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ADMINISTRATION
Budgel and Expense

Miscellaneous

Results Report (Indust. Rel. Organ.)

Time Charges - Departmental Summaries

Time Charges - Individual Counselors! Record
_ of Tickets Isaued

Vouchers

Equippent and Facilities
Confersnce Rooms
Purniture and Mise. Equip,
Interviewing Rooms
Offioe Machines

feracnpel
Attendance et 1290)
Counseling Organ. Roll (1946-1950) &Q b - Moy [a4b)
Counseling Organs Roll—{195i~19—) (Dec. 1% - My 1950)
)

Gererni=fexporary-—Tite

Hiring Routines (uast~n

Job Grading (Counselors)

Job Grading (Seey., Steno, Dict. Mach. Oper.)

Leaves of Absence

Merit Rating

Military Service - Policies and Practices

Miscellaneocus (Subject to periodic review)

Organiszation Charts - 4730

Overtime and Specisl Hours Authorization

Pension and Benefit Plan

Rerate, Regrade, and Transfer Authorisation

Selection of Counselors - Applicant Interview Outline

Selection of Counselors - Candidates and #pplicants
{Confidential file - to be retained
in department chief's desk.)

Termization of Kmployment

Turnover (within Counseling Organisation)

Vacation Schedule Authorisation
List of Counselors and Counselors! Code Numbers
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ADMINISTRATION

Budget and Expense

Miscellaneous

Results Report (Indust. Rel. Organ.)

Time Charges -~ Departmental Summaries

Time Charges -~ Individual Counselors' Record of Tickets
Issued

Vouchers

Equipment and Facilities
Conference Rooms
Furniture and Misc. Equip.
Interviewing Rooms
Office Machines

Personnel
Attendance
Counseling Organ. Roll (1936-1939) (1940-Nov. 1946)
(Dec. 1946-May 1950) (1951~19_)
Hiring Routines
Job Grading (Counselors)
Job: Grading (Seecy., Stemno, Dict. Mach. Oper.)
Leaves of Absence
Merit Rating
Military Service - Policlies and Practices
Miscellaneous (Subject to periodic review)
Organization Charts - 4730
Overtime and Special Hours Authorization
Pension and Benefit Flan
Rerate, Regrade, and Transfer Authorization
Selection of Counselors - Applicant Interview Outline
Selection of Counselors ~ Candidates and Applicants
(Confidential file - to be retained in
department chief's desk.)
Termination of Employment
Turnover (within Counseling Organization)
Vacation Schedule Authorigation
List of Counselors and Counselors! Code Numbers
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ADMINISTRATION (Continued)

Miscellaneous
Hawthorne Absence Review Committee - 1954
Levinger Conferences - 1949
Manual of Procedures - 4731-3
Merit Rating = Study Group Report - 1950
Outline of Personnel Plans and Procedures -

Ysatern Electric Co. (1945)
Pensions - Study Group Notes
Placement and Employment - Study Group Notes - 1950
Restaurant Service at Hawthorne - Study - 1949
Safety Programs in Industry - Study Group Minutes
and Notes = 19481949
Sickness Absence Study - 1947
Suggestion Plan - Items Referred to Personnel
Counseling Organization
Union
Study Groups ~ Developmental Program Suboommittee
Meetings
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PUBLIC RELATIONS

Business and Industry (Index in folder)
Foreign Countries ( *
Miscellaneous (» " n
Students and Teachers ( “ " "
4, T. & I'. System

Impact of Counseling and Hawthorne Studiea outsi&e

Ball Syate irkwood memo -
"Impact of ngthor%ae bn’cl..u ai q? & Lounsel:mg inal Kirkwood

rochure

-v“v"’a//

sSpeeches
Filed separately, in alphabetieal order,

or in "Miscellanecus® folder,
Index which follows lists not only speeches in
4731 files but also those in 4730 files.

Arny Personnel
Miscellaneous -- See card index for detailed informa-
tion on ¥isitorg. Cards are filed:
(a) by name of visitor
(b) by name of organization visitor represents
(1) business and industry
() government agencies
(3) Bell System
(4) educational inatitutions
(5) welfare agencies
(6) miscellaneous
(e) by foreign countries

UNIVERSITY OF WISCONSIN - MILWAUKEE



PUBLIC RELATIONS

Speeches

AUSTIN, V.

Hawthorne Plan of Non-directive Counseling discussed
‘with Thomas R. Masterson's graduate class ln Personnel
Management at DePaul University, Chlcago, Illinois.

March 1952 - December 2, 1949 - (No speech on file)

4731 File (Correspondence)
M T T T R R

BLETIE, G. S.

%Personnel Counseling.® (Outline)

Talk given before Professor Rarrel and eight psychology
students from the University of Illinois, visiting Haw-
thorne, December 10, 19/8.

(This group also heard talks on safety, selection and
training of employees.)

4731 File

PR NN AN N R NEEERE X SN N N

BURTON, ELEANCR

"Employee Counseling.®

Conference on Interviewing, Counseling, and Testing,
Industrial Menagement Institute, Madison, Wisconsin.

January 1950 - (No speech or correspondence on file.)
JOM M N K RN N R RN RN KRR R RN RN

_BURTON, ELEANCR
®"Skills and Techniques in Counseling.®

Draft of talk presented in panel discussion on "Employee
Counseling -~ Why, When and How." - at meeting of
Industrial Nursing Section of National Safety Congress,

Chicago, Illinois, October 25, 1949.- 4731 File
oM N MO B NN RN KR KRN R NN RERE NN

DAVISSON, D. D,

"Western Electric's Experimental Interviewing Progrem
1928-1940.%
Talk before the Chicago Council of Social Agencles,

“arch 6’ 19400 - "JD Fil@o
E AR B BE BE R BE NE K BE BE BE K BE BE NE L BE R NE B K B N BRSNS BK

LDENISON, EDNA B

*Personnsl Counselirg.®

Talk given before the West Area Business and Professioml
Women'!s Club, January 22, 1945. WD FMle - 473] File.
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PUBLIC RELATIONS - Speeches (continued) Page 2.
DICKSON, W. J.

"An Approach to the Human Factor in Work Relations."

Presented at Cornell University ss the fourth in a series
of five Edward L. Bernay lectures on "The New Industrial
Relations, A Challenge to America.® March 4, 1948.

- Included in the book The New Indugtrial Relations,
Hacker, Louls M. and others. Cornell University Press

WID Mle « 4731 File.
N NN R R R R E R E R R

DICKSON, W. J.
"Empioyee Counseling.”

Talk at Armour Institute of Technology. February 14, 1938.
WJD File
R R RN R R R I I NI N A

DICKSON, W. J.

"Employee Counseling."

Speech given at Midwest Conference on Industrial Relations
at the University of Chicago, October 20, 1944. WJD File
WM RN MW RN KRR RN RN RN R KR NRR R R

DICKSON, W. J. |

*Employee Counseling.®

Chicago 4ssociation of Commerce, Reconversion Problems School,
May 2, 1946.

Transcript mimeographed and distributed by Lecture Reporting
Service. WJD File - 4731 File.
EEEEEEEE N EEEEEERNNENEENENNENFEEEEE]

DICKSON, W. J.

"Employee Counseling and Training Program."

Presented at Harverd Graduate School of Business Administration,
February 5 and 6, 1938. WJD Flle.
I E R RN EREEEIEEEE I NI NN I I NN

DICKSON, W. J.

"Employee Education and Counseling Programs.”

Presented at the Personnel Conference of the American Management
Association held at the Palmer House, Chicago, Februsry 15-16-17,
1938 « = ~ = « « = Published in Personnel Series Number 35,
Understanding and Ireining Employees, Copyright 1938, American

Management, Association. RID File - 473] File
R R R E RN L EEEEEEE XN I I I I N WA

DICESON, W. J.

"The Hawthorne Plan of Personnel Counseling.?®
Presented at annual meeting of The American Orthopsychiatric
Association, Chicago, Fobruary 17, 1944 - - = = Published in

Ibe dmerican Jourpal of Qrthopsgychliatry, Vol. XV, No. 2, april 1945.
WJD Mle ~ 4731 Mls.
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PUBLIC RELATIONS - Speeches (continued) Page 3.

DICKSON, W, J.

#"The Hawthorne Program of Personnel Counseling.® .
Paper presented before Elfun Meeting (G.E. Executives Club), o
at the Ghicago Athletic Club, October 22, 1941. WJD Flle . 4751 (/L&
L 2 SR BE B BE BE BN NE BE BF BE BE N K NN B K BE BE BN BE E N EE BE I S N N A

DICKSON, W. J.
*ihe Hawthorne Studies,®

At seventh meeting of Industrial Engineering Seminar,

Columbia University. March 22, 1949 - - - WJD File
R R RN R EEEEEE

DICKSQN, W, J.
*How to Bulld Morale.v

Talk at Second Personnel Institute, Ohio State University,
November 17, 1939. WJdD File.
IR N R R NN EE NI I NI I N AN

DICKSON, W, J.
®How to Handle Grievances."®

Speech given at the Foremen's Council at Sears IMCA,

November 2, 1938 - WJD File - 4731 File.
E R RN RN R S E E E S E R

DICKSON, W, J.
"How to Meet Employee Problems." “

At Institute on Hospital Personnel Relations, November 19, 1947
in Baltimore,Maryland. Conducted by the american Hospital
Association, sponsored by the School of Hyglene and Public Health
of the Johns Hopkins University. (Schedule on file - no speech)

WJD File.
I EEEEREEEEENEERENEEENEEEREREENNE N ENE.

DICKSQN, W, J,

*Human Relations as a Management Problem.®

University of Chicago - March 16, 1949 - WJD File
R R N Y R R R EE RS X

We J. DICKION

¥"Industrial Relations Program and Personnel Counseling at Hawthorne.®

Talk before Mr. Eagen's class at Loyola University, March 4, 1943.
WJD File.
R R E R R R E R R R R R R R R R R E E E R

DICK3OH, W, J,
"Industry as a Socia? Tnastitution.®
Given at Teachers' Conference on Industrial Relations,

Ann Arbor, Michigan. May 6,7,8, 1938. WD Flle
% B RN XK B R R ERENREXRREEEREEEREERERERENENEREERER
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Page 4.
FUBLIC RELATIONS - Speeches (continued)

IC We
"Keeping in Touch with Employee Attitudes.?

Speech given November 20, 1944 in The University of
Michigan's Series of Conferences on Personnel Menagement,

at Detroit, Michigan. WD Flle.
EE R R RN R E R E E R E R

ICK
"Performance Standards.”

Given at Conference on Industrial Relations, University of

Michigan, April 8, 9, 1938. WJD File. ;
R R NN RN R A R E E EEEEEEXE

Outline of talk before 0ffice Management Association of
Chicago, March 7, 1946. WID File
NN IR NN E X NI I NI N AN N RN

DIGKSON, We J.

