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S ‘Fv._ . ueginning of theee studies, the identities of the
% £ s-under study heve.been kept confidentiel. We- hol'
.~ ta'you to carry on this trust. Hlﬂﬂ‘ﬁ

the petsons: involved by substitining fictitioos names

code symbols for ml mmes =
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i i T”‘?TP?TF.’WES
From Gt Lo Qi & Bl SUAICS, Ws ns uw ;f i
perseas under study whve been kept cenfu sz-i? Ges Ik
o o . to yoit 1o carry an this trust,  Please quard tee it .m ¢ of
; ‘ ‘ '  the persons invelved by substituting fofitious nunes, &
SR ' | - cods symbols for ree! nemes.

B ‘ B - INDIVIDUAL CASE STUDIES

'me 1nd1.vidnn1. ouo atudy material. hu beon divided intQ
S two sections, namely, & th-tiami,ro and & mpplmntary writeup..
3 - The questionnairs has been divided into four seotions as ronws.

1, Yemily comstion- ' o
R ‘2, Personal qualities
o e .3, Home and gommunity anvirommt
P 4, York history,

~ The arj.utin dota ingluded in this q\nnuomarq were ob-
tained Dy direct and indirect guestioniag of the individaal, The
subjective data are the cosbined analyses of test observers, The
supplemsntaxy writeup expands some of ‘e questiomaire material
~ and inciuded information which cannot be presented in questionnaire
foarm; ewphazis being given to ouhtnndxng charnchﬂaum/ ot sadh
individual case, ;
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| - From 0 ogioning of ese svcom, ue westities of th,
L persons v sty Lave been kept ooiifaeiial. We fook
e IO YO L st Pleaso gurd thy privacy of
RATORS. the persons imvoles 4 substitusing flctitious Rames, of
- ade symbuls for real names, '
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- alupx : xauru Drymz yu, no. mﬁmn.

| alununu- mr ‘. ﬁ oth O

:miu "

' ;.""mnt: ,por BKY
: .‘1“'

Orex tm? : No
Bnlt lxpmnin? No
mnin? . Wo

b fudue ’?“mz erm - mmm + QoRservatly . ]

. Osesnionally, Folish

Porsonalilty: Rather plessing --- net striking.
Intelligence: Below Averege
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16 yoers

eathoua _Astends how nsnltrxyw |

Wish \mau Li‘!img Mn‘hc-

| !‘Ikily .ﬂondi«ﬁigna. Dmaw of runy Doea phie person dcm:mate? H no,
Who? . |

Are. r-my mluim agresadle?  Yes,  Is wery fond

Bdmnnibﬂitim or domn&anta _ O
pinanoial Status:

Wit m.mn omed?__Ax B-room house in Oleero
Iﬂm“« — w dobtu? Imiallnont - Katn ~ Personal; cumut er

Extra. Relation of aoat of l.tving % Inoome = Is $here a safe margin?__ Yes

Social Life: Neighbors _____ ¥riends n.olgtinn‘.u.‘. ‘ s«wiotin_
Interesis Movies e

Politiosl Aff{lietions: Republisan « Demoaratis - ,_ jInterested or _oﬁ{:&-“‘

Housing Conditons: Comfory of Hoe _________ Size__ 8 yooms - femi

of B

Light  Ventilation '
S ‘ ' (Lota of ohngnn}
Sogial Enviromment: Olesnliness Average Quistness _ Aversge, -~

_S14ghly Yelow sverage Parke Oolumbus Park } mil .l
Distanee from: wo:k ,2 nile Churah ____ Sohools

Trinsportation Yeollities Used Welks %o work --—- about § hour
Oivie Improvements in Neighborheod: Streets GJood Lights food
Banitation Geod

e - i e . T e B = 3 o = S
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- Cape Study
© Operater T
December 30, 1930

