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code symbols for real names. 

Relay Assembly Test Room 
Recorded by: I . Rousseau 

June 9, 1931. 
Operator No, 5, 

Interview Ho. 1. 

Interviewer meets employee at conference room.-

I : "Good morning, are you Anna? (Employee nods and smiles) Well, 
I am Miss X. I have a room here where we can ta lk . 

"Don't you want t o take your coat o f f and just be comfortable?" 

E: "I guess I w i l l . I t i s pretty warm out this morning." 

(Discuss weather and transportation f o r a few minutes. 
Employee i s not at a l l spontaneous. 

Es "I go down on the south side sometimes. I t takes quite a while 
to -get there. I ' v e got a cousin that l i ves out at Eighty-fourth. 
I t takes me about a half an hour af ter I get on the 'L* train." 

(knowing employee is incorrect) "You say on the , L t ? " 

"Yes, i f you get one of the fast ' L ' t ra ins ." 

"Oh, you mean i f you take that t rain that runs along the lake?" 

"Yes, not the regular ' L ' . That fast one ." 

"Oh, ye s . They c a l l that the I . C , " 

"Isn' t that wonderful? I t goes so fast though I am scared to 

I 
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I 

E 
s i t down, (laughing). 

"It is nice to l i v e there, i s n ' t i t ? I t takes you such a l i t t l e 
i h i l e to get downtown. I go out there once in a while. I f t r cousin 
has a rea l nice p l a c e . ? . . 

I : ( to keep up conversation) "I had some friends that l ived out at 
Seventy-ninth. They were right out on the lake ." 

E: "Isn' t that n ice? I t i s nice to be able to l i v e out there, i s n ' t 
i t ? I t makes me f e e l bad whenever I go out there." 

I : "How do you mean?" 

E: "It makes you wish you had a l o t of money. I t makes me f ee l 
bad to see everything so nice when you haven't got money to have 
things l i ke that." 
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I : " i t makes you jealous, does i t ? " 

E: "No, not jealous . I don't get jealous but i t makes you f e e l 
l ike you'd l i ke to have them t o o . We are not getting so much 
money now as we used to but we used to get Friday afternoons 
o f f . " 

. I : "Now you don ' t , do you?" 

E: "No, now we are working again. I don' t l ike that so wel l 
e i ther . You see I don't l i v e in Chicago. My home is in DeKalb, 
I haven't been in this country very long ." 

I : "Haven't you?" 

E: "No, I came over from Norway." 

I : "You d id?" 

E: "Yes." (employee nods) 

I : "What part o f Norway did you coma from?" 

E: "From the north." 

I : "You did?" 

E: "Yes, i t res by the ocean, '̂ e used t o go swimming in the 
ocean, (employee's eyes l i gh t up) A l l we had to do was run across 
the road to go swimming in the ocean but you never think anything 
o f i t . People here think i t is so wonderful when you t e l l about 
i t when they've never seen the ocean." 

I : "You mean you get so used to i t ? " 

E: "Yes, you go in i t a l l the time. I t i s just what you ' re used 
t o . -I don ' t l i ke to go swimming in the lake here. I am so used 
to salt water. I guess that is why I don ' t l ike i t because we 
always swam in the salt water in the o ld country." 

I : "Weren't there lakes over there?" 

E: "There were lakes but we never swam in them. They were no 
good." 

I : "Why not?" 

S: "Oh, the earth around them was funny. What do you c a l l i t , 
you know when you sink down in?" 

y 
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I : "Do you mean quicksand?" 

E. "Well, i t i s something l ike that. That i s n ' t what they c a l l 
i t but I can ' t think of the word fo r i t . Anyray the earth i s 
funny. You know you sink down in i t . I t is t e r r ib le and 
in some of the lakes you can see the ground around the edge o f 
the lake but then i t goes down real f as t , and i f you went down 
there you would never come up. I t i sn ' t safe . The lakes are 
no good. Now in the ocean you have real white sand. You can 
see i t a long ways out under the water but with the lake i t i s 
so d i f ferent . You go in there and you have an awful time getting 
out ." 

I : "Aren't the lakes good for anything?" 

E: "No, they ' re no g o o d . . . . . . . . E x c e p t for f i sh ing." 

I : "Oh, they ' re good for f i sh ing ." 

E: "Yes, Uiey have lo t s of f i sh there. They have a red f ish 
that i s about so long, (employee measures nine or ten inches) 
I don't know what the name of i t in English would be. A l l I 
can remember i s the word in Norwegian." 

I : "What i s that? (employee spel ls i t ) I ' v e never heard o f 
that-before." 

E: "It is real good when i t i s f r i ed . They have l o t s of kinds 
of f ish t h e r e . ? , . . • •« , . . . ( In t e rv iewer and employee compare 

kinds of f i s h in Norway and Aaerica.) 

I : "I guess I ' l l learn a l o t about Norway from you." (laughing) 

E : »oh, there 's not much to t e l l . " 

I : "I used to have a very good friend who was Norwegian . . . . . . . 
Her father and mother came over from Norway, I think they 
brought her over when she was ten months o l d . " 
E: "She was pretty small, wasn't she? W e l l , I came over seven 
years a g o , " . , , . , . . . . . 

I : "I think you speak real we l l , Anna, fo r that length of 
t ime." 

E: "Oh, I don ' t think so . Sometimes I get a l l mixed up. I 
don ' t speak English a t home, see? I speak Norwegian. I l i v e 
with some Norwegian people and we always t a lk Norwegian there . 
I have been l i v i n g with them for f i v e years now. They came from 
the old country too but I only saw them once there . The young 
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people don't speak Norwegian, just the older people do. We talk 
t o the young people in Norwegian and they answer us in English." 
(laughing) 

W I have to think real hard when I say anything in English 
and sometimes i t i s hard to think of the word. My husband i sn ' t 
that way. He speaks per fec t . He was in th is country a long time 
before I came. I have to laugh at myself sometimes, you know, 
when I get a l l mixed up with my Norwegian and English. When I 
came to th is country I didn ' t know any English at a l l . 

"One time there was a man from Chicago came to Norway and he 
asked me did I know a g i r l who wanted to come back with him, and 
I was thinking of myself see , so I to ld him I knew a g i r l who 
wanted to come here, but I d idn ' t know whether she wanted to 
come with him or not , and he said, 'Wel l , why not ask her?* and 
I said, 'Wel l , maybe ,1 would come. ' " 

"Then he asked me i&y didn' t I come with him and I said I 
d idn ' t know whether I wanted t o . I said i f I went to Chicago 
I wouldn't know a single soul there. You see I had a re la t ive 
in Detroit and a g i r l friend in Duluth but I d idn ' t know anyone 
in Chicago. There was this man and his wife and two children 
there, so they came over in August and I came in September. I 
to ld them I d idn ' t know whether I would want to stay because 
I might want t o go to Duluth with my g i r l friend and he said 
I could go i f I wanted to so I thought I would come and t ry i t , 
I was with them more than two years on the northside. I went 
up to v i s i t my gir l f r iend in Duluth. I t was rea l pretty up there." 

"I was supposed to have an uncle up here in Chicago. I did 
not know i f he was s t i l l here « r not and I d idn ' t know the 
address where he might be a t , but you know my gir l f r iend had i t 
so she t o ld me i t , and itien I came back here 4- went to see him. 
He was my fa ther ' s brother. He is a doctor on Michigan Avenue ." . . . 

I : " is he married?" 

E: "He was, but h i s wife died. He only hajs a boy but he i s 
for ty years o l d . " (laughing) 

" I 've never seen his boy. He i s a music professor o f some 
kind in Flor ida . He teaches in a music school there. He comes 
up once in a ifeile to see h i s father . Then he has a brother 
l i v i n g in South Dakota, and he has a daughter that got married 
so she i s l i v i n g with this uncle on Michigan Avenue now.lnd then 
there i s a s is ter in S t . Paul. I t i s her daughter that l i v e s 
on the south side that I go to see , " 
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I : "Oh, that i s your father 's s i s ter?" 

B: "Yes, my f a t h e r ' s . " . . . . 

I : "So that g i r l i s your cousin?" 

E: "Yes, she i s my cousin. I fee l out o f place there, you know. 
They^ve got such n ice things and they have so much money. Things 
are too n i c e . " . 

I : "Is that so?" 

B: "Yes, I f e e l that I don't belong there. They're awfully nice 
t o me, but I don't go very of ten, just once in a while. S h e ' l l 
c a l l me up and ask me when I*m coming out and I ' l l say, 'Yes , I ' l l 
come out soon , ' and maybe i t i s half a year before I get there ." 
(laughing) 

"I don't l ike to go because I don't f e e l comfortable, even 
i f they are so nice to m e . " , , . . . . . . . . 

I : MSo you ' re the only one of your family in th is country," 

E: "Yes, I am the only one. My husband i s in th is country 
without his family t o o . " 

I : "Oh, is he?" 

E: "Yes, he came here ishen he was real young but none of the 
rest o f them are here ." 

"My husband doesn ' t irork here, you know. He l ives in DeKalb, 
We have a l i t t l e home out there and I go out t h e r e , " . . , . • « . . . 

I : "Oh, you mean you s-tay here during the week?" 

E: "Yes, I go out there on Friday afternoons. I t takes quite a 
while. I f you get a fast t rain you can make i t quicker, but 
mostly i t takes me over an hour. The train leaves about 6:18. 

.(Discuss transportation routes fo r a few minutes)I don' t 
l ike i t so well now. When we didn' t work in the afternoon I used 
to get a t rain about 3:10 and then I wsuld get home about ten 
minutes t o f o u r , " . . . 

"Of course we make more money now so i t i s a l l r ight , (lamely) 
We make about two or three dol lars more. But what is that? I ' d 
rather have the afternoon." (laughing) 
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I : "You would?" 

E: "Yes, you make more money but what i s the • difference? I l i ke 
i t better to have the afternoon o f f . " . . . . . . . . . . . 

"Of course we had i t that way a l l w i n t e r . " . . . . . . . . . . . . 

"You can't expect i t that way a l l the time. But I ' d l i ke 
to have the afternoon. I wouldn't care about the money." 

I : "You'd rather have the time than the money vroula you?" 

E: "I should say s o , espec ia l ly in the summer time. Now I 
can' t get away t i l l after s i x , " . . . , , ..And then I get the 
dinner You see the time i s an hour la ter in DeKalb." 

I : "I suppose he doesn't get home much before you then, does he?" 

E: "No, he just gets home about s ix f i f t een . You see he works 
out in the country and i t takes him about an hour to get home. 
They stop about f i ve or f i v e th i r ty . " 

"He works in gravel in "the country. He runs a steam shovel 
and i t gravels the road. He works for the c o u n t y . " . . . . 

I : "What kind of a job do you c a l l that?" 

E: "I don ' t know, is there a name for i t ? " 

I : "I thought maybe he was a contractor or something l ike that ." 

E: "No, I know he i s not a contractor because he works fo r someone 
e l se , see?He just runs the shovel, see? I guess you'd c a l l him an 
engineer or something l ike that, wouldn't you?" 

I : "Oh, he engineers the steam shovel?" 

E: "Yes, tha t ' s i t . I guess that 's what you'd c a l l him. He 
does that in the summer time. Last winter of course they did 
that a l o t in the winter t o o , because there was so l i t t l e snow 
they could m>rk a l o t of the time. Usually in the winter he runs 
a truck and they move things. Sometimes they do long distance 
hauling and they move people ' s furniture. Sometimes he i s out 
on the road and then sometimes he runs the steam shovel in the 
winter t ime." 

I : "Do they have much road work there in the winter?" 
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E: "They don't do road work in the winter. They dig basements 
and things l ike that for h o u s e s . . . . . T h i s last winter they 
haven't worked so much." 

I : "They haven't?" 

E: (mildly) "No, some weeks he has been home two or three days, 
but things are not as bad as they are in C h i c a g o . " . . , . . . . . 

I : "That i s pretty good for him, i s n ' t i t ? " 

E: "Well, o f course they don' t pay a s good there as they do in 
Chicago so he doesn't make so much, but I don ' t think he was ever 
o f f a whole week. I t would be just two or three d a y s . " . . . . 

"You know I d idn ' t l ike the idea of coming to Chicago because 
I didn' t know anybody. I d idn ' t think I was going t o have a good 
time and that man sa id , 'Oh, y o u ' l l meet people . That w i l l be 
a l l r igh t . Y o u ' l l have a good time,* and then I got married." 

I : "You d id?" 

E: "And now I have a good time t o o . . • • . . . . • • • I had a rea l good 
time when I was single t oo . I t does not make much d i f f e r ence , " . . , 

I : "It doesn ' t?" 

E: "No, I had a real good time when I was s i n g l e . " . . , . . 
(employee sighs heavi ly) 

I : "So your husband came from Norway when he was real young." 

E: "Yes, but he went back there fo r two years . I saw him back 
there." 

I : "Oh, you knew him in the old country?" 

Ev "Oh, y e s , we came from the same town and then he came to th i s 
country. When he csme back there I saw him and I talked to him." 

"We knew each other when we were real small, just kids , ra'e 
used.to go together." 

I : "Oh, you used t o go together?" 
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E: "Yes, W8 used to go t o school together. WQ went to the same 
school, but when I came to th is country I thought he was s t i l l 
back there. I d idn ' t know he was in th is country at a l l and then 
one day I went out in the country and I met him there, I went 
to a party out in DeKalb, He was l i v ing out there see and I 
went to a party at a farm with the people I am l iv ing with now 
and he was there. They knew him but didn' t know that I knew him. 
Then we got married, I don' t know how i t happened. When we were 
kids in Norway, we would be together when we were out skating 
and s l id ing you know," • . • • • • • • . 

Employee seems to be "talked out" so Interviewer and 
employee discuss weather in Norway and midnight sun. 

I : "Well, I guess I ' d better t e l l you something about the inter­
viewing." 

E: (laughing) " " e l l , I guess I won't have anything to t e l l you. 
We've said things so much up in the test room." 

I : "You have?" 

Es "Yes, l ike to Mr. Hibarger and Mr. Chipman and Miss Chambers. 
They a l l ask us things and we t e l l them. I don't know that I 
could t e l l you anything I haven't told them." 

Ii "Well , I don't know very much about the t e s t room, you know, 
and I'm sure you could. Have you ever been interviewed before?" 

E: "Yes, once •••••Last year." 

I : "Well, maybe I ' d better t e l l you something about the in ter ­
viewing since i t started." (Interviewer outl ines program since 
1928.) 

E; "Well, that is a l l r ight , but I don ' t think I ' d have anything 
to t e l l you. Everything i s a l l r igh t in the test room and I 
haven't anything to complain about." 

I : "Well, you see I want to understand a l l about the t es t room 
and that means I ' l l have t o know everything about i t . I 'm not 
only going to Interview you g i r l s but I'm going t o talk to Bea 
and S a i i o , Mr. Chipman, Miss Chambers, Mr. Hibarger and I ' d l i ke 
to have you f e e l that there I sn ' t anything about the tes t room 
that i s too unimportant to t e l l me. Maybe y o u ' l l think o f some­
thing that y o u ' l l think would be f o o l i s h to t e l l me because i t 
is so unimportant but I don' t f e e l that way. You know something 
that seams l i t t l e to you might seem important to me so I would 
l i ke to hear just anything about i t , " 
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S: "It would be easier i f you asked me questions. Then I would 
know-what to ta lk about." 

I : "Did the lady las t year ask you questions?" 

E: "Oh, she d idn ' t ask BO many questions. She told us we could 
talk about anything we wanted t o . " 

I ; "Last year we decided that i t wasn't so good to ask questions. 
When we started out with the interviewing, you know, we had a 
l o t of questions that we wanted to find out about. But las t 
year we decided i t would be better i f we didn' t ask questions 
because lo t s o f times people aren' t interested in talking about 
what you ask them about. You see i f you talked about what you 
wanted to you'd be talking about things you were interested in , 
and i f I asked you questions maybe you wouldn't be interested 
in them." 

E: "Yes, I suppose that i s true, but i t i s kind of hard just 
to ta lk , Now i f you asked questions then I would know what to 
talk about." 

I : "I know how you f ee l about i t because I ' d be the same way 
i f somebody asked rne to ta lk about my department. But how long 
have you bean here now, Anna?" 

E: " I ' ve been here f i ve years , four years in the t e s t room." 

I : "Well, o f course I know that with anyone who has been here 
that long know an awful l o t of things. They would probably 
know so many things about i t they wouldn't know what to say 
f i r s t . You know that i f you were to try to write down everything 
that has happened in the t es t room from the time i t started that 
you would have a lo t of things to write down." 

E: (laughing) "Yes, but I couldn ' t remember them a l l . Things 
happen and we forget them and then you can't remember them again." 

I : "Oh, sure. I know how you f e e l , but why don't you do th is? 
I was t e l l i ng Wanda I thought i t would be a good idea i f we 
t r ied this - when you come down here to talk to me, why don»t 
you just s i t down and make yourself comfortable ana t a lk about 
whatever comes into your head." 

E: "I am afraid I wouldn't have very much to say. I f you asked 
me questions i t would be easier.** 

I : "Yes, I suppose i t seems that way but I ' d kind of l i ke to 
try out this other way. I think i t would be worth t ry ing, don ' t 
you?" 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



I .R. 6/9/31 Cont ' d . 10. 05-1 

E: l f Yes, I suppose i t would, but I wouldn't know what to t a l k 
about." 

I : "wel l , there i s no use trying i t today I guess. We've had 
quite a talk already but I think i t would be a good thing to 
try the next time you come down. You can just say the f i r s t 
thing that comes into your h e a d . " . . . . . . . . . 

E: (pleasantly)"0h, I don' t mind trying i t . " . . . . . . . . . . . 

nWe are playing tennis now. (laughing) Well, I guess I 
shouldn't say playing tennis. WQ are just batting the ba l l s 
around. I guess you can ' t say we are doing anything but 
batting the balls around t i l l after we learn i t better. Oh, 
was I lame after work the f i r s t day a f t e r we played. I was 
sore a l l over. My arm was so lame i t was hard to work." 

I : "I suppose your rate was low," 

E: "How do you mean?" 

I : "I mean I suppose i t went down i f your arm was so sore. I 
suppose i t was kind of hard to turn out so many." 

E: "I suppose i t did go down. I suppose i t was kind of low. 
I am suppose to play with Miss Chambers but she wasn't here 
yesterday. She has a cold.We are supposed to play Thursday 
night and i f she i sn ' t here then I ' l l play with someone e l s e . 
You know we drew numbers. I l i ke i t real wel l . 

"We were going t o have a tournament or something l i ke that 
but I don ' t think we can th i s year. We wi l l have to learn to 
play better , (laughing unt i l the tears come to her eyes) You 
should see the way we h i t those b a l l s . . I t i s te r r ib le the way 
we h i t them! Why some of them even go over the fence. I t i s 
v i l d j " 

I : "You think you ' re playing baseball , huh?" 

E: "That is nfeat I said to Wanda, 'Do you think you 're playing 
basebal l? ' (laughing again unti l the tears come to her eyes . ) 
I l i k e to play tennis - i f I could ever play i t . 

" I f I were working in the department i t would be d i f fe ren t . 
There you are working among so many and you hear about so many 
things that I ' d have more to t e l l you, but the way i t i s in the 
test room we are a l l by ourselves and I have nothing to t e l l . 
We l ike everybody there. We l ike Mr. Chipman and Miss Chambers 
and everybody. They're rea l n ice and we get along a l l r ight 
together . . 

