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:per&.$ under atuciy uave feen tepc ceafu'. tfal. \v; * to yttfto carry m thfe trust. Pisase pard t.is •cy of ( the persons Mved fey substituting ftefittous Mm, % cade symbols far real names, 

" XHDIY3DPAL CASE STODIBS 

; The indiTldoaX mm study Material hae been divided into 
two aeotiona, na»eXy, a queatlonnalre and a supplementary writeup. 

J The queetionnalre haa been divided into four aeotiona ae foXXowa: 

X. family eonneetiOne - • 
2. Pereonal quail-ilea ' ' 3. Homo and on—unity environment 
4. Work history. 

Tha dbJ active data inaluded in %la< qviestionnaire fe*a ob
tained by dtreot and indlreot qusstionlag of the individual. 9ha 
subject! ts data ava tha eoablned analyses of teat observers. 9ha 
supplementary wrltenp expand* eome of the questionnaire mttsrial 
and laclndem inforaetion whioh cannot ba presented In questlanaalx* 
form; aaphaala being given to outstandi i « enareoterletie* Of each 
IndilriduaX oase. 
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to you to ..:rry oft i trust, Pieass guard tha privacy of 
the persons igwfer. jy substituting fictitious name*, H 
iisde symbols for real names. 
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HKALTH. 

^9oo|9 Arji i i t* Poor*; Any abnoiwalltletT Tonalle allahtly lnfootod* 

Bleep; ' Houre • Preset; yea, ho# somstlass. 

Cleanliness: Hair Clsan Taeth Clean Skin.' Plata t Clothing . Clean .. 

General :„ Alway* la olean and n**t« 
Other 

Ixeroise: Sport* ... Kinds Wallta . Amount .. ..... Regularity 
. ftteale , Cimda of 

• P l a i t s ; p a r D*y 4 flood late* Oreen vegetables, potatoes, balced bean*. 

salads, frnlt*. bread and butter* .... \ Regular t*a , 

Appearanoe: Mm**? Tea Abmormalities 

TlBfFTTR tlilHT 

. . „ .. - j - . • ' . 0*****r*? *o 
IrtrorertlTe - Introvert!** - Weutral 

, ' flelflah .«* Altrulatlo «* gyttral Self Ixpreeeiv*? Ho . 
^ titfJjrtT'f -' $oU.***r *< lentral 

^ Ontimlstla - Pesslmlstlo «•» leutral Agtraaelve* Ho 
Materlallatlo * A dreamer ^ Ittttral . 

Terbal Ixpreaaloni lolaterome » fi»l*»tlv* # Ooneerratlye ameorved* 
Olae* Oo*ealom*n*a* * Superior •» Inferior - Imllfferoat, 

• i » ^ a 4 ^ a ^ | * ^ t l i * . * (Deluelone, euperatitione, ate.) pa— not aorar' . .. 

Gnlt* Imitative ami auameetlele. Bttteratltloae regarding alia* of 111 own. 

mwmmt 
0»rramt 

lehools nth arme* gradaate frav*l I W o a l o a l a 
Otmtr lemte 
•X Aetlvltiaa l e a l * Course - Wi 1. trail a*aehoel taolcea 

• ^ ^ r f T t M ^ Oteaalo**llfV Sail** 

Pereoaality: Rather elaaelng ~ net striking. 

Xatelllgeseei lalow Average 
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home amp goiftigmyr yf7iRON?irprp 

Address 

Birthplace 
fetibsewieat 
Residences 

Pity Straet 

I l l inois . 

Longta of Residence 

16 years 
Cicero ainee ihe 
was 16 years old 

Religion; member of What Denomination Oathollo Attends how regularly_ 

ftttlte Haaylamlgr ,, ,. ; V j . : , •• ,,-,-„.,, ..„,,,,„, „,„„ 

With Whom l iving Pareata. ... ... . . . . . /, . . - :. 

family Condition*: Deaocreey of Family - Do©a ona peraon dominate? I f »o , 

Are family Halation* agreeable? Yea. Ia Very fond Of hay sister. 

Responsibilities or dependent* , Oontrlbutes to family Income. 

nnanoial Statu*: 

What property • is owned?... . An B-roon house In Cicero What other invostnoht*? 

Injurandi Any debt*? Installment * Wot** - Pereonnl; current of 

Ixtre* Relation of ao*t of living to Inoona la there a aafi margin? Ya» 

Where ant how are vaoaticns ipantt At noma or on abort trip* with tha family. 

Where and how are week-end* snant? At noma or on anort trip* With tha family. 

Social U f e t Woloftbore friande Balativea Societies 

Interests movie* and Movie Stars. Hobble* Rsoro*tlon Movies at .Radio 
'' • 1 '. Indlffel 

Political Affiliation*; Republloan * Beiaoaratie - tintsrested or ent? 

Bousing Condition*: Comfort of Warn Slae 8 rooms - family of 5 

furnishingsProbably modest Heat Light Ventilation 
(Lots of children) 

Social Xttvlronmants Cloaalinoaa Aviraga Quietness Average. 

neighbors Homo* Silently eilow average Parke Oolumbu* P a r k * miles away. 

Distance fremi Work \ 4 m i i a Chureb Schoolc 

Transportation Paeilitiee Pied Welka to work — about i hour 

Oivii IB^soTemeata in Weighborkeod: Streets pood Lights f?ood 

Sanitation Oood 
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WORK HISTORY 
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f i l ter* Il«etrit:.'". Swvri«o Pwto 7-7~M ., .-„.. . 

Domrt—nt» tStt of 3ob» . Aa—g»ltr . How long 7*>7-a6i- to d r U . 

Tiotor 0ft*ktt LtAftk of '. (|X6) RogtOft for 
' »» (Ml—») ',. Soirloo § monthg , L—Ting • Hot 



| - . Ceae Study 

Operaferir'" 
December SO, 1930 

. . la twenty-one years of age and lives with her parents in 

' the Grant lorka section of Cicero. . Ska is of average height and 

very Blender, has brown hair and regular features and la neat and 

attractive in appearance. Har parents wara born in Poland, but did 

not know each other until after each had com* to tha United Stataa. 

After their marriage they 'lived in Sprlngvalley, a email I l l inois 

town, and i t i s there that and her a later and brother wera 

bom, la a carpenter, f ire year* ago ha brought hie 

family to Chicago and ainee that time they have lived in Cicero, 

where tbey own the eight-room house in whleh they live* 

** falser usually works, for contractors and ia frequently 

out of work in winter* During the past auwmer, too, he was out of 

work moat of the time because of tha depression. Har slater, after 

finishing high school, did general office work for a time and 

studied art in evening school. Two yeara ago, however, she quit 

work to go to day school to become a ooamercial artist , and ainee 

/ finishing the course in art aehool has bean unemployed. The brother 

ia now In his senior year in high school, 's check, therefore, 

la often the sola Income of the family. This faet doaa not seen to 
) 

depress her, however, and she dresses quite well as compared with 

. , the r operatore. 

• > Mary did not attend high school, but went to work at tha age of 

; fifteen* She had two jobs for amort periods, and started to work at 
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Hawthorne when aha -was eeventeen years old, She haa assembled re«-

laye ever since her etarting data. During tha paet three yeara 

aha haa had only six attendance irregularitiee - two, daya for i l l -

neea, talee excused, and twlae late. 

As an assembler, ranks third in tha group of five. Her 

output often coincides with the group average, though her average 

for the two and three-fourths yeara aha haa beam in the test room 

la 2*4$ higher than the group averag*. Her repair tlma l a 3d*?** 

higher than the groin; average, and her personal time out 3£*8jt 

lover. Though only average in speed, »a fingers are small and 

dexterous and i f motivated by tha dynamic ambition to earn money 

which urges Operator 2, poaalbly aha would turn, out relays mueh 

faster than aha does. 

However, la not tha eort of person to be strongly motiv

ated, ' She l a Imitative both in oonveraatlon and aatlon. Ear 

eommeate seem alngularly polntLeae - a ehamellom-ilke eeho of 

whatever waa in the mind of the person addressed. Sha makea no 

enemies* is kind and generous, and engage* in oonversation when* 

/ ever her neighbors take the initiative. In intelligence tests, 

ranks next to  who la uniformly hlgneet. Ihis ranking 

is somewhat higher than, observation would indicate, a* her remarks 

are seldom informative or analytical, aor about topios which would 

disclose knowledge or Judgment. Her activitiee are limited ta 
*. 

attending movie*, reading movie magaxiaes and listeaiag to the 

radio, aad sueh other affaire as are initiated by soma other per-

earn, mar coaveraatloa is aimply narratien ar amperficial 
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' discussion of these activities. Occasionally she has given evidenoe 

of a superstitious feeling shout certain "eigne of ill-omen*. Sock 

remarks usually take the form Of agreement with the feere of another. 