- -11 ‘bnnty-—on yoars of ago and lives with her pnrqnta in
" the Grant Works sestion of Cloero. She 48 Of average height and
very .gfldnfd,‘_qr, has brown hair and ngxhr ruturu and is neat smd
'ttfﬁct"iﬂ in appolruncc. Hor purents were bm'n in Poland, but did
:not know ‘oagh othur until nrtar ouh had coms to the Unitod S‘htu.
AL;rtor thnir mrrim they lind in Sprinmlloy, a mll Illi.nezl
tonn, and it is thex_-g that -*;n& her _,tutqr and brother were | |
ior‘ni -Ls =.t‘ clrp'cnztar‘. Five yenrs' ago he brought his L : -*"2—_‘7 ’,
.vhoro they own the oight-roo- house in whi;h they live,
-'l: father umﬂr works for gontmq‘?toxé& and i=m frequently
out of work in winter. Dnrins the put swmer, too, bhe was out of
' work most of the time because of the depression. Her sister, after
fialshing high school, d14 general office work for a time and
studied art in evening school, Two years ago, however, she qnﬁ
work to g to day sghool io become & commercial artist, and sinoe
;o finishing the course in art ;chool has been unemployed. The brother
) h now in his senior year in high school. -': check, therefore, |
is often the s0le income of the family. This fact does not seem to
dcpm. her, however, and she dresses quite well as compared with
. the other operators.
Lo, . I 14 not attend high schosl, but went to work at the age of
| fifteen. She had two Jebs for akort periods, and started to work at

R S il - -

»
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, "-Kuthorne wlwx ;ha vas uunteon 1oara old, She has assembled re-

' - o hya onr sinco hor bﬁrting dute. During thé past three years
" ahie has'hed only six attendance 1mguhr1tiu - two days for 111-
ness, tﬂ.co oxcuud, gnd fvi« htm

As an unmblor, -rnn-lu third i;n. tn-e: group of five, Her
output otten coinc:ldu with the group avorago, thaugh hcr average
ror ‘the tva nd thrn-tonrﬁn mrs m hn been in tho tut room
is z.ﬁ higher *thtm the group aversge. Ilcr x-pczr tm i sc,vf
[l;__-igh,e: than the group average, and her personal time out 15;8‘
; | | -:Lour; ‘.l‘houg: only anngc in speed, -'l fingers are mmall nd
|  dexterous and it motlvatea by the dynsmic ubition to saIn MORGY
whieh urges Oporutor 2, ponnﬂ.y she woul.d tnrn out relays .uh

.futor thnn she donl.

* Bovﬂor.-ia not tho sort of porson ®© be strongly motiv- :
: | ated, ' She is imitative. both in oonvomtiou and setion, Her \ ‘.

~ca-ont- n- -n:guhrly pointlou - a chamelion-like eeho of

vhltvnr was in the nind of the pcrm nddruud. She makes. no

e.nonios.»; 1s kind and generous, snd engages in oonversstiom whem- !
o ever her neighbors hke the hiﬁnﬂn. In intelligsnos tests,
- I reoks next o} who is wniforwly highest. This ranking
t | ia somewhat higher than observation would indicate, as her remarks '
are seldom informative or anmlytiecal, mor sbout topics which would
disclose kmowledge or judgment, Hir activities are limited Vo
attending movies, reading movie magazines and listeaing %0 the
rudio, amd sueh other -rrur- as ere initiated by some other per-

som, JNer ocomversation is Mh narratien er swperficial

. I e 3 e — L o wweR s n = = e
e A e e - -
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di-im’uim of the‘u a;ettﬁﬁeu. Occuionauy sln heas g;lnn uuduu

’or a luppr-tl.tionl t«lin; nbout ccrtain "ligu of iu-oun" Such
Zomarks. ununy u)m th- form ct ngreeunt nim the fears of nother.
mt we h'aﬂ lurmﬂ of] i ] fuur has been ".’fl"ietit"oa in thort-

nntancu in rupcnu to direct quu‘tiouing. mu in duo, not to

: z:n.eme;, h;,nt 'to-% Inilnre to sn anythins in her r-uyr. nrfa;lr-’ '
';._ of tauttmiént interest to nrmt ﬁp_cguion, Pooplo are j\ut pooplo |

“to [l ohe sececonly

" s 102 lsugh and intecest 1n tetes - [ls tensency o

the most obvious individual differences -

*bosa”; aside frow thess differences the girls are a1l alixe f

e are, therefore, unable to say mich about -"?l hows 1ife, Sue

sdens to stey at home a great auu, and to Like bcng ut home, Sh-

' und h-r nd.ntgr do things mgcther and -mvo up hor nuti.on phm

l!t_l#, mmr bpgauac her ,s;.:t-.r-. could not afford to go.

 We may sumnrinthin operator's qualities, (thqn.: by ssying that
she is an average, imoffensive, und:.v girl, highly gremarious aad
dw-ndi;njs.én her aii-qtgi:ttu for iaitiative and motivation,
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 PERSONAL QUALITIES

B ,, Avo:an. Poore wabnomﬂum?