"Selection and Training in Relation to Problems of Social
Organization.*

Presented at the Fourth Annual Midwest Conference on Industrial
Relations, held et the University of Chicago, November 12, 1937.

WJD file.
LR K B AR B R B N B 3R R AR B BT BE R B AR K A N I 2 N N N O R N

We
®*Sharing Information with Employees.®

Professor Stone's Industrial Relations Seminar, University of

Chicago, November 17, 1943. WJD File.
L BN BE B B B BE B SR N K BE SR K R K B BE BE B BE R R BE BE BE NE B BN

DICKSON, W. J.
"Socilal Personality and the Industrial Structure.®

Talk before Chicago Society for Personality Study of the University

of Chicago, January 26, 1944. WJD File.
R R R R R R E Y  E E E E E  E E E R E

DICKSON, W. J.
"Supervisory Participation for Improved Morale."

Given at University of Minnesota's Annual Industrial Reletions
Conference. March 19, 1948. WJD File - 4731 File - (outline and

notes prepared by JJK)
BN W N N M R R BN R N R R N RN R RN RN

DICKSON, W. J.

*Western Electric Company's Research into Human Relations in
Industry.®

‘Talk to War Prdduction Drive Conferences, February 6, 1945.
WD File = = = = - Rough draft in 4731 Fle.
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Page 5.
PUBLIC RELATIONS ~ Speeches {continued)

CKSQ o de

Northwestern Reviewing Stand: "What do Workers Wanti®
Participants: Elton Mayo, Marshall Dimock, and Rollin B. Posey.
Sunday, December 8, 1946. 10:30 WGN = =~ = = WJD File

- t R B BE BN N BE K SR BE B NN BE R BN R SR K 2L N AR K B BE B B R BE BE BE B R

"Mental Health in Industry.®

Given at annual meeting of the Illinois Society for
Ment=l Hygiene, Chicago, March 1, 1941. Presented before
the Michigan Society for Mental Hyglene. on October 2, 1941.

- WD Flle = 4731 File.
N N A A Y Y E R R LR

GARDNER, B. B.

WPersonality ddjustment in Industry.*

Talk before Socisl 3cience group at University of Chiecago,
August 1939. WJD File.
EEEEEEEEEE EEEEEEEEEEEEE R REEERERE R,

GARDNER, B. B.

Talk on Personnel Counseling at Summer Workshop group of college
administrators and graduate students at the University of Chicago,
Augua;. 20, 1941. WJD File - - - (Correspondence. No speech on
file. ’
N EEESENEENENEEENEEEENEERENERERENERENR:

GLICK, L. E.

Informal talks on personnel counseling before Mr. V. A. Hines'
class in Educational Psychology and Dr. F. H. Finch's graduste
seminar in Vocational and Educational Guidance at the University

of Illinois. July 1943. 4731 File.
F 3K R SR BE BE BE NE BE BE BE SF SF BF BN BE BE BE N BE BE BE BE BE S B SRR R K NE B

KAUMANN, J. J.

"Personnel Counseling.®

Bmployee Services Group of the Industrial Relations Association
of Chicago. March 7, 1949. (No speech on fild - correspondence
concerning this on file.) 4731 File.

A EEEEEEREEEREEEERESEEEEEEEEERERESR

EAURMANN, J. J.

Panel discussion on Human Relations problems sponsored by the
Midwest Chapter of the American Materials Handling Society and
the Illinois Institute ot Technology. 1950 - No speech on file.

4731 FMle (Correspondence)
R I I I s s T T Iy

EAURANN, J. J., KAYSER, R., DURTOM, E.

Desoription of Hawthorne program for State Area Traffic Department
of the Illinois Bell Telephons Company. August 30, 1948.
(No spseches on file) Correspondence on file. 4731 Fils.
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S Pagez
PUBLIC RELATIONS -~ Speeches (continued)

LANCASTER, A. P,

Personnel Counseling

Speech made before the Washington Chapter of the Society for the
Advancement of Management, Washington, D.C. September 22, 1942,

WJD file - 4731 File
LR R R R R R EEE R E RN IR R R I I T

MOORE, A, C.
What Makes the Worker Tick,"

Third Annual Michigan-Chio Foremen's Conference at the University
of Michigan. April 19, 1941, WJD File -~ 4731 File. Correspondence
4731 File.

B R L T S X3 x  F X e

MUTCHLFR , MARGARET

Informal Talk on Counseling
c

Apparently given before a

1943 or 1944. 4731 File
T EEEEEE R EEEE R R EREE R EREEE R R

POWELL, D. B.
Industrial Counseling

ollege class at the Univerzity of Wisconsin.

Dr. Wayne K. Clymer's z2lass on counseling at the Evangelical
Theological Seminary, Naperville, Illinois.

March 4, 1952 ~ March 13, 1951 - (No speech on file) 4731 file -

Correspondence)
R RN Y R R ST I

RADEBAUGH, W. C., et al,

"The Case of Tom." (Based on counseling case handled by J. J. Cunningham)

Counseling skit followed by discussion presented before the Council
on Industrial Health of the American Medical Association. January 22,
1953 = 4731 File (Wire recording of "The Case of Tom" in Mr. Tessmans

dGSko)
FEE K A K K I K K W I I K 3 WG W W NN NI RN KRR

TESSMAN, E. C.
"The Hawthorne Plan of Personnel Counseling.”

Mr. F. J. Bagamery's class in Personnel Management, Illinois Institute

of Technology, Chicago, Illinocis. December 6, 1951, 4731 File.
R R R N RN E E E E R E R E R EE E X R I R

TESSMAN, E. C.

Discussion of counseling plan with Thomas R. Masterson's class in
Personnel Techniques at DePaul University, Chicago, Illinois
November 16, 1953. (No speech on file) - "The Case of Tm" was

presented via wire recording. 4731 file - Correspondence,
R R R E  E T EE S T E R R R R R RR R R

TESSMAN, E. C.
Fralustion of Counseling. Panel discussion - American Persomnel &
Guidance Association, Chicago, Illinois ~ April 6, 1955.
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PUBLIC RELATIONS ~ Speeches (continued) :

THAYER, LYMAN

"A Viewpolnt of Personnel Counseling in Relation to

Occupational Therapy." 1943 « « = « 4731 File
IR AN Y R R

WRIGHT, H. 4.
"Sociological Aspects of Research in Employee Problems.”

Talk given at the University of Chicago, industrial

Relations Conference.. Fall, 1936 - - - = WD Fle
R R E T Y

WRIGHT, H. 4.

"Personnel Counseling."

The Executive Leadership Forum of the Indlanapolis Junior
Chamber of Commerce on Octobsr 23, 1941, = = = = WD File,
I I I IR SRR O A AR R A A R IR I IR N NN NN A

IG H. 4.
®An Approach to Problems of Personal Adjustment in Industry.®

Presented befores (1) The dmerican Council of Guidance and
Personnel Associations at St. Louis,
Missouri, February 22, 1940.
{2) The Industrial Relations Associkation
of Chicago, March 11, 1940.
(3) Chicago Guidance and Personnel Association,
April 8, 1940.
Published in shorter form in "Ocoupations,® May 1940, as
"Pergonal Adjustment in Industry." WJD File - Speech and corres-

pondence =e=e-- 4731 File - Article and speech.
R E R R R R T RN RN EREE XN NN NN R
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Page 6.
PURL ELATIONS - Speeches (continued)

LANCASTER, & F.

Persomnel Counseling

Speech made before the Washington Chgter of the Society
for the ddvancement of Management, Wesshington, D. C.
September 22, 1942. WJD File -~ 4731 File.

I EE RN EEEE R RN EENY RN EEEE N NN

MOCRE, 4. C.
%yhat Makes the Worker Tick.®

Third Annual Michigan-Ohioc Foremen's Conference at the
University of Michlgan. A4pril 19, 1941. WJD File - 4731 Flle.
Correspondence ~ 4731 Flle.

R R N R EEERE R N X I
Informal talx on counseling.

Apparently given before a college class at the University of

Wisconsin. 1943 or 1944. 4731 File. !
N N R N R R EEEE TR

POVELL, D, B.
Industrial Counseling

Dr. Wayne K. Clymer's class on counseling at the Evangelical
Theological Semimry, Naperville, Illinois.

March 4, 1952 - March 13, 1951 - (No speech on file)
4731 File - Gorrespondence)
M I T I I I I T Y Y

RADEBAUGH, W. C,, et al. t

“The Case of Tom." (Based on counseling case handled by

J. J. Cunninghanm.)
Counseling skit followed by discussion presented before the
Council on Industrial Health of the American Medical Association.
January 22, 1922 - 4731 Pile (Wire recording of "The Case of Tom"

in Mr. Tessman's desk.)
T E L R R E s EEEY

IEGOMAN, B, C.
*The Hawthorne Plan of Personnel Counseling.®

Mr. F. J. Bagamery's class in Personnel Management, Illinois
Institute of Technology, Chicago, Illihois. December 6, 1951.

4731 File.
I FEEERERERENNENNEEERENERI N NN X NNERHSE:

JESMAN, E. G,

Discussion of counseling plen with Thomas R{ Masterson's class
in Personnel Techniqués at DePaul University, Chicago, Illinois.
November 16, 1953. (No speech on file) - "The Case of Tom" was
presented via wire recording. 4731 Mle - (Correspondence)

Teso. -y EEC s N
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PEIGONNEL COUNSELING (Continued)
Activity Recopds and Write-Ups
Begopd Systeps
Metheds fop inalyals of Interviews
Feriodic Review of Agtivity
Supmary Write-Upg of Activity
Referrgls
{igcellapegug
Group Write~Upg
Indiyidugl Wpite-Ups
Cage _Materiel = Unglasgified
Migcellaheous

HESEARCH AKD SPECIAL STUDIES
tione Resegreh (1936w
Aktityde Studies
Obgervational Studies

€ &

SUPERVISORY SELECTION AND TRAINING
Western Flectyle Co,
: &

REFERENCE MATERIALS
Coupseling aud Psychotherapy

Sugipess_apd _Ipdystry
Clinjcs
Edgegtiopal inptitytiops
Hoapitgls
fepal Inpbtitutiops
Religioup Qrgagizations
Injops
Injbeu Hdgtione

N Ei&czllanosgl .
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FERSONREL COUNSELING