What we have learned of ,a family has been elicited in abort 

sentences in response to direct questioning. This la due, not to 

- reserve, but to *s failure to see anything in her~family's affair* ~ 

' of sufficient intaraat to warrant discussion. People are- just people 

to ; she sets only the moat obriou* individual differencea -

'* loud laugh and intaraat In datee - *s tendency to 

*boaa#t aside froM these differencea the girls era a l l alike to , 

f a are, therefore, unable to ssy such about *a home U f a . She 

seems to stay at noma a great deal, and to Ilka being at noma. She 

' and her sister do things together and  gava up har vacation plana 

last summer beoause her sister could not afford to go* 

f e may summarise thi* operator** qualities, than, by saying that 

aha i » an average* imoffenalve, kindly girl,, highly gregarious and 

depending on her associates for InitiatlTe and motivation* 

/ 
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General ;, 11 way a olaen ant neat. 
Other 

SXEROIAE: Sporta ., • , • tim&m •. Walka. on Joy being out-dOora. Amount 

Regularity. 
Meale JCLNDE of 

DIETS PER DAY 4 FOOD Satan ... Soled. ohesee. paatry. FRUITA. BREED. . , , 

BUTTER, TAEET. GREEN -VEGETABLEA. POTATOES BAKED BEEN*, AND AWSETA. ... ;..:.:.,:„ 

Bogulor? . Yes * 

Appearance: Heat? Yea Abnoimalltlea Ho 

TKM5TOAMIKT: 

LNOTLOAAL - THLEGMATLE Neutral Creative! HO 
xxtrovertlve - jntrovertlva * Neutral 
Salfieh ~ Altraig^a - Houtral Self Ixpreeslya? YAS 

. ^EGARTFISS. " Solitary - Neutral 
Optimiatlo - Pegalmletlo - Houtral Aggreeaiva? Yaa 
MATERLALLATLE - A draamar - Heutral. 

Yarbel expreaslon: Bolateroue - Talkative - Conservative - Reserved. 
Cleea Coneeiouenaea - Superior - Inferior - Indifferent 

Mental Peculiarities <• (Delueiona, euparetitionei a to.) Worriaa quite a lot , 

la doubtlaoa •suable of a much better aort OF work ant ..HOME l i f e THAN AHA haa 

and reaenta tha roaponalbllitlee and FINANCIAL llmltationa whioh KEPT her FROM 

having edusatiotiel opportunities. > 

MOOAFLOHT 
Current 

Sahoola • REERS of TTI|)) | | | A N J | Ti 11 i t ?oriodloale 
OTHER Xduoatioa- X*MGUAGEE 

al Activities Spoken Habitually English Occasionally Italian 

Dexterity: Above ATERAGE, 
Pereonality: Dominating - often i l l tampered, though aha la tarry afterward for 
her 111 temper. Dombtleea AHA la moat lll-edjuated OF any OF tha glr le and this 
eatouata for bar amaplehncee. 

Intelligence: Abowe 
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• PERSONAL QUALITIES 

HBilfH: 

Pood. Average. Boor* Any abnormal!tlee? .' .. Tottaila removed.„ ,. - . 

•leap: Houra 'M Dreamt yea., no aOraetimea. 

• Cttaanliaoee! Holy Olean. Teeth Clean akin Clean . Clothing Clean 



\ 

i&oreas ,. 01% Street * length of Residence 

Birthplace Onloego Toylor St. PilMfrlot 
Subsequent Res lived in Moy flat*, but mil in the Toy lor Stroot Distrlot. 

. Reoldcnoos How Uvea within a mile of the piece whore she, won 'born* • . 
'- Quito ' 

Religion; Member of Whtt Bonominstlon Oatholio Attend* bow rogularlyRogalar.... 

Willi Whom Living Widowed father . ,'... • ; i . . . . . . . .. .-, 

family Conditions: . Democracy of family • Does one person Dominate? • ', , .' 
I f so, Who? Probably herself Are family relatione agreeable? 

She io responsible for the housekeeping end 
ResponsiblH ties or dopendonto :.. esms the largest salary In the family. .. .... ..,... .. 

Jinaaoial Statues .'• • • 
- l a paying on f shares . 

What property la owned? Hone What other invoawaonto? A.T.«g . stock. 2 paid up. 

Insurance Tea Any dobte? Instcltoont Bura on credit regularly 

Wotee Personal! currant or extra. 

Relation of coat of living to Income - Is there a safe margin? Ho margin-** .,. 

finanoial diffioultlee frequently encountered. 

Where end how are Vientiane spent? .,. Xait vacation was spent at Rleenor Oemp .,. ,,„ % 

lake Geneva . I 

where and how are week-ends spent? At homo doing housework J 

Social Li fe : neighbors Ia not acquainted with any Of the neighbors, 

friends landlords fsjstlr ere lifelong friends Relatives Lives near 

two married sisters Societies Rone _ 

Interests Her restlessness could be helped If she had some Interests or ; 

hobbies more in line wjth her abilities Hobbles Boaroatlon Loves to 

be outdoors but lam+t out mush. Movies a i l dates* 

Political Affillations: Republican - Domocretlo - , i Interested o* in-

different 

Housing Oondltionai Oomfort of home Tear moderate Sims S roous  

luwalebinaa Modest Boat Tarnish their a m - steem heat. 

l ight Teatllatloa , 
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Social Iriwiyonraentz Cleenllne**, 

. *ei*fcbore Borneo 

Quletaea* 

•mm 

JrlxKS 

DUtenoe from; Mom... 1 0 nlnutce on *tract a i r Chnroh 

Saaool* ;"• '. :. - ... . . .. 
riipMav 

Transportation Facilities IT**d; Street oar ~ aide* tha Qgdon Awe.» osr -

80 minute* to work* .. . ^ - .... • . ' . / . . . 

Oivie t^roveminte in flclnhbornoodj Street* Pood light* Good 

0anltatlon 

Wiitem Xleotrte: Servloe Pita X*l*-U . 
JCiaoe of " 

Department*: dS8w Job* Aanambler 

AdJnetar 

a S i * 

ton*: t o Month* 

10 Month* 
from i o ~ a e ~ 1 T 
to data. 

plojraant: 

Kind* Hoyal Sailor*- length of 
of work light work. . Service 8 

Sawyer l i i ou l t 
o b . f r jPeakinf) ; tyaar* 

Beacon for 
leaving. Hot, given 

Wot given 
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• January 14, 

{  in 24 year* old and l i ra* with -her fcthor an* three 

brother* in tha Italian quarter of Chieat<jo* • 411 bar U f a ha* bee* " 

spent in/thi* amotion* Her parente were born in Italy* but were 

njarried- in, I^ndoiu ** mother had two daughters by a former 

» marriage, and aix children,, three hoye and three g ir l s , by her 

meri^mga-to f* father* 1a oldest *top*aieter Uvea in 

Italy, aad thai other atep«**iater and the oldeet sister are married 

and l ive in th* Italian (Smarter of Chicago* Just bafore

entered tha teat room her younger sitter died, aad within thro* 

month* her mother also died. Slnae ] then  hag been keening . 

house for her father and three brother* snd a part of the time 

•:' eupporting thorn too. , Her father is a. laborer "SAd nhen he fork* eema 

about #18.00 or #S0«QO a meek. On* brother, , work* in a wiring 

' department at Bawthome| , aged id, ia in hi«n echoel; and , 

' aged £1, la out of work, &»a haa bean for aom* time*  1* tna 

educated member of tha family, having flaiahed high school and at * 

least two yeara of al$ht aahool at Northwaetern Xfalveraity. He in 

interacted in alvertiaiag* ia not only the ehief bread winner 

and the housekeeper in her family, but also tha financial manager* 

For f ly* yeara or mora haa "goae with" an Italian coy, 

, a truck driver, and i t ia accepted among the family ami 

\ • M e n d * that "come day* they will marry. However, e^ mother 

is dependent on him, find aha and are unwilling to attempt 

l i r iag tegether. In addition, la not free to leave her own 
\ 
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. Opereto* Ho. f> ' 

£' family. $b*. frien&ehip- has therefore been pubjeot to several 

i' iaterruptlohe>~period« nrhaft they cease to see eewh. other, though 

they doatinue to he frlosas, to excimnge gift* at spproprlate 

eeasons, and to feel that tbey wil l - eventually oarr?. The** 

periods are accompanied by an increase in restlessness end 

irri tabi l i ty in . l&adurre:^ 

four and one half months and has for the last three months ' • ' • 

found consolation In going to dance at -a well-known Chicago ba l l -

" room everj Saturday night* She goes with * Soaetimes they •' 

make the aaquaintanee of some young men who bring them home! mora 

often they cone home alone. But l i t t l e by l l t t l a these, outside 

r interests seem to he comforting bar for the separation from . f 

j l a the aeknowledgod leader of the relay tost group. 

\ 3er average hourly output for the period she has been in the teat* 

room is f .r£ higher • than the group average, and aha holds a l l • reword*,' 

r ' ' for apeed - on epaed testa, and for hourly, daily, waekly, and parloi 

j ; '.' output. Whan: production lege i t i s who grows impatient. 

When an operator ha a an abnormal number of defactiya releys to, re* 

i pair, or takes an axeeeslve amount of peraottal time out t i t la

i who snide* her, Howevar, herself has averaged If .00 mora 

personal tine out than the group, and © V # more repair time than 

the group* Her eagerness to insreae* earnings «nd her nimble finger* 

» i probably account for 's very high output. Oar reeorde indicate) 

„ that nets established a record for the a**e»bly of B-type relay* 

at anwtneme. 
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Operator NO, 2. 

