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From the beginning o f these studies, the identities of the 
persons under study have-been kept confidential. We look 
to you to carry on this trust. Please guard the privacy of 
the persons involved by substituting fictitious names, or 
code symbols for real names. 
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1 . ' Mcaaar** o f tH« p r o d t t o t i o a o f t h e o p a r a t o r a f a $k* Bo.Xay 
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a v e r a g a o f 4 6 r o j a t t i o n a p a r o p e r a t o r par- week. T h « a*era&a a a a k l y 

e u t p u t p a r o p e r a t o r a a a £880 r e l a y * . By t l f i a i o a «a f l a d t l i a t #f».0£ 
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**i**totlv*r,. ** oereoa fc*i£*©t' eaA ****** a t r l p p o d j o * tfcejr a a y o o ' 
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;•• Boaortaa » t t k a d i f f c r o a o t i a t k a a a a k a r o f a o u r s a o r k a a < 

f a r t k a a o t o o 4 l * i a * » a a o f t k a 4ay m a t h * kaaa i - on a x e r a g a k<?urly . 

. a a f a a t a , r a t a a r t k a a t o t a l AdtV a a * t o t a l SMI. a e f e a t a , f a k l a a •• 

g i y o a tke a r o r a g a auafeer a f a a f e a t o p a r b o u t f o r aaah o p e r a t o r a a * 

'' f o r -the .group* for. t k a d i v i e i o e * g t t a a l a a a e e t 4 0 * fk* f i g u r e * 

. *ar* f o a a * ky i i f i d i n g tfce,jw*% f l g u r e e i a s h e * * 4C k y »X*V**Y t k a 

a u a a a r o f A.**, h o u r a aarke* dur*** t k a 41- o e e k a i a ad a y d m d i a g 

t k a FJa« f l g u r e e i a ikaaH *<j k y 4 1 ? . 3 1 , t k a aaafcer o f tM* h o u r a 

aer t red d u r i n g t k a 49 i 
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Ml l * a t t 
e^aJjafg^ 4^eM^ 

-4agg4g> - g j i u | l u u s i r 
T e k l e t r a t e a l a • a a f l a i t a t e a d e a e y f a r r e j e e t l a a a * a a t a **> 
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r a j o « t l o a a mm t # fo l io*© t o d o t o o t - and d l a o a r d 4©foet iv© p o r t s 

(oo© W t © ttk© f o u r t h a©4 e t x t h eolu©*©) oitow s o m l d i f f « r o a t e * 

**» f igur©» f o r ooote ©porotor , o r o ©oftoiotoat o i t h t o o group t o t a l * , 

' - l » 4 l « a t l * « tfco* o t t o n t i o m I f w l propooooo dooraaaaa d u r i a g th© ' 

d a y , b u t t h a t t l o u l o b t m s t i o t r « o i t i t t h « m o * . 

$ . Th* f o l l o w i a g tofrle© ia&lomt© t h e r«i©tl i r© i o p o r t a a e e o f 

'• tfta f ! * » k l » 4 a o f d a f a o t a *i i©h *0tts©4 t i p o f o i l r e l a y r©4©©-ti©*©.. 

Tool© f ©h©«* 'ffco a b t r a o f ©oofc ©po ta to* 4 * t o o group t o t e l s . 

T H ) i * i 
t o o©*fc o r 

'̂ Mfĉ f̂ct.' ' jlfejfcl̂ -^P^1 ĵôBl©̂©̂̂- "3K̂ ?'\iR̂ jf "i©|i3̂9Ĉ'|jî ©̂̂' m t * & « * m « t « * i J $ t * # 
|̂ajj(̂ Ĵ (̂̂  •̂î ĝtf'aŴP̂' Jy^Ho^ 1 -Jl̂ t̂ ^o^Bf Ĵĵ 4l,,̂ ô  •̂©fî t̂v̂ ft'' ĵMaJŷ p̂ . ^ i ^ S ^ l f c ' jSJÎ oŷ f- Jfcjt^ft^P' .̂ JL̂ ôyJt' 

i t # o ' s s « i ' i t . ? f * » , *4#4 1 0 0 . 0 

* M t * . 4 1 1 . 1 l t . t a * * t 1 0 0 . 0 

o r V l a o i a g 

t o t a l 

" " 1 " " ' 1 J T " 1 

I M f lo%f 
1 0 . 1 

1 3 . 4 I M 

n r 
m i . t t t . r 

1 S . » i f . © t . t 
1 0 f t 4 . 4 f t * âORô t̂ r ô̂ Sô ô̂  _̂ ^̂ Rj©A 

l a f t f 
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- Tmeee t e a l e e aa**- t e a t t H a I n d i v i d u a l * a a * * t h * g r e a t o a t 

t r e t a U e with t a a f o l l o a l a g d e f e e t a : 

f. a f Oroay $ a f Mir oam 
R a i a a t i a a a f a r 

**)K. '̂9/̂04 on**''a' ttk'^f&tfoftvi^e'- Ae^^'*Siet'^*a£-*at •dĵ K̂ju- >jJBft> 'inffc 4fll' 

t {filer*** S a r r e m a * ^ i y * a * 3X«S ' 
r* Broke* 4 0 . 0 . l f . 0 

( 0 o * t * « t t r o a g * r M i a a i a g t s . O I O . J 

4 ( S p r i a g e 2ej*eg*d S*«t 
immm B a r r o d o r s t r i p p e d * * . • ***§ 

