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DON'T DISCLOSE IDENTITIES

From the beginning of these studies, the Identities of thy
persons under study have been kept confidential. We look
PN : to you 1o carry on this trust. Please guard the privacy of

RMORD 0!‘ om‘ﬁmons involved by substituting fictitious names, or
bols for real names,

Relay Assambly Test Room | Tuesday,
Recorded by: D. D. Davisson Jenusry 19, 19352,

Yoraing

9:00 to 9:25 Everyone semms to be working very hard and there . .
is practically no conversation. 4, 5, and layout operator are | *
not saying a word,

9:30 | | _
S.C: (To obs,) "3 hit a new high last week and that is the - -3, ‘WW
first new peak since Easter, 1930, That is almost two years '

- ago. I think that the reeson for it is due to the fact that &

i when 5 was off sick around Christmas time, the clerk out here ‘
‘ in the depertment made a mistake in figuring their percentage f
and forgot %o include 5's day rate. Conssquently, all of them L2 2> TR &
; . were over paid about two and one half dollars, It may be be- |
! causs they are trying to make up for that two dollars and one !
P half which is to be deducted from the pay they receive for

N last week that they are trying to make up for as mach of that
as possible. Of ccurse I may be wrong, but we will be able to
tell pretty well by the end of this week because if there is a
slump, then everything will indicate that that is the reason P
why they worked so hard, 3 hit & new high and 5 has been im- 3
proving right along. The other three did good, but did not

hit new highs, but the work of 3 and 5 was sufficient to bring

the total up to a new peak,

"Any time I can help you out on anything, be sure and <. Q Jeus .C.
let ms know because I 4o know somaething about the domestic life
and so forth of the operetors, and I heve certain opinions of S ¢ T ‘
each of them, Of course you may disprove them, or they may be :
entirely different from my opinions you will got. but they
might help."

[ U

9:40 "You know we are taking scme new timings now since [

-na out hers. ¥e have to note the firsts and last relay re-

gorded in each interval, I am having a devil of a time getting N
used to it. With J.C. it is different. He has to get the read- S<. “>mi
ings every half hour and he lms gotten so used to it that it is

almost automatic now, He will go shead and work his head off

and about two or three minutes defore it is time to take the

readings he looks up st the clock and then goes over and teakes

it.

3
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DﬁD.D‘KQ; 1-19-32 aonttd.

g 1 -
- | | Eatroani R
1: (To 2) "My mother, she,” L) B To i
B 2: "My mother, she! Out it out." X, Dt’ o%“u‘&tf-t,,w
| Conversation among the operators is beginning to pieck g: De
2 begins to sing, |
f 10:15 & C éHFHR=

| S.C: "Here is an interesting camment that may fit into your think- s.c, W :
; ing. I don't know why it is these girls don't like to be interview-
ed, One of them came down last Friday and said to J.C., 'I am
about ready to blow up.' (See rest of comment on History Sheet. iS) mw
I don't know why they don't like to be interviewsd unless it 1s
because they hate to have their working routine disturbed. Several
: times I have heard them say, 'I have to go up for an interview
“ ' now, and I felt like working, too.' They are peid their average A(&—}g
} earnings, but for some reason or other they fesl like their routine®.C.s
; is broken up. At least that is what I think. They always go when- .. teuewd nm
they are supposed to be interviewed, but they don't always want “pww\ :
to, 5 said one time she didn't want to go up because she didn't
have anything to say, but she went. Miss Rousseeu and I were
Cy talking about it the other day and we decided that the reason why
£ makes such a fuss is because she just likes to put up 2 big \
show, Nos only about interviewing, but about almost anything. i
They are all the same way. It is this group soliderity thing, i
I giess, Oh, yes, She also s=id last Friday that she didn't -
tell Miss Rousseau that she didn't want to be interviewed because
I had told her that they liked to be interviewsd, I think she
mst be afreid of hurting me. I ®@n't know why. Then, too,
meybe last week they were trying to make up for what they lost.”

10:30 Conversation is lagging.

Afternoon

An Assistant Inspector who had been working in the\»taqt
room all morning returnsd and worked all arternoon. She spoke -
ocoasionally to the inspector, but had nothing so do with anyone
else in the test room. The Section Chief explained to me that

.- she usually spends several half days a week helping the inspector !
N keep up with the assemblers,
o

-
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DOD.DQ 1"19"52 e,ont'dc

1;30

J.C: (Measuring production tapes for 1927) "Gse, these tapes | .
are serewy, ILook at the personal time out on them. You can't Loy {-ﬂ-%-'w&w :
tell wat it is for, and the kid got paid more then than I do B ‘

now. Comparing his work and mine today I should be getting

forty dollars a week,"

1:20 to 2:30 Al Operatdra continue to work rapidly. 3, 4,
and 5 are particularly quiet., 1 and 2 talk occasionally but
in monotone, ,

2:35 During latter part of rest period, operators spend time
getting parts ready preparatory to assembling rirst relay arter
the rost period ends,

Section Chief started to open a window at ccmoone‘,s
requeste Another operator told him to close it. (He left it
closed.) ;

S.C; (To obs.) "You will hear a lot of that in the next year,
One of them will ask you scmething and another will ask just
the opposite to see what you will do."

<X W‘-’*
2:45 The operators are beginning to relax, Talking and laughe a3 o)

ing grows louder, particularly betwsen 1, 2, 3, and 4, 2 startsbw»m oecand &-&Q
singing, 10 SV WP

S.C: (When 3 started talking about her boy friend) "Does it A3l ane ;

make you fesl romantic?” (This appears %o be a standard express- g_w i~ 2

ion of his in which he emphasizes the last syllable,) scta aaw.i\ 5

D i

3: "Shut up, you up there," @E& 'r

{ I

4: "What? To the boss?" (Satirically) Vo e, '

2: “How about what the boss said? That was just as bad. Oh, rf%wg%\?\-

he always says that," 2P oe. -
R B e
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JeCs ”uisa Rousseau, What do you call her, Immy?"

D.D.D. 1-19-32 Cont'd.

3:00 |
S«C: "I am @ing to look up same material on relay schedules. ¢ . ;. A8 . KXews
Do you.-want to coms along? i O%an e |
Obs: "I don't know, Exactly what are you going to do?" ﬁ}" W W‘T‘

&(KGM
8.0s "0Oh, I just have to @ around to seversl deartments and O Srttwmaallim

talk to some fellows, Don't let me interfere with your schedule:l.,
I thought you might like to take = walk," \

Obs: "I think maybe I hed better finish what I am doing here
LTirst, -

("Ihv does he wvant ms to accompamy him?”\‘;

3:083 Miss Rousseau calls on telephone and asks Junior Clerk who
answers to send 3 to her.

J.C: "Your girl friend just calied,"

S "Whioh ona?"

23 "No, she is too nice {0 be called that,”

3 spends a couple of minutes primping.
2: "What are you powdering up for?" (Couldn't hear the answer)
Phone rings five minutes later.

3: (Leaving) "Is that her again?"

2: "Junior Clerk, are you hungry?"
J«C: "Not very."

2; "Not Just a 1ittle bit?"

J.C: "Well, I guess s0. (To obs.) That is one thing about this ... X . .
Place. You can't starve to demth,"

——— e ,‘d“
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3:15 to 4:00 Another silent period,

- W o ™

4:17 Phone rings. N &> 3:3\

8; "If that is Miss Rousseau, I can't coms down." W

x Q.AX,\;X ?g
*&-ﬂ—‘\o-a- VX“
A~tol \5w

o
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Relay Assembly Test Room Wednesday .
Recorded by: D. D. Devisson Janwry 20, 1932,
Moraing
S.C; "You can look for some comments today. I told the girls o e ih,om

this morning that every fourth Monday they would be off beginning m
~ . next wesk. Of course they may not say anything about it. They
| haven't said very much yet because they have heard through the
i girls out here in the department that they would be off every.
fourth Monday. They were notifisd several days ago. Then this
afternoon they go over to the hospital for an examination around
three o'clock, You might get some comments on that.”

9:30 Departiment Chief dropped in to get sams blue prints usod
in the illumination study.

3

s

As the gperators returned:

' - "There is a social demonstiration of scme sort for you. I
never noticed it befare either. 5 just put ths vea balls in
sveryons*s hot water for them, even in 2's, That is unusual,

- e = e

D.C: "Look at these damn blue prints., I wish I had & home out s TR
1 woest some place so I ecould use them for wallpaper and thumb my DL e R
nose at them every morning.®

5, layout operetor, and inspector are sating together,
g 2, 3, 4, with 1 sometimes chiming in, seemed to & a great deal
of talking immediately after rest pariod.

; - e e o=
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D.D.D. 1-20-32 Cont'd.

11:30
3: (To 1) "I don't think I can go with you to the bank this
noon, " .
Lo 3/,:}\:

1; "Why?" 3

I couldn't hear the answer. The real reason why she
couldn't go, however, was because she planned to meet Miss Rousseau
during the lunch hour, '

Afternoon

2, 3, =nd 4 are joking with the Section Chief about the : m
coffee and cake they are going to have when they get to the ' '
hospital., | Cood X rorn B

This privilege was taken away about a month ago, but . ?""’g“&
they still talk about.it.

S.C: "You can't beat them, They are a great bunch of kids, I Q
am going to send them over to the hospitel a little bit early today. %ﬁ*‘“@ Sl
They usually go at three o'clock, but I think I will start thenm 5o e—n

over during their rest period because on the last visit 5 was held ’ C&W
over 4:15,

' L3 Tl
2: (To obs. as group left for hospital) “Now you can study in G‘s-MX.w‘ e
peace without us to bother you." RO Lanntan SKta:

»

4
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Relay Assembly Test Room ~ Thursday.
Recorded by: D. D, Davisson January 21, 1932,
,i | 9:35 5 is the first to return and again puts tea bags in hot £t Goop
. - water for other operators. 5, layout operator, and inspector g\g §

8it together side by side while eating saniwiches.

1, 2, 3, and 4 particularly always seem more talkative
_, . arfter rest periods, Others in the test room seem to be more
i alert, but volume of conversation does not increase. A minute
' before rest period ends, 2 runs back o bench in order to be
. ready to work when period ends. We wonder what is responsible
for this - pressure of the group, habit, or some individual
; incentive.

Yot 10:30 | |
S.C: "Are you getting your study pretty well lined up? Are S.C. m‘t

| you getting what you want?” M—K«M-Am I
! : e\ |

Obs; "I am not quite certain what I want yet."
; S.C. "Well, it is a tough job all right."

11;00 Assistant Inspector arrives, o

A:tornoon

1:25 Assistant Inspector spends several minutes talking to 2. ‘

) . i

From the beginning I have often caught the Inspector Rckaview

watching me. JApparently her job does not require a great deal W &“ 1
of fixed attention because she often looks up from her work, , M‘:—‘L
PO &¥irs

-

L

[ 1
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D.D.D. 1‘21-32 Cont?* d I

2:20 Assistant Inspector talks to 4 for a few moments,

.

S.C: "They made anothef mistake in the girls' pey this week and
over paid them again, Altogether now they have been over paid

about five dollars, I have arranged it so that a 1ittle bit will ‘Sﬁ‘-":"‘?%{""‘“

be taken from their pay each week until the middle of February.
It won't hurt quite as much as though it were all taken out at
once, When the Peyroll mekes & mistake like what, thay are only
too glad to work with you on it."

2:30 Assistant Inapector leaves the test room for the day.

S.C: (Playfully rocking cheir against 3 as she drinks from water A o) Rowm

fountain during rest period) "Oh, pardon me." M
3: "All right, monkey." . 2 &> GG

’ . - {,__9 Eoait xR
8,0 (To obs,) "You are néew yet. I'll bet they won't call you W&W%%. _
monkey for two more months," ;

This 'souns to be a name thrust upon ahyone who spends
a great deael of time in the test room, including the various
operators, D,C., S.C., 8nd J.C., are otten so titled,

2 makes some humorous but sarcastic remrk,

1: "Wasn't that a wise one?" C"'x:\x SE‘E

"3:; "Yeah, That is one for your book," tm}
o c? K'g s

2: "you'll have your book full of Operator No. 2 just like someone o~

else I know. Whetever Operetor No. 1 says or Operator No, 3 says ’

h [ o 2.%

they put dom for Operator No. 2 2 e TA,

3: "Maybe they think she is the only one who valks.” 3 = TR

2: "It would seem s0,"

UNIVERSITY OF WISCONSIN -
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o D.,D.D, 1=-21-32 Cont'd,
: ‘ ThE 5 Sove L
| 3:05 | (9% Yo by
T S.C: (To 4) "™Miss Rousseau wishes to interview you," m X
- | s 0%
4: "Right away?" T ‘KJ ,

S.C: "Right away." ' %w

T
S
A JQ"’“‘» :
4 says no more but continues to work rapid}fly for about 3 m--»x,.,..:h %

seven minutes longer.

{
There are symptoms of the layout operator acting as W /»Q«LAI& '
an intermediary between two groups in the test room, %he one V. Xiiwo) Q-\L-' i
consisting of Operators 1, 2, 3, and & and the other of , L
Operator 5 and the inspector. An indication of this appeared LTy €2 m ,;
when she relayed some humorous stories told in the first group ‘ 2
to the second. Operator 5 and Inspector laugh heartily at the ¥
story.

7 S.C: "They certeinly ere changing our routine. A lot of T e Roor TooFhnens
records are being cut out, but somshow or other I hates to do Racordmmsmias

that. My contention has always been that the more records we X v Cornd

have which are related to the test, the better,even though you o~ i

may not use them for a long time. For instance, we are going

to cut out the weather report. Things like that, if we ever

want them in the future, we won't be able to get them."

Pl
t.\

|
}.’
|

&

-~————
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RECORD_OF OBSERVATIONS

Relay Assembly Test Room ' Fridey.

Recorded by: D, D, Davisson January 22, 1932,
Morning
9:30

Obs: (To S.C.) "You spoke of this inspector who sometimes works : .
here as an assistant inspector. Is there such 8 iicle as an , " \
assistant inspector?” ¥ ?3“‘3"

S.C:; ™No,she's really an inspector too, I merely said thai be-

cause the helps a regular inspector out sameiimes. Thers is N > 5A
snother girl who works here sametimes too. She is a great friend

of 2's, They go home together every night. You have seen her,

The girl I call Red. She used to work in here."

Obs: "When 5 was sick?"

S.C: "Yes, she isn't the same as 2 and she never held it against L |
5 for coming back to0 work and teking the place away from her again, 7 :
Of course she doesn't know 5 because 5 was absent while she was 51\@"5‘,‘ [ 5 ‘

-here, Red is an easy going kid." (Will designate this inspector

as No., 3 hersafter, the one whom I formerly called Assistant
Inspector as Inspector No. 2 and the regular inspector as In-
spector No. l.) '

9:35 5 repeats the custom of placing tea balls in hot waier for
other operators., Except when she fails to do this hereafter, it
will not be noted in the observations

Inspector 1 spends period standing near Operator 1's
position looking through a magazine owned by 1. 5 and layout
oparator eat together again.

5 & 1D,

10:00
S.C: "Have you seen the change in our organization?®

Obs: ™™o."

S.C: "I wouldn't say anything about it to anybody yet. I don't S CA M%’\
think it has been approved, Here it is. (S.C. outlined same.)

It sounds pretty good to me. The thing I was primarily 1nterastodm

in was what my rating was going to be. It is practically the same

thing it was befars. The girls will still repdrt to me indirestly g ¢.&—> wwi
as they have and so will J.C. for & while anywey. That sure puts '
us in a high rated organization. Thare's no questiion about that.®

- e e

g

o ——— e M i+ =
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@ D.D oDo 1"22"52 Cont! d.

™ : : . | \

i 10:30 Two electricians enter the room to install some overhesd  oxX.)a X ‘
bulbs, Apparently they were acquainted here having made repairs :

i,nl the past, , /:.'FX?&WM ‘ ;
Electrician: "(To S.C.) Who Will we chargs this to?" “W&&Q cn\ha\

8.,0: "(Jokingly) 6329."

Electrician: (After sparring several moments to get the depart- W
ment number) "Come on. Who will I charge it to? What is your ORwWE. &»TR.—
number anyway? Some development depsrtment, You fellows have v
plenty of money anyway, more than the rest of the Plant put to- !
gother."

S.G:  "They are getting pretty tight though., We have to meke
our own repairs and sweep under our own desks."

Electrician: ™That is good for you., You only sit around hsre
doing nothing anyway."

Second Electric'ian:} (Changing bulb) "I don't ses why they need
& shades on these lights." (There sesmed to be a suggestion of
sntagonism here toward the test room,)

Second Electrician: "Are they still serving tee in here?"
S.C: "Yes, you fellows are about & half an hour late."

Second Electrician: "That isn't right. They ought to do the
same thing for sveryone. Why should one get the mpat and the rest
the soup. I am not talking for myself, but there are other people
in the Plant. I think if you are going to give tea to some people
you should give it to all of them.”

S.C: "Yeah, but these girls work hard all day doing the same thing :
over and over again, not like you rellows running around and :
reading the papers, etc,”(Nodding toward tirst electrician who was i
reading the morning newspaper.) !

Second Eleotrician: "Well, it isn't right."

I S.C: ™daybe they will some day. Look at rest periods. They

started in here."(Discussion of rest periods follows in which
second electrician claimed all should have rest periods if one
had them, Further antagonism between the electrician and test
room seemed avident here, Must note in the fusure if other out-
siders have same attitude,)

3

_J
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with the operators."

15.

DoD QD‘ 1-22=32 Cont*d.

. _ . O roe
Before leaving, the rirst sleectrician stood leaning s Vo
over 2's position joking with her, N i o

3: "Hey, you are in my:way," : \

S.C: (Ai'ter the electricians left the test room) "How will you m
analyze that? 1 have been making a note of these things this N ) ) "
week because after this week I will not be keeping the History M&% a~ "
Sheets any longer. I did it this week so you would have & chance o S

to become acclimated. Are you interested in everyone who comes O&MW\

in the test room - truckers, production men, etc.?"

Obs: "Usually," se, ¢ 08n. ~
S.C: "We never did except where something like this happens S-S &522
with the outsider talking vo the operators., I guess you will be, ;5; .
doing just sbout the same thing that we have been doing. Any 4@’ LT T
time you sren't here and anytvhing happens, we wWill be sure to OSZM ot M j
let you know like when somebody comes and has something to ﬂOa- ‘ f“"

Je«C: "Well, they made 123.5 yesterday."

S.C: "Not quite a new high, I think they went higher just Neos

once before, 124 something. Now I wonder whether that is due to 6. € &= TR
2 New Year's resolution or what?"

J.C: "I don't know, To me it seems like they jusv maae up their
mind to go ahead and woark hard and turn out & 1ot and they did."

et g —————

S.C: - "It sure does seem like there is some relationship between ’
the volums of conversation and production. Now there has been f
considerably less conversation this week."

J.C: "4 made 500 releys yesterday and that's including an hour
and four minutes interview time. A full day's work and taking over
an hour off." i

S.,C: "4 said a week ago last Monday when they had had a gooa aay,
*Lat's keep it up now that we have a good start,'"

J.C: (To Operators) "Well, you made 123.5 yesterday." (The taces
of all six almost simultansously broke into brosd grins.)

,..J
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DoD oDo 1""22’32 Cont 'do

2 has.persuaded‘4 to go skating with her Sundsy night,

4: "That isn't & bad idea, 2, we will have all the next day %o
recuperats.”

11:25 The trucker, an elderly men, entered. He stands behind
5 and appears to be singing very softly in her ear. 5 blushes
and laughs profusely. Inspector and layout operator ars also
laughing,
4: "Serenading her, huh?"

Afternoon
1:15 The entire group was in & very hilarious mood as I envered.
S.C. was out to lunch, 3 started her peculiar laugh. 2 imitated
her almost to perfection. Entire group now laughing, even S5
who had some comment to make.

4: "How do you expect me to make anything todey whem I am shaking
like this2" , .

1:56 2, 3, and 4 are arguing with J.C. to open a window, 1 is
objecting. . :

2; (To 3) "Come on now. Concentrate.” (3 soon starts in working
rapidily as do the others.) J.C. is.sad today. I know why, he is
going to miss us Monday." (Others laughed)

4; ;”Well, he can look at our picturas if he wants to."

2: "Look out. Here is the boss. Let's pick on him,”

4; "You leave him slone. He's been picked on too much.™

33 ';We need air."

2: "She needs exercise."

3;: "The boss is here now, We don't need air.”

2: "Yeah, hs will give us plenty of hot air.”

4: ™dr, Boss, can we have some air."

e

14,
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(4 D.D.D. 1-82-32 Cont'd.
T ~ ~ Section Chief doesmn't open the window,
"Don't open it,."

| aud
1

0

"Give her some gloves, -"

Ly

us some air." (J.C. opens all the windows)

Do
[ 1]

"That isn't fresh air, that is cold air.”

3:15 Former Department Chief of 6329 enters test room and seoms’

to take quite an interest in the girls. Also, he watches their
movements closely as though he had been baffled for many months
and was still looking for a resson., He was careful to talk to
each operator., As he was leaving, S.,C.2 entered the room, S.C.8
and the ex-Department Chief talked together for a while with the
layout operator and then both left together.

4:08 The girls all seem tired and anxious to leave. They began
putting on their hats and coats at this time., About 4:13 they
open the door of the test room and stood there waiting for- the
wiistle to blow, :

. 'S'.c: (L!ater') "I will have to put a stop to that, I have never
known them to do that before although they have always waitved

inside the door, Next week if they do it azain, I will tell them %<&

that I don't think it is the right thing to do. That's the way
we have always told them when we have had to stop something.*

3

R G
)~
R ]

A A et -

"I am not going to stick up for you any more if you don't give

15,

&y

",‘;\(_5‘}’;*“‘&

i
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BECORD OF OBSERVATIONS

ol  Relay Assembly Test Room  Tuesdey.
Recorded by: D. D, Davisson o January 26, 1932,

P | © Morning

' The atmosphere in the test room seems very strained ,
! today. Physical and mental fatigue was quite evident from the c
beginning of the day to the end. Yesterdsy the operators did :
not work and judging from the gemeral 'run of conversation ' .
; during the day, they had had a very busy week-end., 2 was par-

ticularly irritable and had little to do with any of the other ‘
operetors, '

T.C: (Sitting et his desk staring into space) "I am getting a
taste of what I'1ll be doing a whole lot before long."