"So what can I say?" 
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I : "Vfe don ' t need to talk any more today. After one has talked 
for a while they get kind of t i red anyway." 

E: M0h, that i s a l l r ight but I don' t know what I could say. 
I haven't anything to complain o f . " 

I : "Well, I am not interested only in things to complain o f 
but since I have to understand the test room I have to know 
everybody i n i t real wel l , don' t I so 1 want to get rea l well 
acquainted with you. I want to know about you, what things 
you 're interested in and about your home i f you want to t e l l 
me and a bout any personal problems you may have. Oh, we w i l l 
have l o t s o f things t o ta lk about so why doh*t we c a l l th is 
a l l for today and then you can t e l l me more next week." 

E: " I f I can think of things to t e l l you I ' l l t ry i t . " 

I : "I think i t w i l l work the way I suggested - for you to 
just- talk about anything that comes into your mind. We w i l l 
try that f o r a while and see. Of course I ' l l have a l o t of 
questions to ask you when we get to ta lking about things. I 'm 
sure w e ' l l get along a l l r igh t . " 

E: "Maybe that would be a good way,' Well, I guess I might as 
well be gett ing back now. I ' ve been gone quite a whi le ." 

I : "Al l r igh t , I ' l l give you a ring some time next week, Anna." 

Additional Material 

Employee speaks of vacation plans, saying she and 
her husband may drive through Wisconsin: " I t ' s rea l beautiful 
up there. We w i l l just drive along from one place t o another, 
wa don't care where we go, we just want to see i t . " 
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RECORD OF INTERVIEW 

During f i r s t quarter of interview 05 i s not 
spontaneous but always responds t o such stimuli as "you d id?" , 
"you haven' t?" "Is i t ? " e t c . When she s tar ts talking about the 
Old Country she i s very enthusiastic but toward the end o f the 
interview she "peters out ." 

E: "Wasn't las t week t e r r i b l e ! Such hot days - my. It was 
enough to make anyone f a i n t , wasn't i t ? " , . « • • . . . . 

I : " I t ' s a good thing i t d idn ' t las t any longer , i s n ' t i t ? " 

E; «Yah, I ' l l sayj but I haven't f e l t so good s ince . Not 
l i k e I usually do , you know. %en i t ' s so hot that way you 
don' t f e e l l ike eat ing and you can't sleep or anything. I t 
makes you f e e l l ike you can' t do anything 

"Well, i t won't be long now- t i l l vacation anyway, w i l l i t ? " 

I : "Not very long now, 'Is i t ? " 

E: "I 'm not going anywhere, I 'm just going to stay home 
But that w i l l be a vaca t ion , . • • • • fo r me. A l l the house cleaning 
i s done so I won't have to do t h a t . " , , , . . , 

I : "Well, that w i l l be a he lp , won't i t ? " 

E: "Yes, that w i l l be n i c e . " . . . . . , . 

I : "What are you going to do , Anna?" 

E: "Nothing - I ' l l just stay home.0 I ' l l just have the regular 
cleaning and cooking to d o , . . . . a n d I enjoy t h a t . " . . . . « . . . I 
don' t l i k e t o go o u t . . . . . . . o h , maybe once in a w h i l e . " . . . . . . . 

I : "But you rea l ly enjoy cooking?" 

E: "Yes, I l ike to do i t . " 

I : "Some people eat at home because they don ' t l i k e to e a t out 
but they don ' t r e a l l y enjoy cooking. I was just wondering how 
you f e l t about i t . " 

E: "Yes, I know, but I r e a l l y l i k e to c o o k . . . . . . . . I guess i t was 
because I learned to when I was rea l small. I had t o . (laughing) 
My mother was very s t r i c t with u s . " 

I : "Oh, was she?" 
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E: "Yes. I had s ix s is ters and we a l l had to take turns doing 
the cooking - you know, one week one would help and then the next 
and so on. In that way we l e a r n e d . . . . . . . . . My mother always had a 
maid but she made each one of us take turns helping her so we 
would learn how. I think that 's a good way to do, don't you? 
Then you know how. When you don't learn how when you're older 
i t doesn't - we l l , it. just doesn't come natural. I t just i sn ' t 
in you. You never know how to do things, l ike when you're trained 
to do i t . . . . . . . . A n d then I had two years of housework when I came 
to this- country. • • • • • . . I learned a l o t that way . . . . . . . .The re were 
so many things to learn. People do things here so di f ferent ly . 
Like the food and everything here i s so dif ferent . Like in the 
Old Country they don't have any p i e . They never have pie over 
there. And I had to learn how to make p i e . You should have 
seen the f i r s t p ie I made! I put in too much lard and when I 
looked in the oven i t was just a l i t t l e p iece in the middle of 
the pan. (laughing) So I took i t out and I made another one and 
that was a l l r igh t . You know how when you put too much shortening 
in i t won't hold together. I t just melts and runs in . 

"That lady was an awfully good housekeeper. I have to say that 
much fo r her. She could cook and she did a lo t o f sewing. She knew 
how to keep things n i c e . I learned a l o t from her. They had a 
b ig house over on the north s ide . There were three stories to i t . 
Upstairs there were two rooms fo r the g i r l s and a b ig playroom for 
the k ids , and on the second f loor there was bedrooms and on the 
f i r s t f l o o r they had the l iv ing room. I l iked i t r ea l wel l while 
I was t h e r e . . . . . . . . . 

"I don' t think the way people eat now i s as good as i t used 
to be do you?" 

I : "How do you mean?" 

E: "People eat so many kinds o f food nowadays. I don' t think 
i t ' a -good for them, do you? I was talking to a doctor down on the 
south s ide - Dr. Thomas - and he said to me that people eat too 
many different kinds of food. I f they'd eat one kind 1ftey would 
be a l l r i g h t . He has a lady, fo r example, who was a patient 
of h i s and he to ld her that she would get well i f she would stop 
eating so many different kinds o f food . He told her she should 
eat juat one kind - she should eat f i sh . And now she's a l l r igh t . " 

K "Do you think i t ' s eating different kinds of food that matters 
or i s i t the kind of food you eat?" 

E: "I don' t know. That's what he sa id . " 
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I : "Well. I was just thinking i f i t wouldn't be different i f 
you had, f o r example, pie and cake and biscui ts together for a 
meal, than i f you had three different kinds of vegetables ." 

E: "Oh, I don't think i t makes any difference what kind o f 
vegetables you eat - i t ' s meat and f i s h , and things l ike that. 
Like i f you had p ie and cake and b i scu i t s for one meal, that 
wouldn't be good f o r you, but i f you bad one ctish i t would be 
be t te r . " 

I : *Bo you mean l i k e i f you had carrots i t would be better to 
have, just carrots?" 

E: "No, i t wouldn't make any difference with the vegetables , 
but l i k e with meat and pastry i t would," 

I : "You mean i f you have meat or f ish or pastry you should 
have only one kind at a meal," 

E: "Yes, that would be bet ter! I think people used to be 
healthier in the Old Country, Like my grandfather - he l ived 
t o be eighty-saren and my grandmother l ived to be ninety-four. 
Both o f them were s ick just a l i t t l e b i t before they died. 
They ate different over there. Why my father used to t e l l me 
that he had just sour milk and bread fo r breakfast and they 
didn ' t get no sweets, or anything l i ke that. The food i s so 
different over there. Then f o r dinner maybe you 'd get some 
f ish and potato , and for supper you'd just get one dish again. 

"Of course in th i s country l i v ing i s cheaper. I t ' s very 
high over there, and fruitS Fruit i s t e r r ib l e ! Of course they 
don ' t have much f ru i t over there. They have to import i t and 
i t cos ts a l o t . " . . . . . . . . . . . . . 

I : "Yes, I understand they have very l i t t l e f ru i t in Europe." 

E: "Oh, i t used to cos t so much! Why to get f ru i t was something 
wonderfull When we got an orange at Christmas time we used to 
save i t so long, and then we would burn the p e e l . " , 

I : "You mean so i t would smell?" 

E: "Yes. We used to put i t on the stove - on top o f the 
kitchen s tove . Oh, we thought i t was wonderful to get an orange! 
They cos t so much, you see, you didn ' t get them very often 

i 
i 
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"My! Christmas i s so different in Norway! There you 
,y> don't have just one day l ike here. I t doesn't mean anything 
" here, but there i t las ts for three weeks. Everybody goes 

around and sees their friends and i t ' s so different than 
here. Here you work up to the day before and you go t o the 
store the las t minute and then you just have one day and you 
have to go back to work. I t ' s nothing l ike that over there. 
Why, you have the f i r s t Christmas Day and the second Christmas 
Day over there. Gn the f i r s t Christmas D ay you can' t go away. 
You have to be a l l ready on 5:00 o ' c l o c k Christmas Eve - you have 
your clothes a l l changed and you're a l l cleaned up. Everything 
has to be done at 5 : 0 0 . . . . . . . . . . . A f t e r 5:00 o ' c l o c k you can ' t 
do anything - everything has to be ready, and then at 5:00 
o ' c l o c k everybody had c o f f e e . The stores c lose up at 5:00 
t o o , and they don ' t open unt i l the third day. 

"Then on Christmas morning we would have coffee in bed. 
My mother would get up and get i t fo r us . Usually she didn' t 
get up early - that was the only morning she did. She would 
get up and make the coffee and serve i t to a l l or us; we would 
have i t about 6:30 in the morning. Then we would get up and we 
would a l l go to church and then we would come home, have dinner 
and then we couldn' t go out. We'd have to stay right in . You 
couldn' t go see your friends or anything. Then fee next day you 
could go out. After the f i r s t day was over everybody went out 
and ca l l ed on their friends . I t was l o t s of fun. 

"The customs over here are so d i f f e r e n t . " . . . • • • • • • . . 

I : "Do you hang up your stocking in Norway:?" 

E: "Not very much. That's mostly a German custom. We didn ' t 
used t o . I used t o know a German family that l ived in Norway 
and they used to do i t but we exchanged g i f t s . They were not 
g i f t s that you bought. They were things that you made. You'd 
spend a lo t o f time making them. Everything you gave you made 
by hand. Maybe you would give a tablecloth , or a d o i l i e , or 

• something l i ke that. Why, you could spend a whole f a l l before 
making your Christmas p r e s e n t s . . . . . . . . . . . . 

"We used t o have a Christmas t ree . The other people didn' t 
have any, and we l ived so far North that they didn' t have 
Christmas t rees there, but my father used to get one from his 
re la t ions . Then my mother would have a l l the children come to 
see u s . They would a l l come and they would be so exci ted. 
We didn ' t have ornaments for the tree l ike you can buy here. 
We make things to put on i t - out o f paper, you know. My mother 
would hang a lo t of frui t on i t . " . . 

I : " i s that when you would get your orange - at the party?" 

V 
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E: "Yes. Everyone would get one. My mother would put most 
a l l o f them on the tree and we would have to wait unt i l then for 

I : "On what day would that come?" 

E; "That wouldn't be until the second or third day - usually 
on the second. And then Christmas lasted for a long time. You 
went to l o t s of parties and dances and things l i k e that. Every­
body v i s i t ed their friends; but i t ' s so different in this country. 
You don' t pay any attention to i t . " . . . . • • • • « 

i : "Did you l i v e in a v i l l age or in the country then, Anna?" 

E: "When I was a child we l ived in the country. My father 
bought my grandfather's farm and we l ived t h e r e . . . . . . . . 

"My father and my mother were engaged for seven years."(laughing) 

I : "They were?" 

E: "Yes . . .My grandfather didn ' t want my mother to marry my 
father." 

I : "He d idn ' t ?" 

E: "No . . . . . .My father was a captain - he sai led the sea, 
and you know how i t i s with f a r m e r s . . . . . . . . . S o he wouldn't l e t 
my mother marry my f a the r . . . . . . bu t f ina l ly they got married any­
h o w . . . . .my father got to be a captain and I guess my grandfather 
thought he was good enough f o r my mother then, (laughing). . . " 

V "Did they win his consent?"-

E; "I guess they must have. Then my father bought my grandfather's 
f a r m . " . . « # . . 

I : "Oh, he didn' t continue to s a i l the sea after he was married?" 

E: "Yes, f o r a while but then he bought my grandfather's farm and 
he set t led down there. He l ikes farming. He l i kes faming as well 
as the sea. He learned to be a good f a r m e r . . . . . . . . . 

"He had a friend that used to sa i l the sea with him and when my 
father set t led down this friend bought a farm r igh t next to him. 
Why the houses weren't any farther apart than from here to that 
wall over there J He bought the farm from his father. You should 
have heard the s to r i e s they to ld when they got together. We would 
be so scared Ttoen he came over that we wouldn't dare go t o bed. 
A l l the s tor ies they used to t e l l ! I don ' t know i f they were 
true or no t . They ueed to t e l l us about the Japanese and the 
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Indiana. . . . • • • • • . T h e y used to t e l l us ter r ib le things about 
them, . . . . . .And about the negroes. • • • . . .Oh, I used to be so afraid 
o f them, I remember when I f i r s t came to this country there was 
an o ld man about the age o f ray grandfather that to ld me 'Don't 
you ever l e t a negro carry your su i t case . ' I t makes me laugh 
to think of i t ! When I came to th i s country I was so scared 
and when I saw a negro I thought he must be a t e r r ib le person and 
I wouldn't think o f le t t ing him touch my su i tcase . . . . • • • •Oh, we 
used to be so scared. They would t e l l us how awful those people 
were." 

I : "What would they t e l l you about them?" 

E: '*0h, I don ' t know. I can ' t remember what they said. I don ' t 
know-if i t was true or not . Maybe they just said i t to scare us . 
They to ld us that they ate people and things l ike that." 

"My father i s n ' t l iv ing any more." 

I : "Oh, i sn ' t he? ..My father i sn ' t e i t h e r . . . . . . . H e died 
thirteen years ago . " 

E: "Oh, that long ago! My father died just ]a st year. He was 
always rea l healthy. He was eighty-four when he died so he 
l ived to be rea l o l d . " 

I : "My! They've l ived to be o ld in your family, haven't they?" 

E» "Yes, I think i t ' s because they have l ived the way they have. 
They,l ive different than we do now. My father was quite old when 
he was married - he was t h i r t y - t w o . . . . . . . . . . 

"My mother was quite a b i t younger - she was twenty-five. No 
wonder my grandfather didn ' t want my mother to marry my father 
before he was a captain! My grandfather was a wealthy farmer and 
he didn ' t think my father was good enough fo r her. Then my 
father got t o be a good f a r m e r . . . . . . , . . , . . " 

I : "Did your grandfather move o f f the farm?" 

E: "No, he moved to a l i t t l e house by h i m s e l f . . . . . . . . I don' t 
know what system they have here i n America, but in Norway they 
have a system that you would give them things - l i k e , you know, 
milk and meat and they would l i v e there. I don ' t know i f they 
have that system in America or n o t . • • • • • • • • • 

"Well, i t ' s get t ing l a t e and I haven't said anything about 
the test room." (laughing) 
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I : "That's a l l right - we've got l o t s o f time to do that . . , 

E: "A week from today w e ' l l be having vacation, won't we?" 

I« 

E: "Are you taking two weeks or a month?" 

I : "I was going to take a month but I decided just to take 
three weeks. I f I wait for a month you people w i l l have forgotten 
everything that happened during vacation*" (laughing) 

E: (laughing) "That's r igh t . Well, I won't be doingmany things 
to t e l l you about." 

I : "So you ' re not going t o Wisconsin?" 

Ej "No, we're not going to get away at a l l . Oh, maybe i f some­
thing happens to the machinery w e ' l l get away. You know some­
times i t w i l l break down fo r a week and i f i t does that we could 
go . Maybe i t w i l l break down, huh?" (laughing) 

I : "Maybe you can gat someone to break i t . " (laughing) 

E: "Yah; oh, you wouldn't want to do that. You wouldn't wish 
fo r that; but I almost wish something would break down.flaughing) 

•r 
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Relay Assembly Test Room August 18, 1931. 
Recorded by: I . Rousseau Operator No. 5. 

Interview No. 3. 

I : "Well, i t » s a long time since I ' ve seen you, i s n ' t i t ? " 

E: "Yes, since before vacat ion." 

I : "You must have a l o t to talk about by th is t ime." 

E: "Oh, I don't know. I t ' s the same iking a l l the time." 

I : "How do you mean?" 

E: "Oh, the re ' s nothing new. You just do the same thing every 
day . . I stayed home during my vacat ion. . . . . . . . B u t I l i k e 
to just stay home and keep house. That i s a real vacation to 
me .1 just enjoy i t . . . . . . O f course the f i r s t week i t was 
pretty h o t . ; . . . . . I just sat around the f i r s t week, I couldn't 
do anyth ing . . . . . . . .And I had planned to do so many things during 
vacation but I didn't get anything done that I planned t o . " 

I : "Well, tha t ' s . too bad." 

E; "I planned to do a l l the l i t t l e things that I can ' t get done 
at home except when I have a vacation but that f i r s t week i t was 
so hot and then - I don' t know ..We had company from Chicago. 

And some o f them stayed a l l night, and I don't know, when 
you have company the time passes so f a s t you don't know where i t ' s 
gone. Two weeks goes l i ke anything.,and then I had the ladies in 
fo r coffee in the afternoon and that ' s the way i t went I 
went swimming a l o t . " 

I : "Did you?" 

E: "Yes, we went swimming a l o t . " 

I : "Where did you go?" 

E: "Oh, we went to Crystal Lake and Lake G e n e v a . . . . . . . They are 
not far away from DeKalb, only f i f t y mi les . We were going there 
Ijast Sunday too but we didn' t go . I don't know.....We had company 
on Saturday from Chicago end then i t seemed l ike the next morning 
nobody wanted to g o . One of them didn' t want t o go swimming and 
one of them had a c o l d . " . . . . . . . . . . 

I : "So you didn' t get to go?" 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



I .R . 8/18/31 Cont 'd. 8 05V3. 

3 : " N o . . . . . . . M y husband had a c o l d . WQ had bought a chicken out 
in the country and I was planning to have supper for them by 
f ive o ' c l o c k . I wasn't going to go to the lake and I found out 
afterwards one o f the fe l lows thought i f they went to the lake 
they wouldn't get any chicken so that i s why he didn ' t want to 
g o . I to ld them, 'Oh, I was planning you 'd get the chicken when 
you came back, ' and he said , *0h, I thought I wouldn't get i t at 
a l l , ' 

"It was a beautiful day Sunday, wasn't i t , but we didn ' t go 
anywhere. I try to get a good meal every Sunday because I am 
not home very much and I f igure my husband w i l l get a good meal 
then anyway, (laughing) I usually have chicken. You know you can 
get chicken awfully cheap in DeKalb." ( talks f o r some time of 
comparative Chicago and DeEalb p r ices and farmers' small return. 
Very sympathetic with farmer.) 

I : "I wonder why things are so high in DeEalb?" 

E: "I don't know why they 're so high there unless i t i s because 
they have a big school there. They have a great big school there." 

I : "They do?" 

E: "YeSj why las t year I think i t was about eight hundred they had 
there ." 

I : "That i s b i g , i sn ' t i t ? " 

E: "Yes, and las t summer there were four hundred teachers going 
there ." 

I : "I never happened to have heard of that s c h o o l . " 

E: "Gh, i t i s a great b ig s choo l . " 

I : "Is i t a place for teachers to study?" 

E: "Yes, I T v e forgotten what they c a l l i t . " 

I : " i s i t a normal school?" 