'  haa the highest intelligene© *md dexterity teat 

aooree In the group; aha talk* the moat and ia the leader in suggeat* 

ing ebangee or oritialaing teat room or company policies, she 1* 

without reserve in conversation and coneequently frequently quarrels 

with tha other Apeisitors* three of the eeven g ir l s In the teat room ~ 

thf Inapeatori the Layout Operator an **• reeent * atrldent 

critical otttburate. - The other gir la , however * , , and 

» |̂oy "tailcihg' *o and. aeem to like her. • In epite of 

tha Impatient outbursts is resily anxious to haya people Ilk* 

her, aad appreciative of friendship* Before M i n g into the teat ' 

room oaao quarreled with another gir l in the washroom ao 

Violently that the matron conducted then., a l l disheveled from bet tie, 

to their supervisor, *fhe girla ware laid off for three daye In 

punishment. This is the only record we have of ** querrei* 

being more than varbnl. Her brother hai bean eharactarlnad by 

hla supervisor aa a "BOlaheviat*, meaning that ~he was impatient of 

restriction and aon-eooper&tive. Ho haa been told that thl* attl-

tnde 1* uneutiafaetory, but ana employed and has bean retained be-

ecus* hla clater ia a teat subject* this attitude of impeticnoe 

under eupervialon aeema to be shared by both and  a* 

both ta*t room and frerteat room aupervieora have commented on thi* 

quality l a . 

* reatlaaaneas and impatience is , to the unprejudiced 

obeerver, eauee for pity rather than censure. She is eapabie of 
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' Operator Ho. 8. 
I ' ' ' 

' -4o^;»topt# and &tt^a$4g^ wor& sb*- l o y e a b w t y $nd aetiyltiea. 

infrol*lh# i ^ n t ^ 

. background and the family tradition by in© need to turn a l l her 

energlea to supporting and oaring for her father snd brothers* - to 

• tha loonotony of usaombling relay* and living in a chosp f lat and 

]• doing housework in her spare tlmoc She la intelligent enough to 

i realissc that she could l ive on a higher standard and ?inibit.tons 

enough to want to do ao -* but not quite Intelligent or ombitloue 

\ • • enough to deviate from her accepted routine*' go to school and 

attempt to achieve the l i f e she wants* And tfcore is nothing in her 

. training to toaoh her how to do this. 

's attitude toward la antagonistic. Anna wan 

j' • absortt -for nine month* and during her abasnea another Italian g i r l , 

- t a friend o e's, *orJred on the Teat* whan 

returned wee raaentful, feeling that did not need 

j the high tost room earnings and that did* lamed 

I everyone, from down to herself, and ainee i t wasn't 

advantageous to to remain cmgry with her supervisors aha 

contented herself with being childishly rud* to , and though 

thoy s i t in adjacent positions they hare not spoken to each other 

ainee ** return ia Way, 1930. 

m appearance Jennia i s usually neat. Her features and com

plexion are not especially good, but her hair and her smell, well 

proportioned figure eomatltute her most attractive physical qualifica

tions. Her abil i ty to eowateat in a elever fashion on toplea of 
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Operator No« S. 

general interest and her facil ity ea a "kidder* alao contribute to 

her social eueceaaea. However, those are offset by the caustic ; 

nature of soiae of bar rsw&rks, and in general her associates hove 

to be -ailling to oTerlook consider&hlo unpleaaantftssa really to ?' 

• l ike  " 

-fpv in abort, tha ssoat reaponiiibl®, the quiekeot, • ; 

the taost intelligent and ambitious, and th© roost talkative? raonber 

of the teat group}, ana the one whoee adjustment to l i f e as aha 

•• •• • -amat live. I t ia tha poorest* 

> . . . . 

l i 
!•• i - • . - : 
\ ' 

I , 

• 

't 
5 
i 

i 
} 
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soiioe CLOCK: NO. 21 

M x t r o o m t w m o i © 

XXBTFAinKllirf no. 
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• Good, A T I I - W . iPoor. Any abnormalities? Slight thyroid enlargement* fine 

digital tremor ....... ,... „.,„.„. .,: * 

; . Houro 6 Bream: yea, no* soiwctlmas* 

' Cleanliness* Hair Olaatt Teeth Oloan Skin Oloan Clothing Olcah general 
pthar ' 

Ixerdlae* Sports Kinds .. .' ... Amount ..; Regularity 
• Heels Kind of 

Diet: par day 4 food oaten Vegetables, sweets, pastry, fruits and breed. 

Regularity • , J„ : . , . 

• • Appearance J Kant? Ifot always Abnormalitlee 

Emotional - Phlagoatia - neutral Creative? Ho 
Ixtrovortlvo - Introvartiva - Keutral . 
8olflsh Altruistic - Hsutral Salf Ixpreeslve? Ho 
Precarious - Solitary - Neutral 
Optimistic - jPeeeimistio - Neutral ' Aggressive? . Ho 
materialistic * A drocmsr - Heutral 

Verbal expression* - Boisterous * Talkative - Conaairatiy* - Reserved. 
Olaaa Consciousness ~ Superior - Inferior - Indifferent -

Mental peculiarities ~ (Delusions, superstitions, etc*) Dees not worry » 

performance errstle * .vo«r s i ^ y p m h l o displays enframe interest In *boy 

' *rlenda" sad aarrlaae. Superstitious regarding eigne of i l l omen. 

TOOA-ilOHt 
Currant 

Saaoola S years .„, Travel Periodlcsla . . ... , , . .. _ 
Other Sduoation— languages 
al Activities Health course at W. I . Spoken Habitually Khgllsh 

Occasionally Polish „ .» 

Dexterity: Average 

Personality: fa ir - quite agreeable 

Intelligence; Average or below* 
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HOIIB AND oommwm imxmmm® 

Address: Qltr Street Ecngth of Residence 

Birthplace Wynn. Pcnna. . .' • Bora and lived there until 17 years old. 
Sobeequeat 
Bssldcnoca family came to Ohiaaao booanse Met there* people lived here. 

. Religion: Member of What Denomination Catholic Attends How Regularly •• 

• ftuito regularly. ....... _.,.: . / . . . .. 

. With Whom Living , ••. Parents *.••,<!;; 

' yemily Condition: ' Democracy of family - Dose on* pereon Dominate? Tea 

. • rlaftd discipline i f ' so, Who? Mather domlnetea . ,„„•.,;,,, 

are fnniiy relatione agraecbic? Moderately - argues with brother - fathorV 

never talice. ... { ; ........... . .. ....... :» 

Reaponslbilities or dependant* ,, Contributes entire carnlngo to family ln» 

• ' com*, fatattr and brother alao work* . ,1* .not erpeotcd to . . w o r k at home. .. .'. 

financial Statue* 

Wh*t'prop*ry is owned? family la now Paying on ' a s t i r own bungalow. 

What other investments? Two shsras A» f. it T. pcld u p . : ' 

/ InsuranceMo Any debts? Installment on bungalow ffotea 

Personal: onrrent or extra. 

Relation of cost of living to Income - la thcr* a cafe margin? She cays  

jfaav worry over payment* on the bunsmlowt evidently there Is l i t t l e margin. 

Where and now are vacations spent? At home or visiting relet ITS a.  

Where and now are week-ends spent? At 

Aortal Ufex neighbors Mostly Western 31 cotrio people friends 

Relatives maimer's family live in able ago. Spends lota of time with  

an-aacmfither and marrl*d alatcr. Societies. 

Interests mcctlr bur friends Hcbbles Won* Rcoroatlon Pates k Mav> 

lea* 
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Politioal Affiliationss Republican * Democratic - ..,. 

Indifferent? 

Bousing Conditional Comfort of Homo Sine Bungalow 

Furnishings Modest Host . Light . . . . . Tentllstlon 

t Intereeted..or 

Social BnTlronment: Cleanliness jiuietnese neighbors Homes,. 

Parke 

Dlstsnac from* Works •# mllesOhuroh Schools 

Transportation fael l i t iee Pood Street oar ~ Ked«le to 22nd St. i hour 

to wo** ,.' » 

Civic improvements lu neighborhood; Streets good 

Sanitation flood. 

WORK HISTORY • 

s Ctood. 

Western Ileetriot ' Service Date d-i-85 
* Paper insula* 

Dspartasnts TSSj Kinds of Jbbs_ Long 5 months • 

O-a-gR- to data* 

Other Inployment: 

Kinds 
of fork Service 

Besaon for 
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Operator 5* 

January "14̂  x v o x * 

; . it 22 years old and lives with her narente in a south* 

west. Section of Chicago. Both her paren ta came from Poland in child* 

• hood, and settled in Pennsylvania. ' After thalr marriage . 

lived in several towna in New York and Pannayivania. Seven 

children-mere born, five gir ls and two hoys, aad  is the third. 

• She and tha: four children younger than heraeif were.born in Wynn, a 

suburb of tfoiontown, Panhsyly?#ia* 

Whe  was "V? yeara aid - tha family Moved to Chicago, where 

has relativoa. works as a .receiving clerk 

(  doesn't know where)'and'earns about $25.00 a week. - Her 19- • 

y e a r - H p i d brother vorks at Hawthorne  doeen*t know what he doe a) 

and earns about #28.00 a week. The combined income from father, brother, 

and ia turned over to the mother, who handlea the family finances. 

The eldest slater ie timrried, Tha 24/-yeer-old slater haa had nervous ' 

and mental trouble which reeultt in her being permanently dependent on 

her fajaily. There is a 17-year-old sister who also stays at home. The 

14-year-old slater and ll-year«*old brother attend school* 

»a home l i f e Is not espatially congenial. The mother 

dominates the family, demanding strict obedience from the children. 

Until after aha was 21,  was required to be at home evealnge at 

an early hour and in other waya her freedom waa cdnaldcrably hampered. 