Outline of Proocedure - Ixperiment in "Persconnel

Work® « 1936
Froposed Plan for "Personnel Man® - 1936
Preliminary Report on Experiment in Personnel
| Counseling - 1936
Segond rrogress Report on Experiment in Personnel
Counseling - 1936
Personnel Counseling Activity - 1936
Report of Personnel Gounseling Activity s Jan. 1936 -
March 1937 |
Personnel Counseling dctivity - 1937
Personnel Counseling Activity ~ 1938
Funetions of Personnel Counseling - 1939
Application of Counseling Conoepts and Method -
Mary Angell (%) -~ 1939
Interviewer's Handbook ~ 1940
Personnel Counseling Program « Hawthorne - 1940
Froblems in Clarifieation of Counseling Funeiion « 1940
Review of Personnel Counseling Program = (1936=1941)
Personnel Counseling Program - Hawthorne ~ 1943
Some Problexs in Personnel Counseling - 1943
General Statement of Use, Results, and Methods Used
in Fersonnel Counseling Interviews - 1943
®General Aim of Personnel Counseling® - 1943
Integrating Counseling into the Company - 1944 (2)
"Industrial Perscunel Counseling® - 1944
Operation of FPersonnsl Counseling Program - 1945
Current Emphasis in Personnel Counseling « 195
Report on Personnel Counseling Activity « Dept. 4731 - 1945
Personnel Counseling Program - Hawthorne - 1946
History of Counseling -~ 195361546
Selested Aspeets of Counseling Job ~ 1947
Personnel Counseling Program ~ Hawthorne - 1648
Personnel Counseling -~ Various W.E, Loeations -
Nfg. Staff Conferense Report - 1948
Personnel Coungeling Aetivily « . Hawthorne - 1949
(Report to Mr. Beal)
Funetion of the Counsslor . Juestionnaire & Summary - 1950
Proposed Plan for Operation of Pers. Counseling - 1953
Statements on Counseling for innuui Report
Report on Counseling - Nov, 1, 1943
Review of Personnel Cownseling Program - 1936~1943
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PERSONNEL COUNSELING (Continued)

Selection and Iraining
Goungelor Irglipipg Progromg
Outline for Coungelor Orientation
Outline for Group Training

Outline ~ "Scientific Method®

Qutline ~ "Paychology of Individual Adjustment®
Outline ~ "Semantics®

Outline - "Counseling Theory and Practice®
Outline - "Human Organization of Industry®
Outline ~ “Factory and the Community"

Outline - %Social Science in Industry®

Outline - LaVerna Titus -~ 1948

Qutline « W. Austin - 1%8

Outline - 1945

Outline ~ Induction of New Counselor

Outline - Kolmar Group - 1945

Outline - L, R. Thayer - 1945

Reading Materialg

Training Folder - 1936

Training Folder « 1942

Training Folder - 1944

Training Folder - 1949

¥igcellanegus

Attributes Important to Seleotion and Rating
of Counselors « 1948 Study

Counselor Attributes and Effectiveness - 1941
Study

Counmselor Characteristics and Effectlveness ~H.C.I,

Cotmgelor Selection & Development - D,B,Powell-1952

Counseler's Individual Frogress Record

%An Example of the Interviewing Learning Process"-
E. V. Hemeo « 1939

Line Supervisors ~ Training in Counseling

¥Open Letter to & New Counselor® - Eliz.C,Stiles-
1949

®*pPerscnal Readjustment Required of the Counselor®
R. B, Kayser ~ 1942 :

Practice Materials

Principles in Training of Counselors

Qualifications of Counselors

Reflections of New Counsslors (1942-1946)

Role~Flaying Case

Rules for Interviewing

Suggestions for the New Counselor -~ J.d.Ferren-1947

Tests for Selection of Counselors

Works Training Courses (taken by counsclors)

Influence of Counselor's Attitude in Development
of the Interview (Connelly, E. = 1944)
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PERSONNEL COUNSELING {Continued)

Conferences

With Other A. I, & I. Locations
Hawthorne gvnion League Club) = 1940
Hawthorne \Bell Tel. Repres.) - 1941
Hawthorne (Bell Tel. Repr.) - 1941 - Reading
Materials for Conferees
Proposed Conference -~ 1943
Cleveland - 1945
Hawthorne (Edgewater Beach Hotel) ~ 1945
Newark - 1947
Hawthorne - 1948
Proposed Conference - 1949
New York - 1954

Counseling Department
1945-1948
1953-19__

Counseling Supervisors
Meetings - 194
Meetings with W.J.D. = 1945-1947
Meetings with W.J.D. on Evaluation Counseling - 1947
Meeting with WCB - 1948
Meetings with W.Jd.D. - 1949-1950 "Counseling Process"
Meetings with W.J.D. - 1951
Meetings with W.J«D. - 1955

Counseling Sections
4731-1" (1944=-1949) D.B.Powell, S.C.,
4731-2  (1944-1946-1947, 1948)
4731-3 (1944=1945) Kolmar Av. Sect.
4731-3  (1947-1948) 4731-5 (1948-1949) R. E. Baker, S. C.
47314 (1948-1949) A. L. Twigg. S. C.
4731-5 21%7-191;8) 4731~3 ('48-153) E. Burton, S. C.
l}731"6 1943-1942}) Lo R. Thayer, So CQ
4731-6 (1947) W. Radebaugh, 5. C. ('48-'49) R. Kayser
4733-1  ('45-150) 4731-2 (1950-151)
4733-2  (1944) (1944=1947) (1947-1948)
4733-4  (1947-1949)
L731 & 4733 (1944-1952) Misc, Sect. Meeting Notes
Inter-Section Panel Conferences (1944)

Qutside A. I. & I.
Institute on Counseling in Industry, Ohio State U.
Aug., 1945
Miscellaneous
Personnel Conference - Broadway
President’s Conference - (Broadway)

UNIVERSITY OF WISCONSIN - MI LWAUKEE



PEASONAEL GCOUNSILING  (Continued)

Counseling st Other ATET Locgtiops

Bell Telephone Co. of Canada

Buffalo

Chesapeake & Pobomac Tel. Co.

Duluth

General Ubservations and Problems in Extending

Coungeling to Other Locations

Indiana Bell Telephone Co,

Kearny

Lincoln

New Jork = W.ib.

Ohio Bell Telsphone Co.

Foint Breeze

S.tm Pc'(u.l

Southern California Telephene CGo.

Winston-3alem

A.T.&1. (Headquarters)(Correspondence with D.J.0'Neil)
Goyeyago_

Plant Populstion Data -~ (Temporary File)

Manual of Instructions (for Coversge Card File)

1937

1938

1940 -

1942

1943

1944

1945

1946

1947

1948

1949

1950

1951

195«

1953

195

1955

Summaries - 1936-19__

o
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PER3OKIEL COUNSELING (Continued)

introduction ard Ixplanabion of Gounseling to Employees
Areas of Talk in Explaining the Counaeling Job
Article about Personnel Counseling - Duluth
"skyline Register"
lolores Learas gboub Counseling®
Employee Msetings - 1944
Explanation of Counseling (R. B. Ksyser -~ 1941)
Explanations of Counseling - Miscellaneous
IV ustration of "Building a Relabionabip® with an
Lmplovee = 1950
Induction Program - Statement lade to Hew Employees
aboul Personnel GCounseling
Initial Contact witin New Employes
Introduction of Counseling (Lucille Link ~ 1945)
Introduetion of a New Coungelor into a Territory
Formerly Serviced by Counseling® - L.Harer~1950
Microphone Article on Counseling - 1948
Observations of a Counselor in a Hew Territory -
S« V. Gallagher - 1944
Proposed Booklet on Counseling (Eliz. G. Stiles - 1949)
Yuestions Raised in regard to Personnel Counseling
93tructuring® the Counseling Job-(T.Chenoweth) - 1949
Study of Initisal Interviews - Eleanor Beane and
Franoes Jaccbsen -~ 1544
Sumnary of Counssiors! Initial Activity in a New
Territory -~ (LaVerna M. Titus) - 1944
Systematic Interviewing - (Eliz. L. Connelly - 1945)
Systematic Interviewing - (Frances Jacobsen - 1945-1946)
Systematic Interviewing - (Eliz. Connelly and Lueille Link -

1%46)
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FERSONMKEL COUNSELING (Continued)

Abgeptseisg

Case of Mary {(1946)

Problems among Bspeater Sickness-absonce Cases (1940)
Acgidenty

*Counseling in Relation to Accidents" ~ L.Hansen (1947)

Counseling with People Invoived in Accldents - 1949

Individual Referred for Counseling Because of Many

Minor Work Accidents « 1943

Articles on Gounseling in "The Accident Reeord™
Boyngrading and Demokion

Case Study (J.P.Quirk - 19549-1950)

¥Counseling Effeotiveness with Demoted Supervisors®

(C. F. Kendall ~ 1950)
*Insesurity of Non-Demoted Supervisors"
(R, Puffer - 1950?)

®*Problems in Adjustment of Demoted Supervisors® - 1950
Earnings_apd Xfficiency

"Counseling in a Low Barnings Group" (E.B.Marose - 1952)

Counseling in a Machine Seotion (1954)
Aranafers

Cass Study (E. C, Tessman = 1939}

Group Study - (i5447)

Growp Transfer in Fost-War Period (P.Taylor - 1945)

Lamp Shop-Ceramic Dept. Move

Women in Panel Apparatus, Step-by-Step, and Crossbar

Shops (Mary Angell)

"Interviews with Janei® « K. Mitter - 1G46 (%)
*Interviews vwith 8Stella® « Phyllis Dodds - 1943~-1944
"Counseling in Relation to Turnover® - E.Burton - 1944
Attention Given to New Employses - 1946

"Counseling and Turnover® - 1945 (2)

Assessaent of Labor Turnover « E, V. Nemes and Edna

Denisci - 1944 (2)
Yigosllapegug

Alcoholie Problem Cases

“Analysis of & Counselor's Three Months® Activity"
(Mary Weber - 1943)

®Assinilation of Nejross®

Conveyor Asserbly Gfoup - Effeet of Counseling
Activity (P. Dodds - 19407)

Counseling with a Cicvonic Complainer (J. Pascos)

Counseling with an Empl.eyee Who idad Requested a
Transfer (M. @dmn - 19, )

"Counseling with an Emotionally Unstable Employee® (19%42)

"Counseling and Morale"

Comseling with Negro Emplayees (W. Cowan - 1948)

Counseling in an Offios Section (J. Whesler - 1K8)