E: "Yes, that ' s what we c a l l i t , the normal schoo l , but I don ' t 
know what the rea l name of i t i s . Maybe i t i s teacher 's c o l l e g e 
or something l i ke t h a t . . . . . . . 

"The lady that l i v e s next to me went to school fo r a long 
time. She went fo r eight years . She i s studying music. She 
plays the piano wonderful and then she teaches t o o . She used to 
study up here in Chicago t o o . I don ' t know what the place was 
where she studied" but there must have been a l o t of people there. 
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"You know i t was funny. She said when she f i r s t went to that 
place the teachers a l l wanted to know how much they had pract ised. 
She had practised for three years . Well, there were some people 
there that said fourteen and twenty and ten years , and when she 
had only three to say she d idn ' t know what to do, so when they asked 
her she said twelve, (laughing) I sn ' t that crazy? You know she 
didn't want to just say three when they were saying so many and you 
know she said she played as good as some of them that said twelve. 
(Employee elaborates for some time on neighbor's health and 
education.) 

"She's got a brother who goes to the universi ty. He had two 
and a half years to go when he went down there. He hasn't so much 
to take there because he went to school in DeKalb. He went there 
three and a half years f i r s t so when you do that f i r s t they say 
you don't have so much to take at the universi ty. I don' t know 
what i t does. I guess you don' t go down so low in your c lass or 
something. He is a real smart f e l low. Their whole family i s real 
smart. I don ' t know what he i s taking up . " • • • • • • • • • 

I* "Where does he go to school?" 

E: HDown at I l l i n o i s . I don' t know what he ' s taking up . . " 

I : "It must be something spec ia l , i sn ' t it?-" 

E; " i don't know. I guess i t must be. She never told me so I 
never ask her. 

"You know even her father was rea l musical. He can play the 
piano himself, (laughing) You'd never think i t to look at him." 

I : "You wouldn't?" 

E: "No, he doesn't look l i k e he could play the piano. He is real 
clumsy l i k e you know." 

Is "He i s ? " 

E: "Yes, he ' s not so much to lock a t . You know he looks a l l 
r igh t . He i s n ice , but you wouldn't think he would play the 
piano. 

"They're Finnish people and you know you can hardly understand 
- them. I don't know why i t i s . The children have been in this 

country a long time, for twenty-three years but sometimes I 
have such a hard time t o understand them, I don ' t know why that 
should be . There are some people l i v ing on the other side o f 
us and they are Finnish t o o . But you can understand them a 
l i t t l e be t ter . The children were a l l up-grown in America and you 
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can understand them pretty good; 

"There are a l o t of Finns in DeKalb, I don't know why i t 
i s , none of them speak English very good, I can see why people 
who don't go to school here have a hard time with i t . You don ' t 
learn i t so good when you don't go to school and learn it the 
way you ' re supposed t o , but with the children who grow up in 
this country and go to school where they learn i t I don' t see 
why they can ' t speak i t . " 

I : "I wonder why they don't speak i t be t te r . " 

E: "I don ' t know. Of course the Finnish people a l l gather t o ­
gether there. They don ' t go out much and mix up with the English. 
When they go out they are with the -Fins. They have some Finnish 
Clubs there and when they go out to part ies and things there are 
other Fins there and they a l l speak Finnish. They don' t get a 
chance to speak English m u c h . . . . . . . . . . . . 

"They taught English in the schools in Norway but I don ' t 
know, they taught i t so different than they speak -English in 
America, You know when you learned English in Norway you pro­
nounced the word just l i k e i t was written down and you don' t 
apeak i t that way in English, In Norwegian you speak a word 
just the way i t i s written and in English you don't do that, 
so I think people who learn t o speak English in Norimy can 
hardly make themselves understood in this country, 

"I d idn ' t study much English in schools there - I only 
went s ix months. The schools there were not high schools but 
they ' re about the same thing. I d idn ' t l i ke school . I never 
l iked to study. I t wasn't that I couldn ' t do i t , you know. 
I wasn't dumb. A l l I had to do was look a t my book and I knew 
i t but I d idn ' t l ike to study, 

"My father wanted us a l l t o go to high school too but I 
wouldn't go . My brothers and s i s te rs went but I wouldn't .go* 
My older s i s t e r , she went and studied music a l l the time. 
She played the piano rea l good. I don't know what my brothers 
took up. One of them has a f r u i t s to re . That i s my next o ldes t 
brother. Re didn ' t l ike school e i ther but he was dumb. He just 
couldn' t learn a t s c h o o l . " (laughing) 

"He didn ' t want to go to s choo l . He said he wanted to be a 
brick layer , but I don' t know, times were pretty bad then and 
he could not get a job so he thought he would s e l l f r u i t . He 
has a f rui t store now. I guess he i s doing pretty good. I 
think i t i s real good when he d idn ' t have much education because 
you ' r e supposed to go a l l the way through high school t o run a 
store in Norway. I t i e d i f ferent than i t i s here. There you have 
t o hare an education to run a s t o r e . " 
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I : "You do?" 

B: "Yea, because you have to do bookkeeping and everything. I do 
not know how he does i t but I guesa his wife must do the book­
k e e p i n g . . . . . . . Y o u know how i t i s there. You have to go through 
some things. I don't know what you would c a l l i t in English. I 
know what i t i s in Norwegian but i t is where the people are that 
run the c i t y They have to go through it;." 

I : "What do you mean go through i t ? " 

E: "Well, I don't know, l i k e f i l l i n g out papers and things l i ke 
thatt I guess to be sure that they knew how to run a s tore ." 

I : "Was i t l ike an examination?" 

E; "I don't know just what they had to do . " 

I : "I thought maybe i t was l ike the ^ i v i l a e r v i c e here." 

E: "I don ' t know what the C i v i l Service i s , at least I don ' t . 
know i t by that name." 

Interviewer explains purpose of C iv i l Service . 

E; "I don' t know whether they have anything l ike that in Norway 
or not . I guesa i t must be l i k e the c i ty Hall here, anyway, i t 
i s a place where the people who run the c i ty are. They c a l l that 
the Baystadera, I know that means something about c i t y because 
'Bayen' means c i t y and the other part means something l i ke i f 
there was a bunch of g i r l s here and you were t o look af ter them 
see? I t would be just l ike that for the c i t y . " 

I : "It must be something l i k e our c i t y counci l . " 

E: "Yes, I guess i t must be that, because whenever they want t o 
do anything l ike tfhange the road they would have to get their per­
mission f i r s t . You don ' t have t o have anything t o run a grocery 
store in th i s country, do you?" 

I ; M I think they have to have a l i c ense . " 

E: "I don' t know about that. They don ' t have to pay in Norway, 
-r They just have to pay taxes but they don't have to pay t o run a 
«x* s to re . Maybe you have to do that in this country." 

I : "I'm not sure but I know i f you run a theater or a dance h a l l 
o r anything l ike that you have to pay f o r a l i c ense . " 

f 
S: "Yes, I suppose they have to have a l i c e n s e . " • . . . . * * • • • Mjr 
oldest brother se l l s f i s h . He doesn' t have a s tore . He goes 
around and buys f i sh and s e l l s them. I don' t know what you would 
c a l l i t . " 
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I : "You mean he buys a few and s e l l s them himself?" 
' J 

"* E. "No, he doesn't s e l l them himself. He buys a lo t of them." 

I : "I guesa in this country they would c a l l him a f ish dealer, 
wouldn't they?" 

E: 'Yes , I guess that i s what he i s . . . . . . . . M y youngest brother 
runs.a farm. . . .My father wanted us a l l to go to school . 
He didn ' t want us to take up anything in particular but he 
thought we should a l l go to s c h o o l . " 

I : "I woofer why he f e l t that way." 

E; WI don't know. He d idn ' t want us to teach or anything l i ke 
t ha t . * . . . . * . . . . 

I : "I was just wondering because sometimes people want their 
children to go t o school t o take up something special ana some­
times f o r some other reason." 

E: "I don't think he wanted us to go fo r anything but that we 
should learn. He just wanted us to learn enough. He was always 
saying that you could never learn too much ." . . . . • •••••How long 
did you take on your vacation?" (discuss vacation for a few minuses) 
The only trouble with our house out there i s that there i s not 
enough room, there is not enough yard I mean. I l ike a house 
with a big yard and i t has only got one l o t . Oh, i t has a l i t t l e 
room, enough for the c lo thes and i t has a garage and some of i t 
taken out for the driveway. I t ' s a nice l i t t l e house. I t ' s got 
a real b ig kitchen and that is what I l i k e . The house has 
just been painted. I t needed i t t e r r ib ly bad, 
I was ashamed of i t . The paint was a l l peeling o f f . You see 
we don' t own that and the man that owns i t doesn't l i v e there. 
We rented from his s i s t e r , and you know how i t is when you ' re 
not l i v ing in a place you don't care so much about i t , but I 
kept saying to her a l l the time how the house needed painting 
and f i na l l y she had i t done. My husband said I cer ta in ly must 
have talked to her a lo t about I t . I had to wait a long time 
though but she f ina l ly had i t done." 

I* "Did they do i t the c o l o r you wanted i t ? " 

T B: "Well, 1hey d idn ' t want white. I l ike a house t o be white 
with-dark green trimming. It*s going to have a cream co lo r 
with dark green trimming so that w i l l be rea l n i c e . " 

I : "That's pretty c l o s e , i s n ' t i t ? " 
L 
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B: "Yes* I think that w i l l be real pretty I f I was to 
f" have.a house o f my own I don' t think I ' d have one so b i g . " 

I : "You wouldn't?" 

E: "No, i t takes too much time to -cleanjit . Why you know i t 
takes every Saturday to clean i t . Now I ve got a kitchen and 
a dining room and a s i t t ing room and a parlor ana two bedrooms 
upstairs and then there ' s a ha l l that i s almost as big as a 
room and i t takes a l o t of time to clean that. I f we were to 
have our own house I think I would have the bedrooms downstairs, 
you know, have a bungalow. Of course I l ike the bedrooms up-

I s tairs but I could get along with less rooms. I t would be 
easier to take care o f . " . . . . 

I : "How much room would you have?" 

B: "Well, I ' d have a kitchen and a dining room and a s i t t ing 
room and two bedrooms. You know I think the most important 
thing about a house is the kitchen and the bedroom, (emphatically) 
Some people have an idea of l i t t l e bedrooms and a l i t t l e kitchen, 
but I can ' t stand them. I l i ke to have a great b ig kitchen because 

.» you've got to do a l l your work out there and i f you have a l i t t l e 
bedroom your furniture i s just crowded in. I l i k e a lo t o f space. 
I l ike a l o t o f room in the kitchen because you've got to do a l l 
your work out there." 

I : "How do you mean?" 

E: "Well, t ha t ' s where you spend most your time working, and 
i f anything has to be small I think i t should be the other rooms, 
and I l ike a b ig bedroom because you have a l o t o f *pla ' , I 

. mean a l o t of room to move around in . I think those two aWBrooms 
1 are the most important. I t doesn ' t make so much difference about 
i the others ." 
i 

i 

I : "Do you prefer a small l iv ing room?" 

E: "No, I wouldn't say I d idn ' t want one. They're a l l r ight i f 
you can afford to have -fiiem." (laughing) 

I- n B u t you mean i f one of the rooms has to be small you don't 
want i t to be the kitchen o r bedroom." 

E: "Yes, tha t ' s i t . I would rather have the s i t t i ng room be 
the small o n e . . . . . . . . . A n d I would want a big yard. I would l ike 
to have lo t s of trees and f lowers . " 

(( Is "You would?" 
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S: "Yes* I think flowers are beautiful . I would have l o t s o f 
flowerst They have such pretty flowers, where I 'm l i v ing . They 
have them beside their walk that runs behind the house., Oh, 
they have l o t s o f flowers there and trees! I t i s rea l beaut i -
fulJ Most of the houses have two lo t s t h e r e . . . . . . . . . M y g i r l 
f r i end ' s husband's mother has a wonderful plaee. Oh, they 've 
got a l o t of room there. They've got three l o t s . I t ' s real 
beautiful . They have l o t s of f l o w e r s . . . . . . . . . . A n o t h e r thing 
I would want would be a l i t t l e house, you know, not one that 's 
a l l shut i n . One that has vines on i t . " 

I : "You mean a summer house?" 

E; "Is that what they c a l l them? I think they ' re real pret ty. 
I would want to have vines on i t . " 

I : "What kind o f vines would you have?" 

E: "I don ' t know. I think grape vines are n ice , aon' t you?" 

I : "they are n ice . 

E; "They have different kinds of vines t h o u g h . . . . . . . And 
L another thing I would want i s a swing, you know, the kind with 

a top with that kind o f material , I ' ve forgotteh what you c a l l 
i t . " 

I : "You mean the kind with an awning over i t ? " 

E» "Yes, that kind. I think those are real n i c e . " 

I : "They are n ice , aren ' t they£" 

E: "Yes, I would want to have one o f those, and you know at 
my g i r l f r iend ' s husband's mother's place they have a long 
p lace , kind o f l ike a driveway, only i t is high on both sides 
and they've got vines on I t . " 

I : "Is i t covered over at the top l ike th is?" ( i l lus t ra t ing 
an arch) 

S: "Yea. I t ' s kind o f rounding at the top and i t ' s got vines 
a l l over i t . I t Is rea l long, i t i s real shady in there. I think 

«r- that ' s r e a l n i c e . " 
i 

I j "Where does i t run t o ? " 

S: "That goes to the summer house. I t looks so n i c e . Of course 
f They*ve got a lo t of room there." 
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I : "Where does i t go from?" 

E: "It goei from the house to the summer house. That makes i t • 
rea l n i c e . . . . . . . I saw one kind of vine out in the country 
the other day that I d l ike to have. I t ' s got l i t t l e white and 
red and blue blossoms. That's the kind I ' d l i ke t o have. I ' v e 
seen i t several times and i t ' s real pretty 1. I don ' t know what 
kind i t i s . I t ' s got red and blue blossoms." 

I 1 "It i s n ' t the morning glory?" 

E: "No, i t i s n ' t morning g lo ry . I know what that i s . " 

I : "How are the flowers? Do thsy hang in c lus ters something 
l i ke l i l a c s ? " 

E : "Yes, tha t ' s what i t ' s l i k e . " 

I : "That sounds l i k e wistaria." 

E: "Is that what they cal l i t ? I think that i s r ea l pre t ty . 
I t ha» such pretty blossoms." 

I : "Does i t have a nice smell too?" 

E: "Yes, i t smells rea l n i c e . . . . . . B u t what's the use of talking 
about i t a l l , (laughing) when I can't have i t J When I t e l l my 
husband I want those things he te l l s me not to have so many foo l i sh 
ideas when I can' t have them. He says i f I get them a l l h e ' l l have 
to have steady work this winter, but I don' t know, we may have a 
house. We probably w i l l because you can pay f o r houses just l ike 
paying rent and we are paying rent now so we can have a house, but 
I don' t know about the other things. They're kind of slack 
out there now so I am afraid i t is going to be a dead winter. 
He is not working a l l the time now so I am afraid he won't work 
many days th i s winter. They're laying o f f here a l o t now, aren ' t 
they? Lorraine i s going to be laid o f f . I sn ' t that too bad?" 

I : "I heard about that. That's too bad." 

E: "She may have to g o . But I'm not complaining. I f we only 
work-three days, w e l l , we can ' t work any more, (laughing) I f I 
complain I might get la id o f f , but i f I 'm la id o f f , we l l , I 'm 
l a i d o f f and tha t ' s a l l . There's no use of complaining." 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



Si-

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



RECORD OF INTSRVXP 

Relay Assembly Test Room August 28, 1931, 
Recorded by; I . Rousseau Operator No. 5. 

Interview No. 4 . 

E: "Say, didn ' t i t ra in las t night? Oh, such a rain. I was 
in the c i t y and such a r a in , but when I got home the s treets 
were a l l dry around where I l i v e . " • • • • • • , • 

I : "So you were downtown in that ra in?" 

E: "No, not downtown rea l ly -
went over to see a g i r l f r iend , 
work here ." 

over on the northwest s ide . We 
. . . • . . • • S h e i s a g i r l who used to 

I : "She i s n ' t one of those who got l a id o f f , i s she?" 

B: "Oh, no, she hasn't worked here f o r a long time, I think i t 
i s three years . We went over to see her l i t t l e baby. She has 
the cutest l i t t l e baby," (employee's face l igh t s up) 

I : "She has?" 

E: "Yes, he i s just about two years o ld . I think they ' re so 
cute-don't you, when they're, learning to talk and learning to 
walk? W g i r l f r iend has a baby that i s just about a year old 
and he i s so eu te . He can ' t talk yet and he i s slow walking. 
He i s just learning to walk. I had some fur on my coat co l la r 
and l a s t night he came up and f e l t i t and said , 'Whoofy. '" 
(laughing) He was so cute . He said, 'Iflhoofy, whoofy. '" She 
has a l i t t l e g i r l that i s f ive n o w . . . . . . Y o u should see her 
dance. She learned to dance when she was just three years 
old and she i s a good l i t t l e dancer. You know she i s always 
dancing even when she was real t iny . You know what she said 
to her mother when she was three years o ld? She said, I 'm 
going to be a dancer and I'm not going t o wear anything. • Her 
mother said, 'We l l , y o u ' l l sure get a c rowd , ' " 

Discuss children for some time - early learning, 
e t c Exchange anecdotes. 

I : "I t i » n ice that you have a g i r l friend in Chicago, i sn ' t 
i t ? " 

E: "She i s rea l ly the daughter o f the people I stay with. I 
ca l l .he r my g i r l friend but she i s just l i k e my s i s t e r . Those 
people are just worderful t o me. They treat me just l ike one 
of the family. You couldn' t find anyone e lse l ike that ." 
( e n t h u s i a s t i c a l l y ) , . . . , 

I : "That makes It awfully n i c e , doesn ' t i t ? " 
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E: "I met that lady when I f i r s t came to Chicago." 

I : "She i s not the lady you worked for when you f i r s t came 
here?" 

E: "Oh, no , she i s way out on the north s i d e . This lady used 
to come and help us out there sometimes when we were real busy. 
That i s how I got to know her. I met her there and then some­
times I would spend my Tuesday afternoons and other time o f f 
there. I used to spend my Sundays out there too , and then when I 
stopped working for that lady they asked me to come and l i v e with 
them." 

"Say, they ' re quite busy out here this afternoon aren't they? 
I ' l l bet they f e e l bad, some of them anyway. . . . . . . . . I suppose 
some of them don ' t . " 

I : "No, I suppose some of them have their families t o take care 
of them." 

E: "Yes, some of them w o u l d . . . . . . . . Say, you should have seen the 
test room this morning. I guess the skylight must have been l e f t 
open or something because there was dir t and water a l l over . Why 
we didn ' t get started working un t i l eight o ' c lock this morning. 
The j i g s were a l l rusty and the springs had to be washed over 
again. Of course we didn't have to wash them. They did that but 
there was black a l l over the f l o o r . I guess i t was soo t . I t 
made a l o t more work, because a l o t o f that had to be done over 
again. 

"You know everything has to be clean now they're washing the 
par ts . You have to put paper in the box and the relays have to 
be covered up, and there has to be a cover on the box. There has 
to be paper and everything. We have to put paper on the layout 
at night t o o . " 

I : "How do you mean the layout?" 

E: "Well, that ' s that pan in front of us where the parts a re . We 
have to put paper over that and our j i g s have to be c lean. I 
guess they 've got too much to d o . Y/e had to wait fo r — 
(piece parts) this afternoon. I suppose they couldn ' t help i t . 