Her father is a silent, taelturn man. She often speaks of quarrels 

with her brother. A bungalew has reOently been purchaaed, and the 

payments tax tha reeeureee of the family* 
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' , Operator 3, 
• i , ....., ,.., _r, c 

. . , January 14, 1931. 

•,'*r-. . / • . . • * .. • 

Our observations suggeat, than, an Impeeunioue family of eight ' 

individuals crowded into a bungalow; a scolding mother, a taciturn 

father, a defective glster, an irritating younger brother, and three 

othere beaidee herself. 

la an operator *a performance Is erratic* Her fluctua

tions are Often contrary to those of the group* Her repair time for 

the 'la*t;"three yeara is 6 . 9 $ leas than the group average and her " • 

perabnal time 12*7$ leee. • Her average hourly putput la 2.6# lower . 

- than the group average; yet her speed teats often reveal reactions 

aa faat a* thoae of or . Her output seems to reflect '• 

. her mental states clearly - she seems to be dominated by her moods, 

* : These moods are often buoyant. One of 's characteristics 

is her peculiarly shril l laughter. • Doubtless the reaaon why

' ia ao buoyant In the face of a depressing home l i fe la that her 

, attltudaa and interests are wholly auperfieial.- she talks a great deal 

about boy frionda, da tea, and marriage, but they mean to her only 

danoea and rldea and carcases and rings and the poeslbility of ataying 
i * 

at home inatead of working. Tha appearance of a man's car, hla else 

and strength, ana the thril l of his "petting* technique form hla most 

Important qualifications, though none of these is really vital; the 

essential characteristic is simply that he be a man, and that he consent 

*"* to share with his society. 

 is sometimes melancholy ovor the fact that aha hasn't 

as many dates as she used to have, and the Iocs of r boy friend leaves 
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' her silent and sad fop several days. This la followed by reetlessnees 

until another takes his place. Low production may accompany tba da-

- pyeesion of loeing a friond or the exhilaration of finding one; tba '' 

boredom of a dull date or the excitement 0 f a thrilling one* 

la a pleasant, nneeXfish g i r l . She ooaaalonally 

. quarrele with , but i s really very fond of a l l the girls , and . 

they of her.. The same amy be said of her relationship with the ob- . 

servers*; Sho is sympathetic with the sorrows of her family» and weepa 

• oter their troubles, though she never knows exactly what cauaes them* 

In appearance  ia of average height and slender* She 

has fluffy blond hair and her clothe* are often more f r i l l y than neat-

^ She weare her hair in curia and has blue ©yea, but her complexion is 

- rather- rough,, her features Irregular and her make-up often excessive. 

Bar health is average; her hospital ratings are usually fourth among 

• the six g ir ls , an  being lower* 

She smiles and laughs readily and her remarks frequently cause 

laughter among her auditors* Her ranking in intelligenee tests was 

fifth in the group of six. Shs is superstitious. Shs attends church 

regularly and baa been known to go directly from a late Saturday night 

dance to early Sunday mass. 

She attended high school one year, and same to work at Hawthorne 
if 

at the age of IS. She worked on a paper insulating machine for three 

montha and ainee that tisje has been assembling relays. She frequently 

aeeerts that she wi l l quit working when she marries. Occasionally she 
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talke of entering a convent, but this la only whan bar hope of 

marriage la low, or aa a defenee agsinat accusations of too great 

•interest in marriage* 

In brief, then,  la chiefly characterized by emotional 

instability, untempered by self-restraint or training, by an un

critical recsptivenese of friendahip and by pleasure in the surface -

actlTltlee of living* 

LC-ER 
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PA.TI OF 
• W W 

CLOCK HO. 992 

• i i i i a ^ l ^ ;••„".,..• • • " D T O P A R T w c w r n o . e g z o 

HttQHrg*!^ WHORT 188 .: MABITAL STATUS Sloglo 

•'• l b . 02 
M**it*l Ohil-
.. Statu* 

SLM S. 9Ss* 
& « a r o . 111*. 

T i i l i " JUL 

5 6 

Blrthploao Spokon* Oooupatloa 
O.B. « Q, 

stotuo . '"}::Wmm_.Mm, 

M M 

m 
POllok- & i r i a i k : 

O P . B p * 8 l l M b M W i * 

#85 

l i t t l e 
• i l l > 

: 0 1 9 

fcafliah * 

1 ? 

it 

O l o o q i o ) 

; * * » . . * . 

lotfcV . Wants 'Studies & 

1 $ 

3 I f Ofrioo 
Coatrieote* 

10 

S 01 owe 
Goes to 
Bohool 

I>cpe»«eitt om 

14 
t j e B j U s * » 

Seksol 

At 
H i 

Coo* 
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H I A I T H t • 

' : (tool. Average, Poor. Amy abnormtlltlte? Bad tontiltg. thyroid modtrntoly 

. > M n P + f F " 1 * •** 1e*fojfe*i»m aiightly hijh> ,. . .. , 

Sleep: •nfrnre. d proem. . yea, no, acme tinea. 

Cleanllneee: Hair Plata- Teeth Oletn 8kia Clean Clothing dean. . . 

general Qood , [. .:.. .»• 
Other : 

Ixerolse: Sparta . . glade .. Playt bal l . ami roller tkatea -,. Amount 

Regularity 
Mcala " " Kinda of 

tt par Day 4 food Baton , • Moat, potatoee.., Ttgetcblee. boane., twtata, 

ealadt. frnlte. oaetry. broad and butter* Begultr Tea . . 

AppearamQei S e a t ? T o o Abnoimalltlea >o» 

TlmTlRAMIBTt 

ttlo - Ventral . OrtatlYt? 
— thtrWertlTQ* — neutral 

Selfiah - Altrnlotio * » o u t r g : S e l f l^protairot Tot 

Opftniatlo" - Peoalmlatlo - Heutral Aggressive - Mildly 
Materialistic - A dreamer * Neutral 

Yerbel Ixareeaien* Boisterous - Tallcatlra • OonecnratlTe - Reeerred* 
Claaa Oeaeeiouaaees - Superior - Xaftrle* * Indifferent. 

Hiatal Peculiarities - (Delusions, Superstitions, etc. .) Dooa not n o r m 

ctolld, plodding, •taady, Kefueca to bo lmpoacd upon by tatoti»taa In teat 

w s s m m _ A 

Current 
lohoolc I years Hlah Stnool Traval Periodicals _ 
Other n^att'tiOn- language 

ml Activities 1 rear night taboal Spoken Habitually tngllab  

Occacloaallr Palltb. 

Dexterl^t Abort tvortsm. 

Pereeaalltri Tory pleeaing - an umcxtottcd and partitularly planatnt aailt. 

Intelligences Brighter than the looks. 
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B 8 0 1 C A M D OfM^n^Tt IS^WW^SN'f 

Andrea*. City - • Stout Length of Rtciacnoo 

Blrlhniaoo , 01—ro ... • ... . ..; ...... .... • ..... .......... Al l 

Rccldonooa Otooro ... ' I 

lived in thro* honcee - i l l Owned by boy foully aad oil In 01c cro. 

Religion: Member of What Denomination Catholic Attends how regularly Quito 

•yaa^aJy , : .. .. .-. . . .. ; u - .» . 

With Whom living . .. Parents . > 

family Conditional Democracy Of family - Deo* on* pereon dominate? Tcry l i t t le 

dlaelpllac I f *o#: Who? . ... Pcrhane tha mother *» though not very ctyiot 

A T * f*mily relation* agraaatla? Tea. . 

Responsibilities or dependents , OlTti «haak to moimar who -lrea her t t , 8 0 * w . 

' weekend burs her elothas. Helps with hoomework. Think* her Dad l a * prottr : 

smart man, mid her mother la very capable « ~ can peint end hang neper bssldcc ,: 

earing fcr the garden, nor aged motur end ># children. Says when the family 

got together la*y often ante Tory interesting times talking orer their ex* ...,;. ; 

pcrlcnccs -a* Inmlgranta. etc. , ,. .. 

financial Statue? 

What property l a owned? father own*, bungalow they l ive i n . t tint building. 

*nd T t e a n t lot *di**ent to home. . 

Whet ether lnvsalmcntc? 1 aharea A. T» a, T. paid UP. 

Inaoranee Wo , Any debts. Wo Inetallment - notes * personal: current or 

extra*, 

Belatlen Of eoat ef living to Ineome - la there • eafe margin? Tea - tmey 

a e e m to be * T o r y thrifty family." 

Where end hew a r e T e e « t l e m a i p u l j l U l ' M tiuim In o h o l s c of TCCC-

T n f % ( a m f ^ i f 
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Where and how are weak-ends spent? Psuslly at horns, . •' .» 

Soeiel Life • ^ •. Neighbors friends A g i r l friend Relatives A big 

fomlly sadthey enjoy each other Societies 

Interest* Baa ocnaldorablc trouble spending amy extra leisure Interestingly. 

Hobbles Bone Recreation Pates» movies, radio* . • 

Political Afflliatlonei Republieen - Democratic - Father le a Pomoorat 

Interacted or Indifferent? ....;., l e r father la intereatod. Wanshls indifferent* 

Bousing Conditions? Comfort of Home Above everege* Slae 6 rooms* pins 

attic bedroom and basement kitchen. .: , .„,......_. • 

furnishings: Oood Heat Coot Light Good Ventilation Oood 

; ' Soeiel lavirenment: Cloonllaosa e.g. Quietness O.K. ... ..... .. . 

