind of a guy 
he is. I am leaving the Company now and I feel it is a good time to 
tell you all about him. The reason why I am telling you about it is 
for the benefit of the other fellows that have to put up with him. 
Nobody in our gang has any confidence at all but still they try and 
go along and do the best they possibly can. I have different friends 
of mine tell me here that it is like going to a picnic every morning 
to come in here and go to work. They tell me this because their bosses 
are so good to them but in our gang there is a different thing. 

^There is another thing I would like to tell you about and that 
is the money that they pay the fellows in that department. The best 
we can make there is about thirty-four cents an hour which gives me 
about twenty-three dollars a week and about six dollars I make in piecex 

work. The most I can average up there is about twenty-rnine dollars a 
week and that is at the busiest time, top. How, I know there are a 
lot of other department that pay a lot better money than that. I think 
the rates could be a little bit better than what they are. I imagine 
a fellow ought to have a better chance to make a little more money than 
that. Twenty-nine dollars a week isn't so very much money now-a-days. 
There isn't much left for me when I pay my room and board and pay some 
of the other things that I really need. There isn't really much left 
for me to go out and enjoy myself on. 

"I like to put a few dollars a week away in the bank, too,, which I 
do but it makes it very hard for me. I feel I'd like to put a lot 
more in the bank than what I'm really doing now but I can't do it because 
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I am only making twenty-nine dollars a week." * 

I: ".Wn'at kind of work were you doing, Mr, X?" ' 

E; "I was wiring on this movietone work. It is very nice work and I 
liked it, too. One thing, it was more or less clean work and that is 
what I liked* 

"Well, I haven't got much more time now and all I can s ay is that 
if the Western sends for me I will be glad to come back but I hope 
when I do I will not see this fellow on the job that I have been telling! 
you about. I told you this with the hopes that it might help these 1 

other fellows out because I certainly feel sorry for them. What that 
gang .really needs now is some kind of a boss that will cooperate with 
them and give them a lot of compliments, but the way it is now they are 
all dissatisfied." 

. The employee attempts to get up and leave but the interviewer 
got up and said 

I: "You don't think you can stay a little longer, do you?" 

E: "No, I really can't. • I would like to but as I have told you before 
I have a lot of business to take care of and you know I am going away 
Monday, I would like to be here more but if I come back I hope I will 
see you around here again." 

We shook hands and the employee put his cap on and the inter­
viewer said 

I; "Well, I certainly wish you all the luck in the world and I certainly 
do hope I will sea you around here again." 

E: (Smiling) "Thank you very much. I hope I wili see you again. 
Goodbye." 

Is "Goodbye." 
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