Obs: "What is that?" | \t-@‘fﬂ

RN A R I R )

! oy J.C: "Nothing to do. I don't think this job will lest much
; -~ longer. I think I will be getting a new job. I hope so0."™

Obs: "You do?"

* J.C: "Yes. I hate to sit around like this., I feel kind of
: guilty, although maybe the amount of work I am doing now is

: just about right for the money I am getting. This job has

§ kept me awfully busy with all these various records. I never
j minded it. I would like an office job.,"

{

; Oba; "What do you mean by an.office job?"

: T.C: "I would like to do same statistical work. This job
takes too much intelligence. (Sarcastically) You have to think
too much on this job, you know. Do you remember the power con~
sumption job? I got all the tigures together for that. Moore
and Wright drew up charts and analyzed them, I zuess, I would
like to stay in this division, but I don't think there is much
chance.™

> ® = -

1

10:40 2 sings for several moments. This was about the last
seen or heard of her good disposition for the remainder of the
day.
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D.D.D. 1-26-32 Cont'd.

10:45
2: (To 4) "You get me so pseved today." (4 hed been contradictinn'
2 on every possible occasion.) .

For a short time the air was blue with such expressions
as, *Shut up,'t*Shut your face,' 'Button up your lips' all of which
flew back and forth between 1, 2, 3, and 4, They were all uttered
humorously, but there seemed to be a temporary note of 3ineer1ty
underneath,

10:50 Inspector No. 2 enters the test room and talks to 2 until
11:05 before commencing to work. She remains for the rest of the
day.

10:55 4 and 5 sre talking about some singers they had heard,
with Inspector No. 1 chiming in occasionally.

11:15 Tying loose ends together we learn that 2 and 4 went %o
a dance Sunday night. They spend ssime time reviewing events
while 3 in between than says nothing.

ALt ernoon

There was very little talking or grouping together
during rest period.

2:40
2: "I am mad at all of you.™

3: ’;Not ne?"

4: "At me, though."

2; "And how yet. You and 1 and J.C."
J.C: "What did I do%?"

2: "What you said this morning?®

J.C: "What? Just because I said you look like an 0ld battle
ax," .

s ey
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} _p.&id a farewell visit to the test room.

§ - She spent most of the ten or fifteen minutes she was in the

i :{; room talking to 2.

b 5:45 '

4: (AsJ Loft the room) "And so goes another friend :
: out of our lives." : - ;
{ f
! | .
; 5 1s the first to put on her hat and coat and is the

i first in line at the door walting for the whistle to blow, This

is repeated avery night,
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: z«: RECORD ,'OF, OBSERVATIONS

: ‘

: Relay Assembly Test Room . Wednesday.,

5 - Recorded by: D, D. Davisson Jannary 27, 1932,
,Mgrgigg

9:00 Paymen enter test room. 5 is Tirst in line. One of the
men made some good natured remark to 2.

: 2: "Shut ydur face." (Evidently she is still perturbed about
_ something. )

O RN e

) Obviously conversaticn is carried on in two tones or
on two different levels:. The first is used by one operator
.%0 .talk to another who is not at an adjacent position, le.,
1 to 3, 4 to 2, ete. Usually it is carried om in quite loud
tones, sometimes even becoming boisterous. It seems that in kP TR
most cases it is intended that everyone in the test room shall 6){ Ty
hear this oonversation in its entirety. Seldom is it of a
sarious nature. Once started, it will often last a long time
~. because the others welcome &any opportunity to be satirical or
r{,«?‘) Tagetious, 5, layout operator and Inspector No. 1 ars mere
: by standers who econtribute little but laugh a great deal at
what the other four say.

IO S T S

{

‘The second level of conversetion is hardly audible
because 1t is muffled by the noise of the department and the
automatic serew drivers used by the operators. Furthermore,
the cardboard boxes containing coils and set up at a sharp
angle in front of each operator act as sound boards throwing
the voices back, On top of that, this level of conversation
is usually of a more serious intimmte naturel Consequently

. 18 well controlled by the operators.

B DTS ey ime b et @ e o = i

9:35 Iayout operator brought in a cake today. Inspector No. 1 L, O- {-——%q{w"‘K
brought some of it up to J.C., S.C., and obs, It was received
with many ooh's and ah's by the people in the test room.

9:45 The operators joked with S,C, about inviving them to his
home and about his son.

4""; %,Q
3: (In the presence of S.C.) "His father is & big shot, When- “\*"“‘ S
:g:_j ever anybody comes in here, S.C. is PP PP 111111 s) 1 FAPRR ’

(throwing out chest) a big shot. He is all important when any~
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20,
D.D.D. 1-87-32 Cont'd,

1 7 , body conmes in, excgpt- Then he runs out thé other door."
% ‘ (other operators laugh) -

- e o=

; 9:50 1 talks to 4 for about ten minutes. The subjeect of con-
versation being concerned with movie actors, &2 begins to parti-
eipate in the conversation. 3's shrill laufgh breaks out for the
first time in several days.

10:30

D.C: (Looking over old charts. Points to a note at the end of
one curve which says, 'Operator No. 1 interviewed by D.C.) "That
is the beginning of interviewing."”

P

e s

-

"Here is another curve showing a decided rise or increase
in production when a group of operators out in vhe regular de- '
partment were given a pay incentvive for a period ot about fifteen DD T
weeks., See the rise here anda then the drop when this incentive
! o was taken awey. Don't tell me that pay inecentives aren't a
: fﬂ,‘- ) factor in production.™
! }

, A
§ 10:45 1 and 3 start talking rather loudly about_

2 attempts to hush them. (I recall now that this is not the Tirst
time she has tried to silence other operators apparently for
fear they will say toomuch.) ‘

J.C: "They made 110 yesterday,"

PRl L VI,

S.C: "That is better than I thought. They were pretty slow in the
morning. At least it looked that way. (To obs.) Did they talk quite
a bit yesterday?” S

Obs: "Not much,"

Afternoon

4

2:30
Obs: (Pointing to a part used in the assembly or relays)"What is
the name for these?"

Y
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DJD.De 1=27=32 (Conttd,

J«C: "Those are coils., There are different types, of course.
(Imitating someone) They make a very interesting study. ZEach
has 1ts own characteristic. Each is a psychological study in
itself. (lLaughing and looking to observer for approval.) How's
. that?" ‘ '

e T

2:40
J«C: "These girls sure kid a guy., It burns you up sometimes,
but you have to take it."

st & 1 B e AN o . e e

3:00 1, 8, 3, and 4 start talking about reading lamps. From ’ !
-reading lamps the conversation turns to street lamps. | f

3: "Inspector 1 should have a street light in rront of her
house. Is it dark therel"

e e b TR I

i 2: "The worst of it is, nobody ever takes her home."

) 4: "I always take my boy friend down the alley when We go home.
9 It is darker there," (laughing). '

3: "Oh, it is too aark there. You can't see."

. 5 ana layout operator laugh.

3 3:30 | . %\Mw‘f\)ﬁ
: 2: "I*tll bet we go below one hundred today.

4: "Will you go to a dance with me Sunday, 12"
I: "Sure." W&\ x
4: "It's going to be free."

1, 2, 3 and 4 laugh heartily. (The significance of this
laughter was not evident.)

20
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& o RECORD OF OBSERVATIONS
Relay Assambly lest Room Ehuréday.
Racorded by: D. D. Davisson | January 28, 1932,
Mbrning
8:50

S.C: (As trucker left the test room) ™Did it ever oceur o
you that there are jobs around this Plant for an old man like
that] His legs are so week and shaky that he can hardly push
that truck. Youtve seen him move that little truck around,
Why it takes him all over the plaecs, You'd think they would
have an old fellow like that on a job sorting piece parts or
something easy. Of course I don't know his whole situation.
They may have offered him something like that and he may have
told them to go to hell. Maybe he wantea to be a srucker.

"By the way, did you know that several of the operators
went out to White City over the week-end! At least two of
them. (2 and 4)

"I have some news to impart to the girls this morning.
an You can watch for comments on it. Instead of being off every
L fourth Monday, they will be off every other Monday begimning
week after nexit., You ought to get some sort of & reasction.”

P I . .
et R s P e 48 0 N Ak A e S TR <2 T B TR "oy v

-Operators are exceptionally quiét following this :
rest period. 5 prepares parts for assembly during rest period ' f
tcday '3

Afternoon

1:15 Operators seem more cheerful this afternoon. After a
lapse of several days, 3's very shrill, hysteriecal laugh is
heard again. 1 and 2 imitate it. ’,

J.C. has been urging the observer to attend some

: 3: misical concert to be held in Germania Hall & week from Sunday.
I don't know whether or not J,C. is taking a part in this NC- > B

tIf you go to this party a2 week tfrom Sunday, I will arrangs
it with some friends of mine who are playing in the orchestra

concert., Today he offered an additional incentvive, saying, \! f
|
{:J so that you can go to a party they are throwing, I don't

- B
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;: \g_j, ‘ D.D.D., 1-28-32 C(Cont'd.

think I could mrke it myself or I would because it is going to
ii be held at this one fellow's apartment up on the north side.
e By the time the party was over and I got home, it would be
about three o'clock. Boy! And what women there'll be at
that party. They'll 4o anything!™

——am— e

2:15 S,.C, told operators about taking every other Monday off,
Imiediate reaction by all concerned was a dull silence, Nothing
was said about it ani & few moments later the regular everydey
conversation was resumed.

COEY meme e . AT e w ot

S.6:  (To obs.,) "I was rather surprised that the girls didn't
comment. You'd expeect them to say, *Well, when is this de-
pression going to end,''or 'what next?'"

- e & -

3:00

2: "ILat's meke our own sandwiches tomorrow., 3 can bring down

gome of that nice whole wheat bread, and I'1l bring down some
{7 jam and 1 can bring the peanut butter." (The others agreed
that this would be & good idea.).

3:30
%: (As S.C, was opening the window) "Open it wide. (After window
was open) That's it. You are & good boss,"

1 was the last operator to leave the bench toaay.
She worked until about four thirteen.

e vz e
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@ RECORD OF OBSERVATIONS
% : Relay Assembly Test Room Friday.
j Recorded by: D. D. Davisson January 29, 1952,
o
| e Morning

8:40

S.C: ™The topic of conversation so far this morning has been

the Japanese situation, mostly at the expense of production.

They saw the big headlines on the paper this morning abous the
United States four warships over there, 2 is naturally interested
because she has three brothers out of work now and all of them
are of age. 4 has a boy friend in the navy who would be called

at once if war was declared, so she is concerned about it, tvoo.

N VM oL e

X sty o

8:50 1Inspector 2 enters the vest room,

e s S L =

9:25 ZEach day at this time, two waitresses rrom the resteurant
‘ enter the test room with clean cups, tea pots, tea bags and hog
i water. These they arrange at each position while the operators
z i are out of the room. They are very cheerful and enjoy this
i
{
{
i

- particular routine, but while in the room have litile or nothing
to do with anyone. On occasions Inspector 1 talks with them.

9:30 Inspector 2 leaves the test room for the day.

f 9:35 1In accordance with yesterday's plan, 1, 2 and 3 bring ouv

! a loaf of bread, a jar of jam and a jer of peanut buster. 1, &,
3 and 4 share it. As faer as could be determined, 5 was nov
invited to partake ot these refreshments,

J.C: "I saw D.C. &t the opera last night, ravher he saw me rirst.
I was standing there talking with my mother and some rrienas or

hers.t
-~ S.C: "He wasn't there because he wanted to be there. He would
- rather go to a dog fight any day than an opera.”

J.C: "Which do you prefer, opera, the stage or sporss?®
- Some discussion tollowed in which we learned that J,C.'s

preference is the opera first, although he is interested in
athletics, whereas S.C. is primarily interassted in the latter,

- - wm e
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C D.D.D. 1-29-32 Cont'd.
g - 9:45 2 calls Inspector over for some bread ana jam.
9:50
| 2: "Hey, you guys, 1f you want some bread and jam, you will have
i to fix it yourselves.”
: S.C. and obs. go over to 2's position and help vhem=-,
: selves,
: 2: I 2re you going to war?" ‘ o

Obs: "Sure, I am going to join the Salvation Army and hand out
doughnuts,"

S.C: "He's a real warrior.”

2: "I'1l say he is.”

S.0: (To obs.) "Well, I am glad I ecame to the party. That's
£ something they don't get upstairs, They used vo do this quive

- " often, but got tired of iti One operator always had to buy the
' peanut butter, etec,”

o,
o

- wm ™

10:55 to 11:05 1, 2, 3 and 4 again talking about the war. This
time the subject is trested lightly. They joke about pecoming-
nurses and leaving their *shieks"™ behind.

11:40 :
5: (To 3 after 3 had made some comment about losing weight) "You
ought to drink lots of water. That will meke you rag."

3: "I can't. I would hatve to have it rattling around inside ot
me amyyway. I will get fat all right. I gained two pounds in a
week., I eat raw egzzs."

-
ot Afternoon
S.C. leaves at 1:45 and doesn't return unsil 2:55.
'y This seems to be a signal for much hilarity among the operators,
S f At times during this period they become quite boisterous. Never

. is the conversation of a serious nature.

" e W
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DOD oD. 1-29-52 gont * do

2:00 1, 2, 3 and 4 have been talking asbout calling each other on
the phone. '

4; "1 is the only one who never calls up."

I: "Why should I call up. What would I talk about?”

4: "When I haven't anything to do ,' I call up everyone I know,
Never mind the bill."

1: "I called you up once last year. (In disgusted tone) Oh,
you girls are nuts, For goodness sakes!"

The operators continue to talk dack to her.

Y: "Oh, shut up girls. Turn the radio off."

4: "Sing the song you sung yesterday, Ll."

1: "Shut up, 4, you sing it, I'1ll call you up tonight and sing
it."(laughing, and in & better humor)

e & 9 o o [ ]
2; "I am 80 glad I am not seeing 4 this week end."™
4: "SO am Io"

2: "I'll call you up and ir you have a date I'll come over and
take him away trom you." (leughing) Oh, I guess he would be too
young for me anyway." '

4: "He is 0ld enocugh to be your f&8thereicssesssssesDid you see
the stars the other night?"

3: "No, I didn't see the stars, I saw the moon."

4: "The moon wasn 't'up."ngou and your stars. I hope you fall
in & bucket of mud some cay while you are looking up in the siy."

All operators laughed including 5, 3 makes some more
remarks similar to the last one and 5 continues to laugh very
hard, beeoming red in the face. This is unusual although 5 is
always particularly amused by 3.

3 makes some remark about leaving the operators and
going up to the desk to sit with me. As I looked up suddenly,
she laughed shrilly and her head disappearea bshina a box of
coils.

i M A =
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: b
! h D.DJDe  1=29-32 Cont *d.
)
f
! {f 2: "Why pick on that little rellow? He isn't very big, you know,"
, It is significent that the operators apparently have
| agreed to take their time working this afternoon,
f 2:40
; 1: "Let's have some more fun and pick on 2."
; 4: "All right. Let?s have some more fun. How will we ao iT?"
; 2: "Lett's pick on B."
t S: "Shut up. If you knew how far I was behind."
: 2: "Oh, forget about it."
i ) 3: (Sarcastically) "I can't. No matter how hard I try, I
. can't forget about it."”

} - wn e o

2:54 8,C.2 and & production tracer come in to tell layoutv opera-
tor about some change in routine. One of them picks up the cloek.

3: (As S.C. enters) "Hey, boss, come here. These guys stole our
clock,"

Fet e

5:00 Tracer takes & drink from drinking founvein,

Tracer: "Pooh, that water is warm. Vhat do you serve these
girls, beer?®

S.C.2: "No, tea.,"

There seemed to be an underlying note of contempt or
some form of antagonism in this remark,.

Tracer: "Where is the tellow who used %0 be in charge -~ the
short tellow?"

e o -
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"‘}"\ D.D'D. 1'29‘52 ' COI).'G 'd .

S.C¢ "Oh,; you mean D.C. He is up there.”
: i“‘ - Tracer: "Didn't this job used to report direct to-"
S.C: "Yes, it used to, but not now."

Tracer: ,"I thought so. I know it used to when I ran this
i job. (Meaning when he was tracing relays) How long is this
f job going to last?"

S.C: "Oh, I don't know., It has been estimated seven or
eight yeérs,."

S.C.2: "In the meantime it mekes a nice job for you."

The operators appear somewhat subdued. I wonder
: whether this is caused by the presence of S,C. or by the
i visitors who stayed ten or fifteen minutes. ¥rom about
% 3:05 on they are very quiet compared to the hilarious
: mood they were in.earlier in the afternoon,

4:15
%%\ S.G: (To 2) "Going to the 4ragon Saturday night?"

2: "™No, I am going to another dance,”
S.C: "The Melody Mill., I guessed it. I know I did."

2: "No, you didn't., (Shows him tvicket to some club dence)
I am going to be escorted, too." '

S.C: "Can I put that down in history?"

f 2: "No."
S.C: "Well, have & good time. (To obs.) Well, I guess that
is where she is going, all right, The ticket was printed for
tomorrow night.” (S.C. said this as though he had uncovered

a precious bit of information for the obz, He appeared to
be trying to demonstrate some sort of technique.)

B e S——
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EECORD OF OBSERVATIONS

Relay Assembly Test Room ' Monday.
Recorded by: D. D, Daviasson February 1, 1932,

Morning

Inspsctor 2 is working in the test room today.

9:00 _

S.C: (Opening windows) "0.,K. Jen, if I open the windows a
little bits (To obs.) She says she is going to cateh the flu
this morning. I had all the windaws open a 1ittle bit earlier
and she said she felt like she was catching cold., She brought
in a picture of her nieces this morning., She passed it down

- the 1line and over to Inspector 2, It took a lot of time and

the output dropped about 20% I guess,”

9:45 3
D.C. enters, addresses Inspector, layout Operator
and leaves., ‘

9:50
1: "I almost froze last night.”

2: "In bed?"

1: "Yes,"

Ins.l: "I will bring you something to fix it up."
1: "Oonions?"

Ins.‘l: "o, "

1: "Spinach?;

Ins, 1: ”ﬁb, something sweet.”

4: "It must be garlic."

S.C: (To 2) "You sure look bad this morning."”

2; M"That's the way I feel."

29,
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30.

‘2 [r\ D.D.D. 2-1=32 Cont "d. :

! ) - S.C: "You look like you've lost your best friend."

‘ | 2 "M;ybo it is because I lost thirty cents last xlight."
S.0: "Gambling?" |

a: "Sﬁra, \of coﬁrso."',

S.Ct | "fhat wers you playing, pokér?"

2: "Yeah, strip poker, That's why I am cat-'ching the flu.

No, we played 'Co0 K0Oe'essesestioll, I hope the whole gang
catches it, It isn't fair for only one girl to have the flu,"
S.C: "Then if I get it, we will all stay home tomorrow,"”

3: "I sm not going to. I will wear my garlic tomorrow.*

4:. "I sm surprised 1 doesn't carry gérlic."

1l: "You let 1 alome.”

3: "I wouldn't keep anything from you."

4: "Yes, she even told me she woke up with a red nose this
moraing." ‘

2: "Let's mke that the subject of conversation today."(laugning)

10:00
; S.C. calls Maintenancse Department to repair leaking
' S overhead pipes,

| S.C: (To obs,) "If I am out when the man comes o repair the
% pipe, tell him where it is."(S.C., explains to observer where
the leaking pipe is,)

10:50

Two maintenance men enter test room TO look over
pipe. They only stay about two minutes and do not atiract
any attention,

)

S |

e ot
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e D.D.D. 2-1-32 Cont'd.

‘ 11:00
{ A frank discussion of the latest screen aitractions
takes place, All tTive operators contributing to the discussion,
P The viewpoint taken is a romentic one. 4 tells in brief the
i plot of a movie she saw over the week-end.

Af'ternoon
1:10 :
J«Ce Trenews attempt to sell tickets to operators. for
the concert he .is playing in next Sunday.
4: "I can’t go. I have & date with my boy friend."

Inspector 2 is not present this afternoon.

3

1:20 :
In & high pitched voiece,. 3 itrills up and down the
scale, This occurs two or three times daily.

§ 3: "I must have my vosal lesson. Maybe I will sing in a
‘ concert some day." (Said jokingly and directed toward J,C.)

_ 'The entire group has been in gay spiriis since Llunch
hour and this continues untvil three o'eclock. ‘<The wvolume of
i work done could nov be very large.

For several deys now, 1, 2, 35, and 4 have selescted
ons member ot the group during the early part of the day as
a butt for most ot their remarks. Toaay they "riding™ 1.
( Several times she becomes provoked and retorts in an irritatea
' twone, -

! 1:30
f - "1l: {To 3) "Wouldn't you like %o be like I am2"

3: ™No, I like to be just like I am. I am what I am because
I an,”

UNIVERSITY OF WISCONSIN - MILWAUKEE
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L D,D.D, 2-1-32 Cont'd.
G.C. enters with the purposse of discussing some
, routine with L.O.
! 1335 ,
! 4;: (After 1 mekes some comment to 3) "I have to stick up
Dr 3. 1 is always picking on her."
1:45
3 and 4 start coughing, imitating 2. Obs, looks
up guickly and both laugh convulsively, O breaks inio her
shrill lsugh saying, YPooh, I almost swallowed my gum ‘vhay
time." .
, 1:50
: 4 reads Daily Times for a rew moments &8s she
. WOrks, -
R o
§ - 4: (To 2) "How would you like to g0 to the Oriental this
B Friday and see Polly Moran?"
% 2; "I think I will g0 to the Marbro instead."
1:53- :
S again sings in her peculiar tashion.
: 3t “T think I need & eough drop. My voice is going vad.”
Layout Operator now reading same paper.
2:15
4: (To 1) "Let's not tvalk to 3 any more. Besices I've got a
f}; headache now, All kidding aside."
r 2:20
L9

S.C. jokes with 3 and 4 for two minutes,

— — .- e —
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D.D.D. 2=1-32° Cont'd.

2:25
A boy enters the test room and goes directly to 4
and talks to her a moment and leaves,

S.C: (To obs,) "That is her brother. He brings his pay check
down to her every Monday." .

2:40
S.C: "I am going to have Becker in here for a cay, He is going
to take some records, Will that interfere with your plans?"

2:50

J.C: (Bringing a package of &assorted sandwiches collected from
all the operators up to the desk,) "It you are hungry, eat this.
If not, throw it away."

- e = -

3:00

A former employee who worked in the Mica Splitting
Test Room stopped in to visit with 5.,C., Their conversation had
no direct bearing on the test room.