' Neighbor* Homes Hawthorne Seetion . Parks . , ... . . .. ....... . ... .: . Z 

, Pistehce fxoms work, li; miles . Church . : ........ .Behoola.. , ; : ,.-:,.~.r. : :

: -; 

fransaortatione lamilltims Peed Walks - i t tskes her * now** 

Civic Tamrovemente in Neighborhood: . Streets Oood Lights wood . 

Sanitation . Coed* , . ' . , • ,.,;„-, ......... , 

wdby HISTORY 

Western l leotrio: Service Pete 10-o-SS 
How 

Pepertnsnts tSS9 Had* of joba ^Aaeembler Long lO-aVlS to date. 

e a t t Layout mirl for • months 

( f i l ing Oas-
Owher Employment: keta) 

Yietor Oae- Lengthof (#i**0o) Reeeon for 
Kinds of Work* hot Pomnanr. Serviee 10 monthsloavlag St i l l employed 
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is the name toy which  ascoclatae. cal l herj 

 ia anotherj«f ; her nicknames. She i s 2 3 years of age and' 

liress at home; » | t h p a r o h t . a * her .@r«? ld f r i$tMr t four brothers and 

two sis tars. • Her descent la Polish, Her aged grandmother married, 

and lost, three husbands* the second of whom m»  grand

father.. 'This ?omhn supported herself and family in Poland between 
" .T 

husbands and after the death of t h o third by two professions: aha 

was an undertaker, which means that aha washed a n d prepared bodice 

for burial; and she wore a special kind of c or tapestry .for 

which: there was a demand in her coeaaunity.  obys a h a made a 

fairly good l i Y i n g , but that: she *dyauk i t up* ** that when panda's 

mother was a child she would often come home and find her mother 

drunk, «nd get a whipping. • In spite of this, hewerer, the mother 

has, oyer ainee aha became a young woman, eared for the grandmother, 

and this in. the f a d e of hey own domestic respond b i l l ties. £fee 

married whan quits young and has b  children. Just before 

the birth of the second shild the Slasejaka, together with the old 

grandmother, came to this country, and lived for throe ycara with 

aoualna In Wisconsin who hay© a farm. They worked very hard on 

this farm and were paid less than enough to feed and clothe t h e 

babies and themselves. A neighbor told he was being 

imposed upon, «-nd urged him to leave tim cousins. A short time 

after this the moved to Cicero.  worked a 

few months at Hawthorne, than got a Job in the Burlington railroad 
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Operator m>» 4. 

yard* aad no*, 25 year* lot*?* lb *t i l l working there as car In

spector.  mya, "I think my father haa dona well, conaidorihg 

how h© came hers with, no education and ignorant of the language and 

customs*" 

mother seams to have had her snare in the family 

achievement a t but doesn't talk of her mother So admiringly^ 

Doubtless this f*'because her mother scolds her a great doei, where-

as her father is indulgent and kind. . In addition to bearing and 

roaring bar family of :htm® children sail caring for fear old mother, 

whom aha haa .had't» watch to keop fro® e*ansxupe**ft  

has don© gardening, painting ana p&perhanglns in tha homo, and for 

a tisso she isorlced for wages* She, managae the family finances, and 

the results of hard, steady work, economical management, end uniformly 

good health in the family ero evident in tha accompliahaants of this 

couplo. They have roared their nine children, and offered each ex

cept the two oldest sons a hi^h school education} they have their 

own «-rooja bungalow home with attic finished into an additional 

bedroom, and & kitchen in the baaexaont; they also have invested In 

a x-flat brick building and a lot in tho aiuae neighborhood. The 

family income now conaiata of the salaries of the father, f and 

a 17-yoar-old brother who la an office boy at i&wthorne* There arc 

two married brothers, both of whom l ive in Cicero and earn about 

$35,00 a week. There are at home a 27-yoar-old brother who 1* a 

college graduate and wants to touch In hi;h school, but is out of 

work; a twenty-yccr-old brother who WAS a millwright at Hawthorne, 
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hut feidl'Off and--is. out;of -#orki tbo 17^yearmold brother «nd a, 

brother end two -slstera-who are.l.h grade school; besides  and . 

her parents and th© helpless old grandmother. " :: • 

4*"»n"o#am1ler *  ha* ineranaad he:r7©»*pnt. ainee earning' 

Into the t^»t^rooa;Aoye than e e p y o f tho otftera. .She aleo has the 

fewest r e i s t r a * . ' l e e r $y^r*ige Repair- wis*),being #1$ leaa t h e m -the' 

group a T o r a g a . Har paraonal ttea average la 3 0 . 3 $ higher than the 

group average* " ' H e r production at the present Wfe la eeconu' only 

to  m& -her average for the paat three years la 4.?$ above 

the group average. .Bar dexterity test record, too, is aaeond to . 

's* She has a peculiar rhythm in u s s t i a b l y which B e a m s to • 

obserrera to include considerable waste motion end i t i a possible 

that this could be eliminated and result in inereaeed output with 

no greater e x p e n d i t u r e of energy* 

.'a intelligence rating places nor third In the group, 

with  f irs t an second. She is a good oonrersatlonaliat, 

and tha study of her cojsmenta reveals the fact that she repeatedly 
r 

makes roiaarks which are brief a n d apropos a n d that aha gets to the 

heart of the matter vary successfully. The stolid appearanee of 

this operator and har short, thick build make the nimbleneea of her 

mind and fingers quite unexpected a n d pleasing. Her sincerity, kind

ness, and respo ness make her the friend of each of the other 

gir la . She and  are the two girls who nerer have quarrels with 

the other operators. Unlike y, however, Is Independent in 

thought and action, and newer sllows other operators to impose upon 

her* 
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' •• ;" •. . V - . Operator Ife. 4. 

- . '  eoa^leted tw«\£a^ of high school, then went to work 

for a gasket mnufacturihg coapany .whey* she .remained tap months. 

She came to the ''footer* in October, 1*23* and oxeept for elk nonthe 

aa an inatruotor*: hai: hean assembling relsya ewer since. Whan asked 

why aha didja*t go^h&ugb. high school,  "didn't know why.* She 

said a l l her frionds were going to work and she had a chance to earn, 

flS.OQ a weak, *Ana\th«t*a a lot. of money, yon know" she smiled; then 

added, *jgp: here I've been erer ainea, waiting for eono man to come 

along and hall me out*** she oecealonally wishes aha had finished 

high echool, but sdda eeronely, *But then, secretaries •don't make 

any more than we do.* 

This operator haa had one aorioua affair with a,hoy friend 

since coming Into the test room, but har mother insisted that aha 

give him up because he was not Polish. • On a few occasions

mother has attempted to "bring her* a young man object matrimony. 

Of these attempts eaye, * I might like them i f I met them my

self, but when my mother trios to show them to me - oh, I hate 

thoae darn fools. I think a g ir l should choose har own husband» 

don't you?" Unti l # recently, has seemed quite content to 
f 

stay at home evenings moat of the time, and take only such social 

diversions as came her Way* One Saturday in HbTember of 1930, 

however, she and went to dance at one of the popular 

Chicago ballrooms, and while there; made the acquaintance of two 
1 

young men who took thexa home and made dates for the urday 

night. This errant has msde a striking difference in Wando. She 
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Operator No* 4* 

no ion|er f lade the •Vesli Pollah group of family and friends- '. 

satisfying, hut goes every mtfc to thia hell room and jitokes vary ' . 

eosmopolitftn and^ to her f exciting contacts* A reefclssSnees 

h a » $ e O j ^ ' ^ aocial habits, and this ra-at* 

i e * e i i o s * ? > ^ v f ^ output considerably* ••• 

. a W than, by a series of ooatraata* 

Her family background la interesting and congenial, but her mother 

ia domineering and faultfinding; har atolid comfortable satisfaction 

with thlnga*aa«.thay<*ara eontr&sta strongly with bar nimble wits and 

flngern; har kindly good nature la bsoked by a sturdy independence; 

and her Old placid acceptance of traditional family aeeoeiatione ia 

yielding to the Urga to soak friends and adventure away from home* • 

L<HSR 
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QltBASOB HO. sow* 6 * 2 

NATIOMALrrY Hoyw**!** 

APR SB 

BKPT. HO 

PARITAI. 

JtSSS 
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HIALTH: . 

- flood. Average, Seer. • Air cenoraalltlce? Thyroid lothttiia prominent. A l l .. 

except 4 front lower tooth are torn* Riant wleloa »1 lastly Impaired. 

Sleep; Honre 8 Proem i yee. no, aomctimoc. 

Cleenllneeej Hair , Clean -. Teeth Clean 8kln Clean Clothing Olcon ,, .....,•,•„,.,., ., 

• qonercl...... l a i l e 111 kept. .... .. , . . . 

Exerelee: . Snort* : riado .. Bona) oxereiaoa. evening* nana except danalng 

- Amount loaularlty hot regular. % 
Meals - Kind* of • 

Blot: per day .4 food »>tan Yeaataeles. potatoes, hssns. soled, ohoooo. : 

fruits, broad and putter ,. Hotulsrlty -J*.... ' . . .. 

Appearance: leatt Yea Abnormalities Weare glosses . 

ftsotioaal * HAegiatlo - Ventral - Cyeativet Ho 
irfcroworttve * Iatrovcrtlvo -'" 
Selfish m- Altruistic - Koutral $elf IxpreeslveT Ho 
Oyegerioue - Solitary - soutral 
Ontlmtotio - Pessimistic * Wytrel Aggressive? Wo 
Materialiatle - A droeaor - neutral 

Teraal Ixproeeion. Boletereue ~ Talkative - Oonaervatlve « Jcseyvod. - ' ] 

COaee Consciousness - Superior - Inferior • Indifferent. 