^ They've got so much to d o . " . . . . . . . . . 

I : "You don ' t very often have t o wait fo r parts in the testroom, 
do you?" 

i 

* 
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E: "No, not any more. We never have to wait but we used, to 
have to wait a l o t at f i r s t , and then I guess they to ld them 
we couldn ' t ua i t any more. 

"Mr. Qhipman went in and talked to them th is afternoon. 
I guess he to ld them we couldn' t wai t . They're supposed to 
get the parts to u s . They moved the washing downstairs now." 

I : "Yes , I hear has. (smiling) I guess you haven't 
much to say t h i s afternoon, have you?" 

E: "No, there i s n ' t very much to say." (smiling) 

I : "I haven't had a chance to t e l l you ye t , Anna, that now 
that »I am going to have a chance to see you people more often 
that w e ' l l probably make the interviews shorter. I think we 
won't make them longer than an hour." 

E: "That's a good idea. I f we see you once a week there won't 
be so much to say." 

I : "That's r igh t . I suppose sometimes you won't have very 
much to say, and I just want you to take i t naturally, Anna. I f 
you don ' t f e e l l i k e talking you don't need t o , and then sometimes 
i f you f e e l l i ke talking we can stay longer than an hour." 

1 
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RECORD OF INTERVIEW 

Relay Assembly Test Room September 8 , 1931. 
Recorded by: I . Rousseau Operator No. 5. 

Interview No. 5. 

E: (rawning) "When I don' t do anything, I am t i red just the 
same.? . . . I t seems l ike I am more t i red when I don ' t do anything 
than when I d o . " . . . I . d idn ' t do anything more than, usual. 
I always clean up the house. I guess everybody f e e l s that way 
today. (Tuesday after Labor Day) I t i s the same as Monday. 
'£hey a l l f e e l that way on Monday*" 

I : "I wonder why." 

E: "I don' t know why i t i s , but i t i s just that way. . . The 
production always goes down on Monday." . • • • • « • 

"Tuesday i s the highest day. I t seems l ike we work our best 
on Tuesday and then of course Wednesday i s repair day and Thursday 
i s a l l r ight and Friday i s repair day again. Of course when you 
have repairs you don't do so much. 

i : "This i s very interesting, Anna, t e l l me some more," 

E: "There 5 i s n ' t much to say. I just know we go down on Mondays." 

I : "I wonder why." 

E« "I couldn't aay why i t i s . (laughing) Maybe we just have to 
have a day to s ta r t . I t might be that because we say, ' I t i s 
Monday.* We ta lk about i t . Maybe we don't try so hard as on 
other days." 

I : "There i s something in that ." 

E: "I think there i s . (growing conf ident ia l ) You know on Monday 
you think you have the whole week ahead of you and you have a lot 
o f time to get things done, so you kind of take i t easy. You 
know how you do that with things in the house. At the f i r s t of 
the week, sometimes i f you don't f ee l l i ke doing i t , you just 
l e t i t go because you figure you have a lo t of time to get i t 
done. I t i s n ' t that you mean to work slow, i t just seems l i ke 
you can ' t do i t . Some days i t just seems as though my ringers 
won't move fas t enough. . . . . . . .And then sometimes you w i l l work 
so hard and then you w i l l see that you haven't done many at a l l . " 
• • • • • . . . I don ' t know rtiy i t i s . Of course some days you can ' t 

make so many because #ien you get bad parts you have t o look 
real c lose and some days you just f e e l l i k e working and you go 
r ight a long." 
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I : "But you never f e e l that way on Monday?" 

T E: "Oh, sometimes. Once in a while Mondays is better than other 
days, but most of the time i t i s n o t . " . . . . . . 

I : "So you have never noticed what i t i s that makes you work hard 
some days." 

E: "No, I have never heard them say. I don' t icnow what i t would 
be . " -

I : "That i s some thing I would be interested in having you watch 
j?or, -Anna." 

E: "That i s something that I don ' t know i f 1 could find out. That 
i s pretty hard." 

I : "Of course i t i s hard, but I was just thinking i f you ever 
got any idea about i t , 1 would l ike to have you t e l l me. You see 
as we go along with the interviewing I can t e l l you once in a while 
the things that I would espec ia l ly l ike to have you watch f o r . " 

E: "I don ' t know i f I could find out what that i s . " 

I : "Maybe you can ' t , but i t i s something that I am very much 
interested in finding out more about Sometimes you might not ice 
something. You might not ice that there is something that you have 
been doing that makes you f e e l more or less l ike working, or maybe 
you have something on your mind that you are thinking about. I f 
you ever not ice i t , l e t me know," 

E: "All right (Discuss weather and l ayof f ) Miss Chambers 
didn't come dom/bo work th is morning. Maybe she is looking for 
a job . I hope she finds one What would she do i f she didn' t? 
She hasn't anyone to go t o . . . . . . . I t seems l ike a l l of my g i r l 
friends have their husbands out of work." (Employee discusses 
their d i f f i c u l t i e s f o r some t i m e . ) . • • • • • • • • . . . 

"My husband says to me that we should s e l l our house and board. 
I said, 'Nothing do ing . ' I wouldn't l i s t en to him. I said 
that I would quit r ight away i f he would do that, (laughing) 
Of course I have a n ice place to stay, (employee speaks of her 
rooming place much l e s s enthusiast ical ly today.) I t i s nice enough. 
. . . . . . I t i s just l i ke my own home But i t Is not the same. 
I couldn't stand to have my furniture put into storage. At least 
I have some place to g o . • • • • • O f course my husband was kind of 
lonesome.••••But he doesn't ta lk about i t any more ."• • • • • • • 

I : "Oh, you mean he suggested that so he wouldn't be alone?" 
( 

I 
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E: "Yes. I t is kind o f lonesome when he goes home alone every 
night and i t wouldn't be that way i f he were boarding, but I 
wouldn't l i s t en to I t . H© hasn't said anything for a long time. 
I guess he. i s getting used to it". He can go out every evening. 
He has nothing to stay home f o r . But to board - I wouldn't do 
that J . . . . . . . ( y a w n i n g ) My, I would l i ke to take a l i t t l e n a p . . . . 
I f I were home, I could do i t . . . . . . . I always liked to take a 
l i t t l e nap after d i n n e r . . . . . . . . E v e n ten minutes helps so much. 
. . . . . . Of course in the winter time my husband comes home to 
dinner, so I can' t do i t t hen . " . . . 

I : "You can ' t?" 

E: "No, because he doesn' t go back to work unt i l one o ' c l o c k , and 
then I have t o do up the work. I don't tesre t ime . " . • • • • • • • 

I : "You have quite a while t o yourself before he comes home again, 
don't you?" 

E: "Not so much..When I get the work done, then I have to shop 
or some t h i n g . . . . . . . . M y husband comes home at f i ve o ' c l o c k , . . . . . . . 
But when you are working, you have to keep on Some women 
have t o work Well, they don' t exactly have t o . , . , . . M y they 
have changed this bui lding over so . I t was just a l i t t l e t iny 
place when I was down h e r e . . . . . . M y , how long I sat and waited 
that day. I t took ma a l l day. There were a lo t of g i r l s here for 
work and they had t o t a lk to us and send us over to the hospital 
and be examined and we had to come back here and i t took so long. 
I t was four thir ty before I got home I s t i l l see some o f 
the g i r l s There are not many of them l e f t . Some of them • 
got marr ied . . . . . . . .Some of them got l a id o f f . . .There i s 
only one l e f t in 29, Every time I see her she says, 'What, you 
here y e t ? ' • • • • • • .Wel l , i t i s nearly twelve o ' c l o c k . " 
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RECORD OF INTERVIEW 

Relay Assembly Test Room September 18, 1931. 
Recorded by: I . Rousseau Interview No. 6, 

Operator No. 5 . 

The benches where employee usually s i t s are f i l l e d with 
g i r l s so interviewer waits in booth and watches to see what 
employee does. She steps inside the outer door and waits there 
fo r three or four minutes, making no attempt to loca te interviewer. 
Finally interviewer steps to the door of the booth, employee sees 
her and comes to booth. 

E: "I didn ' t think you were here. I d idn ' t see you anywhere." 

(Employee seems in a buoyant mood today. She talks f ree ly 
a l l during the interview. Discuss weather for some time. ) 

E: "Sometimes we get real nice weather in October. Maybe we w i l l 
get a r ea l co ld winter. We had a warm summer. Now, the winter 
might be c o l d . " 

I : "Is that the way they say i t goes?" 

E: "Oh, you never can t e l l . I t never goes the same way. Now, 
we've had a warm winter and a warm summer. Maybe we*ll have another 
warm winter. You cannot t e l l . " . . . . . . . . . . . 

I : "They say we are going t o get an early f a l l . " 

E: "Oh, you cannot t e l l . " 

I : "I heard someone say they had seen the birds f ly ing south. Well , 
maybe they could be f o o l e d . " (laughing) 

E: "Yes, m a y b e . . . . . . . . . . Y o u know, that is one thing I have never 
seen-In the c i t y . " 

I : "Come to think of i t , neither have I . " 

E: "You know In Norway - (frowing expansive) - The birds used 
to f l y south, and we could always t e l l that winter was coming. 
Oh, we would see so many o f them in the country - tousanda and 
tousands • the a i r would just be black with them! And you know, 
there was a bird that used t o come from the South to the North f o r 
the winter I" 

I : "There was!" 

E: "Yes. I t l iked to be on the i c e and the snow. I guess i t must 
have .been a goose. They ca l l ed i t a Yilgoos in Norwegian. I guess 
i t must have been a goose!" 
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I : "It sounds l ike i t , doesn' t i t ? " 
-

^ E: (delightedly) "I guess i t must have been a goose. You know 
so many wards in Norwegian sound the same as in English! Only 
there are some l e t t e r s we pronounce different . Like in Norwegian, 
we always pronounce as ' e ' . H 

I : "Then i ce would be ' e s e ' . " 

E: "Yes, that 's the way i t goes . Oh, English i s so crazy! 
There are some words that you couldn' t t e l l anything how to 
pronounce them, w e l l , in Norwegian i t i s n ' t that way. A word i s 
always spelled the way i t is pronounced. You know, I know a 
lady that never spoke any English un t i l she came to th i s country, 
and, oh, she i s so funny. She says the craziest t ings . She used 
to come over where I was and she used to t e l l us the craz ies t 
t ings she did. The lady would ask her to get her someting, and 
you should see a l l the t ings she'd bring her. One time she asked 
her what time i t was, and she took the c lock orf the wa l l , and 
took i t into the room where she was because she couldn' t t e l l 
the time, (laughing) One time she asked her to get th® s tep-
ladder. She didn ' t know what they were talking about. You 

- know, in Norway, ladder means leather l i ke you have in your shoes. 
•i_ So when they said step-ladder, she didn ' t know what kind o f 

leather i t could b e . And then she happened to think of an old 
dog-skin that was ly ing out in the yard, and i f she a ian ' t go 
and get that and take i t to the lady. They nearly died laughing. 
And one time the lady sent her to the s to re . She had only been 
here a couple of weeks then, and the lady told her to get a 
chicken. Well, they didn ' t clean i t f o r her, and when she brought 
i t home i t had the feathers on i t , so she had to take i t back. 
You know, she said to the men, 'The lady said to take the feathers 
o f f the ki tchen. ' There were two fe l lows there, and they nearly 
died laughing. She said she didn ' t dare go past that store fo r 
weeks. They got the biggest kick out o f i t . . . . . . . . . . . 

"You know, I d i dn ' t have any t rouble! Of course, i t would be 
funny working for a lady that talks English. I was lucky. I went 
with Norwegians. But I never had any trouble. I would go to the 
s tore r ight away and get things. I would even go for c lo thes , and 
I would always get what I wanted, and I could f ind my way around 
on the s t reet cars . Why, I had only been here two weeks when I 
took f i ve street ca r s ! We l ived on the north s ide , and I had to 

T go over and see somebody on the west s ide that i t was hard t o gat 
to by street car, and I d idn ' t hate any t roub le . • • • • • I don ' t 
know, I never have any trouble f inding my way around. Lots of 
people t e l l me they do when they come from the Old country. I 
think i t ' s because they ' r e not interested. They go with somebody 
e lse a l l the time, and they are not interested. They always 
have somebody with them. . . . . . .But I never could see why anybody 
couldn ' t get around i f they wanted t o . " . . . . . . . . . . 
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"You know, the funniest thing that ever happened to that lady 
was one time when the lady to ld her to get the sheet. Well , you 
know, sheet i s a very had word in Norwegian, (employee t e l l s 
this s tory h i la r ious ly) So when the lady to ld her to go and take 
the sheet from the bed, she went and looked a l l over the bed and 
then to ld the lady she couldn' t find any. We nearly died laughing 
when she. to ld us that . When she would come over , she would t e l l 
such crazy things that she d id . I guess that happens to a lo t of 
p e o p l e . " . . • • • • • • • 

I : "Yes, I ' v e heard s to r ies o f men who come over from the Old 
Country and work in lumber camps o r some place where there are a 
l o t of other men, and they w i l l teach them bad things to say for 
things that they have to ask f o r . " 

S: "I think that i s t e r r i b l e . You know, (seriously) I know a 
g i r l that has only been in this country a l i t t l e while and a man 
taught her to say something t e r r i b l e . I t was the worst thing you 
could think o f . And one time at a party she said i t . She couldn' t 
have said anything worse. Then another g i r l to ld her what i t meant. 
She would never speak to the man again. I think that i s a dir ty 
t r i c k . That i s r o t t e n . . . 

"I guess th is i s Miss Chambers' las t day." 

I : M Yes, she told me • • • • • • • I wonder how she f e e l s . " 

E: "I wonder, t o o . I met her on the way over here. She had just 
been-to the Payrol l . I wonder what she w i l l do.' She hasn't anyone 
here . . .But ihat can you do? I think we just have to take i t . 

But maybe she w i l l find another j o b . " 

I : "Yes, you can ' t t e l l . . She might get one next week. 

"I suppose you wondered why I didn*t see you last week, Anna." 

B : "you didn ' t have a i l the g i r l s las t week, did you?" 

I : "No, I just had t oo much to do . And then I had trouble with my 
arches and I had to go to the doctor a couple o f t imes." 

E: "Oh, you ' re having trouble with your f e e t ? " 

I : "They f ee l f ine now." 
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S: "I nave trouble with my fee t in the summer time, I have a 
l" lady friend who has such trouble with her f ee t . *ou know, she 

is quite s tout , but her legs are small - wel l , they ' re not 
skinny, but they're not large - and she i s real t a l l and her 
body i s s tout . And you know, there 's nothing the matter with 
her f ee t , I think i t must be her skin. Her fee t smart so that 
she can hardly stand i t . You know, her arch i s just f i ne . The 
doctor said i t must be because her body i s too heavy for her 
f e e t . I have trouble with ray fee t just in the summer time. They 
smart s o . I t i s n ' t ray shoes. I can get them smaller and I can 
get them bigger , and i t ' s just the same." 

I : "Have you ever worn a shoe with any open-wonc in i t ? " • ' 

E: "No, I never had that kind. I always buy my shoes at 'O.Yee.* 
( 0 , 0 . ) I never wear high heels any more, so i t i s n ' t that . At f i r s t 
I thought i t was the shoes. I thouglt, 'Oh, these shoes are no 
good, • and I thought I irouldn't buy any there any more. But 
the next ones were Just the same, so now I buy them there again. 
I got a pair that was just l i k e some I got there before my feet 
hurt. They were the best shoes I ever had on my f e e t . My f«®t 
smarted in them th is time, so I guess i t ' s my f e e t ana not the 
shoes. They have rea l good shoes there. . They have good shoes 

t_ at Cu t l e r ' s , t o o , I guess."* 

" I t ' s getting l a t e . " (4:00 o ' c l o c k ) • • • 

"Mr. Chipman passed out paper for a vote on how we l iked the 
working day. The f i r s t vo te was f ive days and stop at 4 :15 , but 
I voted (chuckling) fo r the four and a hal f day week. I l i ke the 
Friday afternoons. I f we work t i l l 4:15 I have t o hurry so to 
get home, hut I have so much time i f we stop a t noon. None of 
the other g i r l s wanted i t , though. (4§- day week) I t ' s different 
when you work in Chicago. I f I l ived here, I wouldn't want i t 
e i ther ." 

I : "Maybe you would." 

E: "Maybe. But then I wouldn't have t o hurry. I wouldn't 
have-so many things to do. I have a big ironing t o do tomorrow." 

I : "You do?" 

•t• E: "Yes, I don ' t l i k e to i ron , I l ike w a s h . " . . . . . . . . 

I : "I suppose you washed l a s t week." 
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E: "Yes, I wash next door. They have an e l ec t r i c washing machine. 
I t i s so easy; i t i s n ' t l ike washing at a l l . I don' t know I'm 
washing. But I don ' t l ike to i r o n . . . . . . . 

I : "Now, I l i ke to i ron , but I don' t l i k e t o wash." 

E: "You l ike to ironfc I don't know why I don ' t l i ke i t , but I 
love to w a s h . . . . . I suppose I could send my things to the laundry, 
but they wear out so quick. While now, I just soak my clothes in 
sal t water over night , and I put them in the b o i l e r in the morning 
and cook them a l i t t l e * and hang them out . I don ' t have to rub 
the pillow cases or sheets or anything l i ke that . Of course, the 
towels, I do .* 

I : "Oh, do you just take the things next door that have to be 
rubbed?" 

E: "Well, i f I only have a l i t t l e , I don't take i t next door . 
I t ' s only i f I have a big washing that I go there. Like i f 
I have a party and I have a lo t of table cloths ana napkins, 
And then i f I l e t the washing go a long time and a l o t of things 
get dir ty . And in the summertime you have to change things so of ten ," 

I : "How do you do your ironing, since you t e l l me you don' t l i ke 
to iron? Do you hurry through with i t ? " 

E: "No, I do i t decently. I can ' t stand i t that way. Everything 
has to be just s o . Why, some people don't iron their sheets and 
things of that kind. They just Ibid them up and put them away, but 
I can ' t stand them that way. I l ike them ironed. They look so 
much better on the bed.•••••And they keep better that way, t o o . 
They don't get wrinkled so f a s t . I have to Iron e v e r y t h i n g . . . . . . 
I t ' s hard work i r o n i n g . " . . • • • • • • • 

I : "Do you s i t down when you iron** 

Ej MNo, I can't do that.. You can ' t press hard enough. And you 
couldn' t do that f o r the s h e e t s . " . , . . . . . . 

I : "I have an aunt that does everything that way." 

E; "She does? I don ' t see how she can." 

I j "SHe s i t s on a high s too l so she can press hard enough." 
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E: "Yes, o f course , you'd have t o . An ordinary chair would 
r be too h a r d . n . . . . . . . 

I : "She says i t saves a l o t of energy." 

E: " I ' l l bet i t does . " 

I : "Well , I guess we had bet ter be going, Anna. We might get 
to ta lk ing about something and forget i f we 7 « i t any longer ." 

T 

T" 
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RECORD 03T INTERVIEW 

U Relay Assembly Test Room September 25, 1931, 
Recorded by: I . Rousseau Operator No. 5 . 

Interview No .? . 
7 

•rt 

*• 

Employee ar r ive* with wraps and parce ls . 

I : "Oh, you brought your things with you." 