"Counseling in Relation to an Emplayee yuarrel®
(Ilo m - 1“'6)
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FERSONNEL COUNSELIRG

hi;ogu {Continued )
"Bounnling in Relation to A Group Problex® (Margaret
Mutcler - 1945)
Comsgeling in Relation to Layoffs (J.P.Quirk - 1949)
Counseling in Relation To A "Probles® Xmployee
(Marjorie Marlow - 1948)
Counseling in Relation to Supervisor-Exmployes Friction
(Mary Heagstedt « 1944)
Counseling in the Training Organization - 1946
Counseling with Veterans
®A Counselor's Reflestions on a Year's Activity
(Kathryn Einbecker « 1948)
“Evaluation of Gounseling"
Evasluation of *Social Talk® « E, Conmelly - 1947)
"The Girl Who Talked Tco Much®™ (P. Dodds - 1939)
*Improvenent in Employee's Attitudes®
¥Individual Growth and Adjustwent Through Thres Years of
Counseling® (D. B, Powell - 1948)
*0Observation of a Department Undergoing Forcs Reduction™
(Le d. Meiman - 1951)
WPersonnel Counseling and Its Possible Benefits to Management
(L. E. Glick - 1943)
%Place of ing in Affecting Cooperative Efforts of a
Worl (¥11s. Gonnelly - 147)
"Results of Consesutive Intervievs® (F. Jacobson - 194k}
“Results of Interviewing Among Women® - R. Sohnatle - 1936
"3oeial Talk" ~ Signifieance to Counseling - Mary Rautenbusch (?)
Yihat Counseling is Contributing to Management® « J.Pascoe - 1943
*Changes in Attitude as Shown in the Interview® - 1939
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FERSOMIWEL COUNSELING @ontinued)

Copmunication »ibh Supsrvisors
Explgngtiops of Coungelipg
Chart of Funetion of Personrel Counseling in
Industry
Counseling aud Supsrvision (F.G.kelson-1946)
¥4 Coungelor Talks to a Supervisor® -
Eliz. Conuelly - 1944
Cowngelor-supervisor Interaction in 1730 Sub-Branch
"Effects of Conferwvnce Activity upon Supervisory
" Abbitudes toward Counseling®
VExperiences in isrscuusl Counseling®
Experiwent in Communicating the Theory and
spplication of Counseling roint of View
to Sugerviscrs (B.B.Gardner « 1941)
Explanabion of Counseslisg bo Supervisers (Mary Ginn)
Explanetions of Perscnnel Coumseling for Supervisors
Explanations of Counseling tc Supervisory
Training Cl=ases
Illustrations of On-the-Job Interviews (sent
to Div. kgrs. - 1937)
"Information regerding Personnel Counseling®
(Distributed tc supervisors - 19__)
Line Supervisors! Request for Information
Meeting - Outline for
Meetings « Outline - 1941
Meetings - Division Managers - 1945
Meetings « Division Managers and Superintendents
1950
Meetings - Ass't Suvpts. - 1950
Meetings -~ Archer Ave. Flant (1946-1947)
Meetingas - Clearing Plant - 1946
Meetings - Crystal Shop
Meetings ~ Kolmar Ave, Plant - 1946
Meetings - Reproduction Operating Dept.
Meeting - ? Organization - 1944
Meetings « 1300 Organization (Relay Shops) -1947
Meetings « 1500 Organization (Fanel Dial}
Meetings - 1600 Organization (3tep-by-step)
Mestings « 1700 Organisation (Crossbar) - 1948
Meotings - 2250 and 2260 Organisations - 1947
Meetings - 2300 Organisabion = 1944-1951
Mestings - 2920 Organization (Tool) - 1947
Meetings ~ 3000 Organization
Mestings - 3100 Organisation (1943-19%48)
Meetings - 4000 Organisation (Industrial Relations)
121944
Mestings - 4840 Organization (Restaurant)
Meetings - 5000 Orgasnization
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FERSORNEL COUNSELING

Comunicstion with Supervisora
Explanatiops_of Counselineg (Continued)
Meetings - 5240 Organigation ~ 950
Meetings « 5300 Organization (Wage Incentives)
145
Meetings - 5510 Organiszation = 1945
Meetings ~ 7210 Organisstion (Wuality Control)
Memo on Understanding the Supervisor
(B, V. Newso and W, Austin - 1945)
Kotes on Contacting Supervisors (W.Austin-1943)
"Porsonnel Scunseling Program® (Memo distributed
to superviscrs - 1943)
*"FPersonnel Counseling-Supervisory Conference
Materisl® (for use by Training Dept.)
Progran for Working with Supervisors
(Goodwin and Hackett - 1944)
Proposed Booklet for Supervisors
Proposed Conferenoe Program with Hawthorne
Supervisors on Personnsl Counseling
Proposed Letters to Shop Supervisors
Proposed Memo for Distribution to Division
Managers
yuestions from Supervisors about Counseling
Relationships between Supsrvisors and Counselors
(Piser and Baker - 1944)
Relationships betwesn Supervisors and Counselors
(Reiff and Knoernschild=1944)
Request for Information on Counseling - 1530
Organiz. Supervisors
Review of Frogress in Counselor-Supervisor
Relationships « 1943
A Supervisor Talks about Counseling (Thersse
Picke1946)
Talk on Personnel Counseling
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PERSONNEL COUNSELING

Canpunication with Supervisors  (Continued)
Yigwpoints_ig Hupap Belationg
Divelopment of Supervisory Conferences
(Various types held by Counseling Org.)
"Joe Elow" Letiers = No. 1 - 2 - 3, '
“"Joe Blow® Letters ~ Proposed bistributlon
to All Supervisors
%Jjoe Blow® Letters - Supervisory Digcussion Meetings
Veeting ~ Qutline for
Proposed Course for Supervisors

Restauwrant Organizsiion

¥3trengthening Relations between Employeea on
Different Levels®™ (Archer Ave, Migs,)

Migcellapegug

Discussions with supervisors regarding
employees to be interviewsd. 194

Pericdie Reports Distributed to Upper Mgmt. levels

Progress Report to Supts. and idsatt Supis. on
Operation of “Referral Flan* - 1953

Clarifying the Distinetion between Shop Superviscr's
Punction and Counseling Function

Piscussions with supervisors regarding employees
to be interviewed - 1544

Outliné Lor dissussing Suggested Relationship of
Counselors to Supervisors

"A 6edonths' Experiment with Supervision at Kolmar
Ave.," « E, k., Maross -~ 1351
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PERSONNEL COUNSELING (continued)

Classification and Analysis of Activity
Activity Reports
Counselor's Activity Check Off Sheet
Counselor's Records - Samples
Experimental Activity and Results Report (1945)
Instructions and Methods
A Method for Classifying Daily Activity (based on "Anal.,
of Couns. 3-Mo. Activity")
A Method of Reporting Counseling Activity (W. C. Radebaugh)
Monthly Summaries -~ 1941-1946
Monthly Swmmaries - 1947-1950
Monthly Summary -dJuly-Aug. 1948 (Supplementary Data)
Monthly Summaries - 1951=1953
Monthly Summaries - 1954-1955
Qualitative Symbols - for Use in Daily Activity Records
Referrals
Summary and Analysis of Personnel Counseling Referral
Activity - Sept. 1953-Dec. 1954
"The Nature of Supervisory Rferrals to Counselors" - 1951
Analysis of Referral Activity - Sept. 1953 - Dec. 1954
(Individual Analysis Sheets)
Comparison of Reasons for Supervisory Referrals & Self
Referrals -~ Sept. 1953 - Dec. 1954
Use of Counseling
Bmployee Use of Counseling - Comparison - 1948-1949
Employee Use of Counseling - Instructions
BEnployee Use of Counseling- Bample Form for Special Study
Employee Use of Counseling-Quarterly Summaries - 1948-1951
Supervisory Use of Counseling - Instructions
Supetrvisory Use of Counseling - Study Made by 4733-2 - 1946-1947
Supervisory Use of Counseling -~ Study made by 4733 - 1946-1947
Supervisory Use of Counseling - 1400 orgarization - 1950
Supervisory Use of Counseling - Quarterly Summaries -~ 1948«1951
Supervisory and Employee Use of Counseling - Appraisal - 1949
Miscellaneous
Analysis of Counseling Activity - 300 Organization 1lst Qar. 1950
Analysis of Subjects Discussed in Counseling Contacts \1944)
Consolidated Reports and Data
Frequency of Contact Study - 1943
Indexing (1938)
Individual Classification Sheet
Initiation of Interviews - Analysis
"An Outline for Classification of Interviews" - A, Pickett - 1946
Progress Records - Tabulation of Data (Working Papers) 1946
Progress Records - Interim Reports and Analysis of Data - 1946
Study of Preoccupation smong Employees - 1939
Typical Areas of Talk
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PERSONNEL COUNSELING (Continued)
4

Regord: Sysiege
Reviev of Development of Counscling Record System - 1938
Abatracts of Interviews - Outline of Mathods -~ 1939
Revised Procedures = 1340 ~ 1941
Review of System for Regcording Interviews - 1941
"The Recording Problem®™ -~ R. B, Oohsner « 1942
Proposed FPolioy for Maintaining Files of Intervieuws
("Active;® "Inactive;™ "Dead™). (1942)
Instructions - 1943 (%)
*Recording the Interview" - 197
“Thoughts on the Subjeet of Dictating" (W.Austin « 1943)
"Dictating « from the Counselor's Viewpoint® (M.Ginn-1945)
Study of Problems in Verbatim Dictation (F.Jaccbson«1945-1946)
WValues and Problems of Dictation for the Supervisors"
(P. Jacobson - 1946)
Propossd Card Index for Compilation of Misc. Data « 1947
Meghodg fox Analysis of Intepvieus
"Devios for Examining Counscling Interaction® (L.R.Thayer«1345)
"Zvaluating Counseling Interviews® (W.C.Radebaugh=19467)
Eexiodie Reviey of Agtivity
4731-1 (B.C.Tegsman) - 1942
47312 (2} (E.V.Nemee) - 1942
4731=3 (J.J.Kaufmann) - 1942
47314 (J.N.Pascos) = 1942
47131-6 (L.R.Thayer) - 1942
Misosllaneous - 1342
Elizabsth L. Connelly - Oot. 1946
dvamary irite-Upa of Activity
Instruotions (1947-1948)
47311 (1947-1948)
AT3«3 (1947-1948)
470 =h (1947-1948)
47316 (LUF-1948)
Beferrais )
Instructions and Forms for Reporting Referrals
"The Counselor's Position in Relation to a Diffieult
Referral® - Edns Pennison « 1945
¥4 Superintendent Refers a Departaent" - R.A.Jones - 1947
Charts showing Data on Referrais - 1947-1948
Suumaries of Referred Cases (W.C.R.'s Seot.) 1949
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YERSOinEL COURSLLIKG

Activity Reecords and Write-Ups (Continued)
Migegllansoug
Descriptions of Technical Punctions - Flow of Work, ete. -1938
Illustrations of Relations Belwesn Personnel Counselors,
Supervisors, and Employeca
Observationul Resume of activities « Two Weeks Ending '7/30/37
-Sunmary of Division EE70 as Presented for Structural Analysis
July 1937

OQutline of Appsrent Froblems in Crossbar Switch Divisione1937

Swmmary of Counseling Problems in Three Groups - 1937 (?)