Mental Peeulierities * (Delusions, superstitions, ate.) Does not worry* 

Unusually reticent - the fatt that aha same to t?.S. tpsm. horway after reaching 

Maturity doubtless ceaaea thla resorts. Seems to he very well adjusted and 

horny. . 

TOOAxXOh-l 

Sohools fth grade In lerwav T r a v e l Owe alone fron awrway to Chlocro. 
Current Other l e w . e e t i o a - U n o w s g s s H e b i t u -
Porlodlocls el Aetlvltlea •aokea ally laalish 

Occaclaaallr sorconrlen . 

Dexterity i ielew avoyege 
Personality: Net f mpi •••lve beeatwe of hey tendency to withdraw, hat pleeaent 
end egieeeale whoa approached, 
latelllgeaeei Average 
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Horn a m p omgrnm wmtomaei 

Addrooe 01 tr Street Length of Residence 

Birthplace MOrwor ... ... . (Has taken lot pipora) ... anymore ., ,, 
Subesqntat 
BeeldcMoe." Detroit , . ... • ,„„. • » yeara . 

* - - Ooio—o « D e s a l t ,,.. . •. ^ . , r . . : ' , f yeara .. . . 

Religion: Member > of Whet Denomination Lutheran Attenda hew regularly Attenda 

the iTodiah Lutheran Church la PcKalb oooaflonellr. 

Wi*. Mhom living Sueatcweekende with huabend In Detalb. Boone at BBid fdta Ot* 

llnwocd Park during the week. .. . v . .. . ... • 

family Conditions: Denmcreey of Family - Do*a one person dominate* Probably ...... 

not . . .. I f so, Whof .. ., :.. , 

Are family relations tgrccabla? . Tat 

Responsibilities or d e p e n d e n t s lone asto hmr Memo with her husbsni. aad ho ia 

away except week-ends. . , , y 

f l a n n e l s i Status; 

Whatproperty la owned? . . . . . -Jbnt other intosteento*, ford oar. ...... 

Insurance Any dcbtsT Mo Installment - Mete* * Personal; ourrant or 

extra. 

Balatlom of cost of U r i n e to intend - it thers a safe mernint Tee 

Where and hew-ere Y e e a t l e m e spent* At heme . 

Where end how are week-end* cpontT In Petals .' 

Social Xlfei neighbors f lar tarda with a neighboring finnlsa family 

friends f e w friends - one married g ir l triedaE^ KolatlTca A l l In Me 

c x e o y t one oonaln ft Pftrajt * e i o * e e » • / • • -

T r i t i u m f f j j U t l , m^a**** Mccrcetlce Liana to njLmir cards 

m i * * • w m m t f * — • 

Pelitleal affiliaMeasi Bmpmbllean - Dcmeeretle - Ia net ret a eltlnon tmt 
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Interested OP indifferent? t 

Housing Conditions: Comfort of Homo Comfortable: Siae Bungalow 

• ItoloftliMto Quito comfortable Hoot Good Ljgbt Good 

Ventilation Qood v 

. Soeial nnvlronment: Clesnlineie Quietness Good yolghbors Homes, 

Perks .. ... .. . ... - . -. . _. ... • -

Dletanee-tm> WOPic 7 miloo tmmh ' *inools . . ... 
• . ,• 1.. . . . . . . . . . . . . . . . .... . • . .. 

frensf^tntion Fooilities tJood Bus ond street oar about 45 minutes. 

ClTie XiBprotoAohta in neighborhood: Streets Qood lights good 

.' sanitation Good .... * 

WOKC H I 3 T 0 H T 

Western Xiao trio: Service Data g-18-td 

How 
Department* d5io IClnde of Jobo Asoomslor long g~15-26 to dote 

. . . . . . . HOT. ants - a t yra. , . . . .'. :.. ',. ... 

Leave of lbs* 6 months. 

O t h e r 
Bmploymentj 

Length 
Hade of work of Sor. 

In Horway 
Penning aardinaa 

far Loovlng 
fo come to 
U. S. i . 
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Case Study 

Operator 5 

f t in* only one of t h e six operators who is married* 3ho 

apcnda hor week-ends in Defielb with har huebend, , and during the 

week Uvea in Chicago with a family for whom aha doaa Sons housework, 

doubtless in exchange for a part or s i x of her llTing expenses. 

This operator seems to bo most oontent of any of the alx girls 

in the Relay feet Room* There is a look of quiet h a p p i n e s s in her area 

whioh makee i t a pleasure to talk with her. Thie is slso true of Operator 4 

but i t is mora consistently true of She is very wall pleased 

with and her home situstion - secure in the sense that she and 

 ere getting ahead financially end secure, too, because, whether 

she works or not, the.family Income le sufficient for the stendsrd of 

living t o which she is accustomed end with which aha is Sstlsfiea. 

is a steam ahovel operator when he can get work et thie trade. 

He is doing this work now* but some of the time he hoc driven e trans

continental truck and there wee a time when tried to get him a 

Job et Western Hoc trio*  comes to Chicago on Monday momlnga 

and goes beck to DeKelb Friday afternoons* When she gets home

has so rubbed and cleened the house and ahe baa juat enough work to do 

during the week-end to satisfy her and not enough to t ire her. Her 

health le good** She end rent a bungalow and drive their own lord 

car and ere thrifty end congenial. There is a neighboring Finnish 

family with whom they play asrds end go to movies* 

There is one element in l i f e which is not satisfactory. 

She would like to have a baby, but is thirty-two years old and the f irst 
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attempt to have one nearly coat bay U f a . Tba baby was etill-born and 

tba doctors told  aba waa lucky to pull through herself, this 

. happened during tha nine monthe (September 1989 to May I f SO) when

waa out on a la aye of absence. She reoently ramsrktd that i f ahe were 

laid off beeanee of the depression she would try to hare another baby. 

dome to this eountry fyom Horway when she was twentr~fi*» 

years old# : She enjoys tolling of hey family and her own l i fe in Kor-

way. BOr father waa a sea eaptaia until he was forty, when her mother 

persuaded him- to give up the sea and take oyer the management of his 

father* a fern. Tiehlug and the eee formed a large part of the eoonomio 

sltustion in whioh grew up, and hey "yob* in Norway was in a 

sardine oannery. then ahe had aayed enough money ahe told the family 

she waa earning to America, and same - alone. The family Were sorry to 

lose her, but offered no serious opposition. 

had a oousin in Detroit end a friend In Chicago and intended 

to etey in whloheyer of the two cltiea aeemed to offer hey the beat 

advantage*. She settled in Chicago. Aftey three or fouy yeaye heye 

la Chicago ahe met, at a party, the men who had been hey "eweetie" in 

horsey and whom ahe had lost contact with when he came to America some 

ysara before. Thap renewed their friendship and were later Married. 

This forms the background of  l i f s . I t is , of course, highly 

romantic, and herself seems to bo conscious of its romance. She 

sometlmee speaks of going back to Norway, with to l i re . But she 

alee says that  has his eecond oitlsenshlp papaya and -that ahe hopes 

to hare here as soon as she can study up for the examination. 
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outstanding personal chareotsristios ere quiet deliberst ion, 

steady persistence, end a firm but n o n - a g g r e a s l T e pursuit of whatever 

•bo decldee to accomplish. She seldom specks unless spoken to* However, 

•bo It aot timid, and will not bo imposed upon* When aba returned to the 

Test Boom lest may, she brought upon herself the enmity of Operator 2, who 

la a oloee fzijsmA'of the g ir l who was aubatltate* Operator I felt that 

during the depression ehould atay at home end let (the eub-

etitttte operator), who ia under considerable finanelal pressure* enjoy the 

additional ineome Teat Boom operate re earn* Theae two operatore sit at 

adjacent positions at the bench and have not epeken to eaeh other during e l l 

the monthe aine return. This situation la wholly 1he fault of Opera

tor S, who frequently makes alighting remark* to a third person directed at 

ês-eâSL â̂Ha."̂^ I m j ^ jsP* jlKlIfcl ĵsaŝ f̂e1jŝ s>Xê ŝ ^ ŝ̂ sŝ ŝ tĵ ^̂ jjj||̂ ^ ^(jfift ŝ̂ ^̂ l̂flŝ ŝ ^̂K*̂L̂ îŝea\âsy ^a^t^ei> ̂ fĉ fcen̂ ^̂  ŝiŝ s. Ŝ$̂IS*S?ŜL ^ 

dislikes Operator 8, but does so in bar own way - ahe simply Ignores both 

and the things she aaye and does* Shs doss nothing either to lnoreeao 

or diminish the breach. 

With the ether opera tors  ia friendly in her quiet feebion -

eonteat to get along without friction — enjoying, but seldom pertlelpeting 

in, their shatter. She ia most intimate With the layout Operator. 

sd jus been t to relay assembling has been the subject of eon-

sidsrabls discussion by the Teat Room Observers. Her dexterity ia below 

sTorsge. Her fingers seem awkward and ill-edapted to handling email piece 

parte* She baa until recently been the slowest operator, hut her output hss 

ateadily increased ainee her return to the Test Room, and during the poet 

two weeks she has rescbed ant paased the speed of Operator 9, the next slow

est of the operators. She seems to r»ve so f sster, but bar steady persistence 
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and ftuiet attention to her wore ore reeponeiblo for the steady olimb 

in. her output* I t wi l l bo interesting to eee Juet how for ehe eon go 

in overtaking the other operators. 