§ • ( O o a t e e t e toroag « * M i a a i a g . 1 4 . 1 
( T n t u l * $ * r a Ml *wt*** 4 4 * 4 

S » l o p e r a t o r * a a a i a a a a r h i t e a t e jMr* o f o a l y t k e " I n a a l * t * r e 

f t * a a i i * * r e j e e t i o a e . t k i a 4«tf*«i i s da* t o a h a e a t ^ i a d s a m s a a i a 

e s e s a k l y p r o * * * * * * . « i * * t 4iJ o l ^ t l « t 5 1 . 8 ^ o f t o U * l r l » » 

' * * f e * t * a r * too- t o l a a o r r a e t s s s s a i l y , a n i l * t k * group t o a *fc*le 

*4 . : t# o f i t * 4 * f e * t « f r o a t a l s e*u*« . l a e t k e r t y p e * a f 4a* 

k a l e e p e r e t e r i a a lways s e a r o r e * l a * t a a group s v s r e g * . 

9 . 2 . O p e r a t o r » l o a d * t a e g roup i a e v e r y a o r t o f d e f e c t , o u t 

sfc* i a a o s t o u t a f l i s * i a r a j e a t i e a e da* t o f a i l u r e t o e a t e a fm 

â̂ ŝ f̂ f̂ P̂ g* ija Ĵ̂ P *jaĵfĉWt̂ĝs*̂Jŝ ^̂  'ŜP(̂ ŝ» ^^je^ ŝ fcjBsŝ ŝ F̂1 |̂Pjlg)̂ a\ P̂̂oSô cP̂ eŝ ŝpVis)̂  P̂̂ ĵ s* -̂PijF ŝ̂ s\ŝ '̂ ̂ (̂JfcJP̂sĴR'̂* 

8.5 t a a M a t t ***** a a " s p r l a g s flsaagit* i a r e g e r 4 e 4 aa" o a e 

f a r * k l * k ay a t a l a r a a r e a e t f u l l y r » i j o * e l k l * t y e t t a l e d e f e c t a**/ 

a o o a t a o a a a y o a r o f u l c t e a r r a U e a a f e y r i a g a . f r o a g o r M l a s l a g 
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t a r 1 . tao*.- mm enarge 4 4 . *4 4f a o r a o f o o t a ts> f a i l u r e t # oeae r r© ' 

• . t a « epriAga e*e usee . 

9 . 4 ;

 ; *?*© f a c t t h a t « l a r a e a a a r e o f O p e r a t o r 4»a r e j o o t i o a * l a 

, due t o doaaaea s p r l a a a l a 4»e t o t h e y a r y aMel l a a t i r o f a « r t o t a l 

. r e j o e t l o a * , ' a* a o r p e r c e n t a g e o f t h e t o t a l ^ J o o t i o m e f o r t h e g r o u p ' 

f r o * t o l a e a u a e i a nweh a n a l l e r t han o a r pereeatage o f t o o g roup ; 

o u t p u t * She i a « fco*o*or • r e a p e o e i b l e f o r a aueh l a r g W e w a r o of. t a o 

' * * r o » - 4 T W « r d e f e e t e t h a n i e c h a r e e t e r i a t i e o f l e t t and t o l a * * * -

• aoun ta f o r 4 3 , 8 * of n a r r t j a a t i o a a . 

9 . 5 ~ , O p e r a t o r S l a r e a p o a e l b l e f o r a e r o *Xaoulat©ra- lliaaiag**' 

>' rejeotione t h a n anyone e l e e # a a 4 t h e p o r t t o o o f a o r d e f e e t a 4uO t o 

aaeoeloted ©r ro ra ( I n o o r r e e t *aawnaVljr •** a e e Shoo t 49} l a a l i t * ] * 

h i g h e r t a a n t a o gr©u# a v e r a g e . B a r p e r e e a t a g e o f t e f o o t i t o part**, 

t o o , t o a n t e * group ^ C o a t o o t a « r o a * o r J t t a a l a g * a o l a o t a * i s ©bete 

t a o pereentege f a r t a e group ( aoo S a o o t 4^)« B o r abere l a t a o e*rge> 

a r t v e r a o f o o t a l a T e r r o * a l l la*e©4« 

l#OHalt 
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