S.C: "(About fifteen minutes later on sixth rloor.) "The pay

man cams along just &t the right time to get me away from her.

She is a pest sometimes, Once she gets valking, you can't get awey
from her. Did you vake any notves on whet she said?"

Obs: "No," |

S.C: "I probably will then., She has been in here severel times
before and I have written up the trend of the conversation. She
used to be an interesting case when she was in the test room."

3:55
Becker enters and S,C, explains his job to him,

33.
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4:05
Iayout Operator and Inspector take personel time out.

On return the latier rinses out several milk poities in drinking
fountai'n.

Ea

4:13 , _ .
4: (To z) "I hope you reel veiter tomorrow."

e
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. RECORD OF OBSERVATIONS

-

‘Relay Assembly Test Room Tuesday.
Recorded by: D. Ds Davisson February 2, 1932,

£y

Morni'ng

i _ ' Backer comes in at 8:30 this morning vaking readings
' from & voltmeter, and will bs here all day.

9:45
i Obs: (To 2 whose face is pale and drawn) "How do you feel today?®

2: "ot s0 good. I felt all right when I game down this moraing '
but I feel bad now. I guess this place dosen't agree wiih me,"

9:4
S.C: (To obs.) "Well, I &m one up on you voday. 1 just gave me
a sandwich,.”

3

fr’-\ . ) - w e» e : . | ;

In contrast to the hilsrity of yesterdsy, the operators
, are very quiet and industrious this moraing. 1 is rather talkative
i but it does not seem to intertere with her work. Judging by their
\ silenca and by the rapildity of their movements, 3 and 4 Could be
: ; racing each other.

{
j
|
| .
i L
i 11:18
} J.C: (To obs,) "These swespers are great rellows. Look at the dirt.
; You could teke it out and sell it by the ton, They come in here,
! run the broom down the aisle and they're through. Well, not enough
: pay not enough incentive, I guess." (J.C. has ceriainly acquired
a vocabulary from his supervisor."”

11:41

3: "Relay! (This is the call commonly used by operators to inrorm
S.C..or J,C. that & relay is stuck in the chute.) (On vhis occasion
it apparently was caught longer than usual before 3 noviced i%v.)

I was thinking so hard I didn't notice 1it."

£4
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D.D.D. 2=2-32 Cont'd,

Afternoon

2 who was ill this morning apparently has not returned

this aftermoon.

1:47 . ‘ ' ,

-viaits -and leaves test room at 2:00,
2;:00
Obs: (To S.C.) "I suppose 2 went home siek."

3.C: "Yes, they sent her hame at noon."
Obs: ™hey sent her home, You mesn she went over to the hospitai?"

S.0: "Well, down to the first aid room. She had a fever of 101,
She hated like the devil to go too, because she needs the money.
She is the only one working in the family and I wes darned ir I*d
insist on her going because she knows her own mind. She asked me
if they would send her home if she went to the hospital and I
told her that they probably would because of the way she looked
and telt." : :

5 has peen talking quite a bit to L.0O. and Inspector 1,
apparently on cheerful topics. Could this be relatea to 2's absence?

2:08

L.0. has a bag ot pcanuts which is passed down the bvench
to the other operators, 3 throws a nut to S.C, when he beckons
%o her, '
S.C: "Throw one to Davey,."

3; "No, I don't like him, He calls me Bozo."™ (The observer had
called her by that neame this morning)

Obss * "That is an expro.ssion or attection.”
3: "Fishin

L.0., brings bag up to she desk,

et S oy —
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D.D.D., 2=2=32 Cont'd.

) L.0: "Have some. Wot 3's, they're mine." (She pesses them
i i to S.C. and then %o )

2:15 '

S.C: (Pointing to production records for the morning) "2 is high
this morning, but not as high as she ordinariiy woula be when the
: others are going so good, No matter how high tvhe pace they sa%,
she will g0 them one better,s 3 is going good &nd 4 is going very
| good for 4., 5 is good too." ,

Il - @ e e

2:25 ‘ ,

JeCe brings in figures showing that through December U,
1931, these operators have assembled a total of 2, 822, 183 relays
from which the Company has earned $2,575,384.66.

e - ey TN e

J.C: "In pay they have taken away over & halr a million dollars
for themselves, but the Company got about two and a halr -million.
Boy! If I got two and & halt million dollars, I would retire &na
- do what I want to do,™

«-«\
o

Obs: "I think I would too."

J.C: ™You'd probably buy yourself & polo field, horses, etc.
I'd buy some rare old violin.” '

2:51

$: (To J.Ce) "See if you can find a toovhpick for me up tvhere.
I have Samthing caught in my tooth." -
Obsg "Hers i= a2 pencil."

3; "He oftfered mes a pencil, Can you beat thas?"

2:85
Someone said, *'I wonder how 2 is?"

3: "I have a hunch she's gotv the flu,”

B
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! 3120 Yo 3:23
D.C. enters the test room and jokes with L.O.,
; I Inspactor 1 and 5,
; . 4:00
i With 2 gone, 1 hasn't spoken more then twice ail
3 afteraoon and in hoth cases was addressed by one or the osher
; operagors tirss.
; .
{ - - - -
!
( 4:09
5: (To J.C.) "How many minuces lefi?"
P
J.C: "Six."
| 5 stops working at 4:10 and the other four operators
1 by 4:12.
é
P
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RECORD OF OBSERVATTONS

Relay Assembly Test Room | ' | Wo.dnasday- '
- Recorded by: D. D. Davisson February 3, 1932,

Morning

" A substitute operstor hereafter to be designated as 2-i,
replaces 2 who is ill.

8:40
S.C. gives name of new operator to observer,

Cba: "How was she selected?

S.C: "We always try to get one whose rate is closest to the
operator who is ebsent and who can come nearest to doing the
same amount of work that that operestor has been doing. I went
out to G.C., and picked out thrée girls whose rates came nesrest
2's because none are rated as high as she is. G.C, told me that
one of the three hadn't worked on this type of relay for scme
time, so she was out because she would be slow and probably
unable to make her day rate. That would not be fair to the

rest of the group.

*I heard from 2 today. I saw her girl friend out in the
department. She saw her last night and said that 2 was in bed
and had had her throat painted with mercurochrame. She feels
pretty tough, I guess. ,

*Is that what you want to know about the new operator?

. Is that satisfactory to you?"

8:55 :
Becker and the men from the Electrical Laboratory
look over motor and voltmeter.,

9:00

1 has been talking in a congenial fashion with 2-4,
It appears that she is trying to make her feel at home although
none of the conversation could be overbeard.
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£ D.D.D. 2=3=32 Cont'd.

9:30
’ A maintenance man again inspecis the leaking overhead
pipe end brings in 2 tall step ladder and leaves the test room.

;.:'w‘m;;
s

€

9:45

An excellent opportunity to observe 2-A's method of
adapiting herself to the group was 10st when she did not Treturn
i until vhe end of the rest period.

B s I T

T e st =

; 9:55 ' .
: Layout Operator walks pasi the step ladder and makes
gsome superstitious remark within earshot ot 1 and 2=A,

§ . '~ 7.C: "What's the metter? A4traid of bad luck?"

L.0: "No, if you walk under a ladder, you are going to be
married, He&ven't you ever hzard that one?"

i 2-A: "I remember how we usea To g0 around them when We were ;
" kias,." . '

- en e

T T o ke Romrana. ey a o e

10:06
3 Maintenance man returns and works on pipe unvil L0326
; when he descends to the floor. While waiting o see irf the pipe
’ still leaks atter having taped it, he appears amazed &3 he in-
? tently watches 1 work., He says something to her and winked at

| the observer,

¢ 10:30 to 10:38

* Meintenance Man: (To obs.) "If that pipe gets worse, call us
up. It is a very small leak and you shouldn't have any troubls.
Say, cen't thev girl on the end (noading at 1) work rast? I
have never seen anything like that., Is she on piece work?"

? Obs: "Yes."

Maintenance Man: "That isn't any man's job, If I was to try
and do that I would be all bawled up in no time at all." (M.M.
talks sbout various repair jobs he has been on in the Plant
'S or a nature similar $o this one.)

s S U
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D.D.D., 2=0-32 (Cont'd.

10:35
L Maintenance man leaves. Former assistant 0 S.C.
eniers., .

T S e o

1Usd5 to 10345

i J.C. and former assisvant are italking to Inspscior No., 1,
‘ 5, and L.0., Former assistant talks to other operators and leaves
at 10:48. He had eome dowm to borrow something trom S.C.

: 10:58
¢ 3 suddenly frills and other operators lsugh ay her.

3: "I must have my wvocal lesson." (She has been quiet all moruning
and this seems to be a signal for her to start talking.) .

Qo 9T L

~ 11:04
L o 3 trills again, looks up at Observer impishly, laughs
and ducks behind the box of coils,

et e e

- e w =

11:12

O

Inspector No. 1 shows soms photographs to 4, and a Te
moments later to 1l. '

a ap W o

11:17 .

S.¢: (To obs.) "Is it all right if I open a window2? You can
see smoke in this.building sometimes, I like to leave the window
open & bit all the time but the girls have varied opinions about
warmth and cold."

5 continues in the good natured mood of yesterday
afternoon. She is constantly smiling and spent practically all
of the morning talking to Inspector No. 1. 4 and L.O. are
also included but to a lesser degres,

< T

¥
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Afternoon
1:15

Interviewer called and requested that 1 be sent to
her. S.C. being out, Observer so informed 1l.

1: "Right away?"
Obs: "Right away."
1 worked until 1:20 during which time she seemed %o

be commenting to 2~-A about interviewing. She then went out
to wash her hands, and upon returning borrowed 4's watch,

1:55
Obs: (To J.C.) "Well, what ars you going to ao with your extre
day orre"

J.C: "If it starts Mondey, I will probably go to the party
after the concert that I spoke of, The extra day is all right,
but the cut in pay is going to hurt. Well, what can you ao?

I think I will look around for some work to do during my spare
time, I think I will try and get a job with an orchestra. I
would teach if times were better, but even a dollar mesans a 10t
to people now, and old, experienced teachers are having & herd
time,."

Obs: "How about singing?"

J.C: "I could do that, although my teacher wouldn't like 1it.
He hates to have me singing jazz and probably would putv his
foot down. Don't think I em conceited, but I'cen sing & whole
lot better than many of these singers you hear with orchestras.
I could get an audition at the N.B,C. studios. The whole thing
in singing is who you know -and how you go about iv. I whink

it is about time I got some return on my investment. I've paid
out & good many hundreds or aollars., My tirst guess mould be a
thousand dollars eesy. If a friend of mine gets a job he has
lined up on the road, I may get a chance to take over his
orchestra., It's one of these Cuban orchestras - all string
instruments. I think I would like that."

2:13
1 returns from the intverview and immediately opens
up conversavion with 2-A,

et - et e,

UNIVERSITY OF WISCONSIN - MILWAUKEE



[ERVU U —-—)

f,: D.D.De  2=3=32 contfd.

2350
i Following the rest period, the operators gradually
i

some out of the lethargic state they have been in since noon,
For some time they laugh and joke about going to the concert
Sundey and the élothes they will wear, etc. Shrill lasughter
by 3 breaks the last bit of ice.

3: "Gees, that felt funmny. Thet is the first ¢time I have
laughed today. No wonder I thought my tface would crack,"

1, 3, and 4 are all laughing heartily.

3:47

3 and 4 are talking about interviewing. Being unable
to distinguish which voice was which, I merely heard some one
say, "Why don't you like her, and why do you keep going back?"
Just then D.C. enters.

& 3:51
Two strangers enter test room. (To. obs.) "Are you the

men in charge? I want to show this men how the job is set up.
He is interested in studying rates on relays in the shop."
The spesker starts to explain the job to the second man until
S8.C., returns at 3:55, when he takes over this function. The
operators pay absolutely no attention to them and continue
talking loudly and laughing, :

o

oy

-
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, RECORD OF OBSERVATIONS
m_»m_wﬁj
§ e Relay Assembly Test Room rhursday;
{ Y Recorded by: D. D. Davisson - February 4, 1lv32.
L | Morning

e 2's friend, Inspector No., 3, is assisting Inspector
No. 1 in the test room today.

¥ - wm e aw

Inspector No. 1 who does not g£o out during resi period
this morning put the tea bags in hot water, & job which is usually
take care of by 5., &2-A again does not return until end oI ressg
period and J.C. drinks her tez at the suggestion of 1 and 3.

8:49
D.C. enters snd talks %o 1 and 3 for & minuve Oor wwo,

% 8:54
1 D.C. is standing at end of bench near 1's positvion.
; 8:58 : .
; 3+.C. joins him and both leave a little afger 9:00,
‘{’ C” ) " - ™ em -
§ ' 9:33
{
%
%

9340

J.C: "I teel the flu coming on., My shoulders ache and a cold
is starting. It's fumy, I felt like a top when I went to bed
last night too.™

R A VOSSN

9:50
S.C. leaves for the print shop.
( - .- e -
e
9:52
S.Cs 2 enters tvest room, looks out the window To see
i: if it is snowing, talks to observer about snow ror a while, then

about the ediphons and finally in aboutv five minuies seys, °'I
have to interview that girl (pointing to 2-i) this morning to see
if her husbana is working, I don't know why he (probably rererring

L A
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D.,D.D. 2<4=32 Cont'd.

t0 B.C.) put hér in hers."” S.C. 2 talks to 2=-A for four or five

minutes and leaves the room.

- - - -

10:00

. Clerk from the Payroll Department calls on phons to
get some intrormation concerning the cancellation order placed
by 3, S.C. being out, observer went over to her desk., As he
approached she said, %3 is out. It's Miss Rousseau, isn't 1%?
Tell her I am out.™

10:05
Someone apparently asked who called for 3.

3: "It was my boy friend, He wanted to know if I got to work
all right this morningeesccesecec.They won't velieve me, Dave."

4 and 5 laugh with 3 and the interesting thing to notve

is that 5 talks louder and aecross 4 to 3, So far her worid has
been almost entirely limited to 4, L.O. and Inspector No. L.

10:15

33 "1, do you think I am getting fat?"

1: "I think so,"

3: "Everyons tells me I am thin.,"

1: "What do you eat?"

3: "Raw eggs right from the chicken.”

1: "And milke?"

3¢ "I don't like milk. I eat it with grapenuts.”

10:21
Building Inspector enters tesi room and checks up
on drawing boards which are leaning againsi the wall,

UNIVERSITY OF WISCONSIN - MILWAUKEE
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D.D oD 2"4-52 cont 'a.

Building Inspector: "Whose are these?"
Obs: "I don't know," J.C., do you?"
T.C: "Yeah, they're ours."

Building Inspector: "Well, you'll have to have them moved.

They're too close to the rediator, You'll have to movs that
stuff over in the back there on the radiators ©00."{pointing
to some towsls left on the radiators by the operators to dry)

J.C: (After Building Inspector.leaves) "These boards have been
here for four yeéars now. They told S.C., the last time they
were here to move them but he didn't, They get tired or asxging,
1 guess,” ‘

10:25

S.C. returns and obs, leaves at 10:30, not rsturning
until 11320, At this time we find two strangers in the iest
room examining the motor.

S.C: "More fun. More people. We just found out thati we had
a very valuable motor, though it isn't synchronous, 1% comes
wivthin a hair of being just as accurate as & synchronous moior.
It's very unusuel. One or these men is a G.E., man who orfers
a great desal of money tror this motor in order that their
engineers can look over it to see why it performs S0 well,"

11:48
4: (To 1) "Have you still gotv the chills?"

1 s "No . n

11:54
Oobsz (To S.C.) "Have you heard from 2 today?"

S.C: "Yes, 4 was over to see her last nighv. The nurse
from vhe hosgpital also called on her smd advised her to
have a doctor which she did, It's flu, &all righ%, and she
is still in bed."

e

48,
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D.,D.D. 2+4=32 Cont'd,

11:55 :

S.C.:. "One thing I like about this organization 1s that it is
far enough away from the division so thet we can run our own

job the way we want it run., If has 1vs disadvaniages, or course,
in that it is dirficuls to get approvals because you have o go
so rar for them, but being alone here far overbalances the other.”

Afternoon

Three electrical engineers, Wright, D.C. and 3,C,.
are gathered around the mosor,

D.C: (To obs,) "G.E, wants to buy ithe mojor. They are all
excited about it being such a gooa one, but tvhe hell wivh tnem.

We'll keep it," .

J.C: (Smiling at obs, and nodding his head toward the group
in rear of room) "Just one phenomena aiter another. Well, we
engineers have to stick together," '

2:21 v
4: (To J.C.) "™Do they (engineers) have to have the lights on?"

3; "Yes, turn them 0ff, No wonder I have & heedache alreasdy."

- - -

2:44 .
Observer absent during afternoon rest period. TUpon
return, discovered J.C. talking to 3 and 4 to all appearances
about working hours,

2350
3 sings for the fourth or fifth time today.

B e ————
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D.D.D. 2=4=32 Cont'd.

2:54

A Telephone rings.,

3: "If that's Miss Rousseau, I'm out to lunch.”

Obs: "Are you expected back any moment?"

33 "Yeahc "

will be all right."

3358

e e A TS

e am s aa T e | e B 67 o U N e LR B ¢ T T W
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48,

The call was from Miss Larson coneerning clock cards,

3: "Ah$ Now if it doesn't ring before ten after three, I

3,4, and 5 are talking about feet. 5 bashfully

renmarks that she and her husband keep each other's feet warm

at night.

i
5 e 3: (To 5) "How do you get hot feet? What do you eat?"

5: "Garlic." (This word seems to be a by-word in elmost every

joke.) No, lots of vegetables and meat,"

! 1: (To 3) "Have you still got cold feet?"

i 3: "Yeah, every night. I put them next to Elizabeth and she

! hollers,"

3355
leave a8t 4:03.

3357

Two girls come in to visit Inspector Fo. 1.

They

J.C: "There are plenty of Polacks here now, aren't there?®

0bs: ™Fhat do you mean?"

J«C: "Well, the first four operators with two gone are

Polish.™

é - - s W
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- D.D.D. 2=4=32 Cont'd.
i .
’ " 4:06 '
; 1 3 has been carry%{xg on & highly imaginative conversation
- about her ex-boy friend,ihe‘situation of which the others apparently
| are not aware of, From time to time the observer can overhear
little bits of that o
‘ 3: "He is still talking about thé time he met me for the first
P L time,." '

4: "I'1l bet he is sarry.”

1: "He is kidding himself."

5: "No, he isn't. I've been dreaming about him."”

. 1: (To 4') "Soek her on the chin, will you?"

| 4; "No I won't. I'm not even listening to what she says."

As Ins, 3 leaves, she calls good-night to S.C. several times
before he hears her,

- )

Probably onie of the most important high lights of the
) day had to do with 5's continued congeniality in the absence of
; 2, Whether this is merely a coincidence, it mey be further
determined tomorrow if 2 is still absent.

4

et ——— e m e e e s
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L . ~ BECORD OF OBSERVATION

¥ '23 Relay Assembly Test Room ' ~ Priday.
} ‘ Recorded by: D. D. Davisson February 5, 1932,
% Morning

8140 | |

} 3: (To T.C.) "How's your 'flu' today?" -

| J«C: "It's fine.”

g} - - - -

¥

!

; 8142 |

g J.C: (Addressing group) "You mede 10l yesterday, I mean

% Wednesday."

i There was little comment to this.

- .-

|

T 8:45

| § ' Here is a peculiar grouping which is orten seen in

the test room: 1 and 2-A gretalking together, as are 35 and 4,
5 and Inspeetor 1, meking three distinet groups. L.O, may be
taking part in any one of these groups at any time,

ER I

8:55 :
Heed Clerk from 6329 calls up for percentage figures,
J+.C. answers and has difficulty understanding him,

iy, i 2
J.C: (Swearing emphatically) "That big boob., He talks so g%«f~n¥w§t4ﬁ“ﬁﬂw
loud you can't hear him, He's thet nice, pleasing fellow who -
comes in here with a can to colleet money." (In imiteting him,
the corners of J.C's mouth drooped and he scowled.) I get so
burned up sometimes at thess guys around here."

- A

9:25 ,
Today is L.0's birthday. The operators have had a

gift in S.C*'s desk for several days. At this time 1 has J,.C.
look in the desk to make certain that the gift is still there,

S.C. baing out of the test room.

-
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? 3 starts her peculiar singing rather early today.
; .
i
' 9:30

While the others are out, 1 and 4 prepars the gifsg,
working &s repidily ss when assambling relays. 1 writes a
greeting, When L.0. returns, she walks by her position, bus
does not see the gift.

S e e e

it 9:41
; S.C. enters, talks to L.0., & moment, goes over

i to her position, and spotting the gift says, *Oh, look

what Santa Claus brought.' As he opens the box for her,

the others glance over in her diregtion to see how she

reacts, but do not come particularlfiexeited. L.O. takes the
gift calmly but appears to be very grateful. L.0. then

; ) passes a small box of candy to each operator and the inspector
oL with the possible exeception of 2-A., 8.C., J.C., and Observer
' : - are invited to eat some bread, jelly, and pesanut butter.

This they accept. :

; In analyzing the group attitude toward Layout
: Operator, 1% 1s interesting to note that from time to time when
i they run out of piece parts and she is unaware of this, that
the tone used is always a very courteous and congenial one
rather than dictatorial,

- W e W

10:10 .
Phone rings. S.C. calls L,O.

S.G:' "Your boy friend,”
L.0: "Don't make my heart jump."

EL 10:23

4: (To 1) "When are you going to see 27"
- 1l: "Tomorrow."
¢
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4: "In the morning or atternoon?"
1: "I think in the afternoon.”
4: "I'm going over tonight."

L K N AN I N N N )

" 3: (To 1) "Do you knové how much I weigh now?"

1: "No, how much?"

'3: "118. I had five eggs yesterday., I feel fatter. Do you
 know where? In my cheeks."

essetesosose
1: (To 3) "Are you going to see 2 right after work?"
3: "Yeah."
1: *Is 4 to02"
4;: "Yes,"

10:32 ~
J.Cs (To Obs.) "Did you get that comment?"

Obs: "No."

J.C: "I don't know whether you want this sort of thing or nowg,
but 3 just said, 'Well, niracles do0 happen, don't they?' She
has just been given & new type of relay, She didn't like the 16

that she was on because the wires hurt her fingers, That's whay
she just said."

11:05
d: "Say, when do we get new au'comatics,-"

S.C: ™What do you want - one with a motor on it?"
3: "I like the kind 2«A has.™
S.C; "™With the double handle?"