E: "yes , I am not going back. I am going r ight home rrom here ." 
Is "How are you going to f i x that up? Did you bring your card 
wi thyou?" 

E: "No, the g i r l s w i l l punch for me. I t w i l l be a l l r ight just 
for once. I didn ' t want to go back. Mr. Chipman doesn' t l i ke to 
have us do that. Miss Chambers asked him to do i t f o r her once, 
and he said, 'That i s one thing that I cannot do f o r y o u . ' He 
doesn't l i ke to have us do that . That i s a l l r ight once in a 
while. We just do i t when nobody i s around. I f you get caught 
at i t , they w i l l lay you o f f . " 

Is "Will they?" 

, 2 : "Yes." 

I : "Did you ever know anybody that got laid o f f f o r i t ? " 

E: "No, I never knew anyone." 

Is "Well, I only heard o f one case . " ( t e l l s s t o r y . ) 

E: *Yes, I think that was a l l r igh t . That was different when they 
would stay away that way." 

Is "Yes, of course they were cheating." 

E: "Yes, and we never cheat . We just punch fo r each other once 
in a while . We couldn ' t do i t very often Did you get wet 
this morning?" 

Is "Did I I " 

E: "Oh, did you? That i s too bad. I guess everybody had their 
shoes and stockings a l i t t l e wet, but I got a r ide th is morning. 

^ My g i r l f r i end ' s husband brought us down." 

Is "Does he work here?" 

Ss "No, he doesn' t work here, but he brought us d o w n . " . . . . . . . . . 
€ 
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I : "Say, you were lucky, weren't you?" 

E: " I ' l l say. Of course my shoes and stockings were a l i t t l e 
wet because she l i v e s three doors down the s treet and I had to 
run down there. I d idn ' t change my stockings either because I 
borrowed them to Theresa. She forgot hers, I had some, but I 
la t her take them.« . . . .You know some o f the men got their trouser 
legs wet up to their knees. You knew i t was coming down so ana ' 
then when It came down i t came up so . You know i t does come up 
again." 

I : "It does, doesn't i t ? " . • • 

E: (rubbing her neck) "I have such a headache today. I had i t 
a l l day long. My neck i s so s t i f f I can hardly move i t . " 

I : "That's too bad." 

E: "I think that i s because I caught a co ld last night. I l e f t 
everything wide open and I d idn ' t covet* myself up." 

I : "And I put on an extra blanket? You see how cold blooded I 
am."-

E: "Not me. Especial ly when £ go to bed. I l i e there just l ike 
toast and in the morning I wake up without any covers on. That i s 
how I got i t . . . I should get Hi to rub i t fo r me. He did 
that once. He knows just a certain spot to rub i t on. You know 
he said the heart has to beat awfully hard to make the blood go 
through lumps. That is what gives you a headache, so he would rub 
the lump and you know my headache went r ight away. He used to 
do that for me lo t s o f times. I would just say, 'H i , I have a 
headache* and he would rub i t f o r me. I t helps a l o t . Only 
that one time i t went right away, but the other times i t helped. 
Oh, I used to get such te r r ib le headaches. I had headaches a l l 
the time. That was before I got my glasses . I would have one 
i n the morning, and. I t would l a s t a l l day and I would go to bed 
with i t and I would get up with i t in the morning. Lots of times 
he rubs my head. He knows just the r ight spot to rub i n . " . . . . . . . 

I : W I have a friend who does that t o o . He cracks ray neck t o o . " 

E: "Hi can do that too. He used to do that to me. He doesn't 
come-up very much. He didn' t come up today, so I couldn't ask 
him. We get real lonesome fo r him. He only comes around once 
i n a while now." 

I : "Do you mean just la te ly or since he was up there a l l the 
time?" 
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E: rtWell, you know he used to he there a l l the time and we got 
used . to him,. . . . . . H e i s such a funny guy. I t i s fun to have him 
around. He makes me laugh. He says such funny t h i n g s . . . . . . You 
know we got so used to having him around. I suppose i t i s because 
he started there when we did. You know how you get used t o some­
body .He didn ' t come up today. I f he had, I woruld have to ld 
him about my headache." 

I : "Say, l e t me rub your head fo r a few minutes.. I probably 
can ' t do i t as good as he could, but I think I can help i t . " 
(massages back o f neck. ) 

E: "Oh, that i s nice o f y o u . . . . . . . T h a t i s the spot right there 
Oh, that f e e l s better . . . I am afraid my neck i s d i r ty . " 

I : "It looks perfect ly clean to me." 

E: "I am always putting my di r ty hands on i t . " . . . I think 
that i s enough, Miss R. That f e e l s better and my neck i sn ' t s t i f f 
any more. I can move my neck and I couldn ' t be fo re . I t was so 
s t i f f . My headache f e e l s better t o o . There i s s t i l l a l i t t l e 
there but i t f e e l s be t te r . I can turn my head l ike this now." 

I : "I am sorry I couldn ' t do i t as good as he could ." 

E: "Well, that helped, thank you. You w i l l have t o get Hi to 
give-you one some dayl* 

I : "Say, t ha t ' s an idea ." • 

E: "Say, I w i l l have t o t e l l you something. I t i s my birthday today." 

•I: "It i s ? " 

E: "Well, not exactly today, i t i s rea l ly tomorrow. »e celebrated 
i t ts5ay." 

I : "You d id?" 

E: "Yes. I got a wonderful purse from the g i r l s . They went together 
and got i t fo r me. I t i s a nice black one ." 

I : "Did you bring i t with you?" 

E: "Yes, I have i t here ." (getting pa rce l . ) 

I : "Oh, I ' d l i k e to see i t . " 

(Employee shows purse. Interviewer examines i t and 
comments on i t . ) 
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E: " i got these socks t o o . Here i s the card. ( I t i s a very 
:\" impressive birthday card - rea l ly a folder o f cards with the 

names Bea, Wanda, Theresa, and Mary written on them, Jennie's 
name i s not there. Interviewer reads names aloud out employee 
says nothing about omission of Jennie's name.) They went together 
and got i t . " (She opens a box of Fannie May chocolates and offers 
interviewer one . ) 

I : "Oh, how n ice , I shouldn't take one. You were probably 
going to take them home." 

E: "Oh, that i s a l l r igh t . I brought them down to give to the 
g i r l s and I gave Mr. Chipman and S e i l i o one ." 

I : "Thank you. This i s awfully n i c e . " 

E* "I don ' t l ike Fannie May chocola tes ." 

I : "Don't you?" 

E: "No, I don' t l ike candy. I hardly ever eat i t . I t can s i t 
around the house fo r two or three weeks and I w i l l never touch 

I i t , but the g i r l s l ike Fannie May's candy." 

V "You mean that you don' t l ike F annie May's candy, or any 
candy?" 

E: "Well, X never go f o r candy much, but I don ' t l ike Fannie 
May's. I think Mrs* Snyder's candy i s the bes t . " 

I : "Do you l ike that t o o ? " 

E: "Oh, I ' l l say. I l i k e her candy best o f a l l . When I go down 
town-I always go in there for some." 

I : "What kind do you l ike best?" 

S: "Oh, I get a l l kinds. Sometimes I get them mixed. I usually 
get hard candy though. I don ' t l i ke the c r e a m s . " . , . . . . . . . 
I ' l l t e l l you what I l ike though. You know those candies of hers 
with the nuts around?" 

I : "And the fudge inside?" 

* E: "Yes. Oh, boy I Do I l ike those ." 

I ; "That i s my favorite candy t o o . " 

( T E: "I think that i s the best candy I ever tasted. Where I used to 
* work when I did house work, the man used t o get her candy a l l the 

time and bring i t home, and when he got some of those, he always got 
a pound fo r me t o o . My husband Is just crazy about c a n d y . " . , . . . . . . . 
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RECORD OF INTERVIEW 

Discuss transportation to DeKalb for some time. 
Employee complains of d i f f i cu l ty o f keeping clothes clean on 
t rain to DeKalb. 

I : "They don' t always have those white covers on the t rain, 
do they?" 

E: "They never do on the f ive o ' c l o c k t r a in . In the summer 
time they used to have i t on the three o ' c l o c k train, but they 
have them on the f i v e . . . . . . I don't think I ever seen them there 
o n c e . " . . . . . . . . 

I : "I wonder why they have them on the three and not on the f i v e . " 

E: "I don't know why." 

I : "What is the destination o f the f i ve o ' c l o c k train?" 

(Employee, evidently misunderstanding, rec i tes a l l o f 
Chicago Sta t ions . ) 

E: "Then i t stops at Wheaton. Then there are a couple l i t t l e 
s tops between there and DeKalb, but I don ' t remember just what 
they are ." 

I f "Where do they go from DeKalb?" 

E: "Well, they go to Clinton. That i s in Iowa. I think that 
i s the last place i t s tops . " 

I : "Where does the three o ' c l o c k train go?" 

E: "Oh, tha t ' s a fas t t ra in . That goes a long ways away. I 
think i t goes to the coas t . 'That only stops a t the biggest 
p l ace s . That doesn' t stop unt i l i t gets to DeKalb, and then i t 
doesn ' t stop un t i l i t gets to Clinton. That 's one o f the fas t 
t ra ins . I would get home r e a l quick when I went on t h a t . " . . . . . . . 

I : "I suppose they f igure that ' s a more important train." 

E: "Yes, That's the way i t i s . That's one of the big t rains." . 

I : "I suppose they don ' t care so much i f they have white covers 
on the smaller t ra ins . " 

S: "No. The f i v e o ' c l o c k train i s just a l o c a l . " 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 
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E: "My husband was s ick for three or four days i n August and 
he had to stay home. He was coughing and sneezing and I 
thought he had hay fever . So he stayed in bed a whole day 
and then I said t o him, "Are you taking me down or don't you 
fee l wel l enough t o ? ' He said, *0h, sure I 'm taking you down 
because I 'm going to a doc to r . ' l e know a doctor down here 
and he went to him and you know what he had - a fever of a 
hundred and three. The doctor said he had the walking f l u . 
You know I didn ' t have any pajamas up here so the lady I'm 
staying with gave him a heavy union suit t o wear, and you 
know when he woke up in the morning i t was soaking wet and 
you could see where i t had gone through the sheet and the 
mattress even. But he f e l t a l o t better . He stayed in bed 
a l l that day, and the next day t o o . " 

I : "Oh, he stayed up here with you?" 

E: "Oh, yes . I f he had stayed down in DeKalb, I would have 
had to stay down there with him. I couldn' t l e t him there by 
h i m s e l f . . . . . . . . M e n are so helpless when they ' re s i ck . They 
can' t do nearly as much as women can fo r themselves." (laughing) 

I : "Yes, they are that way, aren ' t they?" 

E: "My husband i s hardly ever s i ck . I think that i s the only 
time-he has been s i ck since we got married, but when he has 
a cold i t ' s always this and that." 

I : "How do you mean?" 

E: "Oh, i t hurts him here and i t hurts him there ." (smiling) 

I ; (Smiling) "I suppose he wants some sympathy." 

E: "I suppose tha t ' s what he wants. That's what he says i t f o r , 
(smiling) but i t (the sympathy) wouldn't do him any g o o d . " . . . . . . . 

"Maybe i t would." 

"I don't know. Maybe i t would." • 

"So he stayed up here with you . " 

"Yes. That's why I was out a l l day that Monday." 

"Oh, that was the reason." 

c 
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E: "Yes, I didn' t l ike to go and leave him a l o n e . " . . . . . . . 

I : "But Tuesday you came down." 

E: "Yes He just stayed in bed the rest or that aay. 
He's a l l right now. He s t i l l coughs a l i t t l e b i t Say, I ' l l 

be sure to make my t ra in , today won't I ? " 

I : "Say, this helps you out, doesn ' t i t ? " (Interview at end of aay) 

E: " I ' l l s a y . . . . . . . . I don ' t have any too much time t o make my 
train now tb.at i t leaves at f i v e . . . . . . . ( s m i l i n g ) I ' l l be sure to 
make i t n o w . " . . . . . . , 
I : "How was your headache las t week?" 

E: " i t was just f ine . I guess that must have helped because i t 
d idn ' t bother me any more, so you must have helped i t . (smiling) 

"I didn't l i k e tea when we f i r s t had i t fo r lunch in the t es t 
room, but now I ' v e gotten so that I l i k e i t . I d idn ' t used to 
could drink i t a t a l l but i t tastes good now. I l ike cof fee 
b e t t e r . " , . . . . . . . 

I : "That's r ight the Norwegians are great for co f fee , aren ' t they?" 

E: " I ' l l say. Some of them drink so much of i t . , f . . . . . . . . 

I : "Yes, I remember there was a family l ived across the street 
from us . They had a c o f f e e pot on the stove a l l the t ime." 

E: "Yes. Some of them drink i t a l l the time. Why, there is 
some people that have co f fee for breakfast, then they have a l i t t l e 
lunch in the morning about ten th i r ty and they have cof fee again, 
then a t noon they have cof fee again and about f i ve o ' c l o c k they 
have some more. I t ' s jus t a l i t t l e lunch you know, and then for 
supper t hey ' l l have i t again. We never had i t that way in our 
house. We never drank much c o f f e e . . We had i t in the morning 
and sometimes we would have a l i t t l e in the morning fo r lunch, 
but we never had i t a t noon. We aiwe/s had milk o r something 
e l s e to drink. Sometimes we would have a l i t t l e co f fee and 
lunch In the afternoon, but we never had i t fo r s u p p e r . " . . . . . . . 

I : "And I thought a l l Norwegians drank a l o t of c o f f e e ! " (laughing) 
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E: "Oh, some o f them do. Some o f them drink i t a l l the time, 
but we never did at home. My husband doesn't l ike c o f f e e . Oh, 
h e ' l l have some for breakfast, but he doesn't l ike i t 

"I'm getting f a t . I*m going to have to step eating so much. 
Oh, how I'm eating! I t ' s the coo l weather I think. Whenever 
I lose anything i t i s not where I want i t . ( indicating hips) 
I always lose i t in my face and a r m s . n . . . . . . . . . 

I : "You don' t look overweight." 

2 : "Oh, I weigh a lo t more than I 'm supposed t o . " 

It "How much are you supposed to weigh?" 

E: "Well, i t would be a l l right i f I were a hundred ana thirty^ 
f i v e | but I'm a hundred and for ty-one. I*m supposed to be a hundred 
and thir ty-three, but a hundred th i r ty - f ive would be a l l r igh t . 
I don' t eat very much for lunch. I just bring a sandwich and 
some frui t and sometimes I eat my sandwich in the morning so then 
I don' t have anything l e f t . " • 

I : "You mean you don't eat any lunch." 

E: "Well, then I w i l l just eat my f ru i t . " (looking at c l o c k . ) 

I ! "I t 's time fo r you t o get ready, i sn ' t i t ? Con't you want to 
go in the washroom and f i x up, Anna?" 

E: "No, I w i l l just put my hat on here ." (arranging mirror on 
desk and putting on her hat . ) 

I : "Oh, you have a Eugenie, haven't you?" 

E: "I don' t l ike i t . I just bought i t , but I don't l ike to 
wear- i t . " 

I : "Your husband hasn't seen i t y e t , has he?" 

E: *I had i t home las t time, but he didn ' t see i t on me, I had 
i t on liien we went In the house, but i t was dark and I took i t 
off before we got the l ights on, I didn' t want him to see i t . 
I l e t him see the hat afterwards, but not on me. I s a id , 'How 
do you l ike i t ? ' He says: ( in indifferent tone) "Oh, i t ' s a l l 
r i g h t . ' " 
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RECORD OE INTERVIEW 

Relay Assembly Test Room October 9, 1931. 
Recorded by: I . Rousseau Operator No. 5. 

T Interview No. 9. 

E: "These shoes (looking at her shoes) are rea l clumsy." 
(Employee i s wearing low-heeled but a t t rac t ive oxfords) 

i s "I think they*re nice looking ." 

E: "They're real comfortable. The only trouble i s that they 
kind-of gap on the side here. I guess I ' l l have to take them 
back, (asserting herself confidently) I t shows when I walk. 
I think I ' l l see i f they can do something about i t . Maybe 
they could raise i t in here, (under the instep.) I'm going to 
ask "fiiem a n y w a y . " . . . . . . . . . 

"I missed ray train anyway, las t week! I missed it by just 
two m i n u t e s . " . . . . . . . . 

I : "How soon does the next train go?" 

E: "I had to wait unt i l 6 :21, and there i sn ' t enough time to 
go home.". 

^ I : "That sure makes a lot o f difference, doesn't i t ? " 

E: " I ' l l say. I don ' t get home t i l l so l a t e . I t was about 
quarter to eight when I got home. (Employee goes into detai led 
account o f exact rout ing . ) 

"You know I had to laugh at Hi. When he came up last time 
he said, 'How's your neck?' I said i t was a l l r ight , but he 
f e l t i t and he said I had some lumps there. But i t didn' t 
hurt me at a l l . . . . . . . 

"I kind of thought I was going to get a cold this morning. 
My throat f e l t kind of scratchy, but i t went away as soon as 
I washed out my mou th . . . . . . .You know, they say a l i t t l e wine 
i s good for c o l d s . You know, you warm i t up and i t ' s good f o r 
you. But I don ' t l i ke whiskey, I think i t tastes t e r r i b l e . 
I never could drink i t . You know, in Norway - tha t ' s a wet 
country - they used to have i t there, but I never l iked i t . , . . . 
The only thing I l i k e i s a glass of wine once in a while. 
I don't mind that. 

T 
t 

"I have a g i r l friend that was quite s i ck , and the doctor 
told her to get a l l the wine and drink i t that she could get her 
hands on. I guess she d idn ' t have enough b lood. They say i t 
makes more b lood . She did that and she 's getting bet ter . I 

£ guess i t ' s supposed to be good f o r you when you ' re s i c k . " 

i 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



I .R . 10/9/31 Cont'd. 2 . 05-9. 

I : "I wonder i f i t would be always." 

S: "Well, the doctor told her to take that ." 

I : "Well, I was thinking of people who have too much ac id . 
I know a doctor that w i l l hardly l e t people touch even tea or 
cof fee when they are that way." 

E; "Yes, something l ike that would be d i f fe ren t . I suppose 
i t would be bad for some people. I know a lady that couldn' t 
drink coffee without a l o t of milk in i t . . . . . . T h a t ' s one thing 
I wouldn't want t o drink. Milk in my c o f f e e ! (disgustedly) 
I f I couldn ' t have cream in my cof fee I wouldn't want any at 
a l l . " 

I : "I l ike creem in mine t o o . ••••••But i f I couldn ' t have i t , 
I could drink i t b lack." 

E: wWe used to have bread with that dark brown cheese they have 
in Norway on i t with our tea in the afternoon. I l iked that. 
I t ' s a dark brown cheese." 

I : "What i s i t they ca l l that?" (Employee t r i e s to think of i t ) ' 
~ Oh, i t ' s ye t tos t and premost, i s n ' t i t ? " 

E: "Yes, tha t ' s i t l " (smiling) 

. I : "How do you spe l l them?" 

E: "Let me see. I w i l l have to think, (she painfully spel ls 
out , *y-e-t-t*o-s-t.*!) You know, i t i s hard fo r me to spel l 
in English. In Norwegian i t i s nothing, but when I s p e l l in 
American, I have to f i r s t think o f i t in Norwegian ana then 
think what i t i s in American. I never learned how to spe l l 
in American, but that ' s what makes i t hard. But in Norwegian 
i t is easy." (laughing) 

I : "And how is premost spel led?" 