LO-bM 
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9 - 1 5 - 3 0 

OPERATOR HO. LAYOUT OPERATOR **HOMBER 150422 

HAMS  NATIONALITY Bohemian 

CLOCK WO. 566 

BEPTL HO. ftSgt 

AGE 87 DATE 0? BIRTH 2^S-0S HEIGHT 5* 8» WEIGHT 102 

FAMILY CONNECTIONS 

MARITAL STATUS Single 

Address 

PATHER Berwyn 

Mi  
lather'e 
Father Deceased 
Father's ' ' 
Mother » 
Mother** 
Fsthor " 
Mother** 
Mother * 

Brothers Chicago 

At Ho— 

Sietere Chioego 

Other neer 
BolatiTss 

Ho. of 
Marital Chil-
Statne dren Age Birthplace 

age 
on Occupation 

Financial 
Salary Statue Health Education intcroata 

4 " Cseoho-
M 1 dec*d 66 Slovakia 

Maoh.Oper.at 
Bohemian HcCormiok 

and 

l t In Cseohd-
Slovakia 

Reading 
Gardening 

60 
4 

Housewife Reading 

I 

50 Chicago 
WMIMMI**«MWMMaMM 

English « Sate up * 
Bohemias meohinoe 6 

s 24 Kansas 

22 Chicago '•» a Housewife 

10 

Oood 8 
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PERSONAL QUALITIES 

* 3 H > 

Good* Average. Poor. Any abnormal!tlea? A few isolated lesions of psoriasis; 

lybrrhss alveolar! c; moderate enlargement of thyroid; fino digital tremor; 

ionaila allghtly Infaotad. 

Sloop: Honrs 8 Dream: yea, no. sometimes. Vary seldom. 

Cleanliness: Hair Clean Tonm Clean Skin Clean Clothing Clean 

General .. Clean . ' .. ..  
Other 

Amount Regular yone Exercise: Sports 
Meala Kinds of Food 

Diet: Per Day leten Meats, Potatoes. GrseeVTcgctablea, Beans. Bread and 

Batter, Salad, Cheese, Fruits Regular Tea 

Yes Appearance: Heat?. 

TEMPEHAMENT 

Emotional - Phlegmatic Neutral 
IxtrovOrtivo - Introvertlva - Heutral 
Selfish - Altrulatlo - Heutral 
Gregarious - So] 

Ahnormalitlea 

Creative? HO 

Self Xxpreaalva? Hot Tory 

Mot particularly Optimistic - Pessimistic - Neutral / 
Materialistic - A Dreamer - Heutral 

Docs not worry. 

Verbal Xxprssslon: Bolstsrous - Talkative - Conservative - Reeerved. 
Class Consciousness - Supsrior - Inferior - Indifferent 

Mentel Peculiarities - (Delusions, superstitions, etc.) Well Balanced 

EDUCATION 

Schools Ox School Travel 
Other Educational 
Aetlvlties Health Course - W . I . 

Dexterity: Good 
Personality: Pleasing, though 
Intelligence: Average 

Current 
Periodicals 

Languages ,Bohe-
Spoken Habitually InxUah Occaalonaiufrlan 

what abrupt, 
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HOME a n d cmmm: mum 

Address Street Length of Residence 

Birthplace 
Subaequeat 
Residences 

Chicago West Side Always around Crawford Aye. 

Boreyn 

Member of What Denomination^ 

With Whom Llylng With Parenta 

_ j — . Since August 

Nona Attenda how regularly 

Family Conditiona: Democracy of Family - Boas one peraon dominate? Wo 
If so, 
Who? 

Are Family relatione agreeable? Hot allowed the liberty expected by a 
g i r l her age. 

Besponsibi 11 t l es or dependent a Contrlbutea to family Income. 

Flnanolal Status: 
Family 

What property is owned? Owns bungalow - 5 rooms. . • 
What other Investments? 4 Shares A. T. & T. Stock. Haa bank account. 

Inauranoo Any debts? Inatallment - Notes - Paraonal; 

current or extra. 

Relation of coat of Hying to Income - Is there a aafe margin? Good margin. 

Where and how are vacations spent? ftaually limited by the whins of her 

family. Where and how are week enda spent? At Home.  

Social Life: neighbors Moved recently Friends Bohemian Clique  

Relatlyea Family only Societiee Inter eata Mostly Wee tarn Electric 

Hobbies Recreation Dances Occasionally 
• „ p a s < — , ^ t 

Interested or Indlffor-Political Af fI l ia tiona: Republican - Democratic -

Housing Conditiona: Comfort of Home 

Furnishings Heat Light Tent nation 

Sine 

Social Environment: Clcanllaeae Good QuletnessGood Neighbors HonmsO naw 
' secTCon 

Pnrka Distance from: Work Church Schools 

"L» - 15 mln. Transportation Facilities Used 

Civic Improvements In neighborhood: Streets_ 

Llghta Good Sanitation 

Good 

Good 
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WORK: HISTORY 

Western IIectrie: Service Date 12-14-80 

Departments 6589 Kinds of Jobs Assembler 
How 
Long Zk yeara 

Other l^loymont: 

Kinds of 
Work 

Layottt O p e r . 5-37-83 to date 

Length c 
Service 

Lsyottt Clerk - 6 Moa. 

Reason for 
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layout Operator 

January 14* 1931* 

is 27 yea re old and lives with her parents and 

brother in Berwyn. They have recently purchased a five-room 

. bungalow in *ft open, pleasant sentigp 6t this suburb. Bar older 

brother and. sister are asarried and live in Chicago, on the West Sido* 

were both horn in Czechoslovakia and came to 

America with their parents in childhood. They met in Chicago and 

lived hex'a for tao years after their marriage, then spent a few years 

in Kansas and returned to Chicago. They bave lived ever since on the 

West Side* 

mother is not strong and does much of tha 

work at home. She lives very quietly, usually spending her evenings 

at home with hfcr family* She doesn't care for card games or movies 

or reading, hut 8p<sn<3e her evenings with har family and friend* and 

occasionally seai? a movie or dance*. Tier father was a mchinlet with 

the International Harvester Corapcny for twenty-three year*, but was 

laid off because of the depression; har brother 1* a printer, but hi* 

work is very irregular.  in, therefore, the principal support 

of the family. 

la the oldest of the Test Boom gir ls qnd has the most 

• service v/ith the Company. She acts aa layout operator and instructor 

to the other g ir l s , and dooa har work in a quiet and efficient manner* 

She is accurate and i t is rcecgnlied in the teat room that

figures are always right*** She haa an unusually good attendance record, 

having had no irregularities during S J yeara in the test room except 
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*4*V Layout Operator* 

absences eaused by tha illness of herself and of har mother. She l a 

quiet and reserved, aad dooa not often participate In the conversations 

of the other operators, but she listens "appreciatively and the comments 

aha makes are usually apropos. 

 is m&ll and wall built, has a clear complexion and a 

clean, wholesome, neat appearance* She gats on well with the g ir l s , 

and though she often resents offlciouaneas, she never says any

thing to- which would lead to argument* On the whole, her ott i -

. tude toward, tha g ir ls is ideal in a layout operator and one could not 

ask for a more cotapetent etaployse to act in this capacity. Possibly 

her selection as a test subject has deferred her promotion to a higher 

grade of t?ork* However, her test room darnings have boon high enough 

to compensate for any possible delay in promotion tmd she seems content 

to participate in the test study* _ 
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»»M.B^Bwe ŝaB^ 

/• - hji fa/ 

August 24, 1928, 

At your reaueet X reoently talked with  he i t l u 
employed in Department 6329, Cleok lo* 5 0 0 » *M who i s included In the " 
grown of girts on whosi extensive psychological teeta are being male* 

 who aanages the expenses of the f|osllj» very fraakiy told 
mo hor circumstances and I an convinced that tha following budget ie 
accurate! 