3: "Yeah. That's swell. I tried it and I liked it, 1 tried
it and she 1liked it too, and 4 tried it and she liked iv, Sey,

52.
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how about it? When do we get them?"

B3

- 4: "Oh, we'll get them in 1940."
3: m"Come on, You're supposed to make things easier for us down
here and instead you are making it harder, Hey, 1, I want to try
it again., I only had one chance."
3 tries it again in a few moments.
Afte'rnoon
1:40 ,
: 3 has been talking about her boy friend, real or
i fictitious, since noon,

%; "J.C., my boy friend called me this noon."

1 & J.C: "Which one?"

3: "Oh, you know,"

Ly

o st

*J.C, throw her out the window, will you?"

' © 142
'3 1s often surprised at some of her own remarks because
of their spontaneity. As she was offering a bit of nonsense to
the other operators about stepping out of step-iny the observer
looked up. In & loud burst of laughter her head dueked behind a
¢oil box and she vigorously worked her automatic screw driver
up and down until she could stop laughing.

1:45
3: "1, are you working hard?"
" 1: ™Why?"
:" 3: "If we work hard, we can make a 100 today. I can't though,
i I'm sick," .
I: "You aren't sick. TYou're just laughing too hard.”
T 3: "I'm catching the *flu,'"

UNIVERSITY OF WISCONSIN - MILWAUKEE
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D, D.D . 2.5"32 Cont * d.

1:55 to 2:15
1 and 2-A are keeping up a steady converssatvion.

e e e T

2:22 .
l: "3, why don't you drink beer with your eggs?"

3: "No. Do you think I want & full belly?"

4 lsughed, |

. 2:27
5 3: "Hey, Chip, your wife called this .noon."

S.C: "She didn't say anything about it and I was home this
noon, Dolly." (This seems to be S.C's pet name for 3) What
did she want?"

e e

_ ~ 3: "She wanted to know what you wanted to eat this noon.
: H 1 said, *'Give him peasnut butter and bacon.'”

1: "I wasn't here, Chip."

S.C: "You wouldn't lie, would you, 1? Well, thanks anyhow,
Dolly." '

3

s

"All right, any how."

1: "She probably ordered six dozen of eggs for herself,"

R

(laughing) "Quit talking that way, you meke my belly sore."

S.C: (To obs.) "Did you get that one down? I didn't teach

her that one. Boy, they've taught me some and I've taught them
some, but I'm not responsible for that one. She's sure full

of ginger today.”

.- 8335
‘ 4 invites S.C. &nda Obs, to finish the bread they
brought in this morning,.

i 2:50
3: (As phone rings) "I'1l bet that's Miss Rousseau,®(sShe
clossly watches the observer as he answers the phone,)

UNIVERSITY OF WISCONSIN - MILWAUKEE
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3:02 |
> - - Interviewer calls for 3 on phone. 4s Obs. hangs up
‘L receiver, 3 agmin ducks behind coil boxes.
. :
- : Obs: "You'll have to find something bigger then that to hide
behind."
3: "o I have to go downstairs? Was that Miss Rousseau?"
Obs: "Yes." .
é 3: '"Right away?"
} Obs: "Yes,"
\ 3: "Can I make three morei It Wwill only take two minutes."
: .
f 1l: "Gee, we're sorry you're going. (4 moment later) I sure
‘ -hate to see her go, don't you, 4%"
3 borrows a watch rrom 4,
% 3:08 .. ‘
; Vo : "I guess I'll have to wear my coat down there. Ny uress
7 - is too short. Thet shows depression.
i 3:10 .
§ 3 starts to strut out of the room with her nose high
§ in the air, She glences at Obs, and then laughs as she goes
; through the door, This gesture is probably the result of
! yesterday's conversation about the Obs, walking through the
% heavy snowdriftewith his nose in the air.
J.C: "Talk about Jean Harlow. Rouge on her face makes quite
a ‘eontrast to that hair, doesn't it?"
"~ 1l: I'll say."
4:05
4: (To 1) "Let's stop at that store where they have the pretiy
valentine cards.”
J; 1l: "There's lots of time left tor that, isn't there?”
L
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4:10
- 4: (To L.O )"How many more minutes?”

L.0O: "Ten."
4: "Fhew! I'll have to zet going and do some work." |

In the meantime 5 1s putting on her hat and coat,
5 leaves early in order fo catch a train,

4:15

l, 3,4, and Inspector 1 all leave together,

3 and 4 apparently have succeeded in getting 1 and Insnector 1

%0 g0 with them when they visit 2.
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RECORD. OF OBSERVATION

Relay Assembly Test Room Tuesdsy.

Recorded by: D. D. Davisson February 9, 1932,
Morning
9:28

J.C: (leaning back in his chair and appearing rather disgusted)
"] haven't a damm thing to do,"

9:53 .
1: (To 4) "Wasn't 2 funny Saturday - Saturdey and Sunday both?*

4:; "Yeah, She must be sick all right. It seems liks she cen't
Teel good two days in a row."

9:55
4: {To 1) "I saw the Marbro yesterday."

1: "How did you like it?"

4; &All right."

1: "Were you afraid?"

4: "No, I aidn't think it was so bad, ¥ere you?"

1: "Yeah." |
2«A tells about seeing Frankenstein.

10:08
. S.C. who has been away most of the morning returns
at this time.”

1l is talking to 2-4, 3 and 4 are talking together,
while 5 says nothing.

10:15 to 10:20

1 and 4 talk about some dance they atvended Saturday
night, Also talk about the various young men they danced with.
1 opened this conversatsion,

- e a»
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- - 102286

i ' 1 and 4 again discussing ths dance. 4 is going to

teach 1 a naw dance step.

_ Only occasional bits of conversation can be heard
this morning. The opera tors are comparatively quiet and
converse largely in monotones

Afternoon

1:15
1, 3, and 4 are talking about hope chests. 3 ani 4
disagree so they playfully poke each other, :

- = o -

1:R5
3 pokes 4 again because of some remerk the latter
made,  They remind the observer of two kittens. 1, 3, and 4
3 talking about boy friends, 3 speaks of Johnny &nd Lightning
: while 1 again talks sbout her Saturday night date, O's intimate
but humorous remerks are putting the group in a boisterous
mood, Note that S.C. is out to lunech.

1:48
Phone rings.

3: "I'll bet that's Miss Rousseau." (She watches the observer
as he answers the phonse.)

2:08
3 trills merrily.

3: "That sounded good. I can sing good sometimes.®

Derisive remerks are directed &t her by other operators.

X
‘ - - - -
2:44
e S.0: (To oba,) "I called 2 a little while ago. She sounded
o awfully weak over the phone and kind of down - low down. She

said her illness is gone, that is, the flu is over but she is

UNIVERSITY OF WISCONSIN - MILWAUKEE
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D.D.D. 2-9-:51 Cont'd.

awfully weak. The doctor told her she had vo stay indoors
until she gets her strength back," :

2350
Becker and Hosek come in to insvall cioeck. They
find something lacking 2nd leave test room in a few momentis,

2:55

5 and Inspector 1 are joking and laughing. 5 is
talking quite a bit this afternoon in a voice that can almost
be heard from the observer's desk, She seems to have more
confidence than usuel in her speech.

Illinois Bell men comes in to install dial phone.

33835

3: (%0 J.C, as he talks over new phone) "Can you call outside
on that phone?"

JeC: "No,"

3: "Then it isn't a new phone,"

o~

. e————

S
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. | ~ EECORD OF OBSERVATION

: - Relay Assembly Test Room Wednssday.
" . Recorded by: D. D, Davisson February 10, 1932,.
Morning
8:58
S.C: (To J.C.) "Who was interviewed last week, just 1 and 32"
' JeC: "Yes, that's all,"

! 3 glances up curiously at sound of her name, Then
watches S,C. closely for a moment before resumning work.

9:00

Paymen enter. 3 is first in line instead of 5, who
is second today., 3 hurries back to bench and recommences to
WOrK,

Py © 9:15 o 9:57 -
? 3: (to 1) "Do you know how nmch I weigh now? One hundred and
ten pounds,”

; 1: "Mt isn't much.”

'8: ™hy it is too. I came all ihe way up from 106, Thai's
four pounas,” ,

I: "Are you still eating fresh aggs?"

3: "Yeah," |

1l: "How do you eat tham?"

3: "with orange juice, The first time I ate them, I almost
threw up, Now {t slides down just as smooth, You don't even

know it. You can't swallow all at once. They're so big you
have to take two swallows,

- 3: (Several minutes later) "Why did you start valking about

i . that? Now it will go down in vhe book, &Lveryone knows it
now, even D&VideessoessoWait till 2 gets back."(Just what
this refersence is is questionable)

5

et il e —— - R -~
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e 10:00

3: (After talking about 2 for several minutes) (To J.C.) "What
; are you?" - '
; J.C: "I'm an American.” | -
é- 4: "Go on, you Dmgo, You told 2 you were a Siéilian.”
% J.C: "(Seriously) That is the last thing I would ever say."
; 1: “That's where they are hot headed, isn't it?"
; 3: "Yeah, Where are you from?"
) JeC: "I am from the southern part of Italy. 2 is from the
2 middle,™
l and 3 laugh'at this statement.
i 10:15

S.Cs "I am going to the shop for a 1ittle while., I don't
know when I'1ll be back, probably in three quarters of an hour
or so,"

Y — e = - -

S.C. returns at 11:22,

e

11:35

Operators have been very quiet for the last hour.
At this time operators become noisy. 5 goes out to wash her
hands,

11:45 .

S addresses 3 and the latter doss noi unaerstand
her. This is due to 5's accent, rather than due to low tone,
This happens agein during the dsy and 3 has to have 4 repeat

jﬁ 5's remark, It is significant because it explains 5's

4 refusal to talk a great deal.

-
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& . D.D.D. 2-10-32 Cont'd.

Af t e;'noon

6

Inspector 3 is in this afternoon.

| 1:45 to 1:48
; , A stranger enters test room to watch operators,
: He hovers in front of 1 and 5 and then departs.

11 - e ®» -

1:55
{ 3: "I've got the spring fever.”

JeCe swings around in chair and others lsugh.
; 3: (To T.C.) "I've 20t & backache,"

| 2:05
Inspector 1 borrows keys from %, Obs. cannot
) ses what she uses them for,

3 is getting silly. Inspector 3 from her
position in northwest corner appears amused as she watches
her., 3, 4 and 5 are laughing quite hard.

v a R emra e aepe = -

2:10 " A
4 yawns making some coument about being tired
and then leans on her screwdriver for & moment.

2:21
Phone rings and 3 wagches S.C, cLosely until he
hangs up receiver. As the result of the telephone message,
S.C. talks to § a moment and then gess with her as she
leaves the test room. I waited for soms explanation, but
received none, 5 left at 2:24 and returned at 2:30. DBefore
1 going she primped up a bit, powdered her race, etc.

£

o
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- 2:26 ,
i 3: (To 1) ™You know what I want for my birthdsy?*"

4: "A wash rag."

1: "To wash behind her ears.,”

3: "I want lots of towels, @nd™secessees
l: "Ivory soap."

Lo 3: "I don't need soap, I have plemty of pajamas of all xinds
‘ and flannel night gowns."

' 2.38 :
i .

‘ 1 offers Inspsctor 3 part of an orange as she passes
i by her desk.

I 2:40 to 2:44
Inspector 3 talking to 1 and 2-A,

S.C: (With much gusto) "Hello, Red. How are you?"

Ins, 3: "All right, how are you?"

4T te S s e s e .

'8.C: "Oh, I think I*'ll live."
4: "Who wents a sandwiech?"

J.C. takes the sandwich and brings it up vo the
desk,

3:00

As rest period ends in the department outside of the
test room, some female operstor screams and laughs. It sounded
rather weird and entire group in test room laughed.

4 —

5:02

J.C: (To Obs.) "How do you like my vest? (He mkes off vest

and shows back of it to obs. Though now ragged and tatier worn, it
was formerly & solid piecs of brilliant green sateen. It

seens to typify J.C.'s taste in clothes ang probabiy haa a

&

*
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D.D.D, 2-10-32 Cont'd.

areat. deal to do with the selling him of the suit."
J.C: (To operators) "How do you like my modernistic vestt"

Operators all laugh.

3:13

Phone rings and 3 watches Obs, answer as though
trying to determine from his reactions who the galling
party was.

3217
3 calls 1 two or three times,

1: "Whato®

3: ™ou know what I want for my hope chest - & washing
machine,"

; "We'll get you & tub and & board."
3: "That would give me too much exercise."
1l: "‘I'fn't would bs good for you. Youwould get fag."

5 makes some relevant comment to 3 wh}ch cannot
be heard, Even 3 has aiffieulty in umi erstend Her and asks
her to repeat,

6223

&: (To 1) "Do you want to know how to use a washing machine?"
(3 gives some ridieulous process & la Goldberg for using the
washing machine, 1 accepts this explanation very nonchelantly
but 4 laughs heartily.)

31285
3: "fhen I was a young girl."

- W e
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™

4: "Was that long ago?"

£

1l: "Was?"

! : 3: "When I was a young girl, I used to do all the washing for
4 our family, so that's how I know how to use the washmg machine."

3:40 to 3:44
: Ins. 3 is talking to 4 and L.O.

3:45

S.C: (To Obs.) "Say, did you have occasion to notice how much
time this assistant Inspector has spent talking to the girls
this afternoon?"

e ———— T T E

Obs: "I wouldn't say that she had been talking with them a
greet deal.”

f : S.C: "I was just wondering, because once before I saw ner

i talking to them just as I came into the test room. Of course
{ I couldn't tell how much time she had spent that way. You
know once we had quite a bit of trouble with the reguler
inspector about that. She used to spend an awful lot of time
ehinning with the operators, She would be leaning on the
bench talking to -any one of them almost all cay long. She
did it so much that it was having a definite effect on their
output, Not only that, but she was cutting her own throat

in doing a bum job on inspecting. Her supervisor asked me
one day why she wasn't getting along in the te8% room.

I told him I thought it was because she wasn't applying her=-
self, that she had plenty of time to talk in The test room
and she was overdoing it, I don't think she realized it
herself at the time. Once she okayed a whole box oI relays
which had wrong coils in them. Ordinarily that is a difficuls
error to make becauss they are all numbered, Her supervisor
called her down for it, and ever since then, she has been
pretty good."

PN
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RECORD OF OBSERVATION

Relay Assembly Test Room | Thursday,
Recorded by: D. D, Davisson February 11, 1932,

k

The operators are gquite industrious this morning
and say very little.

| 10200
3: "It*'s so warm in here like in July when we can't get our
breath,"

10:30 %o 10:43
JoCoy Ins, 1, L.O. and 5 are talking together,

o e e St e o =

10:42
The clerk from the outside department comes in wo
colleet the Relief Fund money.

10359 to 11:09

Obs. leaves test room, returning at 10:59 $o find
J«Co leaning over 5's position and apparently convinuing
earlier discussion,

F ey amn b s o m——— -

11:20

D.C. and Wright enter test room, D.C. talking to 9
for a minute or two. Becker brings in a case for the new clock.
All the operators turn around to watch him with the exeeption
of 5, 1Ins, 1 pays particularly close attention. J amnd 4 talk
to D.C.

4: "Why don't you put the cleck up there?" (pointing in rrontg
1 of her)

D.C: "You have one up there on top or the boxes, haven't you?"

T 3: "Yeah, but you bave to strain your eyes to see that,"

— e
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§ - 11:28 ‘ '

3: (Who has been talking to J.C. about the clock) "We always

get what we don't want in here, but if there is something we -
want, we never get it."

Afternoon
S —————

2:00
Following & period ot silence lesting about an hour,
3 suddenly laughs in characteristic tashion.

S

S.C: "Hurreh!" (This was said in a tone which seems to
! indicate that in the past 3 has been encouraged to laugh)

2:04

bt o e e

3 is talking sbout some boy friend whom she calls
a 'good! Polack., When accused of not liking him by one of the
other operators, she says, *Sure I like him. I'Vve g0t to.
Valentinet's Day is coming.”

i} L.0: (To Obs, and S.C.) "She isn't & gold digger, is she -
much?"

2:09

ot s bt o o

Former assistant to Seection Chief enters test roon.

3 is laughing again, and seems to be trying to amuse
the other operators, who as usual, reect by lsughing at her,
3 and 4 are poking each othsr in a playful menner azain.

ke o s e .=

2:52
1: {To 3) "Have you enough of that jam and peeanut bucter?”

The answer could not be heard,

About this time, Becker and John come down to work on
the clock,

3:05

Interviewsr calls up to request an interview with 4.

)

— e — -

UNIVERSITY OF WISCONSIN - MILWAUKEE



[ DTS DR e . i m i i A on A= bt < w medm e aa e e L . . s e e e e e es

B’D.D'. 2-11-38 Gont 'd.

3.C: '"Say, I overheard and participated in a bit or conversation
this noon that may interest you. I think you ought to have it.

| Maybe we had better wait until after they (referring to the

;’ : .operators) o, It's rather lengthy."

'{.; ~§

5:09

+ ‘Phone rings and S.C. calls -who has left the test
room., .

3: (looking up) "You want my -"
S.C: "Yes, he'll do.”

L AR A S g Tt < g e AT = B

3:12 (Approximately)
4 leaves tost room ror an interview.

-» w e -

L 4:40 . ‘
S.C: "Oh, yes, 1 wanted to tell you avboui that conversaiion
this nooan. 5 and L.0. were cating here this noon while the
rast of the operstors were out. 5 said, *Who's going to take
my place when I'm gone.' You know yesterday she was called
out and questioned as to whether her husband was working ana
how much time he was putting in., She agreed to take a leeve
of absence beginning March 1, if necessary. I told her that
I didn't know whether she would necessarily be given a lsave
of absence, but at present it looks quite possible. She
said, 'I suppose Inspector 3 will be brought in.' I said that
for all practical purposes of the test room, it would be
desirable becausse she has worked here before and we have some
; records for her. L.0., said, "It would suit her.' (pointing
to 2t's position.) I said, 'She has alwsys been preitty niece to
averybody, hasn't she?' They both agreed to that anu then
said, 'She put her up to it.' (Meaning that 2 had put her up
to something.) Just what it was they wers referring vo, I
couldn't tell. .

P S UV VU Y

1 "2 hasn't been very diplomatic about things she s=aid

h around here, She has come right out in the open ana seaid that
a2 certain person had no right to bs working in the test room,
(referring to 5) 5 i1s & good old soul who wants to be frienaly
with everybody, but when somebody comes right out ana says
things about her like that, naturally she isn't going to like
it. L.0. is an impartial type who would take sides with

(;-\\.\.‘
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; i somebody in 5's position and be 8 bit prejudiced. Of course

" that is what 2 has wanted all the time to gzet Imspector 3
back in here agein., She gets along good with the other thres
operators and théy all like her. If she could get Inspector 3
in here, then she could run everything just her own way.
I knew you would probably want that. Now I won't have to
write it up in my sheet, 5 and L.0. are pretty c¢lose. They
always eat lunch together,"

s b o e

. e e
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RECORDAOF:OBSERVATION

£

L Relay Assembly Test Room | - Friday.
; Recorded by: D. D. Davisson Februery 12, 1932,

i | Morning

The operators appear to be working rapidly this
morning, 1 continuing the fast pace she set at the beginning
of the week. '

2:50

3: "Hey, do you want & piece of bread?" (This was addressed to
the observer, and when he went over to ¥'s position, he found
the bread already covered with peanut butter and cut in half,)
You'll have to put on your own jem., You know what I was going
to call you. I was going vo say, 'Hey, peanut buster.’

e o g oA e ok shimgmen o 2T T e g

Operators all laughed.

o,
10:25 ,
3: (To 1) "You know what I want when I get married. I don't
want an electric clock. It would cost me too much electiricity."™

4: "You can et & Big Ben for a doller.”

FE T ok st b it e e e

3t "I went an alarm clock. Something that makes a 1ot of noise.”

[ A XN XX NN ]

PR

P - e e

10:28 .
3: "Oh, I'm not zoing to get married anyway."

1l: "Gee, after all that talking and then she ain't going to
get married,"

-

e 10:30
1 3 is seriously advising L.C. to drink rew eggs
because "they're good for it"™ - whatever 'is'is.

* - w o - -
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10:35
Inspector 1 called to the phone,

10:53 .

S.C: (To Obs, after having removed Some sxcess equipment from
under the bench in the rear of the room) "Well, all the dirt
is gone now. Iook at my hands. I don't know how meny times I
have done thet same sort of thing. I've thrown out all kinds
of junk from this place ‘that has accumulated and then some

new experiment will be tried, more parts are accurulated and
you have to do it all over again, I think we're going to have
things in pretty good shape here in a couple of wéeks."

10:54

to chat with Obs, &s he want = through test room. He said,
YWhat do you iellows expect to get from this - say & year from
now for instance? Another thing, do you keep the same girls
in here all the ‘time?? Obs. gave him some answer and the
Division Chief goes on out of the room.

Afternoon

2:00
. S.C, tells the group that they will not be working

next Monday nor any Monday hereafter. The operstors had little
to say, although they eppeared & bit more dejected this tims
than when they were told that they were to be off every other
Mondsy .
2:18

A fire drill is now going on outside of the test
room., In contrast to ths usual noise and activity of the
depersment outside, there is perfect silence. S.C. is vaiking
on the telephone and 3 repesats sverything he says..

3: "We can hear everything he says now., It ought to be
quiet like this all the time."”

4: "Then they could hear everythingz we say. J.C. woula get
it all dowmn then in th® book.,"

J.C. laughs and operatorslaugh at hiu,

Division Chief of Safety and Health Division stopped

e e et o

71.
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72,

D,D.D,‘ 2-12-32 Cont'd.

e 3:10

Phone rings and S.C. informs 5 that she is to be
interviewed. 3 still watches the reaction of the speaker
when the phone rings,

B R ey -

4 - w= o =

4:13
Operators all gather in doorway, preparatory to
running for the clock.

PPWRREUIIE .

(To 5) "Some day someébody out there is going t0 throw

‘ ' S.C:
2 bomb at you."

ISR

5: "You have to do it. ZLook at the crowd out here,"

e RS R b S

8: "As it is, we have to go all the way back to 6329 to get
in line. "

5 As the whistle blew, the operators all ran out
.and S.C. stood watching them in the adoorway,

S.C: "By golly, they're right at vhat, They're still abous
ten places away from the clock, It*s funny how bad iv gets

| out there on Friday in particular when there isn't & monitgor

‘ around. As hear as that e¢lock is, the people in the department
get to the clock before these girls do. Well, if they ever
squawk about the girls with their coats on, etc., we can come
right back at them and tell them that if they cut down tThe
rush out there, wa'll cantrol our group."