Observations - 1937

Dgseription of Shop Situation in E50-1l, involving Downgrading
of Cperstors - 1938

- Observation of tie Functioning of Labor Grade Struciure

in E50-1 - 1938

FProgress Reporis - Dec., 1936-Jan. 1938

Coungeling dcbivity Planned in B52 - 1939

analysis cf Interviews - 190

Counseling Problem involved in Supervisor -~ Operator Relatione

ship ~ 1941

Summaries and Appraisals of Counseling Activity in One Depart-
nent - 1940-1941

Weekly Summaries of Counseling hctivity - 1940-13941

Analysis of Interviews - 1942 (Mary Angell)

Significant Contacts of 1/5/42 (R.B.0O.)

Superv. Referrals, Empl. Requests, and Couns. Init. Int.
Margaret Mutchler - 1944

Experiment in Recording Activity - Mary Swanson - 19%5

Progress Records - Samples - 1946

Areas of Talk in Contacting Supervisors - D.B.Powell -~ 1946

group Write-Upg
Indiyidugl Write-Ups

Cage_Materiel (Ugclassified)
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PERSONNEL COUNSELING (Continued}

Kiscelianeoug
"jcceptance in Non-Direetive Coungeling® - W.Austin < 19
¥Approaches in Counselings Directive and Non-Birsetive" -L.Glick-1944
A Counselor's Activity over a Period of Five Days® ~B.l.Moran - 1949
®A Counselor's Day! - Lucille Link -« 1946
%4 Decade in Personnel Counseling” - W.iustin - 1953
Employees' and Supervisors' Comments re Coungeling
"Modifying Individual Behavior Through Personnel Counseling"
J. He Robrer ~ 1944
¥Problem of Counselor Morale" - L, Harer - 1950
¥t'Ruleat?® - W, Austin « 19__
"The Skill of Listening® - E. D. Tripple - 1948
"Some Thoughts on Attitude™ -~ R.L.MoDonough - 1948
*Scome Thoughts on Reflection™ » R.L.McDonough = 1948
Study Group on Counseling in Industry
¥Thoughts on Industrial Relations” ~ F.C.Toomba, 1943
"Type of Counseling Essentlal for Effective Management® - OMRegan-1952
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RESEARCH AND SPECIAL STUDIES
Hawthorpe

Diagrammatic Summary
An Account of the Work of the Industrial Research Division
Bank Wiring Observation Room
Growth of an Employee Relations Research Study
Interviewing Program - Benefits

" ~ Booths for Interviewing

" " - Coding of Interviews
) " "« Progress Report Dec, 1936
" " - Ingtructions to Interviewers
» " = YA Plan for Improving Employee
Relations®

" H - Accounting Branch Interviews

" » - Employee Representation Plan
Inquiry

" " - Proposed System for Cataloging
Employee Comments

" “ - Recording of Interviews

" " -~ Review of Experience

" * - Subastance Analysis of Comments
from Operuting Branch (Fart I )

" " - Jubstance Analysis of Comments
from Operating Branch (Part II)

w " « Training Course for Interviewers

A Plan for Improved Employee Relations on the Basis
of Factual Data Obtained

Progresa Report - Reat Periods, Working Conditions,
and Industrial Efficilency

Reflections upon the Hawthorne Experimenti.
(Letter from Mayo to Pennock)

Research Studies in Employee Effectivenesa and
Industrial Relations

Rest Period Study - Bata

" » * . Report

Rotational Training as Practiced in the Industrial
Research Division

Studies in Industrial Research - Technical vs.
Social Organization in an Industrial Plant

Supervisory Training Plan

Test Studies in Industrial Relations at Hawthorne

interviewing Program - Reading List for Interviewers
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RESDARCH AND BEECIAL 37TUDTES (Conbimued)

Eamployes Relabions Ressarch (1936-1943)

Lay=0ffs « 1938

' Benefilt Sickness Absentealsm 4Among HMarried and
Single Wemen at Hawbhorne (19407)

Change from Day Work to Fiece UYork in 3Station
bpparatiug Shops - Problems Involved Inase
(f}aﬁsaﬁn, Dy Da = 1938)

Goneeptual schems ~ Nobes {Wright, He 4. = 1940)

Conference with F. J, Reethlisberger {(1937)

Double edestal Degk Froblem (Gardner, B. Ba. - 1937)

Downgraded and Transferred Employees - Analysis

of 3ample Group (Gardney, B. B. - 1939)

Employes Relabtions Resesrch Program (Gardner, B. B.)

Employee Relations Policy {Goxdner, B. B = i‘?%)

Employee Relabtlions Research Jsection -~ Sumsary Report -
Qet, 1937 - Oct. 1939)

Grogp Flece Work Plan at Hawbhorne and Ibs Adccepbance
at “‘ork Level - Recommendabion for hudy of tl?m}

Indigidszal and the Scelal Structure (Gerdner, B. By =
1942,

Inspectorat Situabion - Some wuestlions Which Mimht
Be Heised Regarding...{doore, 4. C. & Dickson, J. J.

~ 19397)
Inbraciac‘h;,en of Chsnge - Propused 3tudy (Gavdser, B. B.
- 1940

Job Hierarchy - 4 Study of {Gardner, By B. = 1939)

Mental Health In Industry (Gardner, B. B, - 1341)

Optimam Nc)u of Employees Fer Supervisor (DRickson, J. J. -
- 19737

?erao?’gﬁ)aesearch Program - Froposal {Gardner, 5. B.

Plece Rates - Observations Concerning Jamary Conference
Ollesse {Moore, As Ce¢ & Dickaon, We Je - 1940)

Froduct Shop - Report Recommsnding (19 )

yueshionnaire HMethod and Fersonnel Counselinz Hethed
aslg;gl):anisma for Fersonnel Control (Gardner, B. B.
-

Rost Fericds for Shop Departuents (1940)

Specific Resesrch Problems (Gardner, B. B. ~ 1937) .

Social Structure of Industry (Gardner, B. B. - 193))

Supervisors - Iicbility of (1938)

Supervisory rositions - Study of Candidstes for Rrat
Iinesese (Davisson, D. De & Thayor, L. Re - 1936)

Technological Change - Lffects of (uempiners, R. G)

Threo Lovel supervizion, Intreduction into Cenbtral Office

. ?‘izigign - Prcz?{iminary Report

Jnofricial Supervisory Hierarchy - Hecor: eniation fo
study Ofutij? (Qavi‘gien, De L{ - 1936) F

Jaze Incentives, Tire Jt~risyds, anl Lobsr Grades
Departrents (Tescran, E. C. - 1936)

#age Iroblers . Dorartcinbs ot aubhorno ircstly
Concernel withesso(lcsc an, De Ue = 1730)
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RE3IE.KCH AND SPECIAL STUDIES (Continued)
Employoe Felations Research (1936-1943) {cont.)

Jage Progreasion Flan -~ Scome Bmployee Relabions
hspects ofves (Dickson, Y. J« & Taylors He Cu = 1942)

Hage Structure at Hawbhorne « Some Characteristics ofv..
{(Dickson, Yy Je = 1942)

York Incentives in the Statlon ppsratus Shops
(Davissony D. Ds et gl = 1‘3}385

"Fropoged Dxperiment in Development of ptecublve Thoughb
and Technique® = B. B. Cardnoer ~ 1739)
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RESEARCH AND SPECIAL STUDIES (Continued)

,.f\ - Altitude Studles

e Qrowp -
Subject -
Hawthorne

UNIVERSITY OF WISCONSIN -

Accounting Organization

Crossbar Shops

Crystal Shop - 1944

Equipment Engineers - Superviaory Candidates

Ingpestors

Kolmar Avenue Plant

Long Servioe Employes

Negroes

Newly Rehired Employees

Outlying Plants

Short and Long Service Employees

Supervisors (Lower Levels)

2800 Shops

Veterans

Acoepting Employees for Work after Sickness
Absenoce (Superv, Attitudes) - 1954

Air Conditioning - Archer

Demotion of Supervisors

Economic Conditions

General Increase

Hawthorne Exployeses! Contribution Plan - 1954

Induetion Program .

Juke Boxes

Luncheon Conferences

Merit Increases

Minority Groups, Integration of

Negro-White Relationships

Negroes
0?%!5@ - Station App. Shops
ork ation App. Shops
75th Anniversary Program
Shifts
Shop and Office Nork
Union
Wage Incentive Systems
Wages
Women's Washrooms
Work Incentives - Station App. Shops
Plant - Appraisal of Labor Situation (1937-1941)
Employee Attitudes (1943-19 ) y
Employee Morale - 1938 '
Methods Used in Formulating Employee Attitude
Reports at Hawthorne
Review of 1952-1953 Reports on Employee
Attitudes and Conditions Affecting Morale
Trends in Employee Relations (1%40)
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HESEARCH AND 3FECIAL STURIES (Conbinued)

Abtitude Studieg (continved)
Hlgoellapeoug
A.T.8%. Survey = "Pin-Prick" Frustrationa

Opinlons and General Considerations Regarding
Attitude Surveys

Study Group on Hethods of Assessing Employee
Abbitudes and Morale
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LLSLARCH AND SPEGIAL SIUDIES

Hager = Restaurant (YLocabionC® ~ Bldg. 58-1) -
Conpariscn of Three Supervisory Approachesg
Restaurant (Bldg. 58ea)
Restaurant ("Locabion C* -~ Bldg. 58.1) -
Notes « Chroncloglcal = Vol., 1
Restaurant ("Location C" = Bldg. 58-2) =
Noteg -~ Chronclogical - Vol. II
Restaurant ("Location C® - Bldg. 58~1) -
Notes ~ Supervisors and Men Employees
(Marilyn Harer and R. H. Mickelson)
Reataurant (®Location C* - Bldg. 58-1) -
Notes - Women Employees - Vol. 1
Restaurant ("Location C" - Bldg. 58«1} =
Notes -~ Women Employees - Vol, II
Restaurant (*Loeation C" - Bldg. 58e1) -
Notes - Women Employees - Vol. 1Ii
Frey = Lamp Shop Study
New Employee Group - Vol. I
New Ewployee Group - Vol., II
Deppgey - Inspector Group - Vol. 1
Ingpector Group - Vol, 11
Inspector Group - Vol. I1l
Migosllsgegus - .
Wiremen (T. F. Brown)
Wirewmen { L. R. Finn)
Conveyor Group (H. J. Haberkorn)
I.B.M. Accounting Section (T.P.Repsholdt)

M‘%lopmnta in Personnel Research at Hawthorne -

1924=1936  (Diagram)
Research in Personnel Relations - D.J,0!Neill
Suggestions on Preparation of Pamphlet Explaining Plece