E: ( spe l l s i t with d i f f i c u l t y ) " i t takes me a long time. 
There are l o t s of things they have t o eat in Norway that are 
different from here ." • • • . 

T I : "Hhat'a that dried, white f i sh that you eat?" 

E: (Beaming) "Oh, l u t t a f i s t ? " 
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I : "Yea, that 's I t . " 

S: "Oh y e s , that 's a good Norwegian dish. Everybody eats that. 
Especially at Christmas time." 

I : " I t ' s supposed to be a special t reat , i s n ' t i t ? " 

E; "Yes, but i t i sn ' t as good here as what you get in Norway! 
It i s not nearly as good!" 

is "Why Is that?" 

E: "Well , you can ' t make i t the same here, (explaining process 
but not c l ea r ly . In this conversation and in further discussion 
of "yet tost" and "premost." Employee unconsciously uses 
Norwegian words three or four times. She laughs at this but 
does not seem embarrassed.) You know, i t i s funny the way I get 
my words mixed a t home. I get my English and my Norwegian" 
mixed. My husband laughs at me. He says, 'Why don't you ta lk 
Norwegian or English? Why do you have to mix them?* And I 
say, 'Wel l , what difference does i t make? You can understand 
me.* He never does that. He speaks English r ea l good. He can 
speak German as wall as he can speak Norwegian, too . He used to 
work up in Minnesota, and he lived with some German people up 
there. He can speak Swedish real good, t o o . You know, i t i s 
funny. The Norwegians can understand the Swedes, but the Swedes 
can't understand the Norwegians. Their language i s quite a b i t 
a l ike , only the Swedes can hardly understand what the Norwegians 
are saying. I don ' t know what there i s about i t ; the Norwegians 
can' t t a lk Swedish, but they can understand what the Swedes are 
saying . . . , . 0 h , we have so much fun. (laughing) I mean about 
me mixing my English and my N o r w e g i a n , " . . . . . . . . . 

"You know the lady that I stay with works two days. She 
works on Monday and Tuesday, so she doesn't get home un t i l l a t e . 
Those two nights I cook dinner. ®o you ever cook?" 

Is "I l ike t o , but right now I'm just r o o m i n g . . . . . . . . D i d n ' t 
I t e l l you that I gave up my apartment?" 

Es "Oh, did you?" 

is "Yes, the g i r l I was l iv ing with went to Europe for the winter. 
She's going to be i n Switzer land." 

Es (beaming) "She i s ! Won't that be nice*". 
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RECORD OF INTERVIEW 

Relay Assembly Test Room October 16, 1931. 
*f Recorded by: I . Rousseau Operator No. 5. 
iv Interview No. 10. 

(Employee seems very quiet today. Discuss weather.) 

I : "Say, how did you get the train las t time, Anna?" 

E: "Oh, say. I didn ' t have to catch i t at a l l . My husband 
came up here fo r me. When I got to twenty-second and Cicero, 
he was standing there waiting for me. I didn' t know he was 
going to come, and I wasn't even looking for anyone, but I just 
happened to look that way and I saw him standing there. Wasn't 
that funny? I don' t know yet i f I can make my train in time or 
not , I didn ' t have a chance to see. didn ' t know I was going 
to be down here (being interviewed) see? He was standing at 
Twenty-second and Cicero, and the man where I am staying, was 
standing over at Gate 10 to see me i f I came out that w a y . " , , . . , 
I couldn ' t get out where I saw him because they couldn't s top. 
I had to wait un t i l they got to the L and there was a t ra in going 
by so he had to stop* so I to ld the conductor that I wanted to 

p get out. He must have thought I was crazy, (laughing) r iding 
* such a l i t t l e ways." . . 

I : " i t i s a good thing you happened to see your husband, wasn't 
i t ? " 

E: "Yes, but he said i f they hadn't gotten me there, they would 
have gone over to the stat ion and they could have gotten there 
quick. 

"But he won't be up tonight. He came las t week because work 
i s awfully s lack. They are only working two and three days a week 
now. That i s how he happened to come up. Well, he worked every 
day las t week, but i t was only for a couple of hours. I t came to 
about two days f o r the whole week . .Of course i f he has to go 
on a long haul, l i k e when they have to move furniture for someone, 
then they may be gone two and three days at a time." 

I : "Doesn't he work on the highway in the summertime?" 

E: "Yes, he works on the country r o a d . " . . , , , . . 

«i I : "i don' t suppose he does any hauling in the summertime then, 
does he?" 

** E: "No, some other fe l low has to go in the summer time, but most 
u of the hauling comes in the f a l l . Sometimes there w i l l be a long \ 

haul in the winter time, but not very of ten. Then he w i l l be gone 
f o r two or three d a y s . " . . , , . . . . 
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I : "How do they count their time then?" 

E: "Well-, he pays them f o r overtime now. He didn ' t use to do 
* l i t . He used t o pay them fo r a f u l l week even i f they only worked 

two or three days, hut then fo r the las t year he hasn't done that. 
He pays them f o r what they work now. I f they just work a few 
hours, they just get paid for that." 

I : "How do they f i x i t on the haul?" 

E: "Well, he pays them for that, They drive as long as they can. 
Usually they stop about ten o ' c l o c k and go to bed. Of course i f 
they come to a town before that, sosbtimes they got to bed before 
that." 

I : "And they pay them overtime fo r the extra driving?" 

E: "Yes, he pays them overtime fo r a l l that n o w . " . . . , . , 

I : "How about their traveling expenses?" 

E: "oh, he pays for a l l that t o o . He pays for their meals and 
their beds when they are gone. He only has two men to do the long 

{'* hauling, so i f my husband doesn't go , the other fe l low has to go. 
. . ••••He said i f he had any work to do or not , he wouldn't come 
up th i s week." 

I : "So you don ' t have to watch for him th i s week?" 

E: "No, he won't come anyway this w e e k . , . . . . . . I stopped at the 
hospi tal and got weighed on the way up and I gained two pounds. 
I sn ' t that t e r r ib l e? I w i l l have to stop eating l i ke I said I 
would. I weigh one hundred and for ty two now." 

I : "You weighed one hundred and fo r ty l a s t time, didn ' t you?" 

E: "Yes, I don ' t know how I do i t . I don ' t eat very much. I 
only eat a good meal fo r dinner. Of course sometimes things 
taste pretty good. Like the other night we had sweet potatoes 
and I ate four of them they were so good, (laughing) They weren't 
l i t t l e ones e i ther . They were great b i g ones. They were so good, 
I couldn ' t help i t , but I don' t eat too much fo r dinner. Maybe 
i t i s because I eat lunch in the morning at nine th i r ty . I 
guess I w i l l have to stop that." 

' 9 " I : "'Weren't you t e l l i n g me you didn ' t eat breakfast?" 

E: "Yes, and I w i l l have t o stop eating that sandwich in the 
T morning." 

I : "Well, i f you don't eat i t at nine t h i r ty , don ' t you eat 
i t a t noon?" 
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"Yes, but i t does you more good when you f e e l l ike eating 
i t don't you think? I am so hungry at nine th i r ty , so when I 

^ eat that sandwich i t does me a lo t o f good. You know I think 
i f you just don ' t f ee l for something, i t doesn't do you so 
much good, don' t you?" 

I : "Do you mean that i f you ate the sandwich at noon, i t 
wouldn't make you gain so?" 

E: "Yes, I would be eating the sandwich but at noon I don't 
f e e l l i k e eating and in the morning I can hardly wait to get, 
i t . I don' t think i t would make me get fat at noon the way 
i t does in the morning, do you?" 

I : "How do you know you wouldn't be more hungry at noon i f you 
didn ' t eat anything at the lunch per iod?" 

E : "Oh, I am never hungry at noon. Don't you think i f you 
are awfully hungry and don' t eat something, i t kind of wears 
o f f and then you don't f e e l l ike eating la te r? I think i f I 
didn ' t eat anything in the morning, that i t would kind o f wear 
of f by noon. I wouldn't f e e l so much l ike eating." 

( ; I : "%t you would eat the sandwich anyway?" 

"Yes, but I d o n ' t think i t would do me so much good then. 
I can ' t f igure out how I gain so much. I don' t care much for 
sweets. I don ' t eat much sweets." (interviewer laughing ) 

I : "Except sweet potatoes ." (laughing) 

E: "Yes, they were sweet, weren't they? (laughing) You know they 
weren't l i t t l e ones ei ther . They were great b i g f e l l o w s . On 
top o f that I had soup. I l i ke potatoes. I eat the skins and 
everything on the other kind, but with the sweet potatoes I don ' t . 
They are too l o o g . " 

I : "Is that a Norwegian word?" 

E; "Yes, i t means . . . ( he s i t a t i ng ) 

I : "Does i t mean loggy?" 

E: "Yes, that i s what i t means. You know, kind of st i€ky. 
T I t i s tough." 

I : "Say, I w i l l be learning Norwegian y e t , won't I ? Yett means 
goat and loog means loggy, and lut t means l y e . " 

r 
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E: (laughing) "That i s r ight , only lut t I sn ' t l y e . I t i s the 
strong s tuff they put in to make i t get s o f t . l t i s a special 

t-' kind of ashes. They take a b ig chunk of wood ana burn i t un t i l 
^ there is nothing hut white ashes lef-c. I don ' t know what kind 

o f wood i t i s . In Norwegian i t i s a berge t ree , but I don' t 
know what i t i s in English. I t has a heavy, oh, what do you 
c a l l i t on the outside o f a t ree?" 

I ; "Bark?" 

E; "Yes, I was afraid to say i t but i t i s the same in Norwegian." 

I : "Don't be afraid to say things in Norwegian. Maybe I w i l l 
learn something about i t then." 

E: 

Is 

E: 

i s 

Is 

Es 
seen i t here. Luttafist doesn' t taste nearly as good in this 
c o u n t r y . , . . . . . . I can s t i l l see that big barrel that we used to 
keep i t in vfaen I was a l i t t l e g i r l , but I neve* made i t in the 
old country, so I d idn ' t know how to make i t . Ahat is why I don't 
know just what was in ' i t . . . . . . . . W e have i t where I stay. They 
like, i t t o o , " . , , . 

"I d idn ' t eat very much l a s t night. -Everybody went out , so 
I was alone, I just had some bread and butter and tea, but I 
didn ' t have anything to do so I went to bed at nine th i r ty . 1 
don ' t know why I am sleepy t o d a y , " , . • , . • • • • » 

i s "How do you like to be a lone, Anna?" 

Es "How do I l ike to be alone? I l ike i t . ¥ou know they have 
company" there a l l the time where I s tay. There i s always" somebody 

T there. You don't get a chance to be alone very of ten, so I- l ike 
**• i t when I can . . I have always l iked to be a lone. When I was 

a l i t t l e g i r l I l iked to be alone even, % fa ther used to l i ke to 
get up early, so I used to get up early t o o . Oh, I would get up 

X " at four or f i v e o ' c l o c k in the morning because my father got up 
w then. Nobody else had come up y e t . Then when my mother and s i s t e r 

would come up, I would go t o bed again, (laugning) They would come 
up about seven and then I would go back to bed again. They would 

(laughing) "Yes, i t i s easy," 

"That i s n ' t a birch t ree , i s i t ? " 

"Maybe i t i s , I don't know." 

"What co lo r was the bark?" 

"It was dark." 

"Well, a birch tree has white bark." 

"It wasn't that kind. I don f t know what i t i s . I have never 
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laugh at me because I would go back for more s l eep . " 

^ I : "Would you s leep long the second time?" 

E: "Not long. I would stay there about an hour." 

I : "Would you get undressed again?" 

E: "No, I wouldn't get dressed the f i r s t time. I would just 
put something on t o keep me warm, I just l iked t o be up early 
so I could be alone ...Sometimes I t would be as l i g h t as 
day then t o o . " 

I : "That i s r ight . You have the midnight sun there, don' t you?" 

£; "Yes. Sometimes the moon i s as bright as that here though. 
The last time there was a f u l l moon when I got up and when I went 
out into the kitchen, i t was just l i ke day out there from the 
moon... 

"Say, there are more people being laid o f f , aren ' t there?" 
I thought they would lay o f f a l o t and then be t h r o u g h . " . . . . . . 

O I : "It i s too bad," 

E: "That's how I f e e l . I t makes you wonder i f they have anything 
to eat at home." 

I : "Yes, you know there are some of them that have i t pretty bad." 

E: "Then I suppose some of them have i t a l l r i g h t . " 

T 
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RECORD OF INTERVIEW 

Relay Assembly Test Room October 23, 1931. 
Recorded by: I . Rousseau Operator No. 5. 

Interview No. 11. 

Employee is very quiet today. Much of the interview 
time is spent in s i lence or in comments on the weather or 
yawning. 

Interesting Remarks 

I : "Those are cute beads you have on Anna." 

E: "They're ten cent store beads." 

I : "They are?" 

E: "Yes don't usually wear beads. I don't l i ke the 
feel ing of them. I didn ' t buy these. I had some others but my 
g i r l f r i end ' s l i t t l e boy broke them so she to ld ma to take these. 
They only cost ten cents ." 

I : "They don't look i t . . S o your g i r l f r i end ' s l i t t l e boy 
broke them," 

E: "Yes, he ' s so rough, I ' v e never seen a kid l ike him. He 
wants to see everything and you have to give i t to him and the 
f i r s t thing he does i s tear i t up. I never have saw a kid l ike 
him be fo re . " 

I : "Is he mean?" 

E: "No# He i s n ' t mean. He just has to break everything up. 
That i s why I say I ' v e never seen a baby l ike him b e f o r e . . . . . . 
And he can ' t even talk y e t . " 

I : "He as n ' t ? " 

E: "No, he i s slow. He was one year old in June. Don't you 
think he i s kind o f s low." 

I : "That makes him a year and a hal f doesn't i t ? " 

E: "Yes, and he wets his pants and then when he does h e ' l l come 
and say, 'Same.' I to ld him he should come f i r s t and not af ter-
wards. He wi l l come and say, 'Same, same,' and pul l h i s wet 
diapers and go 'Ugh, ugh,* and you know I never saw a kid so 
o l d go af ter the bo t t l e the way he does. He w i l l take h i s 

*r- blanket and put i t on the f l o o r and then say, 'Boto, b o t o . ' 
^- When he gets h i s bo t t le he w i l l l i e down and drink i t and then 

he w i l l get up again. I never saw a kid l i ke him. He wants i t 

U N I V E R S I T Y O F W I S C O N S I N - M I L W A U K E E 



s 
I .R. 10/23/31 Cont'd, 05-11, 

every f i v e minutes, and at his age he ought to be getting over 
i t but he i s getting worse a l l the time. Re is always going 
around hol ler ing fo r a bo t t l e , and you know he won't s leep 
more than a half an hour during the day. He won't go to s leep. 
Why when we were l i t t l e we used to sleep two or three hours but 
not him. He i s such a funny kid. Why one time we went to the 
store and we saw some bot t les and he started screaming, 'Bote , 
b o t o , ' and they were great b ig ones you know, not l i t t l e ones 
l ike h i s . " . . . 

"When my husband comes over he always picks him up and carries 
him around and gives him everything he wants, so you should see the 
kid scream when he sees my husband coming. Why you know he Won't 
go to anyone else when my husband i s around, not even to h i s father 
or mother. You can ' t get him away, I guess i t i s because he gives 
him everything he wants, I t e l l him he shouldn't give him every­
thing but he says oh, h e ' l l fo rge t about i t , but I don't think he 
does forget about i t . She has her hands f u l l . She has a g i r l who 
i s s i x years old and she has to take her to school and go fo r her 
at noon and bring her back again because they l i v e so far away. 
It keeps her jumping." 

{ ; ******** 

1: "Say, what do you think of the charity plan?" 

I : "I think i t is pretty good, what do you think?" 

E: "I think i t is t o o . This way nobody wi l l miss a few cents . 
I ' d just as soon do i t . You would spend the money anyway and 
y o u ' l l never not ice i t this way." 

I : "Did everyone sign up?" 

E: "Yes, they a l l d id . I think i t i s a good idea ," 

I : "Did they make you f e e l that you ought t o?" 

E: "No, I would just as soon give twenty-five cents ." They 
told us i f we couldn' t afford i t we shouldn't do that but what's 
a few cen t s . " 

******** 

Intervi ewi ng Relati onship 

E: "Say, how long i s this going t o hast?" 
if- y 

I : "I don't know. Why,, do you wish i t would s top?" 

U N I V E R S I T Y Q P W I S C O N S I N - M I L W A U K E E 



^ out quicker." 

t 

C 

I .R . 10/23/31 Cont 'd. 3. 05-11 

E: "No, I don ' t care and i t helps me out anyway because I can get 

I : "That's r i gh t . Did you catch your t ra in last time?" 

E: "I just made i t . I just had a minute." 

I : "Could you make i t i f you were up in the test room?" 

i : "Yes, I think so but this way I don ' t have to hurry." 

I : "I was afraid I ' d have to have you down this morning instead 
o f t h i s afternoon. I thought I would have t o be gone this af ter ­
noon." 

E: "Well, i f I would have to stay there I would have t o , tha t ' s 
a l l . " (smiling) 
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RECORD OF INTERIM 

Relay Assembly Test Room 
Recorded by: I . Rousseau 

October 30, 1931. 
Operator No. 5 . 

Interview No. 12 . 

Discuss weather. 

E: "Yes 
. ! 

"I wonder why i t i s so many people have t o wear glasses in 
this country. In the old country nobody but old people wore 
glasses . You never saw anybody but real old people , never young 
people . Here so many people wear glasses . I wonder why i t i s . 
Do you think i t i s the a i r ? I don ' t know what i t could be. Maybe 
i t i s that." 

I : "You mean you think maybe.the a i r a f f ec t s the e y e s . " 

E: "Yes, maybe i t did that . I don't know t h o u g h . . . . . ! don' t 
know what i t i s , but in the old country nobody wears g l a s ses . 
My father was rea l o ld before he wore them. He was seventy years 
o l d . I have a g i r l friend that has t o wear her glasses a l l the 
time, so she doesn't f e e l right unless she has them on a l l the 
time. She stumbles back and forth over everything, (laughing 
h i l a r i ous ly ) i f she doesn't have them on. I suppose that i s because , 
she wears them a l l the time, huh. Then you can' t get along without 
them." 

I : "I suppose i t depends on what i s the matter with your eyes, don ' t 
you think?" 

E: "Maybe. I know a g i r l that wears glasses fo r when she looks 
faraway, and then she has another ipair that she puts on when she 
has to work or read, (laughing) She has to wear two p a i r s . * . • . • • . . 
So many people wear glasses in th is country." 

I : "Did you U s e in the country in Norway?" 

E: "I l ived in the c i t y t o o . I t was just a l i t t l e c i t y though." 

i : "Do you know how b ig i t was?" 

E: "I don't exact ly remember how many thousand. Maybe twenty 
thousand?" 

I : "Did you not ice i f more people wore glasses in the City than 
in the country?" 

E: (laughing) "In the country nobody wears g lasses . You never see 
glasses in the country. I don ' t know why they don' t have anything 
the matter with the i r eyes in the country." 
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I : "i wonder i f i t is the-different kind of l i f e they l i v e in the 
country and c i t y has anything to do with i t . " 

^ Es "Oh, yes . In the country you are out of doors a l l the time. Maybe 
4* i t i s because you have fresh a i r , or maybe you don' t use your eyes 

so much in the country. You don't have to look at so many things." 