P o e

Tt Ny ahaw T 0 S

4:30
S.C: (To Obs,) "Do you suppose these girls have any iaea
that you're taking notes on what they say?"

Obs: "I don't know."

S.C: "I just wondersed, because I got & commens toasy thet
was yather interesting, We just got the drawers and I wes
j: hammering around with them and they asked me whai I wes going
» to do with them. I told them that we were planning to cliean
the test room up quite & bit anu thatv we would pile most or
these boxes hers in rront of my desk over in vhe corner. I
have forgotten who it was, but one of them said, *Well, ir
' you.are going tc move all those boxes, then puv some arawers
up thers instead.' I said, 'Well, what ditrterence does that
make? I'm not here two thirds or twhe time.' They said,

e pmemie— o —— - o AN ————— -

umwsnsrrv OF WISCONSIN - MILWAUKEE



R

¢¢A;P’f;5 .

C e MR T T B s e si i %te TTe T

B e e

T A kae e s

UNIV

T Es s s s e 3 ot N e, e ot . hand —
e e Coe . _— - S p— o ke e et e s el e e

73,

D ._DOD . 2-12-32 Cont ' do

"Yeeh, but someons else always is," Of course, I wWouldn't
believe that they really meant anythimg by that. You will
find out the longer you have been down here, that they don't
care what they say. It's just their nature, but in spitve of
some of their remarks, they are nice kids ~ all of them."

J.C: "I don't think they suspect you, They still think that

I'm teking notes on what they sa&y during the day. I don't
let on that I don't, but just kid them along like I always

used to."

S.C: "They're a great bunch all right."

T.C: "It's too bad 2 end 5 don't get along better. If they
did, 1% would be perfect in hers."

S.C: M™Well, maybe 5 will be gone before long. She was
interviewed, you know,"(Referring to an interview by a
Section Chief 4in 6329) ’

J.C: "That's true.”

S.C; "Did I tell you she said she didn't care if she was

laid off or given a leave of abssnce becauss her husband doesn't
want her to wark enyway. For one thing, I know she wants a
baby. You heard sbout the last one. She is very frank and
isn't afraid to say & thing, When she ceme pack the last time,
she said that she was going to try to have anotner,"

ERSITY
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RECORD OF OBSERVATION

Tuesdsy,

Relay Assembly Test Room ;
Febrvary 1lb, 1952,

Recorded By: D. D. Davisson

Morning

The furniture in the test room has been rearranged
somewhat, giving the observer a better view of the operators.

8:50 .
S.C: "As soon as the shelves are put in, we will move these
boxes from in front of us., In the meantime by not moving them

. 8all of a sudden, the operators will not object so much to our

having & clear view of them,®
Obs: '"When is 2 ecoming back?"

S.C: "4 was over to see her yesterday, I guess, and she said
that the nurse wanted her to stay in until Thursday anywey
because she was so weak and wasn't feeling particularly good.
That probably means thet she won't be back at all this week.
I called her up Friday night myself. They didn'% work lMonday
and I wasn't sure that she knew that, so I wanved %o let her
know, She wasn't home when I called and I talked t0 one of
her brothers, Theay didn't know a whole lot aboutv whatv was
wrong with her. I don't suppose they cared much, Well, they
probably care, but they didn't know just how she felt, or

if they did, didn*'t know how to deseribe it to me,"

9:00
D.C. and-spend about ten minutes in tvhe vest
room. ‘ :

9:15

S.C: (laughing) "D.C. just said thet the Board was meeting
this morning to cut all wages including supervisors, cut the
Torce several thousand, limiting all departments thatv aren't
paying for themselves, and are going to reduce ail supervisors
in rank, I told him that if that was true, we might as well
consider the test room gone now. Well, there might be some
truth in it., There's something in the air some place.".

- e o e
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D.D.D. 2-16=32 Cont'd.

{ e 9:25 to 9:40
i . S.C. and S.C.2 are conversing about vacavions,
fishing, etc.

a 9:50

3 Following the daily routine, S.C. takes record ot

5 hours of sleep enjoyed by each operavor, Apparently, all had
gone to bed early.

S.C: "You all did very well, I am proua of you."

[

i - e s

The operators are comparatively quiet this morning,

Afternoon

e e o n N e F T A 6

1:35
1, 3 and 4 are having one of their social talks
Ly about boy friends, dances, etc,

- Operators continue in talkative mood most or
aftvernoon.

i . - e o= -

; , 2:17 :

A man from the 0ffice Furniture Deparimeni comes

in for five minutes or so. In an authoritative tone, S.C.
explains test room to him.

- A s >

3:10

Interviewsr had planned to interview 4 this arfternoon.
She called at this time to make an gpoinuvment with 1 insvead.
4 was preparing to leave for the conterence room aownstairs. I
informed 4 and 1 of the change.

1: (To 4) "Why didn't ypu go?"
4: "No thanks. You go ghead, I aontt want to. When she

interviews one of us, why doesn't she check it orf on her
calendar so she doesn't get mixed up."

e --—-
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ke C DOD~ODO 2-16-52 C‘Ont'd.r‘

3:13 '
! ‘ Phone ringe and all laugh.

4; "Now I suppose she wanvs 3 instead of 1.Y

P R W R e LT

- @ a -

. 3314 ~
4: (To 1) "Do you want my watch?"

1: "Yesh,"

. . [
LT o s e LY A B R

33139
d: "My eyes are sore."

e >

3247
3, 4, and 5 are laughing boisterously as the resuli
of some remark or noise made by 3.
£ 3
m;

e

T
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o o RECORD OF OBSERVATION

Relsy Assembly Test Room Wednesday.
- Recorded by: D. D. Davisson. February 17, 1932,
- vMornigg

Inspector 3 is in the test room this morning. SHe
. - does not work in the afternoon, however,

S.C: "They get some pretty small pay checks this morning.

This is the day when they deduct the money they were over paid
some time ago., That and the short hours makes the checks quitve
8 bit smeller.™.

92:30

S.C. called for the janitor to clean up some dirt
left on the floor from the day before. The janitor explains
that he has been transferred to another building and that he
will send the new janitor around.

o e A i s s

“y 9:35
(~ Janitor: ™Other guy - he no tella me about sweeping hers.

‘ I fix good right away. Tonight I sweep him up good. Do nice
jobl" J

>

e R Uy U

S.C: "Under the desks and every place?"
Janitor: "Yes, I fix him up nice."
- S.C: (To obs.) "Well, I guess we ﬁaaea good contact now."

11:00

S.C: (Operators have been paid a few minutes before.)

"5 and 4 didn't think they were paid enough. Now I have to
figure out each opsretorts psrcentages, earnings, etc., and
will show them this noon how the Payroll figures their pay.
They know what their percentages were, but they can't figure
out what it means in dollars and cents.

f)»
-5

11:23

3: "I think this room ought to be aired out."
& J.C. opens windows.

" e eon

i
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iﬁ? D.D.D. R=17-32 Cont'd,

11:37

J.C. informs operators that they only made 78.6%
yesterday. Operators all laugh it off, but are not particularly
pleased, )

Afternoon

Save for the dropping of relays through the chute,
there wes complete .silence until 1:35, The conversation from -
then on was split into three characteristic groups mede up of
1 and 2-4, 3 and 4, 5, L.0. end Ins.l. Very little of this
could be heard,

+4
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RECORD OF OBSERVATTON

Relay Assembly Test Room ‘ Friday.
Recorded by: D. D. Davisson February 19, 1952,

Morning
The observer was absent Thursday, February 18, 1932.

3: (During rest period) "Grepefruit is good for you. It's
good for gas pains."

10:15
The operators are talking asbout some hike that they
are going to take, apparently over the week-end.

3: (Referring to her boy triend) "He don't want me 0 go. I
was kidding him about it the other day.”

1: "No, I don't suppose he wants his darling to walx when he
has a car." (jokingly)

10:50

S.C. talks to obs, about playing golr and reducing
the cost of this sport during the ensuing summer. He plans to
play entirely on daily fee courses or publie courses,

During most of the rest of the morning, 1 and 2-A,
and 9 and 4 are talking together in undertone. I noticed that
2=-A, in addressing 1 =meveral times takes her attention away
from the job long enough to glance at 1. This is something vhe other
opsrators very seldom do. Probably this difference may be atg-
tributed to some habit formed over a period or years by vest room
group, also this continual rise in proauction may have necessitavea the
elimination of certain little courtesies, gestures, etc., such as
this one., The operators follow this procedure almost envirely
when speaking in unaertone to each other,

11:37

Operator 2 enters the test room., She speaks to all
the operators, but pays the least attention w0 5. First, she
stands between 5 and 4, talking and joking with them, then
between 4 and 5, with most of her conversation dirscted toward
4, She then goes over and stands betwesn 1 and 2-A, and in
talking o the latter seems tvo be doing s0 morse & 2 courvesy

— -
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& D.D.D. 2-19-32  Cont'd,

4 than anything else. & then looks over to the observer, nods
and smiles, and then to J.C. and finally comes up front where
‘ S.C. is bent over a drawer of the new c¢abinet.

; 2: (To S.C.) "It's a wonder you wouldn't speak to a guy." ;

S.C: "I didn't see you come in,"

-

2: "You didn't see me come in with all the noise I madef™

2 talks to S.C. & few moments at the latvter's desk.

11:49

2 wmalks back to talk o 4 and J.C., then again ©o
, 1l and 2-A and finally stands between 3 and 4, 1, 2, 9, and 4
: are talking rather loudly now.

Arternocn

1:15

P S TUUp U

3 and 4 are "riding" 1 abouv marrying a farmer.
. This she takes good maturedly.

1:30
1: (To 3) "I was dreaming about you and 2 last nighv."

4: "fhatv about?"

1: ;That's my business."

4 ;It must have been a nightmare if 3 was in iv."

3: &You mean it wes & nightmare ir,you'were,"....;....

3: *Where are you goingibn your vacation?"

2-A: "0h, I'l1l stay home, I guess.,"”

3¢ "1 is going to visit her boy frienu down on the ramm."

4: (To 2) "It I was to visit my boy friend, I woulu have vo
go to California, I guess I had better start saving my money."

o

3: '"How are you going - by &irplane?"

e b s
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p .D.D . 2~ 19"52 ' Cont ' d'

‘1: "By horses, huh?"

(,‘
' 4: "No, I'm going on a ship."
1:42 .
3: "You know whet he calls my boy friend? (Have no idea who
"he" is.) The guy with the Nash." .
2:00
. 1, 2=A, 3, and 4 are talking about merriage with

direct reference to 1 being merried and living on a farm.
2:15
3: "you know what I weigh? 111 pounds. Kaw eggs are what
brought me up." ' :

{ b

=4 mrkes some comment,
3: "Don't I meed it for my height?"
1 Wou should weigh 150."
3: "So should you, 'so shut up. I used to weigh 122,"
1: ';I know why she is gmining, She fall out of 1loveeTeeeess
3 'fIt I have to go to the hospital, will you come ami see me?"
1: 'iWhy?"
3 "It still hurts me."

1: 'i.B‘or cry eyet"

A
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RECORD OF OBSERVATION

Relay Assembly Test Room ' Tuesday,

" Recorded by: D. D. Davisson February 235, 1952,

Mprning

Operator 2 is in today, terminating a sick leave which -

began on the afternoon of February 2. 1 and 2 seem to have a
lot to say to each other this morning. This conversation con-
tinues throughout most of the aay.

9:10
S talks across to 1 for several momensts, This the
observer could not hear,

9:45

Operators 1, 2, and 3 are talking about the full
moon which was out last night.

9:50 .
Operators 2 and 4 are talking about 2's return.
2: (To 4) "Am I not a novelty no more?"

4 "No, you are the seme old girl."

9:54

2: (Addressing no orie in particular) "Those who went weight
likxe 3 and I can't get it and it seems like those who don't
want weight, get it."

3: "I'm gaining thoﬁgh. I had eight raw sgzs over the week-
end."”

"Shells and a11?"

'—l
1]

¢4
..

"No. I should say not."

1: "Oh, you should have had the shells and all."

-




- ey e e =
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{g D.D oD . 2"'23"32 Cont ra .

9:56

2: "™Did you cry2?"

42 "Naw, "

4; (To 2) "I saw 'The Champ' yesterday,"

A1l of the operators are working quise steadily

this morning. 4 is

2:13

extremely quiet.

Afternoon

l is the life of the party today. So far she

has stimulated most

of the conversation which can be heard

by the observer. This time she throws a ball of tissue paper
at 3 who playfully returns it.

3 is "riding" 1, who denies whatever accusation

- e W

B o2 Bl onter test room, and standing in
Tront of 2's position, joke with her for a moment.

i:? 2:15
is mde,
2:16 ‘
1: (To 3) "Don't forget your eges."
3: "Don't you forget them."
2:17
2:22
3 sings.
» " "
1 1: "What singingt
5: "It*s as good a8 your 'Desert Song!."
A
Sivpon
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D.D.D. 2=20=32 cont 'd,.
During the rest period, 2 and 3 converse with each
other, It is surprising how quiet 4 is today.

- e am

2:57
1 has been doing quite a bit of talking,.

3: "5 is hollering at you for meking so much noise."
Actumlly 5 was contributing something to 1's comment.
5: (Blushing) "I didn't say anything.”

3:05
Interviewer calls and has S$,C, agk 2 if she cares
to be interviewed, She assents and leasves at 3:10.

Several times while she was gone, 3 talks across
to 1. :

et i et———
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RECORD OF OBSERVATION

i Relay Assembly Test Room Wednesday .
: Recorded by: D, D, Davisson February 24, 1932.

; - ‘ . ‘ Mbrning

8:40 .
2 leans back in chair, stretches and yawns., She
does not resume work for about two minutes. Up until about
10:15, 2 does not appear to be in very good humor. Most of
her remarks she directs to 1.

e —— ¢

8:55
S.C.2 and a streanger come into the test room, spend
some time looking at relsys and talking to S.C.

. e

8:58 |
4 3 ( Paymen enter.

o o o Mt e\ et s & e

S.C: "I gzuess we can't do any business, We haven't gotten
our detail slips yet."

Paymen . leeve.

S.C.8: "I'1ll call up and see what I can do about tvhat,.
(After speaking to somebody in 6329) Will it be all right
if we have the paymen stop in here tomorrow morning?"

S.C: (Firmly) "No. That won't do. Vhat's the matter?
Is the new gang boss all mixed up?" 5

S..G.Z: " *I suppose s0."

9:03
Paymen return and operators are paid with the
exception of 2 who has been ill. )

-3

9:30

S.C: "That other feéllow vho was in hers this morning is

the Section Chief of the Production Department which runs

this job., He tells me that we won't be getting heavy runners
any more, That means that two of the heaviest types of reslays

)
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the girls have been working on will be taken awey., Other types
will be substituted. Instead of working on five types as we
have been, the girls will havse to work on ten or twelve, several
of which they are not familiar with. That means quite & serious
change. At 9:45 I am going out to find just what our work will
consist of in ths future."

9:30 to 9:45

The group 1s very quist during the rest period. There
is no grouping, each operator sitting at her regular position
at the bench,

10:35
L.0; "J.C., were you calling me?"

3'.0: ;'NOO"'

é has some humorous remerk to mmke about this and
calls L.Q. over to her position. There she stays until 10:39
talking to 1 and 2.

10:55
S.C: "I am leaving, J.C, &nd probably won't be back until a
few minutes before noon."

Afternoon

Inspector 3 is in this arternéon. Group continues
in its rather serious mood until after the rest period.

2:30 .
2 and Inspector 3 go out together and upon their
return, they talk together for a few minutes.

2:46
4: (Commenting about some movie she has recently seen) "I
didn't get a kick out of it,."

2: "Oh, you don't ret a kick out of anything. XLvery movie
you sver saw you say, *Oh, it is all right.*"

T

8e.

WISCONSIN - MILWAUKEE



PR

T T

LT T e i ey e oa o e - o

AN

-y

;
W

-

87.

D.D.D, 2=24=31 Cont'd.,

2:50
2: "0h, she's nuts." (Referring to 3)

3

o

"Shut up. You can't say that. You just 2ot back.,"

~ 4: "She's pretty fresh, I would say, for a stranger. This

is only her second day back too. She's telking 100 much."scess

2: "Yesterday I felt so simple around here - my first day
baCk. 1" .

1: (ILaughing) "You look it."
Those comments were expressed good naturedly.

2:55.
2: (To Ins.3) "Did you see Blank?"(naming some mode) -

Ins.3: "No."
2: "You wouldn't like it anyway."

4: ™0h, what's the matter with you. You don't like any-
thing,." ‘
2:58 ‘
3: "When do we go down to the hospital - next week?"

-

The operators have very little to say to each
other from 3:00 until they stopped working at aboutv 4:11,

UNIVERSITY OF WISCONSIN - MILWAUKEE
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RECORD OF OBSERVATION

Relay Assembly Test Room Thursday.
Recorded by: D. D, Davisson Fabruary 25, 1932,

Morning
2 appears very tired and haggard this morning.

9:35

L.0. and 5 are still the first ones to returan to the
test room after going out during the rest period. 5 also
continues her habit of placing a tea bag in tea pot., 4 pours
the cream for 2 and 3 and herself.

9145
4: "I heard & man say that there won't be any more deys off
after March 1. They're still laying people off, though."”

2: "Who?" ~
4: "Oh, a8 lot of married women,"

Operators continue to talk about various lay-off

. rumors,

10:30
S.C: (To obs, who has been out of the test room for s few
moments) "3 wants to talk to you,don't you, 32"

3: "Yeah,"
2: (To obs,) "I wouldn't talk to her if I were you."

3 "Come here, Hey, give me & quarter, will yah? We'rs
going to buy soms bread and jam tomorrow, Chip gave me one
t00i Go ahead., You've got lots of money. 100k &t all the

suits you have,.," -

Obs: "I haven't any changa' now, but I*1ll give it to you
this afternoon,.”

88,
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D.D.D. 3-25«32 Cont'd.
: i 10:33
‘ . 2: (To 3) "Don't I look pale?"
I A steady fiow of light conversation between 1 and
: 2 1s quite noticeable this morning. 4 is very quiet and
! 3 1s occasionally included.
%
11:30
4: (To 2) "Let's go to a movie,"
|
} 2: "I can't.”
k .
‘ 4: "why?"
2: "I heven't got no money, unless you want to pay my
; way in. But you are taking Inspector 3."
5 (Q‘ : e > oem
|
f_ 11:37
5 2: (To 4) "Do you think that romance will ever bud szein?"
i (referring to some affair of the past in 4's 1ife)
4: "Oh, it is in full bloom now."
1: "You meen it is in bud now, but will bloom in July."
2: "It's been in bud, bloomed and faded alrezdy."
1, 28, 3, and 4 are laughing a great deal at this .
conversation,. “
Afternoon
Inspector 3 is in this afternoon.
4 1:15 :
Observer gives 3 the quarter she solicited this
morning. '
o~ , 2: (laughing) "What did you have to do, go homs to get it?
- You know what 3 thought? sShe thought you weren't coming beck

this afternoon.™

™,

— —-——— .
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D.D.D. 2-25-32 Cont'd.

3: M™Thenke., (4s obs. was about to leave.) Hey, 5 wants you,"
5. (To obs, ) "Have some nuts." ~-

Obs: "All right, thank you. I like nuts."

5: "Teke a handful then.”

1:30
J.C: (To obs,) (Bringing up jar of candy.) "Here, have some,
L.0., wants you to hsve some."

3: (To L.0,) "Pass the water now, will you? I am getting dry
from eating all this candy." .

2: "Now is that nice."”

3: "Everytime I say anything like that, you say that., Cen't
I be fooling?*(In loud tone.)

3 goes up to the drinking fountain a moment later.
Obs: ™Well, are you going to pass the water now?"

3: "Did you hear me say that? (After drinking) (To rest of
operators who are talking loudly) "Hey, not so loud. Ican
hear you up here."

3: (To someone who addresses her) "Shut up. I have a black
jack in my mouth." (referring to a piece of licorice candy)

5: "Did you ever see a black jack?”

3: "Yech, my father has one. It's a blus one. (Group laugh§)<
Johnny has & brown one, he showed it to me.™(Group laughs again.)

3:05

Since the lunch hour, 1, 2, 3, and 4 have been
constently chattering, much as they used to before 2 went
home ill. At this time they appear to be more subdusd.

-

e W m—— ——
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With needle and thread, Inspector 3 is catching up
a raun in L.0's stocking.

3321

3 trills and starts a new outburst of hilarity
among the first four operators. This lasts only three or
four minutes, however, and then rollows a period of silence
until after 4:00,

- s e =

Observer notes that 2 appearé less fatigued this

‘afternoon due largely no doubt to her meke-up and a

rebirth of her vivecious spirit which has been lost since
her illness,

91.
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RECORD OF OBSERVATION

Relay Assembly Test Room Fridey. -
Recorded by: D. D. Davisson February 26, 1932.

Morning

The operators were very serious and industrious
wutil the beginning of the rest period this morning,

9:25

S.C: M™iell, this is the big bread and jam day. We can partake
today without feeling backward, that's certain. Howarth is
coming down in about three minutes with some visitor, I don't
know who he is, but I suppose I'1ll have my mouth rull or breed
and jam when they come in,”

e e e i e Y

_ 9:31
Y B 2-¢ visitor arrive and leave at 9355,

9:55
| 2 and 3 are talking about the ecost of the peanut
‘butter, jam and bread.

§ 2: "You guys owe us six cents yet. Maybe I shouldn't be so
'~ fresh. It've only been back a week. I've been pretty good
this week though, havem't I?"

S.C: "Yes, you have. Say, where do you folks trade anyway
that you had to pay so much for bread and jam -~ Marshall Field's?"

3: "Say, what are you - Scotch anyway?"

S.C: ™No, I'm Polish. You know we Polish must stick vogether,
don't you?"

3: "o0h, 2 on. Ve know what you are."

-

¢

%

#
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D,D.D. 2-26-32 Cont'd.

10:15 : '

S.C: (To obs, after assisting the latter in recalling pari of
the above conversation) "I don't know why it is they like to do
that. They like to do that. They like to be sarcastic to us.
I suppose it's something that nekes them feel free although
they know that we are studying them and that we are necessarily
on & little higher level than they are, yet they know we won't
bawl them out for anything they say and they seem to get quite
a kick out of kidding. I know 3 got quite a kick ouv of calling
me Secoteh a little while ago. I knew she w uld say something
like that and I was rishing for it., Things like that happen
every day."