Herk Incentive System to Employees
Notes on Suggeated Areas for Research in Counseling
Functlon of Research in Counseling -~ 19 __
Wozen Exployees at Hawthorne- Misc. Observations- M.Angell 19 __
Induction Interviews - 19 __
Turnover - Ubservations and Suggestions - 1941
Froblem of Improving Supervisory Cooperation - 1941
Suggestion for Research Territory - Kolmar Ave, Plant - 1942
47th St. Research - iroblems in Uonducting - 1942
Plece Work - Employse Froblems in Introduction of - 1942
Turnover Studies - 47th 3t, -~ 1943
ébuntu{..?c- Prolinimr% Btudy.i A'igh St. - 1931‘1;1
rroblgcm d mténg .k, G uﬁq‘iw Nt
Counseling Ressarcht Its Function, Frojects and a Critique

of the Reporting Method - J. W. Knoernschild - 1545

UNIVERSITY OF WISCONSIN ~ MILWAUKEE



RESEARCH AND SPECIAL STUDIES

Miscellansous (Eontinued)

Post-War Readjustment - Its Meaning to Women - L.Iink - 1946
Obgervations on the Adjustment of Women to Working and Ita

Implication for Counseling - Elix. Hawkins - 1948
Special Studies Section - Report -~ 1949
Managewent Communicetion to Employees ~ Scme Views Regarding

ietiers to Employees - 1951
Developmental Experiments in Counseling at Hawbhorne -

W. C. Radebaugh - 1951
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SUFERVI3ORY SELECTION AKD TRAINING

Western Elestric Go,
Duluth ~ 1947 = "Supervisory Training® - Outline

Hawthorne ~ 1939-.1940 = Supervisory CGonferences on Employee
Yerformance

Huwthorne - 1941 ~ "Selection of Employees®

Hawthorne -~ 1941 ~ "The Company's Employee Relations Policy®

Hawthorne - 1943 - "introducing the New Employee to His Job*

Hawthorne - 1941 - "Pergonnsl Counseling® -~ M. L. Putnam {for use
by Associsted Ccrpunies)

Hawthorne « 1943 - "Supervision®

Hawthorne - 1943 - “Complaints ard Grievances "

Hewbborne « 1944 - Lisgt of Coumpany Sponsored Training Courses
Hewbhorne - 1948 -~ List of Coupany's Training Couraes
Hawvthorne « 1949 - ®38upervisory Training- Manvfacturing Costa"
Hawthorne - 1949 - "Approaches {0 Action in Human Situations®

Hawthorne « 1950 - "Superviscory Training- Basie Supervision®

Hawthorne - 1952 ~ ®3electicn and Early Training of Managerial
Talent"

fhandbook for Superviscrs - Hawthorne - 1951

Hawthorne - 19 __ - "Language and Human Relations®*

Hawthorne - 19 __ - "Conference Nethod"

1n - S Intrad en.te Problens of ryision®

HEAERSERS . e or R oL SA B oA TiR g Be?  Hosences

Headquarters - 19 __ ~ Human Relations

Headguarters - 1952 ~ Supervisory Indoctrination - Cases Prepared
by Hawthorne Counseling Staff

Headyuarters - 1952 - Supervisory Indoctrination -~ Group Leader
Supplementary Folder

Headguarters « 1952 - Supervigory Indoctrination - Outline

Ao To& Lo
, ¥Saturday Conferences of System Persommel Men" - 1942
“Human Relations in Management™ - 1949
%"Three Papers Concerning the Harvard-Hawthorne Research in
Persomnel Relations® - System Personnel Conference - 1940
¥Personnel Counseling® - 1941
¥An Interviewing Method: Outline of Certain Principles and Procedures
Developed from the Harvard-Hawthorne Research® - 1941
¥Management Development: Talking with People® -~ Leader's Manual

Bsll Tele. Co., of Pennsylvania - 19 __ "Human Relations Follow=-Up Prog?'
Chesapeake & Potomac Tele. Co. =~ 19 "Handling Human Relatlonships
in Business"

Il1linois Bell Tel. Co. 1948 -"Supervisory Relationships Study" -
Hole Pxelir?a nary Miy?éographgarnopcr{ ps &

I1l. Bell Tel. Co. 1948 *Supervisory Relationships Study® Val. I
" " " LI " " " Vol. II
Ohio Bell Telephone Co. ~ 1940 ~ *Personal Contact Analysis
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FEYERENGE MATERIALS

Counseling and Psychotherany
Buaipegs sind Ipdusiry

Anonymous - "Christianity oo the Job" = Time Magamine. 6/4/51; pp.L6,49
(Reymolds Zobaeco Co. - chaplain-counselors)

Ancnywous « "Dial 3204" (pamphlet explaining counsslor servics to emp.)
Prudential Life Insuranes Co. - 1949

Anonymous - Magasine Artioles - Do::zlui Aa.rvicw Mag., Vol. IX, Nov-Dee'42

(Douglas aireraft Co.)

" Vol. X, Jan. '43

Anonymous - "Eastman Kodak Course - eto.® - Confersenes Reporter -

AMA publication covering Pers. Conf, Falwer House, Chisago
Pob, 13=15, 1950, (Bastman Kodak Co,)

Anonymous - "I Need Help; Counseling Serviee Offers Employess a FPlace
tc Talk Out Problems® - The Lamp (Standard 0il Go., H.J.,
publication), Marsh 1952 - pp. 18~19

Anonymous « News Item (re pre-retirement counseling service, Standard
0il Co., N.J.) - Hawthorne Works News Digest, Sept. 21, 1950

Anonymous = News Item -~ Prime Mover Control (Hoodward Governor Co.
publiecation), 1949 ~ (Woodward Governor Co., chaplainecouns.)

Anonymous = "Plant Tribunal® - Business Week, Feb. 20, 1943, p.85

{Douglas Adreraft 2o.)

Anonymous - *Frudential's Employes Counseling Servics Cuts Down High
Cost of Worry" = National Underwriter, July 21, 1950

(mntm 1ife Ins. GOO)

Anonymous « ®3topping Crlsvanoss Befors They Grow® - Modern Industry

Pob. 1947 (General)

Anonynous -~ Summary of Counseling Experience - unpublished paper -
sent by T. R. Hopkins, 3/9/44 (Curtiss-Wright Co.

Anonymous - "Worry: Parasite om Plant Froduetivity® ~ Modern Industry,
Octs 15, 1949 = pp. 48«51 (General)

Arbuckle, D, 8. « "Differsnees Between Clinieal and Industrial None
Direstive Counseling® «~ Persomnel Journal, April 1948,
Yol. 26’ No. 10, PP 37‘.376 (m.r.l)

Arbuckle, D, 3. & Gordon, T. = ®*Indusirial Counssling® (pamphlet)
Bellman Publishing Cel, Ine., Boston, 1549 (General)

Basr, L. F. & Kaufmann, J. J. = Sorrespondence « 1949 (Ameriean Can Co.)

Baker, Ho = “Employse Counseling® (pamphlet) ~ Princeton University
(Industrial Relations Sestion, Dept. of Eecnemios and
Social Institutions), 1944 {(General)

Barron, M. E. = "The Emerging Role of Publie Employee Counseling®
Publie Perscruel Review, Jan. 1945 « pp. 9=16 (Fed. Govt.)

Berg, I. A. = "Commseling and Oeowpational Adjustment® « Ameriean
Payshologist, pp. 350351 (General)

Bernschn, D. = "Psyshology Beats Absenteeism" ~ Commeres Magasine,
Jan. 1544 « pp. 21,322,459 {(Ead!l Unicn Radio Corp.)
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| Ba;i:?nnd.lndm{ tinwed)
28_ ns continued
Bibliography « (Federal Govormment)
Bishop, ¥. « "Personml Counseling” - The Gonferenoe Board, July 1943,
" PPe 298«299 (Wright Asronautieal Corp,)
Bromer, J. A. « "The Professional Comnselor® -~ Management Record,
' "Counseling Employies and Managers®, May 1953, Vol. XV-#5
(Prudential Life Ins. Co.)
Burliingame, G, C., M.D. (Hartford, Conn.) = "Paychiatry In Industry,"
Review of Psychiatric Progress - 1946, Jan. 1947, pp.549=553
(General)
Cantor, N. & Booning, J.C« = "Funetions of Personnel Counsslors”
Personnel Journal, Sept. 1944, pp. 104110 (General)
Chaplain Counselors for Industry, Inc. - "Management's Job is to Manage"
Pamphlet (ChaplaineCounselors)
Connelly, E. L. « "Notes on Gounseling in the Yedsral Service”
Based on contasts made in Washington, D.C. on 12/11/53.
(!‘od.ral Mc)
Cayle, E. J. = *A Desoription of Industrial Counseling" - The Compass,
Jan, 1944, pps 16-19 (RCA Vietor)
Eilbert, H, « "Managemsnt Policy Aspeots of Employse Counseling™
Personnei, Kay, 1951, pp. 519=523 (General)
Federal Seeurity igeney - "Guide for Establishwent and Operation of
InePlant and Community Information and Counseling Sources
:('g wou-h;r:).-" {pamphlet) - Federal Security igeney - 1944
ds Gove.
Federal Security Agensy (Offios of Edueation) - "Supervised Fractice
in Gounseler Preparation® - Mime. 3314-6, April 1952.
One of a Series of Repcrts on Counselor Prsparation.
(Fed, Govs.)
Fodor, B. J» & Hateh, R, N. = "Counselors Evaluate Experience in
Business and Industry® ~ Ocoupatioms, Oot. 1950, Vol. 29
PP 19=22. (General)
Freeman, i, G, « "Negro Personmel Counselors® - Personnel Jourmal
Dec. 19“’ Vol. 25, “p PPe 215217 (mm)
Fuller, S. X, « "Goodysar Aireraft Emplcyes Counseling® « Personnel
:ml’ Yol. 233 Oot. 19“] PPe 155'-153 - Yol. 23,
Hove 1944, pp. 176=184. {(Goodyear Aireraft)
Gardper, B. B. « "Empluyee Counseling in Private Industry®
Publie Perssanel Review, Vol. 6, 1943, pp. 6-8.(General)
General Motors Cerp. - "Third War Medieal Conferenee” - Persomnel Staff,
G. M. Gorp. April 13-14, 1944 . (“n. Motors Gorp.)
Gibbons, C. C, « *Correspondense® (Owens-Illinois Glass)
Gibersom, L. G., N.D, « "Emotienal First-iid Stations in Industry®
Personnel, Awgust 1939, pp, 1-15 (Metrepolitam Life Ins.Co.)
Giberson, L. Dy, M.De « "The Tesknique of Listening to the Worried
Eaployse" - Indusirial Medieine, Vol. 9, August, 1940.(Gen.)
Gildea, N. C. L. ~ "The Payehiatriat Talks to Foremen and Counselors"
Kental Kygiene, Yol. 30, 1%6, pp. 406=420 (General)
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Gilson, M, B. = “lLetters To The Editor--Woman's FPlace in War Industry*
Personnel, Sept. 1943, pp. 116118 (General)

Greenslude, T, = "New Idem: Industrial Padre® - National (home mbihly.)
June, 1950 (Chaplain-Counselor-Canadian Industry)

Hendriok, K., = "Excerpt from 'Mra. Laughlint's Kindly Interest Opened
Up A Score of Jobs'™® (Lockheed aireraft)

Himler, L. E., M.D. ~ "How To Interview" - Conference on Fersonnel
Management, Univ, of Mich. (General) )

Himler, L. E. = "Notes on Counseling Interviewas® - 1945 (General)

Hoslett, S, « "Coungeling In A wuertermaster Depot® -~ Social Service
Roview, Dec. 1%3, Vol. 17, pp. 466«471 (Fed. Govt.)