I : "You mean l ike walls, and trees and things? You would have those 
to look at in the country, wouldn't you?" 

E: "Yes, that i s r ight , but in -the c i t y there are so many things we 
are looking at a l l the time. The ci ty is f u l l of so many things. 
Maybe we kind of wear them out. That i s funny, to wear out your 
eyes, i s n ' t i t ? (laughing) You are born with them and you think they 
would stay with you as long as you l i v e , but they get w e a k . " . . . . . . . 

I : "I wonder i f some of the things people do in the c i t y aren ' t 
harder on the eyes than in the country." 

\ E: "I think s o . . Now I never had trouble with my eyes unt i l I 
worked here, but you can ' t help getting i t when you have to s i t ana 
l o o k at one spot a l l day. Or course I used to sew at h o m e . ° . . . . . . . 

I : "I suppose you talked while you sewed, didn ' t you?" 

E: "Yes, we would talk t o each other a lo t and then we wouldn't 
sew very long. «e would have l o t s of other things to do ." 

I : "I suppose you wouldn't be apt to sew more than a couple of 
hours at a time, would you?" 

E: "No,, we never sewed for a whole day at a time and besides 
we weren't looking at one place a l l the time, but everybody work­
ing in the factory here i s looking at one thing a l l the. time. 
They can ' t help but get trouble with their eyes . " • 

I : "I was thinking o f that sort of thing when 1 asked you i f 
there wasn't some difference in the way country people and c i ty 
people l i v e . " 

Es "Oh, I think s o . In the country some o f the things you do 
you can do with your eyes shut. ¥ou are looking up in -fiie sky 
a l o t . I think that must be what makes a d i f f e r e n c e . " . . . • • • • • • 

Is "And think of a l l the stenographers in the o f f i c e s downtown." 

Es "Yes, they have t o look r ight at what they are writing a l l 
day long ." 

Is "And the people in clolii ing f ac to r i e s . " 
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I : "A water fa l l?" 

E: "Yes, that i s what you c a l l them. When there was much TOter 
coming over, i t made so much noise you couldn ' t hear yoursel f 
ta lk in 1he house. They were so used t o i t they didn ' t even not ice 
i t . . . . . . . . . 

I : "Yes, I suppose s o . . . . . . . . . . . I suppose there were l o t s of water­
f a l l s around there?" 

S: " I ' l l say . They are a l l over Norway and l o t s o f r i ve r s . Thay 
f» run down t o the sea. I think the water must come from the ground 
C i n the mountains', because i t keeps running a l l the t ime." 
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E; "Yes, they have to watch what they are doing rea l c lo se ly a l l 
the time,-hut in the country you are outside most o f the t ime." . 

I : "I wonder i f there are some people in the country who have 
trouble with their eyes, that don't see a doctor about i t . " 

E: "I imagine there must be . You hardly ever go to the doctor 
i n the country. Sometimes the doctor i s miles and miles away. I 
know one time when I was r ea l young - I must have been about f i f teen 
or sixteen - and I went to v i s i t my g i r l f r iend . She l ived way up 
i n the mountains. I t was f i v e miles from us, but there are seven -

American miles in one Norwegian mile , so i t .is r ea l ly th i r ty - f ive 
English mi les . The doctor l ived I don' t know how many miles away, 
but one day her l i t t l e brother was out on the f i e l d and what i s 
that thing they cut hay with?" 

I ; "A scythe?" 

E: "Yes, a scythe. Well, he cut i t here. (Pointing t o shin) You 
' know there i s not much meat there and he had a t e r r ib l e cu t . I t was 
\ about so long . (Measuring four inches) You know his mother was cry­

ing and saying, 'What shall we do? ' So I took and sewed i t up. What 
I e l se could we do? I just took some whita thread and a needle and you 
i - know that healed up just as n ice as could b e . When you think o f i t 

now, i t i s a wonder he d idn ' t get blood poisoning or something. His 
father was out in the f i e l d . He was crippled and he had to r ide a 
horse. He walked so slow. He came in and found out what we had done 
fo r the boy. What could they dp? They couldn ' t get him to a doctor . 
I d idn ' t think, but I had to run and get a drink afterwards. I don' t 
think I could do i t now." 

I : "I don ' t think I could e i the r . " 

Ej "Just a aeedle and white thread. My i t was so beautiful up there. 
Right behind their house, there was a place where water came down 
o v e r . . . . . . . . What do you c a l l that? 
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- I : "Wasn't there sno'w in the mountains?" 

^ E. "Yes, but I think some o f i t must have come from the ground 
4 * - some w a y . . . , . . . c a u s e i t kept running a l l the time." 

I : "Were those' the mountains in the north or the south of Norway?" 

Es "That was in the south of Norway. I l ived with my Sister there 
for a while ." 

I : "Didn't you used t o l i v e in the north of Norway?" 

\ E: "Yes, I was brought up in northern Norway, but I used to go down 
f and v i s i t my s i s te r . That i s how I met this g i r l friend, and then 
| when l went down there la te r , I saw her again." 
f< 

? I : "And your s i s te r l ived in the mountains t oo?" 

I E: "Well, she rea l ly wasn't in the mountains. We would have t o go 
I in a boat to go from there to my g i r l friends and then her brother 
! would meet us with a horse and buggy. I t was such a long ways that 

we couldn't walk." 

\ i I : "Was that on a Fiord?" 
!• 
f Es "Yes* there are Fiords a l l over Norway, 'ihere was one where I 
J- l i v e d t o o . " . . . . , , . 
h 

(• I ; "Was your farm right on a f i o rd?" 

|; Es " Y e s , " . . . . . . . 

I Is "I have always wanted to see a f i o r d . " 
\ Es "They are very Ibeautiful. We didn' t used to think so when we 
\ l ived there though. I t i s when you get away from i t . " . 

Is "I wonder why i t i s that you think more o f i t when you get 
away from i t . " 

| Es "I guess i t is because you think of i t more." 

is "But I wonder why that would make you think i t was more 
beaut i ful ." 

II -4. Es "I guess i t is because when you don' t have i t , then you want 
i t . Like when I l ived over there, we didn' t think anything of the 

\ midnight sun, but when other people would go up there, they would 
^ think i t was wonderful. When I t e l l people about i t , they think 
^ they would l i k e to see i t . I would l ike to see i t now t o o . When 

I we were there , we didn ' t think i t was different than an ordinary 
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sunset. I think i t i s the same, only that the sun.sets in the 
ocean there and doesn't stay down so long and then comes up 
r ight away again." 

1: "How do you me an?" 

E: "Well, i t doesn' t go way down l ike the sun does here. I t 
just goes down a l i t t l e ways. I t sets r ight in the ocean there 
and stays there a couple of hours and while i t i s there, everything 
is rea l beautiful . The mountains are a l l purple, and the sky is 
so br ight . I t i s not l ike i t i s here. Just for a l i t t l e while 
you know, and then pretty soon i t starts going up again." 

I : "Do you mean the sun stays right where you can see i t a t the 
edge of the water?" 

E: ''Yes* That i s the way i t i s . I suppose that i s what makes 
i t beautiful . Here you just see the sunsets for a few minutes 
and there i t l as t s fo r a long t ime. . 

"My husband wants to go back there to s t a y . . . . . . . I don't 
know i f I do or n o t . . . . . . . . Oh, i s i t time to go already? My, 
the time has passed so quickly ." 
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RECORD OF INTERVIEW 

Relay Assembly Test Room November 6, 1931. 
Recorded by: I . Rousseau Operator No. 5. 

Interview No. 13. 

Employee i s absent because of i l l n e s s . 
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RECORD OF INTERVIEW 

Relay Assembly Teat Room November 25, 1931. 
Recorded by: I . Rousseau Operator No. 5, 

Interview No, 14. 

Employee has been absent for two weeks with the 
f l u . Interview i s spent discussing the weather and the detai ls 
of her i l l ness - especia l ly the l a t t e r . 

Significant Remarks 

E: "I don't know what was the matter with me. I couldn ' t look 
at food . I t just made me sick to look at i t . But I only los t 
three poundsJ" 

********* 

E: "My husband came up here the f i r s t Friday and I went to 
DeKalb on the second Friday." 
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s RECORD OF INTERVIEW 

December 11, 1931. 
Operator No. 5. 

Interview No. 15. 

Attitude toward Supervisors 

Both, going in and out o f room, employee stopped and 
looked at pictures of Hawthorne Works Staff. Before supervisor 
has l e f t the room after bringing her down, she wipes o f f the 
glass over Mr. Pennock's picture and says, 

"There i s our good boss . " 

I : (laughing) "I wonder i f Chip heard you say that." 

E; "Oh, he wouldn't c a r e . " . . . . . . . . . 

I : "Say, (referring to fac t that at •Employment Office, employee 
brought her wraps with her and l e f t for the t rain) this i sn ' t 
going t o be so good fo r you to get to the train, i s i t ? " 

E: "No, I just have time to get out and go to the other platform. 
The train i s changed now. I t i s four minutes ear l ier y e t . " 

is "Can you make i t a l l r igh t?" 

E: "Yes, I made i t every time so far . I am already to punch. 
We used to have the c lock a l l to ourselves after that gang way 
down at the end of forty-seven got another c lock , but now there 
is a small gang that has to use i t . Sometimes they get out 
there even before we do , but I just go up In the front. I don' t 
care what he says. Sometimes the Gang Boss hol lers at me and 
says, 'Get in l i n e . ' I don' t pay any attention to him and he 
doesn't say i t any more." 

Leisure Time: Singing 

Discuss carnival o f nations program for this evening. 

E: " i w i l l have to l i s ten to i t on the rad io . I haven't anything 
special to do, so I might as well stay home and l i s ten t o the 
r a d i o . " . . . . . . 

"Some o f the lad ies from my lodge are singing t o n i g h t . " . . . . 

I : "Is that a regular fraternal lodge?" 

Relay Assembly Test Room 
^ Recorded by: I . Rousseau 
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S: "That i s what they c a l l the Daughters of Norway. They have 
what they c a l l the Sons of Norway t o o , and they have the Daughters 
o f Sweden and the Sons of Sweden. The Swedes have wonderful 
v o i c e s . I love to hear a Swedish man s i n g . " . . . . . . . . . . 

I : "I heard the Swedish men's chorus down at the Aragon the other 
night ." 

E; . "Oh, did you?" 

I : "Yes, and they had fine v o i c e s . " 

E: "I l ike to l i s t en to s inging." . 

I : "You mean people singing together, or in so lo r s?" 

E: "Well, I l ike them both, only when some people sing alone,they 
just screech. Some of them have good voices and then some of them 
don ' t . Last year I heard a lady that had a wonderful v o i c e . She 
had the most wonderful voice I ever heard. She was quite an old 
lady t o o . She had gray hair, I heard her once in DeKalb and 
once in Chicago. I went to the show and she was t e l l i n g some of 
the g i r l s that she taught to sing that people in America have 
good enough v o i c e s , only some o f them don' t have a chance t o study 
because it^ cos ts too much money,", so she was helping some of them. 
She sa id , 'We don' t need to send t o Europe fo r singers any more. ' 
I thought that was real nice of her . Last year there was a lady 
that got the pr ize f o r being poplar - I don ' t know what you c a l l 
i t . " 

I : "You mean popular?" 

E; "Yes, tha t ' s i t . Popular. Wel l , they took a vote and she was 
supposed to be the most popular. She had a beautiful v o i c e . I 
l iked her reel wel l . She i s quite old t o o . She has a lot of 
chi ldren. Her name was Homan." 

I : "Homan. Is she a Chicago woman, or i s she known outside of 
Chicago?" 

E; "Oh, I think she i s well known a l l over the world. She i s 
one of the biggest women singers. Her name was Homan." 

I : "You don't mean Homer, do you? Louise Homer?" 

E: "Yes, that i s i t . Louise Homer. I just c a i ' t remember names. 
When I meet someone and turn around I don ' t remember i t any more." 

I : "I am that way t o o . When I come froma movie or when I f in i sh 
a book, I can ' t t e l l you the names of anybody in i t . " 
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E: "I am that way t o o . When I come from the movie I can' t "cell 
you the names of anybody in i t . I guess l o t s o f people must 
think I am dumb." 

I : "Well, some of us are dumb in that way. (laughing) Other 
people may be dumb in other ways." 

E; "Yes, that i s r i g h t . . . . . . . 1 thought she was the most wonderful 
singer I ever heard . . . . I would l i k e to hear her again, even i f she 
i s o l d . " . . . . . . 

I : "When did you hear her?" 

E: "It was only three weeks ago on the radio . I saw the other 
lady at a show." 

I : "You mean she sang at the movie house?" 

E: "No, i t was just a l i t t l e show. They just showed her," 

Leisure Time - Movies 

E; "I don ' t go to the moves very much. They have such awful 
movies on Saturday nights in DeKalb. ^he/are crazy things. 
A l l tTild Vest, but they show some wonderful movies during the 
week. Sometimes they get them before they do here in Chicago 
in some theatres. Did you see Qreta Garbo in her las t picture?" 

I : "No, I missed that." 

Interviewer and employee try to think of name of i t . 

E; "Susan. . . . . " (laughing) 

I : (laughing) "Lennox. Between us, we w i l l get i t , won't we?" 

E: n Yes , between us. You know that las t picture they had of Joan 
Crawford, well they had that in DeKalb one week when i t was . s t i l l 
here in Chicago." 

I : "You mean downtown?" 

E: "Yes, s t i l l downtown. But that was in the middle o f the week. 
I couldn ' t go to i t . I don't know why they show such crazy shows 

^ on Saturday night. Maybe i t i s because so many people go on 
<+- Saturday nights ." 

I : "Yes, maybe they wi l l go anyway then .Then they can drag 
4* them in in the middle o f the week for the good p ic tures ." 

E: "Yes, I guess that i s why they do I t . " (laughing) 
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I : "He doesn ' t?" 

E: "No, he can ' t stand i t . Some men real ly l ike i t , but he 
doesn't l ike i t . I guess i t i s because he i s so clumsy. I guess 
that i s because he never did any of i t , don't you think so?" 

I : "I suppose s o , " 

E: "Now, my g i r l f r i end ' s husband just loves to cook. He can cook 
l o t s better than some w o m e n . " . . . . . . . . . 

I? "But your husband doesn' t ever cook at home?" 

E: "No, he eats at the restaurant. He always has to eat dinner 
anyway at the restaurant. Sometimes he w i l l get supper a t home." 

Neighbors 

E: "One of our neighbors has been out of work for a long time. He 
works fo r the piano fac tory , and I don' t know what they do . Some­
times he won't work fo r weeks. Then he may work two days and be 
out of work for weeks again, but I see they are running nights 
now. Things seem t o be picking up a l i t t l e b i t before Christmas. 
. . . . . . I don' t see how they can pay their taxes, 'ihey must have 
had to pay them by now. Maybe they had to take a mortgage on the 
house. I don't see what e l se they could have done with him not 
working. He i s so skinny. He looks so l i t t l e and dried up. And 
they have had so much sickness in the las t year and i t doesn' t take 
very long to go through your savings. Her husband had a nervous 
breakdown last year, and the wife was in the hospital and the 
year before that one of the boys had one o f those things behind 
his ear. What do you c a l l them?" 

£ I : "Mastoid?" 

^ > r 
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Home 

1: "I won't get home unt i l a quarter of seven." . . . » 

I : "Then do you have to get dinner?" 

E: "Yes, then I have to make supper, but my husband has the 
potatoes peeled and everything done." 

I : "Well, that i s d i f ferent , i s n ' t i t ? " 

E: "Yes, I just have to stop and get some meat. I t doesn't take 
long to get things ready My husband doesn't l ike t o cook . " 
(emphatically but laughing) 
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• E: "Yes, that was i t and then the year before that, she had to go 
f- t o the hospi ta l again t o o . " . . . . . . 

I : "V«hat was the matter?" 

E: ''She had a miscarriage las t year. I don ' t know what was the 
matter the year before. t>he was two months when she s l ipped, 
(employee appears a b i t se l f -consc ious) Her husband was just l i k e 
he was crazy when he had those spells and when the boy was s i ck , 
he was a l l winter doctoring. Look at the doctor b i l l s they must 
have J I don't see how they can have any money, but they never to ld 
me." 

I : "What do they do?" 

E: "I don't know. Sometimes I wonder what they do. (employee 
seems cold hearted in t e l l i n g about her neighbors. Seems just 
mildly curious as to what they were doing and not much concerned 
with the i r welfare. ) 

I : "Don't they have a charity organization taking care of them?" 

( ' ) E: "They must h a v e . . . . . . . . . B u t you know Norwegians are proud." 

I : "They are?" 

E: "Yes, especia l ly the Norwegians of the older generation, 'ihey 
think i t i s t e r r ib le to have to ask for anything. I think they would 
rather go w i t h o u t . . . . . . , . ! think that i s foo l i sh . Wfcat can you do?" 

I : "It seems to be a matter of l i f e or death, doesn' t i t ? " 

E: "Yes, I think i t i s s i l l y not to go and ask i f you have to have 
i t . " . . . # . . . . . . . 

I : "Of course , you can see how they might fee l that way when they 
have been independent a l l their l i f e and worked hard and saved thei r 
money and maybe bought a home.'* 

E: "Yes, that is what my neighbor says. He says i t i s hard to go 
and ask for things. I don't know how much they paid on thei r house, 
but they couldn't have had very much l e f t . They must have a mortgage 
on i t now though, or how could they l i v e . I know lo t s of Norwegians 

«r that way. They just won't say anything about i t . They haven't any-
thing. I wouldn't do that ...Norwegians are funny. They would 
rather starve than ask for anything." 
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M I L W A U K E E 

Soc iab i l i ty 

E: " I f you have any Christmas shopping to do, you had batter do i t 
in the morning. Several times I went for my Christmas shopping on 
Saturday afternoon and i t was t e r r i b l e . . I don ' t l ike to go with my 
friends when I go Christmas shopping. Yon just never get through 
that way. I t is awful. When I go to get a coat or shoes or some­
thing l i k e that, I l i ke to have somebody with me, but not; for 
Christmas shopping." 

I : "Do you always take somebody with you when you go shopping 
otherwise?" 

E: "Oh, yes , I alwayshave somebody with me then," (emphatically) 

I : "Do you like to have them help you pick things out?" 

E; "Yes, I have to have them with me. Otherwise I worry so.. Once I 
had to get a coat alone and I was so worried, I d idn ' t know what to 
do, ,but i t i s a nice coa t . " 
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RECORD OF INTEHVTE W 

Relay Assembly Test Room 
Recorded by: I . Rousseau 

December 24, 1931. 
Operator No. 5. 

Interview No. 16. 

Employee is very quiet this morning, f ina l ly Interviewer 
introduces top ic . 

Christmas 

I : "Well, I suppose you are going out to DeKalo tod ay . M 

E: "No, I am not going out there for Christmas." 

I : "Oh, your husband i s coming in , i s he?" 

E: "Yes. 

I : " f i l l he be home when you get there?" 

E: "I don't know. I f he is working, he won't drive in un t i l 
l a t e r , maybe about seven o ' c l o c k he w i l l get here. Maybe he w i l l 
be there when I get home, I don't know." 

I : "Do you make much of Christmas eve?" 

E: "We are going to the house o f the mother of the daughter of 
the woman I am l iving with. How do you say that?" 

I : "You mean her mother-in-law?" 

E: "Yes. I t i s her husband's mother. We are going over there 
tonight. We always do on Christmas Eve." 

I : "Do they have a Christmas tree?" 