10:30

. D.C. enters, He goes to: the bench anu jokes with
l and 2 who appear to be quite congenial., 3 is rather sulky
and practically retuses to talk vo him, 4 replies rather
briefly as he stands in front of her position ana S smiLes
cheerfully. .

DeC: (To S.C. 2 moment later) "Say, what'as going on in here? -
Is there any indication of some sort of tright?"

S.C: "Not that I know ot,"

D.C: "I was just wondering it they hadn't split up invo san

east and a west raction. When I went over there, 1 and 2

were just as nice as could bs. 3 woulan't valk at all and

4 was very defiant in her attitude. I said to her, 'Thatt's

a pretty blue dress you have on'and she said, 'Yeth, and so

are the pants.,' Now what in the devil made her ssy that.
esessascssssssiinat did you think or that? (pointing to memorandum
entitled 'Summery of Relay Assembly Test Room 1931') Did

Davey read it?"

S.C: "No. I thought it was good. Of course I could give
a different set of explanations for some of those things
myself, but I agree with you."

D.C; "Well, we know now that we could take either side of
any question and prove or disprove it-whatever we want."” .

S.C: "Yes, they say that figures don't lie, but we have shown
that we can take a set of figures and prove anything we want
to."

UNIVERSITY OF WISCONSIN - MILWAUKEE
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A Shortly after D,C, left the test room, S.C. gave
o this memorandum to the observer to read and lmster asked for
his opinion of it.
Afternoo_n

Operators are continuing to work silently and at
a rapid pace. D.C, visits with S.C. from 2:35 to 3:065.
3315 ) .

Obs. and J.C, coerced into finishing the bread
and jem. During the comversation about singing and music
the fdlowing tekes place. ‘

2: "What instrument do you play, Dave?"
,0bs: "I have forgotten what the neme of it is,”
, T.C: "He plays a sax."
- :
) 2: "Does he - really? How do you know?"
J.6: "I heard him once.”
3: "Oh, go on., He plays & dictaphone."
2: "What are you doing on that dictaphone - teking Chip's
place? How come you've got that job? Does your voéice record
better than his?
"That*s a tough job. You must get tired of looking st
the same old mugs day after day, always the same,™
(To T7.C:) "Go on. Get back to work."
2: "While we work here, you office people loaf. What do you
think you are getting paid for?"
T.C: "Well, while you're working you are getting paid. We
aren't."
‘ ‘*g' -y - - -
n 3:30
.4 2: (After several attempts to attract 4's attention) "Hey,

you don't talk no more."

- ww o =
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. ' Very little conversation was heard during the remainder
of the afternocon.

J S
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GENERAL OBSERVATION

Since 2's return, she has not dominated the group to the
same extent that she did prior to her illness. There seems to
have been a tendency on the part of 1, 3 and 4 to assert themselves
a bit more than usual., Particularly has this been true of 1,
She has been & more commstant contributor to the generasl conversation
and hes even taken the initiative in getting conversation started.
Most of her remarks have been in a light vein, although she and
5 are constantly lashing one another with sharp tongues. In the
meantime she has kept her production fairly constant.

Since 2's return, 5 has almost completely gone back to
her shell. This is interesting because she was slowly geaining
confidence in her speaking ability while 2 was absent.

There are other vague symptoms of some antagonism in
S toward the group. In one instance she rebukes enyone who
criticizes her$é and in the next she becomes facetious in order

to cover up her anger.
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RECORD OF OBSERVATION

Relay Assemhly Test Room | Tuesday.

- Recorded by: D. D. Davisson March 1, 1932,

Morning

A new inspector is assisting Inspector 1 this morning.
I shall designate her as Inspector No. 4. She is off in a
corner by herself and there she stays until the beginning of
the afternoon rest period at which time she leaves the test
room, She does not seem t0 have anything to do with any cof
the group save Inspector 1l.

9:11
S«C. not having correct change for the Unemployment
Relief Fund, gets it from Operator 5,

9:20 to 9:83
S.C. talks quietly to 2 during this interval.

9:83 .
D.C. onters test room. S.C, talks with him for some
time and then comes over to Obs,

' 8.C: "™aybe you know. Is the exemption for single people

still $1500%"
D.C., is talking to 2.

- D.C, is primarily interested in printed forms for the
production record.

. 10:09

D.C. leaves test room.

10:45
Obs: (To S.C.} "Who was thaet fellow in this morning who
was talking to 5 and Ins. 1, the fellow with the moustache?"

S.C: "That's the new gang boss, He's taking- place.
I forget this new fellow's last nams. They made & lateral
transfer and Johnny took over some other gang &nd this fellow
came in and took over hiSecesesscsesessYOu know we are starting

UNIVERSITY OF WISCONSIN - MILWAUKEE
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T D.D.D, 3-1-32. Comt'd. L

on odd type relays today."

; QObs: ™No, I knew some change was to take place, but I didh 't know
’ when ., " ‘

S.C: "They finally decided to take the relays to Kearny that

were our steady ruanners, I guess I told you that the other day.

We could have kept them here but Pennock and Putnem didn't think

it advisable. Nowwe have twenty different types and we'll probably
have anywhere from twenty to forty - all in smell lots of fifty

or so. Before we only had five types of relays and we got thém

in five thousand lots. That's going to mrke some difference., I
t0ld the operators about it this morninge™eccescseces

X "Tomorrow I'm starting on the new job of keeping all
| production records.™

Obs: "Permenently."

S8.6: ™It looks like it, I will be filling out these new forms.

That means watching starting and stopping time, rest periods,

relay typesand so forth. It's a nice job for somebody to work
g on steady, don't you think?"

{
: Obs: "Well, I don't know enough sbout it."
: S.C: (Resentfully) "I had better not commit myself. It might
i : be well for me not to say anything about it. I do think though,
: . theat a routine job like this would become very monotonous,"
(By routine work, S.C. must mean one which gives no variety

whatsoevaer because his work in the test room has been nothing
more than routine work.)

Afternoon
1:28
3s "I dreamed I had a new boy friend last night with brown
eyes, He was very much in love with me.,"

l: "Thatt's a lie."

3: "Well, I can dream it, can't I? I was trying to sneak
him in."(Where she was trying to sneak him in was not audible)

- 1l: ™y were you going to sneek him in?"
3 explains.

- 1: "wWell, how did the dream end?"

*® -
B ————
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D.D.D., 3=1-32 Cont'd.

§ : 3: "YOU KNOWeesecessesess I told someone else about my dream and
g o he got med. (laughing)

: "The other night I dreamed I was running and when I woke up
i I was all wet."

Operators laughed.
3: "Oh, I was perspiring. Don't laugh.”

1:35
‘ 2: (To 4)
> "ifhat time do you get up on Mondays now?"

4: "Seven o'clock."

— e e e

2: "My eosh., I don't get up until ten."

i 2:30
Inspector 4 leaves test room for the dsy.

5:28
3:; (As Obs. passes her position) "Hey, David, take this with
you,. " (handing obs. a sandwich)

3

et
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i . RECORD OF OBSERVATION

Relay Assembly Test Room " Wednesday.
- Recorded by: D. D. Davisson Merch 2, 1932.

Morning

9:48

L.0. (To Ins. 1) "It's a good thing there are & lot of stools '
and what not around here, otherwise I wouldn't have any place

for all my lesyouts.!

: (To Obs.) "Mese records sure take a lot of time. I‘'ve
een on them &ll morning now."

9:58

Operators are beginning to work on new types of

relays now, ,

™ '
2: (To L.0.,) ™How does this go now - two on each side? 1Is
that the way?"

L.0. explains how relay is to be assembled.
2: (To S.C.) "I guess I'll rsed some large insulators on this."
S.C: "I'll heve to call up and ses if I can get some.”

10:00
S.C. calls department for insulators.

S.C: (To obs.) "Doggone, shortage of piece parts now, Just can't
get them."

S.¢c: (To L.0.) "They're promised for this morning."

L,0: "That means tomorrow morning."

- 10:20

D.C. enters and talks to S,C.,, jokes with & and waves
t0 4 who places a forefinger oneach side of her head and wiggles
them comically.,

=

| ——————————— - e
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DOD ODQ 3.2-52 Cont 'do

10:26
D.C. leaves test room,

10:30

S.C: (To obs.) "Well, my youngster cut his first tooth lest night.
He gave & couple of howls during the night and we looked this morning,
and there it was,"

Afternoon

3:00
D.Ce, 2 and 4 ere having a rather hilarious conversation
in which they are addressing D.C. as monkey.

3:14

A supervisor from 6329 called on telephone to have 5
sent out to him, He means to ask her to take a leave of absencs.
When S.C. tells her, 5 primps up and leaves & moment later. She
seems to know what %o expect, but remeins cheertul.

3:22 ' .
. S.C. leaves test room until 4 o'clock, D.C. taking
his place at keeping daily record sheats up.

3:22 .

5 returns, laughs and talks 3o Ins, 1 for a while.
In the meantime a great deal or silly chatter between 1, 2, 3 and
4 is geaining momentun,

3:29
D.C. walks over to 5's position and talks to her for a
couple of minutes,

- e e

3:40

D.C: (To Wbs.) "Well, 5 got her notification that she must t&ke
a leave of absence. That may be the cause for some of this horse
play between the other operators. Of course they don't know

UNIVERSITY OF WISCONSIN - MILWAUKEE



" D.D.D. 3-2-32 Cont'd.

anything definite about it, but they do know that she was out %o
talk to the boss, She has already told Ins. 1 and L.0."

3:55
Obs; (To J.C.) ™What were the girls talking about out there
that was so funny?"

J.C: "Oh, every once in a while they get like that. They get
on something dirty like that sometimes, The best thing you can
do is not to let on thet you know what they really mean., If
you do, they won't like it., Just act innocent. That's what I
always do. When they get a streak like that, I don't psy any
attention to them, If I was of the same sex, it would be
different, but being the opposite sex, it just don't go. You
bave to watech your step. Another thing, don't ever talk about
yourself, about what you did last night or talk about yourselt
at all, This T' stuff doesn't go with them., The idea is to
give them the first chance when you start talking about anything."

4:00
Ins, 1 is wrapping up 5's smock.
Obs: (To S.C.) "Does the Ins. get package passes from you and give
them out to the operatorsy”
S.C: "No, not that I know of.”
Obs: "I was just wondering bacause I have seen her wrapping up
packages for the operators on several occésions."
S.C: "Well, she may do that, but L.O. ‘usually takes care of it."
L
T
w
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RECORD OF OBSERVATION

Relay Assenbly Test Roonm Thursday .
Recorded by: D. D. Davisson : March 3, 1932,
Morning

8:55

A supervisor from 6329 calls on telephone to secure
5'g address at which she will be living while on leave of absence.
S.C. being out, the Obs, gets this informtion and also learns
that 5 is moving to a new location in DeKalb, (Is this being
done for the sake of conveniencs or to economize as the result
of a reduced incomel)

9:05
The D.C. from 6329 comes in to get S's signature

on & leave of absence form. To do this, he called her up to
S.C's desk. This took only about two minutes during whieh 5
asked him if she would receive any vacation pay. Upon returning
to the bench, she talked to L.0., Ins. 1 &nd 4.

9:15

A janitor ecomes in to sweep up the tloor of the test
room, Lorcing the operators from their positions much to their
disgust. S.C. then requssts him to sweep after 4:15 hereafter.

9:40 to 10:10

1 and 2 are gossiping with the former monopolizing
the conversation,

10:50
2: (To J.C,) "What did we meke yesterday?"

J.C: "I don't know. We really can't tell until the end of the
weok vwhen we get new rates on some of these parts,"

S.C: (To Obs.) "™Vell, how do you like your job now?"(S.C. does
not seem to be too well pleased with his job of keeping the
dally record and this question has arisen from & comparison

of this job and ths observer's.)

- e ww e
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D.D.Ds 3-3-32 Cont'd,

11:10 .

S.C: (To obs,) "I got some interesting comments from 5 this morning
which I imagine will be ot interest %o you. I'll tell you about
them when I can break away from my job long enough,."

Obs: "Yes, I am very much interested in that. I imrgine you might
get some information conperning this during the noon hour."

S.C: "Yes, it seems like I get more interesting comments during
that time than any other. I guess it's becsause they feel freer
and are away from their work. I've always mmde it a point to mix
with them at noon. I expeet I'll be getting more comments than
ever now that I am on this recording jobeMeeceees

fI've noticed that 3 seems to be very easily distre.ctedv.
Quite often she takes her attention away from thejob and notices
every unusual move mede in the test room,

Afternoon

2:40

0bs., S.C., J.C. and 2 are discussing hockey and baseball.
Z is an enthusiastic tollower of both., She became quite exeited in
relating her experiences at several hockey games she had seen.

2:45

D.C. enters and is followed several moments later by
two strangers, one of whom is a playd piece rate inspector,
They telk with D,C, a few minutes, pointing up toward tvhe ceiling
of the test room and around at the sides as though deciding
just what has to be done before some change is made, From the
following conversation one mey judge that the operators have
guessed what they are planning to do or had talked about, i.e.,
painting the test room.

1l: "We want this room painted with purple and yellow dots."
2: "No, we want it pink end green.,"
1: "And we want curtains."

D.C: ™Jell, I expect that they will be painting the whole thing
before long,"

1: "Are they going to change these lights?"

D.C: "No, just the wires on them."

104.
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2: "They ought to give us chandeleirs,”
1: "™These lights aren't any good. I want crysstal ones,"

D.C: (To S.C. and Obs.) "How they ache for a nome! Did you
hear what they wanted?"

Visits by truckers during the day have increased
considerably since so many new types of relays in small lots
have been introduced to the test room.

3:10
- J.C. makes a peculiar noise to Obs.

J.C: "That's my motor starting up..... guess the reason why I
make funny noises once in & while is because it's the only
way I have to express myselt. I haven't anyone to talk

to like you have up in the office. There you cen talk to
anyone &ny time you want to."

3:35 :
In Contrast to 1 and 2 who have been laughing

and joking togetheér all afternoon, Operators 3 &and 4

have been very silent. They have not even paid any attention
to 1 and 2 but instead have been concentrating on their work
and 6n two or three occasions, Operator 2 was seen leaning

over toward 1 and whispering to her whereupon both would

burst out laughing., This is rather unusual because even when
the operators speak in & normel speaking voice, they can hardly
be heard by anyone in front of the room.

S.C. spends several moments talking to 5 and
Ins. 1. 5 brings up the subject of vacation psy. When
S.C. leaves, both seem to be highly amused and b is laughing
heartily.

4:10

around the locker, removing their hats and coat, one can’
very often discern any little antagonism or friction which may

)

At this time when the operators are gathered together

105,
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D.D.Ds 3=3=32 Cont'd,

have arisen during the day. Very often seemingly idle conversation
may be very significent., Tonight the Observer was particularly
anxious to note the releationship between Operators 3 and 4 versus
Operator 2. Between Operstor 2 and 4 there had apparently been

no trietion, therefore I assume that 4 was quiet ror some other
less obvious reason. 3, on the other hand, remained silent and

had nothing to do with the others as she put on her wraps.

2

LLd

(To 3 in & tone colored slightly by sarcasm) "Good night, Pal.”
3:  (Ieily) "Good night."

- e o -

2 returns to the test room after punching the clock
and waits for her friend, Inspector 3.

2: (To Ins. 3) "Hurry up. I can't get out of this dump soon enough."
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RECORD OF OBSERVATION

;- Relsy Assembly Test Room o Friday.
- ‘ Recorded by: D. D, Davisson Mereh 4, 1932.
Morning
9:05

1 and 2 are talking and laughing together just as they
did yesterday.

9:28 4
1 and 3 are constantly arguing today. 3 is very curt
" in her remarks. ©She finally concludes this argument by shouting
"Shut up" three or four times.

9:35
1 brings in the bread today for the bread and jem
sandwiches, 1, &, 3, and 4 help themselves, This is the only
: time 3 has anything to do with 2 today. Even here she does not
L talk to her.

9345 )
3: "Get the peanut butter away, I can't stand the smell.” '

2: M"After she eats like a horse she does that,”

3: "You eat like a horse." ;

2: "Eat like a horse? I only hed two sandwiches.”™ (laughingly)

3:. "Take it by 1. I don't like the smell. I had one plece &nd
that is enough."

. "That is too much."

|
e

3: '"Yeah, on stale bread.,"

- 2; (As operators meke more and more noise) "Hey, he (D.C.) says J
- you're making too damn much noise."

1: "Shut up. Ve've been bawled out.”
T 2: "shut up. He isn't used to all this noise.”

e
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3: (To 1) "How much did you ﬁay for that bread - three cents?"
- , 1l: "No, just as much as you pay. My mother bought it."

2: "I played bridge again last night and I'm getting worse and
worse, "

1: "You ought to be good. You're the dummy all the time."

‘ 4; "Never again. I trumped & trump or what was it I diade"

10:05 '

i L.0. partakes of the bread and jam for the first time.
f 10:32

i The operators appear to be working very rapidly now.

é LE~ - e e e

11:00

’ 3 seems to be a little more cheerful now and is tvalking
X with 4. She had little to do with 1 and 2 however except on the
occasion when they were grouped around the bread and jam,

: 11:235

| D.C. is pacing up and down in front of the operators

’ ' and then in back of them., He made several humorous remarks which
* I cannot hear and then says, "Only saps work."

2: "Why are you working then?"

11:30
2: (As D.C. continues to joke with the opermtors) "Isn't he
T awful. I never met a man like him,"

B "We all *like him,*'®

- it — ————— B
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.. 3's attitude toward 2 remeins the same as yesterday,
L She continues to talk intermittently with 4, but disagrees with
everything 1 says,
Afternoon
Because of a conference between the observers interviewers |
and Mr. Wright, this observer was not present in the test room
this afternoon. :
i
;
L
T
L
-
L
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e : ' GENERAL OBSERVATIONS

- These general observations are actually reflections
' which pass through the observer's mind from time to time. They

will be made at the end of each week and will be composed, not
as a result of any one event which has occurred in the test room
but rather of a combination of events. There are many observe-
tions drawn from the operators! conversation, expressions, ete.,
which are so vague that they csannot be minutely described.

L Certain remarks made by members of the group often seem very in-

- significant until looked at in the light of these various implica-

tions which the observer picks up from time to time.

There has been quite an upheaval in the organization
of the test room this week., In the first place S.C's duties
have changed considerably, His reaction to this change is on
the whole unfavorable. We must watch to see whether this attitude
. continues and how much of this is transmitted to the group.

Since 5 is going on a leave of absente, it Will be
interesting to observe the new relationships which will necessarily
be formed, What effect will this change have on this thing called
'effective collaborationt'?

oo Another change which mey cause considerable disturbance
is the fact that a new operator will be in the group each week
to replace the one who is off for a week. A bond between 1 and 2
seems to have grown stronger during the past week. The former
continues to be as talkative and congenial as she ever has been.,
Her behavior has evidently had & very stimulating effect on 2
who was unusually quiet for a few days following her return to
work.

3 has been out of sorts almost all week. 1 has
delighted in irriteting her and there has been some frietion
between 2 and 3 so that their relationship has been strained,

3 and 4 have been friendly although they have not talked a

great deal together because 4 has also been very quiet this week.
4 now looks up from her work and rests on any of the other
operators.

D.C. has been rslieving S.C, quite a bit this week and
has spent many hours in the test room. The group has reacted
very definitely to his presence., One can imagine why they have
- nicknamed him 'monkey.' H= has been acting the part of & clown,
. pacing up and down, joking with the operators, going through

comical antics, and maintaining very little dignity. He keeps

the operators laughing a good part of the time -~ at him however,

not with him. ¥e may see what effect this behavior ot his in psst
A years has had on present group attitude toward the test room's
soclal groupings, ete, It may also be related to some of the
infantile behavior of the individuals in the test room, "the
spoiled c¢hild" attituds. '

»
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RECORD OF OBSERVATION.

: = ‘ Relay Assembly Test Room Tuesdy.
i ‘ Recorded by: D. D. Davisson March 8, 1932.

Norning

Operator 5 is absent today. She started on her leave
of absence one week sooner than was originally planned,
Inspector 3 who worked in 5's place once before when the latter
was on a leave of absence is taking her place., There is also
a substitute for Inspector 1. Beginning this week, each one
‘ of the group is required to take a week off. This means that
; each individual will be off one week in seven under the present
f schedule, This plan is being followed in the entire department
i of 6329, Next week 3 will be off,

There is also another change hers. In the rear of
H the room is a table where the person keeping the daily records
is to sit.

{ , 9:30 The substitute inspector did not return until +the
! end of the rest period,

% : 2: (To J.C. &8 he is raturning a hendkerchief to his poeket)
: "Have you got another one of those diapers?”

J.C: "What?"

2: "Have you got an extra handkerchief?"

3: "You went ona?"

2: "Yeah, but I want 2 big one."

J.C: "What did you do - ride in.a rumble seat asmin last night?t
2: "I don't know why I've been catching colds. I woke up

Saturday morning with a big head."(using her hand to describe |
her head anda her throat Saturday morning.)

L

»

2 and $ seoam to be on more congenial tverms tvoday
‘compared to the friction hetween them last Friday.

-
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e DQB.DQ 5-8-32 Con‘b "do

10:05

> 2 and 4 have been kidding DC, +the laiter swears
occasionally but apparently in fun in order to sStir up the
operstors, ’

2: "Hey, you swear too much around here."

In S.,C's absence, D.C. paces up and aown in iront
ot and in back of the operators, joking with them and maxing
faces in an attempt to make them laugh.

- e W e

10425

S.C: "Things have been happening thick and fast this last

week. .I never did tell you about the talk I had with 5, come

to think of it, They are moving, you know., They a&are moving

to a better house in a better location for the seame amount of
money they are paying now, It's a double house. One perty

is in the back part and they are going to be in the tfront part.
Everything is going to be better for them ~ the garage racilitvies
and it will be a zreet deal more convenient ror her husbhand.

_F Then too, the neighborhood they were in was mede up almost
entirely of Finns, and she didn't like them because very few
of them spoke English. In the neighborhood she is going into
they are all English speeking people. Then she will be able to
have her own flowers and shrubs, etc.