Howard, M, « "Counseling Training Materials* -~ (United Air Lines)

Jewson, V. = Correspondencs (Minneapolis-Honeywell)

Kalas, B, = "AllisChalmwers Lends & Helping Hand" - Partners, (The
Mggasine of Labor and Management) July-aug, 1950
(A11is-Chalmers)

Legzo, C. - *Industrial Psychlatry In The Community of Oak Ridge"
Industrial Medieine, 153 4, 243-254, April, 1946
(Fed. Govt.) :

Maus, F. L. and Kaufimann, J, J. « “Correspondence® (Carnegie-Ill. Steel)

MeAtee, 0. B., M.D, ~ "The Establishment and Function of An Industrial
Mental Hygiene Service." - american Journal of
Paychiatry, 1951, # 107, pp. 623-627 (Fed. Govt,)

MoGowan, C. L. = *Counseling In The Federal Service™ - Personnel

Administration, dugust 1943, Vol, 1II. #10, pp. 10-13

MeGowan, C. L. = “Counseling As Social Case Work™ - Counseling in

Industry, pp. 135-137 (General)

McGowan, C. L. = “Underseoring the Essentials of Counseling® -

Personnel Administration, Vol. V #10, Aug. 1943, pp.l4=-16
(Xed, Govt.)

Metropolitan Life Ins. Co. ~ “The Employee Counselor in Industry™
1943, A Report Prepared for Metropolitan Group Policy-
holders, (General)

Ozarin, L. D,, M.D., and Herrick, L. M. « ™An Industrial Psychiatric
Program in a Governmweni Jetting* -~ American Journal

of Psychiatry, Vol. 105, June 1949, pp. 904{-908 (Fed.Govt.
Palevaky, M. - “Counseling Services for Industrial Workers* - Gopyright,
1945, by Family Welfare Ass'nm of Ameérica (Gensral)

Pallister, H, - "Psychological Testing in Relatian to Employee Counseling®
Educational Psychologiocal Measurement, Vol. 6, 1946,
Pp. 111.125 (Genersl)

Peaoe, C, H. ~ Correspondence and Enclosed Items rs: Reynolds Tobacco

Couns. Progrom. (Chaplein.Couns, - Reynolds Tobacoo)

Psass, O, H. - "Pastoral Counseling in Industry™ - Managemént Record,

May, 1953 =~ Yol. XV. #5 =(Chaplain-Couns. Reyholds Tobac.)
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Rogers, C. R, -~ "Adjustment Interviewing In Industry® (General)
Mimeographed copiea, outlins notes (taken by E.B.)
Sesaion I - Principles of counseling, July 18, 1944

Sesgion I1 - July 25, 1944
Session III - August 1, 1944

Semple, S. W, = "The Case For The Factory Chaplain®
University of Western Ontario yuarterly Review of Commerce
Vol. XIV, No. 4, Winter 1949-50 (Chaplain-Counselor )

(Canadisan Industries)

8nyder, L. M. - "Coungseling--Bridge Between Management and Worker"
Factory Management and Maintenance, January 1945,

Vol. 103, No. 1, pp. 129-132

(Bell Aircraft Corp.)

Speroff, B. J. = "Thers's Danger in Trying To Make ‘Every 3upervisor
A Counselor'"®. Personnel Journal, Vol. 33 #10, March 1955

(General)

Strong, E, B. - "Individual Adjustment In Industrial Society: The
Experience of the Navy Employes Counseling Service,"
American Sociclogical Review, Vol. 14, #3, June 1941

Ppe 335-345 (Federal Govt.)

Tead, 0. = "Employee Coungeling: A New Personnel Assignment, Its
Status and Its Standards®™ - Advanced Management,
Sept. 1943, pp. 97-103. (General)

U. S. Government (War Department) - ®Personnel Counseling--Key to
Greater Production* -~ Civilian Personnel Pamphlet No., 1

(Federsl Government)

Vonachen, H. 4. - “4 Comprehensive Mentsl Hyglene Program at Caterpillar
Tractor Co,® Industrial Medicine, Vol. 15, #3, March,
1946, pp. 179-184. (Caterpillar Tractor Co.)

Vonachen, H, A., Msson, J. M. and Kronenberg, M. H. ~ "*Study of Five
Years of Employee Counseling in An Industrial Medical
Program.” A.M.A. Archives of Industrial Hygiene¢ and
Occupational Medicine, Aug. 1954, Vol. 10, pp.9l«123
Copyright 1954, Am. Medical Asa'n. (Caterpillar Tractor Co.

Wedaa, H. W. =« "Tomorrow's Counselor" - Fersonnel Jourmsl, April 1345
Vol. 23, #10, pp. 3R-39. (General)

Weider, A, -~ "Scme Aspects of an Industrial Mental Hygiens Program.*

(Caterpillar Tractor Co,)

Westberg, W. C. - Notes on Ph.D. Thesis on Counseling. (Owens-Corning

Fidberglass)

Wilson, J. W, = "A Payochologist Looks at Management Problems"
Iron Ag" April 17 ’ 1947, Pl» 4749 (G.mr.l)
Woodbury, C. - "Religion In Industry™ - Nation's Business, June 1954,
Vol. 42 #6 (Chaplain-Counselors)
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Clinieg |

Carter, J. W. Jr., Ph.D. =« "The Community Services Frogram of the
National Inatitute of Mental Health, U. 3. Publie Health
Service., Journal of Clinieal Paychology, Vol. VI, #2,
Lpril, 1950’ ppo 112"117‘

National Commitiee For Mental Hyglene Bulleiin - Bulletin On
Psychiatric Rehsbilitation, The National Committee For
Mental Hygiene, Inc. 2 Vol. 3, May, 1947, No. 2.

Whitwan, He ~ "Whera Do You Take Your Troubles” - Women's Home

nion, October, 1948.
Lebo, D, - "l'h vilggment"of C’lient-Centered Therapy In The Writings

Edncaticnal Inztztsatien-
ch, M, G, « *The Explorgtory Study of Yocial Guidanos at the
College Level®, Education and Psychological Measurement,
Vol. 2, Aprii, 1942, pp. #0%16. (Univ. of Minn.)

Anonymous ~ Brochurs on Counseling Services. August 31, 1950
(Northwestern University)

Axline, V. Ma = “How Goumueling is Done in the CGounaseling Center at
the Univeraity of Chicago¥ - Paper delivered at the
Central Michigan Guidanoes Conference, Mi. Fleasant, Mich.
Sept. 27, 1946, (Univ. of Chieago)

Bixler, R. H., and Bixler, V. H., - "Clinical Counseling in Vocational
Guidanoe® - Journal of Clinieal Psychology, Vol. 1, 1945,
Ppe 186-192, (Unive. of Minnesota)

Combs, A. We = "NoneDirective Tachniques and Vocational Counseling®
Occupations, The Vocational Guidanoe Journal. (Syracuse Univ,

Combs, A. W. « "Some Coniributions of Non-Directive Methods to College
Counseling” - Journal of Consulting Psychology, Sept.-

Oot. 1945, Vol. IX, #5, pp. 218223, (Syracuse Univ.)

Combs, A, We = "Scme Dynamic Aspects of Non-Directive Therapy" -
Transoript of address made at New York Academy of Science,
January 17, 1947. (Syracuse Universiiy)

Fenton, N, ~ "The Counselorts Interview with the Student®™ - Stanford
University Fress - School Case Work Manuals, No, 2
{Stanford University)

Margolis, B. D. -« "Ths Problem of 'Facade' In the Counseling of Low
Scholarship 3tudents® - Journal of Consulting Psychology,
v010 Ix, HOQ 3' m’qm 1%5, PP 138‘-1.410 (Broown Coll.)

MoNutt, L., « "Counseling Program «~Junior and Senior High Schools~ E1l Paso,
Texas® -~ E1 Faso Schools Standard, Vol. XXII, #2, Jan. 1944
(Bl Paso Public Schools)

Pierson, (. As = *iesop And The School Counselor" - The Personnel and
Guidanoe Jourzal, Vol, XXXII, Ko. 6, Feb. 1954 (General)

Precker, J. 4, - “Aspects of Gounmeling® ~ Journsl of Higher Education -
VOlo Al, 1950) :f)pc 11"16. (B.rd 00110“)

Wattenberg, W. W. - "Who Needs Counseling?"

Johnson, V. G, - "What Keeps The Student Personnel Worker Going?"
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Bospitals
Westbherg, G. ~ Mewmcs re; Augustana and Billings Hogpitala

Penal Inptitutjops

Corsini, R, J, = "Soxlirective Vocational Counssiing of Prison Inmates.®
Price, B, T, = Correspondence.

Religigug Orgapizationg

Anonymous ~ fewsg Item, etee - Community Center Foundation, Palos
Park, Iil. Chicagoe Iribune, ¥eb. 4, 1940.

Anonymous « News ltem - rastoral Counseling. GChilcago Paily News,
July 10, 1951,

bibliography - Fsychological Abstracta, hpril, 1950, p. 226,

Wise, C, A. = "Religion in Illness and In Health® - Book review by
Reuvel L. Howe, sppeering in Uct. 1950 isaue of Pastorsl
Psychology, pp. 59-60.

Wiae, C, A. ~ "wWhen is Counseling 'Religious'™ - Jourral Clinical
Pa.torﬂl Woa_t, 1949, Vol. 2, ppo 83‘%0

Injops.,
Bibliography

United Ngtiope

Kehos, M. « "International Coopsration sa & Humsu Problen®
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Berdie, R. F, = *A Note On Counseling - Paychotherapy® - Journal of
Consulting Psychology, Vol. IX, #3, May-Jdune, 1945,
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Jan, 23, 1948

Dettering, R. «~ "Paychology as Metalanguage" - EiC.: A Beview of General
Semantica « Spring, 1953, Vol. X #3, pp«176-182

Frank, L. K. « "Rescarch After The War* -~ Sojence, April 27, 1945, Vol., 101
No. 2626, ppe 433434

Gibson, J. E, ~ ®3c¢cience Looks at Fear® . Everywogen's, arch, 1951

Gorer, G. « ®Scome Aspects of the Paychology of the Pespie of Greal Russiz®
American $lavic and East European Review, Vol. VIII, 10/49

Hall, P. and Locke, H, W, = "Inoentives and Contentment" - Notaiion by

‘ B. B. Gardner

Hart, C,, et al « “What do We Know dbout Prejudice?" - Transeript of Uailv.
of Chicago Roundtable Broadcast - May 2, 1%8.