» 0 0 M 8 i 

* Earn* $ 2 9 * 0 0 | gives his sister « J 1 6 . 0 0 per week 
• Selle papers 
*» Earns 

E X P E I S K S i 

fetal *s . fbO.50 * 
m 

m * o r •89 month 

s e n t * # 
• • • #• * * 9 * •• • * • 9 • 

Electrio light and Gas t . * * . 
Coffee end *fe*> • • « # * * * » « « 
Payments OR mattress mud day bet « 
O O S ^ * * 4 * « • • • * * • • » • » 
Carfare * • « « # • • • • • • « « 
Xsuohos « • • •< * * * * * • * $ 
Paymentt on lean • * • * .* 
Payments 04 momnment • • « • * . 

fPrioe # 8 * 0 , 0 0 - Balanee $ 1 0 0 * 0 0 ) 
total 

,Savin** * 4 ifoaree A*Y* & f » stock 

:*-

it 

# 8 0 * 0 0 • O f 
— fi#00 a a 

4 . 0 0 a a ' 

8*00 a a 

• • 0 0 a •w 

1 0 * 0 0 

*1 ( A 
a 
.* w 

M <* f#oO 
1 8 * 0 0 

a a 

•<* 8 . 6 7 a a 

** 3 0 * 0 0 a a 

# a a 

1 1 . 0 0 w *» 

1 B £ I T a a $ S 0 0 « i 7 sHmth 

Xm September tHere will b e duo about #00«OO tuition at the lorth-
weitoai t t a i w e r o i V Sehool of OesMoroo for who attends night eohool 
there* 

li i s readily seen that there i i only a aaall amount left for 
inoidsntalsand extra earfare for four people* 

states that while there ia no aeouaulation of debts except 
for tuit r her brother at the lorthwestern TJhlTcrsity sad winter 
elethiag, she i s able to aaaage. Pre* this report except for the sasnastnt 

is more than they earn afford, i t l a apparent that the g ir l i t 
re 1 7 well* 
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Sinai her mother** samth* she and har father and brother* share ait spartsswtt 

orothere are nana says and are yatjr embitiem* and ana aeoered m* they aite ' 
ha? ma warty* *n* l i t l i r l anion are troubling har are that har fatherJa* 

'met boom snooosOfnl iff fimdim*: woric and that with winter Womini? ens aha a l i i 
need *, winter Ooat and. ha* tefothora winter «e4***- Sir f*1h**V eh* states, ~ 
ha* baan out of work for * * * * i « l month* pod mi * rw**lt# ho i s difĉ owurmged 
and haw too inoh time to sit and brood about the less of hi* wifo> 

wrought him in the following day mad  of our 
ImplOlmeht "Poim i smoot in terriewmd him and tham'oent hill tm tho Ill inois 
Fra* asple.ymant Bureau." A* a r*salt. he* already *s4 am* tarn-
norerr Job omd i* *jo*i a tilm 1H"»i to import to tho Purees, for tssmorsrr work 
m̂jJsV̂ fcs*'.m ^̂ fcWjŝ  Îf̂ ^ ŝjĵ ê̂ ' Ĵ î̂ Ĵ P̂Woŝ f̂ĉ Jjsâ ^ ĵĵ ê - ŝ̂ ĵ ^̂ f̂lŝ jjf" ̂ ĵsŷ  yf^^^f -^^^n\aa^^F 

flaring '.the. iateitfiew,.  go** m*' tha InvroooiOA that olio ia 
loath* to 0*11 har stoek. She ekproeoe* a wish that sfes mieht oontinuo 
paying her losm at tho rato of #£,00 a weak instead of smiling*> share of 

tho tak*' ad̂ OiitiiiGi of thii OonOlrlmaity t* OmWO mnd now that ahi' 'ha* hor otook 
paid io% aha wonld U k * rary muah to hasp i t . ihi ls * s stataa shs ha* not 
thought of marryisg *oo* t *ho hmt a iomm omd mo doutt i * liojritg forward to 
is^rio«i^ 'in tho fwtnr** fhi* foat may how* *omolMng t#- 40 with hor wish to 
koop t̂ o otookfr • - * ^ • 

- Th* brother * whooe .amir fiooonittnm 1* Mllima m*wooan*r*: hast 
Îfĉ ^̂ ioŝ t ŝeŝ Wlfc'̂ â̂ fŝ " P̂̂ J' "̂ êŝ mm̂ ê  '̂ aŜ fmfĴ 'iJj;  l̂̂ f̂ejsĵ ĵ Jĵ L: Jjjj^ l̂̂ ' ifc^^^^ -'"Jfĉ sv3(P(̂ (iiî Ĵĵ  â̂ p̂ ft̂ fî ŝ '̂  

 the foiemsm of hor e*peitsmht» *mt ho w i l l bo wmahl* to pleee the 
hoy mmtil Ootohot who* h*> wil l btiosai •etomtioon ywmtw* ' tf f fr** a ooopanyv; 
otandpoittt, thir* i i mo other ohjootiom to * h i » boar1* o**A*pioont, I bolievo 
wo oeii fot ewwrnptiom. from OoatiimwoHom Somool V ampoolin*; to the Beard- of ' 
£dno*tiott« 

Sxoopt for tho foregoing fa i t* mmd mlOe that ^io g i f l 1* ot i l l gfte*-* 
ing swmwnoo of the loo*' of her moth*f omd eietety I do net hell see thare io 
oa^rlhing Ola* itt pertiee£ar whiem 1* oomotoi amomtal otrmiiu f f thoro i t 
mo eejemtlcmf 1 ohell wvlto to the .**4NiinmtomwaBit' of- aolbool* imeodiateiy ;fhr 
the aooOooewj -oamlsptloii from Oamtimwavlioiii Sê bool 'fm>w the e^wthir* 
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m r n p g A L history interviews. 

Oper. No. 4 - L.B. 
Sept. 16, 1930. 

1.30 P.M* 

Observer to Oper. No. 4: "Why didn't you go on through high school? 
You could have couldn't you?* 

Operator No. 4? "Oh yes, my father wanted me to, but my friends were 
quitting and working, so I quit too. 1 got a job where I could make 
#15.00 a week, and that*a a lot of money, you know, (laughing) SO 
here I've been aver since - working along and waiting for some man to 
bail me out* 

"I had a teacher in night school who tried to get me to go on 
through high school. She talked to the principal about me and he said 
I could finish in one more year. And I thought I would do it , but I 
didn't even mention it to my father and never even called up the teacher 
afterward. 

"I think my father ia pretty smart. He came to thie country 
when he was ££, and didn't know anything not even the language. And 
he*8 raised nine children and taken care of my grandmother and saved 
money besides. Of course my two oldest brothers didn't get to stay in 
Bchool, because they had to work as soon as they could, But a l l the 
re at of ua could have if we'd wanted to, and besides my father has the 
bungalow we live in, a brick 2-flat building and a lot* He makes a 
good salary for an old man Without any education. He's been working 
for the C* B. & Q* for 85 years - since he was about 30. He worked at 
the Western for a while." 

Observer} "I think your mother must be pretty smart too, to raise a l l 
those children and take care of her old mother - and you said ahe went 
out and worked for a while." 

Operator No. 4: "Yes, she's pretty smart. She's strong, too, and that 
makes a lot of difference. She likes to paint and work in the garden* 
She can hang wall paper, too." 

"My old grandmother is almost helpless, now, and worse than a 
child. BUt she used to work in Poland* She was an undertaker there* 
They didn't have undertakers then like they do now - a l l this undertaker 
did was to waah and dress people who died. Grandmother was a weaver, 
too* She made a special kind of cloth that ahe sold to people. She 
had three husbands, but they all died. Motherfa father was the second 
one." 

Obaerverj "Did your grandmother make a pretty good living in Poland?" 
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Operator No, 4: "Oh, yes, but she drank it a l l up. Mother used to 
come home and find her drunk and get a whipping. * 

Observer? '•Does she s t i l l drink?" 

Operator No. 4| (Looking very serious) "Oh yes - when she can get 
i t . But mother doesn't let her.* 

Operator No. 4: "When my parents came to this country they had only 
been married a year. My oldest brother was born in Poland and the 
second about the time they landed." 

Observer: "That must have been a bad trip for your mother." 

Operator No. 4? "Yes, I guess it was. And they had a bad time for 
quite a while after they landed. They didn't know anything and people 
took advantage of them. My father worked for his brother on his 
brother's farm, in Wisconsin for a while, and he made him work too 
hard for what he gave him, so they couldn't get ahead. When my family 
gets together we have the most interesting talks about the adventures 
they had when they came from Poland," 

•c* 
m 
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Oper* So* 5 
Sept* I f f 1930. 

vtlO 

i t e m f t o Oper* No* © 5 *B!>w d i d ysu happen t o oome t o thie ooUntry?" 

Opor# So. 3i *0hf I dofc't know, I juet deeided to come, end when I 
got roady, told my family I won coming." 

Obesrver: "Did thoy mind?" 

Oper* Ho* ttt *¥a% Shey d l d t t , t w a n t mo t o © o s a e * But | wanted to 
ooioo* 't didn f t have Any brcthera or aietera lM*e» but * had a eoueih 
in Chicago and a g i r l friend in imlatn and * thought i f I didn't get ' 
along wall in Gb,loagot S*d g o t o Duluth, I o w e a l l alone, on the 
boat, and o n t h a train f*om Now York* I. etayed at my coualn'a for » § 
yeat** then be*an working at. t h a featera* I t waa pretty hard at f i re t f 
and i t waa hard, coming, too# hut I wnan*t afraid end 1 did*** have any 
trouble** 

Observer* "Ware you engaged to before you c a m e ? * 

Oper* to* ** "Oh m% but 1 knew hlnw w e need t o play together wfc#t' 
we- were yobing* But b e came to tmi* country when he wa-e v i l l i a boy 

. and % didn't know w h e r e ha wee** 

ObeerverJ *How did you happen to meet him? 'Ke.e*ft i t editing?'' 

0 j e f » ¥ ; * - . H 0 4 dl "It euro waa*. I went to a party at mm .friemde:9 * » » " 
north and he Waa there a n d that'.* how X new him t h e f irat time** 

.Qf^.gfa*.*!. *fe wait the landlord to paint our hone, thie fal l* We 
do^t like to mote tiough. I t only takee five tone of coal to loot no 
all/winter*!* 

Observer, "Fiye tone*" 

Oper* Wo, 6: "Tee, we only have four rooms, downstairs and two upitair*# 
Wo sleep upstairs*? 

( 
Oper. No* 0 ? "WO bay© a, l i t t le l*ord»" 

Observer: "Do you drive** 

Oper. So. 0 1 "0h| no, but I am going to try." 
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