.s,
¥

"Another thing, she was asking about her vacation pay.
Well, she got that., That was one reason why she left so soon.
You see the department wanted to show a saving as soon as possible.
In order to do that they had to give her & leave right awmy
considering that they were giving her two weeks vacation. She
really wnted to work this week because of the moving expenses,
but I gueas that was offset when she learned that she was getting
her vacation pay. She told me that she told the Foreman that
if she didn't get her vacation pay she wouldn't come back wo
work, $She said she wouldn't work for such & compeny if they
didn't pay her vacation money. I guess hereafter we must get
together on theé same dey if something like that comes up agein
50 we will get it more accurately. As it was, I guess neither
one of us could make it. Then too, Miss Rousssau didn't know
about 5 leaving and wanted to interview her before she lefv.”

-

10:34

2

1 has been talking incessantly.

3: (To 1) "Aw, shut up."

- e ww o
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L © D.D.D. 3=8e32 Cont'd.,

Obs: "1 has been sort of taking the lead, S.C."

S.C: "They're all going good. They all did very well considering
the changes that took place last week, We paid them 95%. That
is only a drop of 5% from the week before, That is one of the

- blg reasons the Operating Branch gives for not being anle to
-raise their production, They blame the constant change in type.
0f course that may be true here too. We don't know yet. It's
only had one week's trisl. It looks like they mighv keep it up.”

10:35

1, 2, 3 and 4 are talking about the movies,
11:00 ‘

The operators have quieted down considerably.
11:23

e
RS

- 2: (To D.C. who has been standing behind the operators for
gseveral minutes at a time and making remarks in an effort to
make the operators laugh.) "Aw get out of here, For Pete's
sake." (Good naturedly)

- e & -

11342

S.C: (Who has been diectating on the ediphone for some time)

"I feel like I'm getting & heck of a lot dons vhis morning
for the simple reason that I am getting caught up with my work
instead of sitting over there (pointing to table in rear of
room)with the time going by."

Afternoon

2:50
2 mmkes some remark which D,C, hears,

a1 2: "Look at the fumny man back there, Don't turn around because

o he may scare you. I think he hears everything - even what he
shouldn't hear,"

pu D.C, mekes same comment.

.

2: "He called us tough - he's tough."

-
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D.D.D. 3-8-32 Cont'd.

3: "He's been awfully fresh to me."

2: "Yes, he's too fresh."

3;: ™ihy 4o you wear yell(;w shoes, Hi?"
2: "They aren't yellow, they'i'e orange.

"My, how we're talking to the boss, I'll bet he'll give
us a week off."

All operators laugh because 2 has reference to the
fact that they already are going to get a week off,

2: "fhy do we have to take & week off one at & timel Why
can't we all 2o out together{ The way it is, I'1l be Off onme
week and 1 will be off the next, How can we be ourselves?"

- en £z -

A young man comes in with rather unusual trousers
which are cut in an odd manner. It gives him an effeminave
appearance.

2: "He ought to have skirts on."

3 laughs and 2 realizing that she spoke louder than
she intended to, covers her mouth with her hand impulsively.

3 1is talking to 2,

I wonder if D,C, hasn't been partially responsible
for this reunion., They are both rather easily moved to laughver
and having the same thing to laugh at are brought a little
closer together.

3:40
B comes in the test room.

- (To 8.C,) "I think the relays sre piled rather high
in the chutes. Well, I don't know enough about it, but it looks
like it."

J.C: (Overhears this and after stacking the relays wurns to
S.C. and says) "What did he say?"

S.C. explains,

UN
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%
D.D.D. 3=8-32 Cont'd.
: i‘_,, Jo€: "I know it. I wanted him to hear thas."

J.Cs was rather hurit because he is so conscientvious in
his work that he detests having anyone think that he would neglect
any of his duties,

3:45 ‘

D.C. has been dropping & few hells and damns here and
there all afternoon, thus instigating the following conversatsion.
4:; "I'1ll bet if he had a kid of his own and dida't like it
he would say, 'To hell with it.*'™
2: "He'd do 1ike- You remember he said once when he was
talking aebout his son, *'If I don't like it, I'll get me another
one.' Imagine that, get me another one."

[
T
<
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B
T RECORD OF OBSERVATION
. Relay Assembly Test Room Wednesday.
Recorded by: D. D. Davisson March 9, 1932.
Morning
9:02
Paymen enter test room. As 2 returas to her position,
D.C. pokes her in the side.
2: "Hey, Monk,"
D.C: "All right, Dago."
‘ 2: "Hey, you Scotchman., Don't call me & Dago."
!
‘ D.C: MAren't you?"
} .
! 2; "No, I'ma Wop. (To 1) There wasn't much to my check with
i two weeks insurance and two weeks stock deductions., That leaves
: me about snough to buy my tooth picks with. I'li be able to feed
my pelicans now."
Pt
|
§ 9:13
i Hersafter substitute operators will be designated as,
{ for example, 5A. At this time a relay sticks in BA's chute.
f B.C: ™f#ho the hell's is that®?"
{ Operators all draw in breaths sharply in mock surprize.
3 2: ™What? Hey, we can't stand for that, Ws don't like iz ."
9:34
D.C: (As 4, returming from rest period places the tea bpags
in the hot water) "Are you téking 5's place?"
4; "™o. I'm here first."
J’( - - - -
i
9:48
S.C. makes soms remark to D.C.
im- 4: "What are you doing - trying to get a drag?"

2: T"I'll bet that they kiss themselves goodnight. Listen
to me - Bewh—Dbesh each other!
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! i
D.D.D. 3=9-32 Cont'd.
. 9:50
D.C: "I'm going to teke all thése janes and have a Sunasy School
| class.®
f 2: "Janes, Where do you get that stuff? What are you going ‘to
; teach?"
D;C: "I'm ging to teach you all -about the Bible."
2: “H & E -L ~- L is what you would teach.”
3: ’;Yeah, every second word is a hell.”
] R
i‘ - - - -
: 10:40 ,
2:. (To D.C.) "How long have you been aown here?”
L D.C: "Five years,"
N 2: (To group) "Did you hear that? More and more bad news is
’ going to be down here every day."(jokingly)
10:55
i 2: "Let's have a movie of our own,"
1: "Hi can be Clark Gable."
2: "No, like Wallace Beery."
i 1 suggests some part for 3 to play.
, 4: "lou let 3 out of this."
1: "Why?"
4: "She can be all the angels."
11:30
f J.C: (To Obs.) "It sure seems funny not to be taking readings.
They*'ve taken practically all of my work away Tfrom ms and I anm
80 used to being busy that I don't know what to do right now,"
T, .
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DOD oDo 3-9"32 Con'b ' do
e .D.C: (To L.Q.) "Have the girls been told yet about not eating lunches
L at their benches?" :
L.O: "NO."
' D{C: "Them I won't tell them."
S.C. later explains to obs. that 6329 has been given
instructions to keep the operators from eating their lunches on
{ their work benches. The reason for this is 50 eliminate any
} possidlity of contaminating the parts of the relays while in the
: process of being assembled. 6329 Las not observed this as yet.

Afternoon,

The group was very quiet in the early part of the
afternoon and at 2:30 made & hospital visit.

2:30 ‘

g J.C. tells Obs, further about his interest in nmusic
and also how, during his spare moments, he has read many of the
articles in the test room files as well as four or tive books
in the 6088-1 library. Although his education has been ecomparatively
meagre, he has struggled through two or three psychological books,
What part did the test room organization play in stimuleting
his interests in certain fields? What pert did his own initiative
play? :

b

B
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RECORD OF OBSERVATION

Relay Assembly Test Room Thursday.
Recorded by: D, D, Pavisson ‘ March 10, 1932,

Morning

The conversation of the operators which is usually
easily heard is not quite audible this morning due either to
the noise in the department or to the force with which the
operators are speaking.

Operators 1, 2, 3, and 4 seem to be & gooa deal more
congenial today, much as they were prior to 2's illness. 54
seems to have a rather quiet disposition and seldom talks while
she is working, She is very pleasant, however. 3 is also
more cheerful than she has been for some time &and whatever
disagreements there may have been between 2 and J, apparently
ha¥¢been settled. None of the group really opened up until
after the morning rest period. The substitute inspsctor very
seldom says a word to anyone butv always seems intent upon her
work. L.O. does not side with anyone as yet.

D.C. is very subdued this morning and has almosi nothing o
say to any of the operators.

Afternoon

1:30
Operators 2, 3 and 4 have been joking quietly among
themselves when suddeanly 3 calls out, 'Doctor Peterson.'

HH "SOS.SHQ”

1:35
3: "It's hot in here. I want some air."

2: "It's cold., Shut up.”

3: "Shut up. You've got a cold. Shut up."

i e g i, e i pp— = — e
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.- D.D.D, 3-10-32 Cont'd,

i w40 2 and 5A sre heving dinner together tonight at the

; former's home. 4 has an inkling that something else is in
) the wind,

4: "3 and I will be over tonight.”

2: "No, I'm having compeny."

4: "WHo are you having over?"
- 8; "Oh, some refined young ledies,”

Note that all this is in a rather gay tone,

l 4: "Oh, I see,"
2: "Oh, you girls can come."

4: "No, I'm sorry. We're engaged this evening."

‘ 28: "SA is just coming over for dinner tonight."
L

4: "Oh, we don't want to go to your party anyway."
: 2: "There's no party."
3: "BA treats everyone the same. Shets a great kid."
: (I couldn't determine whether Eﬁs was said sarcastically.)
4: "Yes, she's almost as good as we are."
| 2: "Anyway, do you kids want to come over tonight?”
4: "No."
3: "Yes.,"
4: "Are you going to break your engagement?!
- 3: "Well, I want to help 5A out. She is the only refined
lady who will be there.”
-
}“ - e - -
2:5%
3: "I'm geining weight, ain't I?"
»,fx
- 4: "Sure."
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o D.D.D. 3-10-32 Cont'd.
;
. 3: "Will I eein the next time I go over to the hospital!"
+ 4: "Sure,"
{ 2: M"Are you getting thick?"
3: "Not thiek, heavy."
:00 |
3: "I need air, (To J.C.) Will you give me some air?"
f 3:10 to 4:00
§ ‘ Operators quietes The D.C. from 6329 comes in
! around 3:23, and svays until 3:35. While he is in, 2 calls
‘ L.0. over to her position. It looks very much like she is
asking the latter what D.C. has had to say.
S T
;
? 3:50
: S.C. has been talking to obs. about the latest
ramors gbout Plant activity.
: S.C: (To 3) "What are you looking at?"
é 3: "Are you talking about me?"
| .
! Obs: "Sure.”
S.0: ™iell, it wasn't anything bad."
! 3: (Mskes a race at him) "It couldn't be.®
S.C: ™"You know I looked at youp twice." (From this I juage that
3 is very conscious of people outside of her own group watching
her, S.C. in particular)
T
-
T
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RECORD OF OBSERVATION

Relay Assembly Test Room . Friday.
Recorded by: D. D. Davisson . Mareh 11, 1932,

Morning

Because of the trouble with armatures sticxing, 6329
has been ordered to take extra precaution in preventing dirt
or grease from accumuls ting on any of the relay piece parts,
In doing this, the benches and tools are thoroughly cleened
with carbon tetrachloride. The operators are 10T allowed to eat
their lunches at their benches unless the latier are covered with
newspaper, also arter eating they are required to wash their
hands before commencing to work. This procedure was also
followed by the operators in the test room.

According to S.C., all relays now unaer conssruction

- and manpy already in use may be junked. This i8 the result of

using a metal which has been corroding very rapidly.

8:45
] seems very preoccupied this morning and smiles
only with great etfort.

9:10
D.C. is talking to 54 and vhe substitucve inspecior
for a few momenss.

9:30
Obs: (To S.C.) "If all of these relays are junked, what will
it mean to the operators??

S.C: "It probably means there won't be any work for them she
first part of the week. Of course they mey have them come in
and dismantle some oi the relays which have already been
assembled. I won't know definitely about this uniil tater.
They are supposed to make 8 decision on it next ioaday."

9:35

During the rest period, the group divides itsslr
into three sections made up of 1 and 2, 3 and 4, and 5A and
L,0. The substitute inspector does not return until the end
of the rest period.

e ey
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1  D.D.D., 3-11-32 Cont'd.

- 9:46
: In talking to J.C., 2 appears very pessimistic. I
could only pick up & few words of the conversation, 'sick and
tired! and fcommit suicide'.

9:48
D.C. checks up on hours or sleep this morning.

3: "That's the first time I've had eleven o'clock on there
this week. Isn't that good?"

D.C: "Yeah, that's pretty good. Pretty soon you will be
pertect."(all laughed but 2)

10:50
S is in high spirits. By saying the rirst shing that
enters her head, she has everyone laughing, even L,0. ana 2,

4 - - - -

11:13

S.C.2 calls S.C. on the phone. He has just received information
that the job is to be stopped until Tuesday and rrom then on,

the opsrators will probably be compelled to dismantle those relays
already assembled. All operators will be sent home this noon.

11:25

When S.C, gives this news to the group, they are all
startled. 1 chews her lower 1lip for a momens, 2 Seems to fura
a bit more pale, 3 and 4 have blank expressions on wheir faces,
but are soon laughing it otff. HA and the substituse inspector
8it looking aghast.

- e aw

11:41

3 is telling 4 about some girl in her neighborhood
who was in an acecident and had a leg and an arm broken &na her
skull fractured. 3 is not quite so gay now.

o

3

~ et
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i D.D.D.: 3-11-32 Cont'd.

- 11:45
S5A gives her lunch to S.C,

he S
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RECORD OF OBSERVATTON

Relay Assembly Test Room ' Wednesdey,
Recorded by: D. D, Davisson Merch 16, 1932,

,Mbrnigé

The observer spent only & few minutes in the test room
yestexrday. ‘

Because of last week's de)qy there @re no substitute
operators in today.

9:14
3: "I've got cold chills on my bvack,”

2: "Chills on your back!"
3: "I'we got chili con carne on my back.”

Operators laughed.

9:23
2: (To T.C) "Close the windows, will you? The giris are all
getting cola.™

J.C: "What's the matter? Aren'ts you drinking eggs any more?®
Fresh eggs from the country?”

3: "I don't drink them. What's it to you what I drink any way?"

9132
Before leaving the test room, Inspector 1 places
the tea bags in the hot water.

9:43

Bemuse of & new rule compelling all operators %o
wash their hands before resuming work, 5A rinses her hands in
the drinking fountain, The others run oussiae.

9:45 to 10:15
1 is talking constantly to 2,

- B
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5 . D.D,‘B. 3—16-32 Con'B t do
10:25
3: (Singing) "I'm cold."
4: "So em I."

2 complains about the shortage in her pay caused by
being off last Friday afternoon. :

‘ 2: (8.C.,) "We want wvo work Sspuraay.”
S.0: “Out in the department with the others?"

! 2: "Certainly, and all day Sunday too. We would get double time
; for that,”

4: "And Monday- too."
2: "Sure, sure.”

» . 4: "I am going to be off tomorrow morning t00."

© 2: "Not us. VWe're not."

S.C: "Ars you going to get married?"
43 "Yesh," '
S.C: "Well, it's asbout time."

4: "What do you mean about time?"

3: (To Obs.) "Hey, congratulate 4. She's going to get married
tomorrow. "

4: "Yeeh, I'm getting married in the morning and Itm coming
back in the afternoon.”

S.C: "You aren't going to be gone all aay*‘i"

2: "No, she'll be back in the afternoon."(From this commenst
and 2's request to have the winaows closed a little early

it appeers that she is beginning to act as spokesman for the
group again. }

10:43

KN S

D.C. hes been out of the test room for a little while.

Y P —— = rmp———— = e b ome———
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D.D.D. 3=-18-32 Cont'd.

D,¢: (To S.C.) "Well, what has happened while I was gone?"
S.C: "Nothing."
D.C: "(In a voice which all can hear) Has 2 been talking a lot?"

S.,6: "Not so much. She has been telling how good looking these
twins were that she is supposed to look like."

r

10:44 '
l: "Hi was out for a smoke.”

2; "Yeah, get away‘from.here. You smell bad."

10:51
2 talks to L.,0. in a voice which is intemionally murfled.

11:00
The painters have practically finished the rest of
the building. One of them comes into the test room to start pre-

- paring it for painting.

11:15

3 laughs loudly and 2 laughs with her. & and 4 are
giving 3 advice sbout her boy fiiend, Johnny. She appears to
be unconcerned. I believe the loud laughter had something to ao
with this subject.

11:30
The operators have all been laughing quite & bit and
chiding D.C.

D.C: (To Obs,) "You know that blank blank ehildish chatter gets
on your nerves after listening to it all asy long."

2: (To 4) (In a dreamy voice) "Do you have a longing for the Aragon?"

ey w—
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[P

P D.D.D. 3-16=32 Cont'd.

«w., 4: "Yeah,"
R: "With all the lights end everything.,”

: 4: "Yesh, do you?" (I could not hear 2's reply. Her question
; was no doubt motivated by the ract tvhat they had nov been going

; there together for some time. Lent is probably responsible for
¥ this. ) : ’

2: (To 4) (Terminatihg the discussion in which they meke some
plens for Saturday night.) "How do you know we'll live until
Saturday night?" (The enswer could not be heard.)

Afternoon '

T e

Stays for a few moments after. lunche The operators
are quiet during the early pert of the afternoon., 1, however,
is still talking a great deal to 2 who merely listens. O5A is
particularly qguiet as is Inspector 1.

L S N i

- as e

2:20
2: (To S.C) "If we work next week-end, do we get & bonus?"

S.C:  "A bonus? What do you mean?"
2: "How will we get paig?"
% S.C: "You'll get paid average hourly earnings."
T 2: "80 cents an hour?"
S.C: "Yes, but you won't be working Sunday. I'm bretty sure.m
SiC:"Oh, we don't want to anyway, just Saturday and Monday."

2: "That would suit me. I haven't anything to do next Monaey
anyway."

3; S.C: "You haven't?"

2: "I never hBVeeseecsseseesssdnd if we do work, I'll be able to
buy a new Eester bomnet. Oh, boyi"

&

*

[P S L -
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D.DaD. 3"16"32 COnt '9.0

3 and 4 have been "riding" 1.
2: ™"ou lay off of l.".
4: "I'm not on 1."

2;40

S.C: (To Obs.) "I have something which may interest you - which
will interest you., Yesterday noon, 1, 3, and 4 were gathered
around 2's position looking at a letter. I didn't vay any attention
at first, thinking it was a magazine. They often do that, you
know, They went away for a while ana left the letver there. I

saw that it was a personal loan torm. It was issued by some
Personal Loan Bank, I don't know which one. Later 2 borrowed my
pen and hed 1 sign it. As near as I can meke out, 1 is a co~signer
with 2 on & personal loan, Of course getting money rrom these loan
sharks 1s bad business, I didn't let on that I noticed what svhey
had there or I wouldn't have seen &s much as I did, It figs in
with the remark D.C. heard this morning. 2 said to somebody, 'I
would like to borrow two thousand dollars,' Some way or other

this seems to be related to what happened yesterusy. I don't

know whether any of the others signed it, but I do know that 1

did. She signed it down at the bovtom of the page just about

where you would sign one of those loens.”

(I wonder if this is not also related in some way to
the 1last paragraph in which 2 protects 1.)

2:50

2: (To 3 who has been chattering rather toolishly) "Oh, talk
sense, "

2155
A painter enters the room and looks around.

3: "It would be nice if we could have a shower in here,"

2: "Fhat for? Would you want to take & shower every night before
you go home?"

- e wm Ou

3:40
S.C.2 enters the test room and a moment later picks
up the phone to meke 2 call,

B
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. D.D.D. $=16=32 Cont'd.

S.C.2: (To obs.) (sarcastically) "It's a hard job you tellows
have in here.,"

- Ty em  am

(I have been watching 54, She works steadily all
day long and seldom speaks %o any ot the other operators and
seldom even raises her head., One can easily se¥ that she is
pressing for output, Although her movements are rapid, they
are not s free and easy and relaxed &s those or the other
operators. ) :

- - - -

3: (To 1) "You know what I'm thinking of? You wishing that
“it would rain on my wedding dey."

2 laughs.

4:00
The air has been rather balmy today for the Tirst
time in years,
3: ,"My that air is good., It is just made for love."
2: "I wish I ecould get that feeling. I am aead - so aead,”

3: "In & month from now you will teel it. Those are the days
meant for love."

It begins to look like L.O's closestfriena will be
Inspector 1.

#A

'S
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Sy RECORD OF OBSERVATION
, Relay Asseimbly Test Room ‘ Thursday .
! Recorded by: D.D.Davisson _ Merch L7, 1932,

Morning

The operator who took 2's place several weeks ago when
she was ill, is substituting for 4 today. Judaging Tfrom her
conversation yesterday, 4 is acting &s a pallbearer ai sonme
funeral today. She was never very serious when referring to
this event yesterday, so I conclude that the funeral is nnt ior
a very close friend or relative,

e T s

8:45 .
! . I have noticed that 1 and 2 have been having & daily
laugh at my expense as I enter in the morning. I believe this
has something to do with my elothes, but I'm not cerwain,

= 8:55
L S.C: (To D.C.) "Well, have you lost your deparimeni yet?"
D.C:

*No, that will happen April 1lst."

- D.C. and S.C. talk about & speculation they are meking
in the stock marxet.

9:02
3: '+ "Hey, Davey, where's your green tie todsy?"

Obs; "I forgot it."
3: MAren't you Irish?"
Obs: "Surs,.,"

3 shakes her head negatively.

- s o

f)
- 9:07 .
The painters are cleaning the ceiling overhead pre-
o~ paratory to painting it {Ehe table at whieh D.C, has been sitving
A is in such a loeation A - Waa 8 great deal of this has been ralling

upon him,
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D.D.D. 3~17-32 Cont'd.

D.C: "I have an idea."(He pulls. table away from the wall where
the dust will not bother him.)

9:14
S.C: (To obs.) "Well, I'm going coil hunting. We are rumning
lOW. " .

-_— en o -

S.¢: (To L.0. a few moments later) "Well, we will get 450
of them by ten otelock."”

D.C: (To obs,) "I hope the blank blank blanks have to be sent
home,"(referring to the operastors)

/ (I believe this remark was stimulated not so much by
the operators as by the faet that D.C, has had to keep the daily
output record, Every day something different is irritating him)

- an = -

9:40 :
Unseen to the observer, one of the operators mekes a
soldier's hat out of & napkin and places it on 3's heaa. She
leaves it there for two or three minutes while the others laugh
at her,

. 9:44

3: (To group)(jerking her head toward the washbowl outside of
the test room) "Come one"! (the others do not wash their hands,
however) .