Havighurst, R, J., et al ~ “"Personality Development® « Review of Educational
ul‘lrctﬁ. Vol. XVIl, No, - Dec. 1947

Hayakiuwa, S. I. ~ "Race and Words® -~ Coymon Senpe, Vol. XII, July, 1943, #7

Henderson, L. J, « "Physician snd Patient as a Social System® « hew England
Journal of Medicine, Vol. 212, No. 11, pp. 81G-823, 5/2/35

Henderaon, L. J, -~ "Seience, Logic and Hman Intercourse® - Harvard Business
Review, April, 1934

Hulbert, He - "Deeper Understanding of Unususl Men and Zheir Reactiong®
A3Areas given before Industrial Relstions Asmociation of
Chieago, Dea, 5, 1938

Kelley, E, C. « ®Communication and The Opsn Self® - EIC,, A Review of General
Semantics, Winter, 1954

Klineberg, O. - YA Science of Hutitmal Character® . Journal of 3oeial
Paychology, S.P.3.3.1. - Bulletin 1944, No. 19, pp.l47-162

Lewin, K. « "Field Theory and Experiment in Sodlal Paychology; Conceptis
and Methods® ~ The American Journal of Soclology, date 2
pp. 868895,

Lewin, K., ot al - "Patterns of Lggressive Behavior in Experimentally Created
'8ccial Climatea!™ - Journal of Social Psychology, S.P.5.8.1.
Bulletin, 1939, No. 10, pp. 271299

Mead, M, - ®Application of inthropoligical Techniques To Cross-Hational
Communicasion® « Transactions of the New York Acadeumy cf
Science Series 11, Vol. 9, No. 4, pp.133«152, Feb, 1947
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Mlacellaneous (Continwed)

Myrdal, G. = An ,?nszé—,gandﬂilm (Digest) Columbus Council for Demooracy
une, 1944

Rational Commission on Law Observance snd Enforcensnt«®Roport on the Causes
of Crime* - Vol, 1I, June 26, 1931

Overstreet, H, - *How To Keep Cool in The Cold War® - United Nutions World,
Jure, 1950,

Rosthlisberger, F, J. « "Earriers To Coammumication Betwesn Men* -
ETG-, V(ﬁ.o IX»; No. 2’ gintﬁl’, 1952

Roethlisberger, F. J. ~ "Method of Interviewing® - Souxrce.?

Roethlisherger, F, J. « "Of Words and Men" - iddress before Frof, Cabot!'s
Business Executives" Group, Boston, Harch 10, 194C.

Roethlisberger, ¥, J. - ™Report on the Nature of Obsessive Thinking Among
Students At Harvard Univeraity® . Privately diat,, date ?

Rohrer, J. He « ®An Bvaluation of College Pergoncsl werk in Terms of
Current Regcarch on Interpersonal Relstionshipa® ~ Educationsal
and Pgychological Measurement, 1949, ppe 4<9~444. :

Russch, J, and Bateson, G. - "3tructure and Process in Social Relations*
Paychiatry, Vol. 12, Ko. 2, May, 1949

Seashore, R. H, = "Experimental Fethodg in Psychology® (OQutline of beok)

Stone, C. P, - Glossary of Technical Terms « Stanford University Press,
Stanford Unfversity, Cals 1944 '

Strecker, B, A. = ®Influence of Fental Defect Upon Civilization and Culture®
Reprint of paper pressnted at meeting of American Psychiairie
Assn, , Detroit, May, 193,

Wangsness, R. Ko « "Teaching the Sclentific Method" - Selerce Rducation,
Volo 31’ l‘i’o,. Ig’ aﬁti 1947' PPe 2020205

Yerkas, R. M. ~ ™The 3cope of Science® - Icience, Mzy 2, 1947, pp. 461463
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REFERENCE MATERIALS (Continued)

- Liast of Periodicals Received By Dept, 4731
Orders for Periodicals, Reprints, Etc,

Inventory « Counseling Organization Library

Adler, Alfred

-

Alexander & French -

American Cowneil of
Education -Wash.D.C,

Anderaon, V. V.
Mahen, R. Ho
Arensberg, C, M,
Bﬂhr’ HC

Bakke, E, Wight

L

11t

Barnard, Chester I.

Berls and Moans
Bingham & Moore
Blumer » Herbert

Bridgman, ¢. W.
Brmn » K.
Browsmr, Paul J.

Brown, A. R.
c&mm, w- B'Q

Gantor, N,

Chamberlain, Neil W,

Chase, 3tuart
Clerke, E. L.

§ LR T |

]

-

-

e

L

*The Cans of Miss R*
"Psychoanalytic Therapy ~ Frinciples
& Application®

¥Helping Teachers To Understand

- Children*

¥Paychiatry in Industry*
“Scienos and Han®

"The Irish Countryman"
¥Employee Counseling"
“Bonds of Organization"

. ¥Hutual Survival¥

*The Functions of the Exscutive®

¥The Modern Corporation & Private Properiy®

"How To Interview"

®Critiques Of Reasarch In The Social

Sciences: I

"The Logic of Modern Physica"

Men At Work®

"Student Personnei Services in General
Education®

#The andaman Islanders"

#Bodily Changes in Pain, Hungsr, Fear
and Rage?

Dynamioca of Learning®

“smployee Counseling”

UManagement in Motion”

“Tne Tyranny of Worde"

"The Art of Straight Thinking®

Davie, A, & Dollard, J.4Children of Bondage"

Davis & Gardner
Davis, Kingsley
Druck.r, ¥, ¥
Dunm, Dr. ¥,
Durkheim, Enile
Pirth, R.

Fisher, & Hanna
mm, S.

Gﬂmt‘b, ‘0

Harﬁ, Bs
lekawa, 8. 1.
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Deep South™

fHwan Soclety®

kGonoept of the Corporation®

#Mind and Body*

*Elewsntary Forms of Religious Life"

kpPrimitive Econcmics of the Mew Zealand
Maori¥

“The Dissatisiisd Worker®

Three Contributions to the Theory of Sex"

#The rrobleus of Lay Analyses"

8Counseling Methods For Personnel Workers®

“Interviswing - Its Principles and Methods®

*7he Paychology of Insanity"*

Language in Aotion*
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Inventery ~ Comseling Organisation Library (continued)

Henderson, L. 4.
Homans, G. O.
Km" Kzren
Kﬂﬁl."tg 8. D

Ind, Rel. Research iss!
J‘m, Plerrs, M.D,
Jolmaon, Wendell
:Wp Co Ge

Leaky, Pressott
1ee, Irving J.,Ph.D,
Leighton, A.

Lewin, Xurt
mm’ do L

1ynd

Malinowski, B.
Naslow & Mithimann
Hathewson, 3. B.

W? 30110
Mayo, Elton

i!i"!!!l!"‘!?i!i‘l

L

Millse, W. C. -
Moore, W, K, -

Horeno, J. L. -
Nat'l Ressarch Council =
Kynan, R. €, -

Ogden & Riehaxds -
Oversirest, H, A, -

Page, A. W,
Palevaky, M.

Pareto, Vilfredo
Ph“t » Je

let,- e 8., M.D,
P”um’ A L.
. m‘m’ G. Hi. MHPe

mm’ JQ WC

W‘hr‘.r’ ¥, Jd.
Rostllisherger & Bickasn-
Rogers, Dr. Carl R. -

Rogers & Dymend -

]

2 K B B 2NN 2 N N

"Parsto's General Bosiology®
*Zhe Human Group*
*The Neurotis Perscnality of Qur Time"
"Humap Faotors in Management®
"Pasychology of Labor-Mgmt. Relationa®
“Funetional Mervous Diseases®
"Pacple In Quandaries®
*Iwo Rssays On Analytical Psychology®
¥Self-Consisteney -~ & Theery of Personaiity*
*Language Habits in Human Affairs®
"Governing of Men“
*Resolving Sosial Conflicts*
"Peass of MHind®
"Niddletown®™
®Avgonauts of the Western Pacifie®
"Frinciples of Aboormal Psychology®
"Restriction of Qutput Among Unorganised
Norkers®
"The Art of Cotnseling”
“Hm;n P:oum of an Industrial Civilisa-
Jon'
*Soai.;l I:rohlm of an Industrial Civilisa-
m .
"White Collar*
*Indwstrial Relations and the Social

Crdex®
*Who Shall Swrvive?!®
"Fatiges of Worlers®
"Union ngb. Cosperation in the ¥Stretoh

Out, "

"Ihe Meaning of Neaning”
*Asbout Ourselves ~ Psychology for Normal

Paople®
*The Bell Telephone System”
"Coumseling Serviees for Industrial

Workexrs® ,
*"The Mind and Society* Val. I,I1X,1II,IV
“The Child's Conoeption of the World"
"The Languaje and Thought of the Child®
*Peraonality and the Cultural Pattern®
"Creative Factors in Scientific Research*
"Paychiatry For the Curious®
*Zhe Subetanes of Mental Health®
“Management, Labor and Teshnological Change"

*Jounseling & Paychotherapy®
*Pgychotherapy & Personality Change®
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‘ Im'entw -

Counseling Orgevization Library {continuved)
Shaffer, L, F., Ph.D. = YThe Paychology of Adjustment®
Simpaon, G, - *Enile Durkbwim on the Division of

Labor in Society*

Suith, K. D. - "Technology and Labor *
Snygg, Ds & Comds, A, - "Individual Behavicr®
Southard-Jarvett « "The Kingdom of Evils®
Steiner, L. K. w» *Where Do People Take Their Troubles®
Stekel., W, -« "Paychoanalysis and Suggestion Therepy®
Turnbull, 4. G. « "labos-Management Relations®
Uruwick & Breeh =~ "The Making of Scientifie Managemsnt®

a”mr f ',ga LQ
Warner & Iunt

Warner & Srcle

Warner & Low
White, W. A,

Whitohead, I, K,
Whyte, W. ¥.
Woodward & Rennio
Yoerkes - Learnsd
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(Vols 3 ~ Hawbhorns Investigation)
*A Black Civilisation®
*The Soeial Life of a Modern Community®
"The Status System of a Modern Community®
"Ire Social Systexs of am Awmerican

EtShnie Groupas*

AThe Social Systex of the Kodern Factory®
*Hechriisms of Character Formation®
20utlines of Paychiatry®
*The Industrial Worker®

A Tl

“Gujmpaniee Intelligenoce & Its Vocal
Expressions® :

Manual « Counseling Organisation Library
Memos S0 Comselors rs Library
OGrders for Bocks
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