E: "Oh, y e s . They have a b ig Christmas t ree ." 

I : "Will there be many children there?" 

E: "Oh, yes . There are always l o t s o f k ids , (laughing) We w>n't 
have a Christmas tree where we are going for dinner, but we wi l l 
ton igh t . . . . . .We ar^going to have dinner at the lady ' s where I 
stay. We always have Christmas dinner t h e r e . " . . . . . . . . . . W e never 
stay in DeKalb in Christmas but I always have a Christmas tree down 
there, (laughing) They don't have on where I stay s o l have om in 
DeKalb. I don't think i t is Christmas without a Christmas t r e e . " . . c (Also discuss weather.) 
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RECORD OF INTERVIEW 

Relay Assembly Test Room 
Recorded by: I . Rousseau 

January 13, 193.2. 
Operator No. 5. 

Interview No. 17. 

Employee i s very quiet at f i r s t . They talk about 
Christmas and interviewer has to draw employee out with many 
comments and questions. 

E: "I bad a very quiet Christmas and New * ear ' s t o o . I d idn ' t 
do a n y t h i n g . . . . . . . . . . B u t I had a cold and I couldn ' t eat. I had a 
sore underneath my tongue and I couldn ' t chew anything. My throat 
hurt and my ears hurt and my whole head h u r t . " . . . . . . . . ! think i t 
was just from that sore under; my tongue. I guess there was poison 
in my blood and i t came out that way. I got thctt way the Monday 
before Christmas. But i t d idn ' t hurt me much unt i l Christmas. 
I could hardly eat my Christmas d inner* . . . . . . . . .Wasn ' t that 
t e r r ib l e , but my tongue was a l l b l i s t e r s . 

"My mouth used to get that way when I ate f i g s . They always 
poisoned my mouth and I had a f i g on that Monday that i t started 
to get that way so maybe i t was from the f i g . " 

"And that turkey was just wonderful. I t only took three hours 
to cook i t ..That lady i s a wonderful c o o k . " . . . . . . . . 

Attitude Toward Norway 

E: °They have things a l o t better in Norway. You can't get things 
to eat here l ike you can there. Why the cakes that you buy in the 
shop there are better than you can make y o u r s e l f . " . . . . . . . 

I s "They are te r r ib le here, a r e n ' t they?" 

E: "Yes, i t tastes l ike they put f lour and water together, but there 
you couldn' t make them g o o d . " , . . . . . . 

I : "In %rope the bread is a l o t bet ter t o o , i s n ' t i t ? " 

E: "They have wonderful bread. I t ' s mostly the vegetables though. 
Everybody says they are different in tiiis country than in Norway. 
I guess i t is because they grow them too fast here ." 

I : ttHow do you mean?" 

E: "Weil, the sun is so hot here. I t makes the things grow a 
lot f a s t e r . " . . . . . . 

I : "Isn ' t i t as hot there?" 
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1: "You don ' t f e e l i t so much. I t i s so d r y . " . . . . . 

I : "Does the thermometer run as high as here?" 

E: "Oh, higher, but you don' t f e e l i t . Sometimes they have a 
hundred twenty in Norway." 

I : "I should think the sun rays would beat down as hot on vegetables 
there as here ." 

E: "Oh, but you don ' t fee l i t . I t doesn ' t make them grow so f a s t . 
When I f i r s t came here, the lady I stayed with said, 'You won't 
get vegetables here l i ke you did in Norway.' Everyone says the 
same thing. They taste ao d i f ferent . They haven't the same taste 
at a l l , " 

I : "I wonder why that i s ? " 

E; "I think i t i s just that they have more -time to grow in Norway." 

I : "How about vegetables l i k e carrots and potatoes? 

- L E; "Oh, they are the seme but everything else i s so d i f fe ren t . " 

I : "You mean l ike green peas ." 

E: "Yes, and a l l the other vegetables . I t i s the green vegetahles 
that don ' t taste the same. Cauliflower doesn ' t taste the same at 
a l l here . You can' t take a whole head and cook i t here ," 

I : "Why not?" 

E: "Because i t doesn't grow l ike i t does in Norway, x ou always 
have t o cut part of i t o f f , " 

I : "Oh, you mean i t has spots on i t , " 

E; "Y©s, you can' t cook i t whole l ike you can in Norway." 

I : "You have been on a farm here, haven't you?" 

E: "Yes ." 

f I : "Well, how about the vegetables on the farms here compared with 
the vegetables of Hbrway or i s i t just the vegetables that you get in 
the c i ty that are different?" 
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E: "Wall, o f course the vegetables you get in the country are more 
fresh, but even then they are not the same." 

T-
Is "They aren ' t?" 

E: "No, everyone t e l l s you that. They are just not the same at a l l . 
Oh, they taste so much bet ter over there." (enthusiast ically) 

I : (laughing) "You're- stuck on Norway, aren ' t you?" 

E: "Sure." (laughing) 

Attitude Toward Children 

E; "I have a friend that had some twins. I would l ike to have 
twins." (enthusiasti c a l l y ) 

Is "Would you?" 

E: , fYes, I think they are so cute . There i s a lady r ight behind me 
in DeKalb that has twins, but she i s rea l poor . She can ' t dress them 
up. I wish they were m i n e . " . « . . . 

v~ 
i* I : "Well, i f she gets so poor she has to give them away, y o u ' l l 

have t o speak fo r them." 

E: "Oh, she wouldn't give them away. You know one thing I wouldn't 
l ike to have is t r ip le t s though, would you?" 

Is "It would be pretty hard, wouldn't i t ? " 
» 

E: "Yes, two are bad enough, but three is too much, . . . . . . . I am crazy 
about chi ldren." 

I : "Are you? so am I . " 
* 

E: "I tease my husband and t e l l him maybe we w i l l have t r i p l e t s . 
Jiy husband's grandmother had twins and h i s mother had twins and 
my mother's mother had twins, but none of her children d id . " 

I : 'You mean none of your mother's s i s te r s o r brothers?" 

E: "Yes. Gee, we had a b ig family." 

T Early L i fe in Norway 

E: (continuing from above conversation) "I can remember what a 
^ good time we used to have in the winter time when we would go to 
\i. school . «e were a mile and a half from school ana we walked every 

day. Of course when it was too c o l d , they drove us in , but we 
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usually walked. There were-a l o t of us and we did a lo t of f ighting 
so we kept warm. You know how kids are. (laughing) There were ten 

P o f us . Well , one of my s is ters died when she was real small, hut 
there were a lot of us l e f t . " ( l a u g h i n g ) . , . . . 

I : "Were you a l l in school at once?" 

E: "Yes, we were about two years apart and so there was somebody 
about in every grade, There would- be one in the second and one 
in the th i rd and one in the. fourth and one in the f i f t h . " 

"I remember how mad we used to get at my youngest s i s t e r . 
She was always crying, iSven when she was grown up she would 
cry 

I : "How old was she when you l e f t ? " 

E: "Twenty, Whenever you would want her to do something, she 
would say, ' I won't do i t .* We would get so mad at her and then 
she would s tar t to cry and my dad would say, 'Now don't you 
make my baby cry,* You know how everybody pays attention to the 
youngest. He always stuck up f o r her. We used to get so m a d . . . . . . 

^ Then when we got her alone sometime we would slap her . She never 
4 * wanted to dp anything. We always had to do i t i n s t e a d . " , . . . . . . . . . . . . 

"She is married now and has three chi ldren. I guess she has 
three now. She was having another one and I guess i t has come 
by now. She has a l i t t l e boy about f i ve and a l i t t l e g i r l about 
two." 
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RECORD 07 INTERVIEW 

January 22 , 1932. 
Operator No. 5. 

Interview No. 18. 

Employee i s very quiet today and yawns a good 
deal . 

I : "Well, how do you l i ke the weather we are having?" 

E: "Oh, I don' t l i k e i t . I don' t l i k e this rain. I t ' s a l l 
r ight - the a i r , hut I don't l i ke It wet. I t would be n i c e , 
wouldn't i t i f i t wasn't fo r the wet." 

I : "You mean you would l i ke the a i r the way i t i s , but cut 
out the r a in . " 

E: "Yes, wouldn't i t be nice that way. I t ' s just l i k e A p r i l 
out . Maybe we are gett ing warmer weather. You know in Norway 
i t i s that way. In the northern part o f Nor way. they used to 
have very co ld winters and now for three or four winters they 

. haven't had any. Maybe i t i s rea l ly going to get warmer in the 
£ winters now, huh? Maybe we won't have any more co ld weather. 

Well , that i s a l l r ight with me. (making a face) I don ' t l i k e 
the snow." 

I : "Don't you?" 

E: "No, I can ' t stand the s n o w ! . . . . . . . . . . I t ' s so co ld 
And the snow gets so dir ty . I t looks t e r r i b l e . . . . . . . . . . A n d then 
the snow never las ts more than a few days and then the sun comes 
out and i t melts and i t i s so wet to walk. I t i s so nasty." 

I : "Oh, that i s what you don't l i ke about i t ? " 

} E: "Yes, i t would be a l l r ight i f i t would lay a l l winter. I 
i don' t mind i t at a l l when i t cares in the f a l l and lays a l l 

winter and doesn ' t go away unti l spring. That's a l l r i g h t . This 
way i t i s always melting and i t i s so d i r ty . " 

I : "Do you mind i t as much in DeKalb as you do in Chicago?" 

E; "Yes, i t ' s the same there. I t doesn ' t stay on the ground 
T any longer ." 

I : "Does i t get as dir ty there?" 

Belay Assembly Test Room 
T Recorded by: I . Rousseau 
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S; "Oh, from a l l the trucks and automobiles going by, i t gets 
r real d i r ty , o f course not as d i r ty as Chicago, b u t . . . . . . . . . . « • " 

I : "Bad enough?" 

E: "Yes, Oh how I hate to wear those old galoshesI. I can't 
stand to wear them." 

i s "Why don' t you l ike them?" 

E: "Oh, I don' t know why. I think that i s t e r r ib l e . I won' t 
wear them unless I just have t o . This winter I went and got me 
a pair of oxfords so I wouldn't have to wear them a t a l l . Then 
I wear two pairs o f hose and I take one o f f . I hate those things. 
The other day when i t was wet and the g i r l s came in with them, 
I said, 'Why do they have to wear those t h i n g s ? ' " . . . . . . . . 

I : "I wonder why you hate them s o . " 

E: "I don ' t know. I just know I don't l ike t h e m . . 1 . . . . . . . . . . 

I : "Did you d i s l i ke wearing them in Norway when you were a k id?" 
r (Referring to woolen leggings with leather soles worn there.) 

E: "No, I don' t think so . I don ' t know why i t i s I hate them 
s o . " . . . . . . , . . . 

Is (Smiling) "You just know you do, huh?" 

Ej "Yes, I can ' t f igure out why I don' t l ike t h e m . . . . . . . I don ' t 
know why i t i s . ? . . . 

Is "It i s kind of hard to t e l l why we don't l ike things, i sn ' t 
i t ? " 

E: " I ' l l say. You just know you don ' t l i ke i t , tha t ' s a l l . 
I am always that w a y . " • • • . » . . 

Is "Are you that way about people too?" 

Es "Yes, I have always been that way. I f I don't l i ke somebody 
at f i r s t , I never l i ke them and then i f I l i k e them at r l r s t , 
I keep on l iking them." 

T 
* Is "You never change your mind?" 

E: "No, i t seems l i ke i f I don ' t l i k e someone, I just aon't 
£ l i k e them, that 's a l l . . . . . . . . . . . T h o s e galoshes are such di r ty 

things t o wear." 
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I : "How do you mean?" 

E: "Oh, you walk In the moosh with them and they get so d i r t y , " 

I : "Don't you have to walk in the meesh with your oxfords?" 

E: "(laughing) f , . . B u t you have to wasn o f f those 
galoshes, I can ' t stand them so d i r t y . I f there is snow out­
s ide , I wipe them in the snow." 

I : "Is that any harder than cleaning your shoes?" 

E: (laughing at her own inconsistency) "No, i t rea l ly i s n ' t . 
I guess I don ' t l i ke those galoshes, that i s a l l . I guess I 
can ' t f igure out why," 

I : (Laughing) "I guess there are a l o t of things we can ' t 
f igure out the reason f o r . " 

E: "Yes, l o t s o f times you don ' t know why, 

"Say, what do }they have gas in th i s o f f i c e for?"( looking 
at automatic sprinklers) 

Interviewer explains what they are . 

E: "Say, that i s a pretty good idea. I never heard o f them 
before. • • « . . . 

"Say, I had the funniest dream the other night . I dreamed 
that a chinaman and a negroe were chasing me. I t was in the 
awfullest p l ace s . I don't know why I dreamed that . Do you 
know what makes people dream?" 

I : "Did they make you think of anything you've Known?" 

E: "No, that 's why i t was so funny. I ' v e never known a 
chinaman or a negroe so why should I dream about them?" 

If "They didn ' t remind you o f anyone you knew?" 

E: rtJto, I had never seen them before . They were chasing me 
in such awful p l aces . " 

I : "How do you mean?" 
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4 . E: "Oh, the houses were so old and they weren't painted. I t 
was t e r r i b l e . " 

I : "You mean l i ke in some of the poorer d i s t r i c t s in the c i t y ? " 

E: "Yes, i t was te r r ib le and I was so afraid. ¥ou never think 
of those things in the day time, what do you' suppose i t i s in 
your mind that makes you think that way at night? What makes 
you dream anyway?" 

\ I ; " I ' v e heard about some people dreaming things because some­
thing happened t o them in the night. For instance i f their arm" 
hung over the edge of the bed and went to s leep, they might 

i dream that their arm was cut o f f or that they were being 
tortured." 

E: " Isn ' t that funny? I know a lady that whenever she has 
stomach trouble she dreams a l o t . She says that whenever she 
eats something she shouldn't , she has a l o t of dreams. Dreams 
are such funny things, aren' t they?" 

** I : "Aren't they f u n n y ? . . . . . . . . . . . D o you remember many of your 
dreams?" 

E: "I only dream once in a while. Sometimes I dream a man i s 
chasing me, but I usually forget them r ight away. You know, 
maybe something has happened Before you go to bed and you w i l l 
dream about that - just some l i t t l e t h i n g , ? . . . . . . . . . . . . . . . . . . . 
(Employee i s quiet fo r some time and gazes around the room.) 

I : "Say, that fan w i l l come in handy in the summer time, won't 
i t ? " 

E: "Yes, but you know we have fans up in the test room and 
i t doesn ' t help any. I t blows r ight on you and you get so you 
don't f e e l i t any more. I t used t o blow lower down and i t blew 
r ight on my hair . I looked t e r r ib le a l l the time so they raised 
i t a l i t t l e . 

"That test room i s t e r r i b l e in the sunmer time. I t i s so 
hot and the fans don't help at a l l . Sometimes we go out in 
the department and there i s a nice breeze blowing out there ana 
we are nearly dying in the test room. Sometimes we open the 
door but they always c lo se i t . " 

I : "They do?" 
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E: "Yes, we used to open the door into the department but they 
4 , always closed i t right away. Then we opened tne one by the 

stairway and they said that too many people were going by. 
They were afraid i t would disturb us , so we couldn' t open 
that one any m o r e . " • . . . . . . 

I : "I suppose there are a lo t of people going by, aren ' t there?" 

E: "Yes, because they have to go down the s ta i r s there ." 

I : "But they closed the other one too?" 

E: "Yes, they don't want It open. I think they could take 
down the wa l l . I t would be a lo t c o o l e r . " 

I : "Then you would be r ight out in the department again, 
wouldn't you?" 

E: "Oh, I don't mean that . I mean i f they would cut i t down 
a l i t t l e . " 

I : "Oh, I thought you meant tajce down the whole thing." 

E: "Oh, no, but i t i s so high, you know. They would cut o f f 
some of that $asy. I didn ' t mean take i t a l l down." 

Is "How would you l i ke that?" (deferring to removing the w a l l . ) 

Ej "Oh, we wouldn't l i k e that, but you know i f they cut the wall 
down so 1hat nobody could see you when they were passing, we 
could get the breeze from the depar tment . " , . . . . . . . 

I : "Why didn ' t you suggest i t ? K 

E: "I said that at f i r s t , but they didn ' t pay any at tention to 
i t . " We've a l l said i t so many times, but I guess i t w i l l 
never happen. We a l l t o ld them to do i t . " • • • • • • • • • 

"So we don't say anything any more. That's what I always 
say. I f you don't l ike something, you just have to get to l i k e 
i t , that ' s a l l . " 

y I : "Can you always do that?" 

S: "Yes, i f you don't l i k e i t you f ve got to l i k e i t that ' s a l l . " 
What can you do about i t ? You've just got t o stand i t . " 

X 
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4 . I : "I mean, can you rea l ly make yourself l ike i t , or do you 
sometimes just say so when you rea l ly don't f ee l that way 
underneath." 

E: "Oh, yes . Lots of times you rea l ly don' t l ike i t , but 
you just have to say so . I don ' t l i ke i t but I say I do 
because I have t o , , . . .We l l , I guess i t i s time to be 
getting back." 

T 
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RECORD 0? INTERVIEW 

Relay Assembly Test Room February 12, 1932. 
Recorded by: I . Rousseau Operator No. 5. 

Interview No. 19. 

Some time was spent in conversation about the weather, 
and the new po l i cy of working four aays a week in the shop. 
Several openings are given during the conversation f o r employee 
to mention the p o s s i b i l i t y o f her lay o f f on March 1, but for 
over half the interview she seems to avoid i t . 

Attitude Toward Days Off 

E: "I shouldn't "be yawning, I ' v e been doing i t a l l aay. I 
suppose I'm thinking of going to DeKalb tonight ." 

I : (laughing) "Is that the way i t makes you f e e l ? " 

E: (laughing) H 0h, I d idn ' t mean i t that way. I t ' s nice to 
get h o m e . . ' . . . . . . . . 

I : "What do you do with your days o f f ? " 

E: rt0h, I work. There are always l o t s o f things to do around 
the house. Now that I have Monday o f f , I do a l l the washing. 
Before, I used to send the b ig p ieces to the laundry." 

Attitude Toward Leave of Absence 

Has employee been avoiding this subject - or 
i s she saving i t for conversation a t the end of the interview? 

E: "Maybe I am going to take a leave of absence.* 

I : H Ia that s o ? " 

E: "Well, he asked me to say yes or no , and what could I say? 
I eouldn't say ' n o ' because I knew we could get along i r we had 
t o . I t ' s a l l r i gh t . I don' t mind. I t would be easier for me 
than i t would be f o r a l o t o f peop le . He told me they were asking 
the married ladies to say ' y e s ' o r 'no* i f they could take a 
leave and when they ask you a question l i k e that, what can you 
say?" 

I : "Did you have to answer r ight away?" 

E: "No, he gave me a l i t t l e time to think about i t , so I said 
' y e s . ' I figured I f I said ' y e s ' I would have a better chance 
of staying, (Smiling Craf t i ly) than i f I said ' n o ' because i f 
I said ' n o ' he wouldn't l i ke i t . " 
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I : "Say, .you're smart, a ren ' t you?" 

E: "Well, I figured that was the best way to do . He asked me 

so I said 'yes* but I don't think I ' l l have to go now," (smiling) 

I : "You don ' t?" 

E: "Wo, I think they just wanted to find out what you woula say, 
. . . » My husband works three or four days a week, so we could 
get along and then in the summer time hre wi l l have more to d o . " 

1 
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