9:46
2 hurries back to her position and apparently makes
some blunder as she prepares to assemble a reley.

2:. "Well, haste makes waste.,"

A shower of dust comes down about this time and D.C.
moves away.

2: *Ybu are lucky. You can move. e have to sit here like
boobs."

o e —— -
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- . b,DoDo _3‘17-32 Cont 'do

I: (laughing) "We ought to get umbrellas,”

- e m

9:50

Something went wrong with 2's sutomatic serew driver
and S.,C. replaced it with another which he got out in the depart-
ment. With a change 6f expression on her face, 2 makes & great
deal of fuss about this second screw driver.

2; "Gee, it's stiff, If I keep on using this, I'll break my
neck."

' 1 offers some suggestion.

'2: "Shut your —e=--ee- " (She does not complete the expression
and continues to paut.)

10:00 o
. 2 is now singing. (It is interesting to note here
~ how rapidly 2 changes from one mood to another, )

10:10

3: (To J.C) "Need air." (It would seem that 3's interest in good
health is becoming partly obsessive. She is almost always the
one t0 sSuggzest opening the windows.)

-10:14 . .
2: (To 3) "Have you had enough air?"

3: "No.,"

10:18

2:; "Men are wonderful when they are single. I guess women are
the same way. [fen tell women how wonderful they are until they
are married and theni”

b3

3: "Marriage is an eye-opener."

o - e o= ae

Nl

e
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DoDoDo 3"17‘52 Con't'd.

10:19
2: (To S.C.) "Is this the only automatic you could have got?"

S.C: "I tried eight or nine and that one is the best of the lot."

2: "It must be the worsé. It's going to break my neck yet."

10:20
2: "As we were saying sbout marriage." (Operators continue to
talk on this subjeet, but I cannot hear the conversatsion) '

10:22
2: (To 3 who has been ialking rather loudly)"S-S-SH."

ke

"Oh S-S-Sh yourself.™

J.C: "Are you girls going to keep quiet next Friday?"

3 %b,ﬁ@?"

'J7.C: "I thought maybe you might keep quiet for one day.”

3: "hhat's the matter? Are you tired of keeping the History Sheets?
Are you that far shead already?" (Operators all laugh.)

2 (to 3) "Say, you're pretty witty."

3: M"Bvery time I get & compliment from you, I almost fall off my
chair,"

10:47
The collector for an unemployment relief fund enters.

2: "You'd better take a vacation." (This remarik @also seems to be
in line with 2's financial ditficulties.)

10:55
2: (To S.C) "I wish you'd look at this autamtic, Chip. The
teverse won't work." (Again she pouts and appears pained.)

UNIVERSITY OF WISCONSIN - MILWAUKEE
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DthDo 3'17-52 Cont'd.

About two minutes later, 2 is singing some song vwhich she
has composed herself on the spur of the moment.

11:00
3 throws something at J.C.

J.C: "I saw you that time."
3: "Why are you looking at me?" (She appears very serious and

her face reddened.)Everytime 1 does something I get the blame for
it." '

J1:05

While placing completed relays in a box, J.C. talks to
3
3: "Oh, shut up and get out of here, I don't like youl”
(emphatically)
11:19

3 has been talking about & young men who is going around
with some friend of hers. He works in @ five and ten cent store
which ealls for a comment about "A Million Dollar Baby in a five
and Ten Cent Store.”

2 "I wish I had a million dollars,"

*e

3: "You already had." (The significance of this remark was lost
to the observer,)

11:24

S.Ce returns from 6329 with another automatic screw
driver for 2, She uses it and although it is apparently satis-
factory, she makes no comment about it until S.C. asks her how
it is.

J.C: (To Obs.) "Have you heard 3 talking very much about getting
married 2" .

Obs: "No o

— e i« e~
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DoDoDo 3"'17"52 Cont 'do

- J.C: "I thought you might be interested in it. All day Tuescay

when you weren't here, she and the rest of the girls were valking
about the wedding and getting merried and the wedding gown and
all that sort of thing. 4ll day long it lasted. That was about
the seventh or eighth time I heard her talk about getting married,
I suppose she and Johnny are going around together again,"

- s e e

2:15 b

J.C: (to Obs.) "Say, Dave, why wouldn't it be & good iasa if
you were-studying the sociological reletionship of the girls
to put & out in the department for a while since she is
recognized a8 the leader, or I would rather think or her as
the driver because she is always driving the other operators,
it might be interesting to see what the group would do if she
were gone? : '

2:44

J.C. leans too far back in his cheir and fells over
backwards., 3 laughs unkindly. The other operators laugh also
but they are more sympathetic.

- e me e

3:05

Interviewer calls on the t elephone and abks for 3.
As S,C. approaches the bench, 3 seems to have & premonition
that she is to be interviewed. ' ‘
3: ™3 isn't here.,"”
2: (sourly) "I thought you'd given that up.”

3: (To S.C.) "Dast I wash my hands by the men?" (referring to
the washbowl used by the men in the next building)

S.C: "I don®t care."
3: "Can 12"
S.C: "Sure., Do you want me to go with you?"

3: "All right. If they kick me oux,'I'll vell them to come in
here and see my boss."

S.C: MO.X."

S: "Then my boss will take the blame."

136,
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, D.D.D. 3‘1‘?"52 Cont' dA_c

- 2 (;P,Lt;crully) "Oh, shut up.”

3: "I guess I can talk it I want." -

When 3 returns, she talks to 2 in & low,.voice as she
powders her face. (They seem to be stalking abouv interviewing.)
Aftver 3 leaves, 2 continues to appear cross, She talks to 1 for
three or four minutes in & voice which cannot be heard by wvhe
observer, '

- - e

The group is comparativeiy guiet for tvhe remainder
of the afternoon. We miss 3 because she had been laughing and
trilling all day long.

- 3345

2 is humeing to herself.

- 3151

In & spirit ot conquest J.C. enters iest room and
announces that the percentage figures ror luesaay were 97.5.
S.Cs immediately announces it to the operators and complimenss
them., They are all pleased and 2 smiles gratefully.

8.C: "We ars going to try and get them (figures) the day
after from now on so that you c¢an know right away."

3:56 .
J.C: (To obs.) "Did you hear that conversation a while ago?

The sub-operator was saying how dirferent the bosses are out

in the department now. She said they don't care whether the
operators make their rate or not. B5A said that since the
conterences startad for supervisors they've been & lot bétter,
He used to bawl them out the first thing in the morning if vhey
didn't make their rates., Now they say nothing and the girls

do twice as much work. » .

"I've seen comments like that before in some folder about
supervision, but I never got it before in here., Of coursse the
girls have been here so long that they don't talk so much
about supervisors out there any more. If I were still taking
comments, I would have put it dowmn. Of course I know that you
are doing it a lot different than we were, but I thought you
might use it."

- e g W
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17, D.D.D. B3-17-32 Cont'd.

o - 4:07
: S.C. gets the figures for yesterday over the phone,

i The operators are even more pleased when he tells them they
‘ made 93.7.

i - - e e

, 4:14
« 2: "Good-night, boys, good-night, Hi." (No answer from the
latter,) Say, what is the matter with that guy?"

S.C: ihy?"

2: "One day he falls all over us and the next day he throws
us over his shoulder.”

i

4
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b RECORD OF OBSERVATION
N Relay Assembly Test Room Friday.
¢ Recorded by: D. D. Davisson March 18, 1932,
Some of the noise of the department outside is
deadened by the canvas which the painters have put up to protect
the people below from splashing water and paint.
‘;
i 8:51
The opergtors are having a discussion about Columbus and
} the Discovery of America.
: 9:10
K 1, 2, and 4 are "riding" 3 about being lazy and hating
§ to walk now that she has ridden in her boyfriend's cer.
P )
2: (to 4) "How were the pallbearers yesterday?"
4: "Oh, they were keen looking.,"
2: "Did you meke any of them?"
4: "All of them - all but six., They were blondes too. They
looked like big Swedes,"
5 A few moments later 3 is talking about her wedding.
2: "I stood up for one last year and for one this year. I wonder
if I will do it agpin next year." -
3: "At my wedding I am going to do like the Dagos do. I am going
: t0o have & room in the basement, and when you come if you give me
a five-dollar bill I will give you chicken to eat, and if you give
ma a dollar I will give you sausage."
T This kind of conversation continues for about r'ive .
- minutes. :
- 2: "How silly! Let's talk about something better - the depression
S or something." (She laughed)(The interesting thing is that 2 has

her ssy in controlling the conversation.,)

ettt emtiOom—
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D.D.D. 3/18/32 Cont'd.

P 3: "I like t0 t81K @bOUGecssseseonssee{the rest of the sentence
h ~ couldn't be heard) It takes a load off your head."

2: "Off youw head!"

3 and 4 spend about five minutes talking about funerals,
embalming, etec.

2: "A very appetizing subject!™

9:35
! 1 brought in & box of crullers and shared them with everyone
in the test room.

. 9:54

: ; 3: "Have I got holes in my stockings! I won't show you them. It
might smbarass me."

' L 1: "That's from walking last night. You had better buy some.?

3: ™jo, I ain't going to buy none. I'm going home like this.™

10:07
4; "I saw {named a movie) yesterday."

" 2: M"How did you like it®?"
4: "(indifferently) -All right."
2: (imitating her) "All right."

10:15
The painters up on the rafters have quite an audience
in the operators as they sing, laugh, and joke in various languages.

v
10:65
) 2: (To 4) "Let's talk about something - about your funeral,
i. Vihat kind of diteh did they have?" '

¥

S
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D.D.D. 3/18/32 Cont'd.

4:; "It was nice - a nice lot."
2; "We still have two places left on our lot."

Operators talk about family lots, funerals, etc.
for a while and then all is quiet until about 11:15

11:25
2;° (laughing) "1 asked me what color dress I would wear if

I died. I said, 'What ceolor would I look best in?t"
4: "You'd look best in brown."

1 and 4 carry conversation on.

W\

"Shut up, 8ll of yez.™

2 talks about what she will leave each of the operators
when she dies. They in turn discuss what they want her to give
them in the wgy of wesring apparel, etc. -

3: "Now all you have to do is die."
4: "What are you going to leave your babies?"
2: "Oh, yes, my babies., Oh, I will leave them my insurance.

And I want &1l of you girls as my pellbearers. What & pleasant
subject! What if it should happen?"

- e e

11:45 .
S.C..accompanies obs, upstairs.

8.C: "How do you think D.C. likes his job now?"

Obs: "What do you think?"

S.C: "I think he is tired ot it. ¥hat made me ask or made me
think of it was thet S.C.2 asked me this morning why he was looking
so glum and grouchy lately."

“m am e e

Afternoon

1:05

3: "I'm sick. My bellie hurts., I guess it must be from 1's
crullers., I ate about ten of them.™

141,
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D.D.D. 3/18/32 Cont'd.

4: "She ought to be sick."

2 seems to be quite happy today., Now she is singing.

- e o -

4 calls 2 down for using some slang which the observer
did not hear.

2: "Why that's the first plece of slang I have used in two days."”

ow

1l: "Piece of slang!"

4; "Yeah."

2: "I was good yesterday."
4: "You were?"

2: "Don't argue with me,"

4: "I never argue with you.”

% is talking about her wedding again and the others soon
join in the conversation,

4: (To 2) "Are you going to get your hair fixed this week?"

2: "Next week., I was going to this week but vhese guys have
been painting and it's too dirty."

3: "I want to get & permenent wave. Then after I get a permanent
I want to have my heir fixed for my wedding."

2: "Do you want me to fix it for you for your wedding?"
3: "Sure. You can wash me too."

2:00 to 2:85
The observer leaves the test room during this inverval
while the air is full of dust stirred up by the painters.,

e e e

B b o
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D.D.D. 3/18/32 Cont'd.

2:50

. DsC. tells S.C. that the group will work next Monday.
The former tells Inspector 1 -and ¥ asks 4 to fina out whasg he
sgid., 3 then relays it to 1 and 2,

2:56
D.C. suddenly jumps up from his table a&s some paint or
i water is splashed down on him and vehemently exelaims, FTha*dash Q,~-4

the, demn igl

Ins. 1: "You cut it out now."

The rest of the operators look arouna but say nothing;

The plan had been for the painters to paint the test
room when the operators were absent Monday. Because of the arrange-
ment of the test room, this corner will necessarily be extremely
dirty when the painters start in it. 8.0, gives the operators their
- choice of working or staying at home, They do not hesitate in ’
accepting the opportunity to work Monasy in spite of the dis-
agreeable atmosphere they will have to work in.

- e cw wm

3:20 ' .
’ 4 leaves to be interviewed, ©She leaves a I'ew moments
late because of repair work she has to complete.

S.Y, has arranged a schedule whereby each operator will
have certain types of relays to work on each day or each week.
Next week, for example, 1 end 2 will work only on wwo types of
relays. They will start out in the morning with one type and
change to another following the morning rest period. Similar
changes will be made in the afternoon. The other three operators
will take care of the odd types of relays. At the end of a month,
operators 3 and 4 will be put on this same schedule and 1 and 2
will help take care of the odd types of relays. Vhen S,C,

- announced this to 1 and 2, they immediately wanted to know why,
‘ although little inconvenience was brought to them. They were
probably more opposed to the change in their regular routine.

~

-
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RECORD OF OBSERVATION

Relay Assémbly Test Room ' ‘ Tuesday.
Recorded by: D. D, Devisson : Merch 22, 15382,

Morning

The test room is very much like a smell night club
today, lacking only an orchestra and dining room tables. The
entire top is covered with a huge canves above which the painters
are working., We depend almost entirely upon artificial lighting
and because the windows cannot be opened the air is very close.
Also, most of the noise of the c¢olil winding machine is eliminated
because the test room is covered with this canvas, The entire
arrangement seems tc make the test room seem more compact and
brings the individuals closer together.

Inspector 1 has snother assistent today. She works
alone and has nothing to do with anyone besides Inspector 1.

S.C: (As Obs. enters) "Well, I see you have your English walking
suit on today," : '

2: "Another suit! My goodness! You must have the bucks, have
you?" )

Obs: "One or two."

2: "If you have the bucks, we'll hang on to you. VWe can't let
anybody go by who has the bucks,"

3: "Maybe he hasn't got the bucks, but he has tvhe suits.”
S.C: (five minutes later)"They have been bragging me up this

morning. They told me I have a keen mind, That's & compliment
Trom any woman, isntt it?"

2

"Jt*g hot in here. We can't work."
4: "Shut up. My hands are cold."

2: "Well, the sun is shining through the winaow on us - on 1
anyway. Maybe not on you." (2 arain defends 1)

144,
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8.C: (To Obs,) "You should have been hers yesterdey.,
I was wishing you were here, 1 and 5A both xnow the wife of vhis

145,

Seversl times

" gangster, Frank Batagglio, who was. killed the other day. It was
quite interesting. That's all I can think of right now. Of course
there was quite a disturbance in the test room when the painters

hung up this canvas. It was just as dirty as it could be in here.
You know how it was Friday, well, it was a lot worse than that."

i Until 11:00 the'operatbrs‘talked on many different subjects
| . ranging from the difficulties they had getting to work through the
: heavy snow drifts to a discussion of Swiming lessons.

| - -

11:05

3: (to 2) "Do you know where thet nut house is on Crawford?"

Neither 2nor'any of the other operators knew where this

place was.

j < 1: "Why, ere you going there?"

; 3: "I'm going to visit someone. I'm going vo visit you.”

I: "You go there and I'll visit you."

3: "o, you} Youl Youl"

‘ 2: "There it starts." (1 and 3 spent one or two minuses in
attempting to prove that 1 was "nuttier" than vhe other.)

It sounds like a kindergarten here.Y.eessccces
3: "I know an old lady vho has gone insane.”
2: "I know lots of them.”

3: "Yes, youand 1l."

1: "What's the matter with the lady?"

3: "She went insane, I told you. Stop laughing."

-

1: "I'm not laughing at that. That's serious.”

1 3 blows her noss.

LY
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D.D.D. 3/22/32 Contra.
1l & ?: "Honk! Honk}"™

3: "They won't even let me blow my nose in peace. I_‘ve 20t som thing
in my nose that won't come out."

2: "Snot."
3: "No, my nose is plugged up."

Ins.l: (to group) "I wonder if Davey is putting all these claasy
words down,"

3: "Classy? 1I'll bet he has classier ones. Maybe he didn't hear
them. Then they won't be put down." (This is the first time the
operators have displayed any real knowledge of the observer's duties.
One is immediately led to wonder just how the Inspsctor ceme to
such & definite decision, I anm inclined to believe that she came to
these coneclusions through close observation of the observert!s behavior
in the test room because she is the only one aside from the L,O,

! whose job does not.require almost complete fixation of attention.)

: S.C: "{to Obs,) "You're on the spot now, boy. Yes, sir, you're
on the.spot.™

™ --—

Obs: (to S.C. later in the morning) "That was somewhat of a
surprise,”

S.C: "Didn't you suspect that right along?"
Obs: "At times."

S.C: "I did., I know these kids, They see cverything that goes
on. They had a hard bunch to put anything over on.”

Afternoon

1:30
3: "I'm going to get married in Jamary."

1: "What's the matter with June?*

— 3: "If I ot married then, I would have to got married in a

L bathing suit. July, thatts the month., Marry in July, get married
far money."

4: "That's when 2 will be merried.”
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£ D.D.D. 3/28/%2 Cont'd,
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2:45 , o
1: (To 3 who had given her part of a sandwich during rest periocd)
. "What do you call that bread?" (no answer) "Am I talking %o
my self?" : '

2: "What do you want?"
1: "I was asking 3 what kind of bread that was.,”

3: "How should I know? You think I go o the store every cay.
Rye bread, I guess,"

1: "Well, why didn't you say so?"
3: "I didn't know you were talking to me,"

3335

3: (To 4)(In & tone which would not ordinarily be overheard by
the Obs.) "Jlis sick now with a eold. I think it is the
place he lives in."

u ) 7‘ - e e e
3:45

1, 2, 3, and 4 are talking about the zames they used to
play vhen they were children such as, post office, ete.

%: "Those were the days vwhen my mother called me in as 10:00,"
(imitating her mother calling her) '

1: (to 3) "Are you going to be that wey to your kxidse?"
3: "Na. I want to be with them." (She laughs spontaneously

at the thought and the other operators join in.)

¥
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RECORD OF OBSERVATION

Relay Assembly Test Room Friday.
Recorded by: D. D. Davisson March 25, 1932.

The Observer was absent yesferday.

Because of a shortage of piece parts, the operators
are not working today. The following comments were made by
S.C. to Observer this morning.

S.C: "Things wers in & mess down here yesterday. Those pipes
(pointing to water pipes above the north end of the test room)
were 1eq«ng the day before yesterday., That evening aiter we

had all gone home, the plumbers came in and replaced & couple

of sections of pipe. I came down in the morning and you never
saw such a mess in your life, Dirty, musty, rusty water was

over everything, They have waterproof cokverings which they
ordinarily use when there is anything around which mey be injured
by water, but they neglected to do that, I came down at the usual
time, 7:25, which is ordinarily plenty of time to get everything
started, and found the perforator covered with this water., I
couldn't -get it started for half an hour. Then 1l's layout was
ruined. We had to change that entirely because the parts were
spoiled by this rusty water. They had tracked it all over the
test room. Then you can see that big spot up on the wall.

The painters refused to touch it up because it requires & new
order and that would cost about five dollars, although they just
got through painting the test room the day before.

"Wheat burned me up, was the negligence., A painter who worked
overtime the night before touching up a few spots in the test room
told me that he had asked them why they didn't cover up the motor,
Anybody &t all could have told them that an slectric motor would \
be injured if water got in it, but their anawer was, *Oh, what the
hell!" When I hesrd that, I was burned up, so I called the
Secetion Chief down here and told him about it. You can't let any=-
thing like that pass by. I didn't go any further than that, although
it probably should have been carried further, because it might mean
somebody*'s job. These fellows who are left hére now don't know
very much about what they are doing now, They're not the best men
of their trade, by any means. You would think that during a time
like this, they would use & little common sense,

"After we once got started, things went along pretty good
yesterday,"

"They put you on the pan yesterday. 3 said you probably hadn't
shown up because you were afraid of getting your suitvs dirty down
here."

-
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D.D.D. 3/85/32 Cont*d,

"They had a discussion about whose father was the most religious.
You see yesterday was Holy Thursday end 3 didn't know whether or not
she should eat her meat sandwich at noon. Her father told her that
anyone could have at least one meal of meat on that day, not any more
than one. Well, she didn't kmow, and 2 said that her tather had
said that she shouldn't have any meat at all on Thursday. 1 put in
her oar about that time and 3 said, 'Well, 1's father ought to know
because he blesses their eggs.' 2 said that her rather owght to
know because he always attended mass twice & day at least, 3 said
that her father ought t0 know because he was & preacher and that he

‘had studied once to be a priest, When it was all over, I got a

meat sandwich out of of it because 3 finally decided that she had
better reke sure, so she abstained from eating the meat. J.C.
said afterwards, 'Now isn't that funmny. They're all Catholics and
none of them believe the same thing.! )

"I wag kind of hoping the girls would be in tousy because this
is Good Fridey and after 1:30 they are not supposed to talk at all.
That is easy for 4 and it would be easy tor 5, 3 has the hardest
time keeping from telking and 2 probably could because her will
power is stronger than 3's. It's a pretty hard thing to do., Other
years if one of them happened to break it in the afternoon, then
she tries to get the rest of them to talk, 'I sin, and everyone .
sins with mel

"0f course when I told them that they wouldn't be working today,
there was some comment. .You see it looks like they may send those
relays already assembled out into the field anyway. These girls know
that because the same thing has happensd before. They will meke a
hasty decision and decide to junk all their parts and then will
reverse that decision and decide to send them out into the field
anywy. After I told them they wouldn't be working today, 2 remembered
that she hed rredicted that a couple of weeks ago. Of course they
have already put in four days this week., Thai won't be so bad.

Just how it is going to work out next week, I am not so certain.

*] know definitely thet the Operating Branch is ging to start
the firs works in April. D.C, out in 6329 told me that he has
had orders to lay off fifty-seven people next month., His department
isn't very big now, so you can see what a big cut that is, He
said that the policy of the Operating Sranch now is to lay orf by
service regardless of age, ability of responsibility., That will
take out everybody with less then eight years of service. He also
said that two of the girls in the test réom will be under considera-
tion, 1 and 3. I suppose SA will be too, I don't believe she has
very much service."
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