. o »ﬁlmn Hourw ’.,q.,-»pﬁu.z‘ yeos, no sometimes.

.mmm.s Betr_ Olean Teeth Clésn Skin Olesn Olothing Clean

Goncnl n-g: alnn and nut. A
Ot¥her @ ' S ' ‘
Exeroiag: -Sports Mnds 1!:11:: - en‘o[.-‘ being ont-docm Amount

. Regularity '
' - Nesls ,\(iﬂda at
Diet: Per day_4 Yood

Rogultr? . Yos iean?

Appcg:moo; | ﬁut? : Yal e Ablamliiitl ... IR
Sreative? No
Self Expressive? Yes

Aggressivey Yen

Ghn &nnei.ouaniu - 4'8‘}4“\“\'116:{ - Ihrorler - Indirtomt

Mental Peguliarities - -(Delusfons, superstitious, etc,)_ _Yorries guite s 10%.

gl 1imitasions whie!

Ourrent
Poriodicals

Other uuoniom ‘ t.ngu-.n '
o sl Aotivities —Bpoken xauwoouuomny Itelian

Dextérity: Above aversge.

Yersonslity: Dominatimg - often i1l tempered, though she is sorry afterward for
her 111 tSemper. Doubtless she is most 1ll-sdjusted of asny of the girls amd this
_aseounts for her ssepishnees.

Intelligenes: Adove m'..

e e m - ————— RN N
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T Subseqient” "'nu mm m,, 7 fiats, bat m 'mm '7 ‘,
¢ Residences x‘w livu wigiin e mile of Ahe

- 2 e e Taite
chgiom. )unm of What bonannanon , gymm Lﬂon&a ha;r ugularlync_”_”‘ji aTs

£ 18 1 'hon Liﬁm _ Mdowed father

:;‘ﬁmz Y rney or mtly = Dose one person Dominate?

hereelf m tunily relstions cmnb‘.u?

Bomn-m ,m.a or a.,gm.,m _earas

| Minuneial Statust
What pmmty is owned?  None What other 1nvuhunu?" A

:tnmmg _Yes Any am-? __Tnstellvent _ Buya on oredit vegulsrly

m:tu - Poruaxzul; wrmt or xtrn

Relation of oost of living %o Ineome - Is there a safe mergin? 1}

‘-;J VPRIV NI £ T

Sogiel Life: "N'O.;l;ghﬁur.ﬁ

t w0 married sieters __ Soctetes____ Nons

iumsu oY

nocmuon Loves to

*. Folitieal Affiliasions: Republigsn - Demoeretis - ______; Interested of im-
different
Nousing Oonditions: Oomfort of home_ Vexy molerqte  Size 8 roous

Yoraishings_ Mojest  Heat  Furaish Wiz gm - stees Begt.
Light Yeniilation

———————— e — .
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R ‘;‘itﬂ.thbéu Homn et

‘Socill Iaﬂronmunt. Glaln).inou e Gutetnesy

: Dumu mm Work 20 winutes on strest ger  Chureh
‘sahmh e, _:‘ et oo et e |

!rwmrhﬁon raciliﬂu mod. sggg-% oer = m«: the_Op on Ave., oy

"mviu rnp:mnm- in mwsbomas stmt- Good Iights Good . . . .

Other Ene
‘Ployment:

Xinds  Noyal Ssilors—-Length of (#i8) | Reason for e
of work _ m‘ht WORKs . Service Cwouths ~  Leaving  Not given
8 j]rpﬁiouit ' ' ' S

) .' : 3 I

Mot given

-~ — - PRSI SR
— A e ~ - -
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- Janusry 14, 19381,

N - ia 24, yeefxri alﬁ zmﬁ Iiw: tit& har mthm and& thrn-
brafamrn ih the :nauaxt qmrt«r of ehiaagaa ﬁll har 111‘0 hu bm
| np-nt 111 thiu “etion‘ Her pemts wrt born in Italy, but were
f:**iod in ‘ﬂundon. ‘-* 2 mtb,ar had tva aamghtara by & xomw
"‘; &nd t,i ok sirlt, by hqr "
'mwm ia -'l rﬁ,tham - oimut ﬂdp-aiﬁm liwa im' .
' X'cﬂy, and t!ui o’thar -tep-tinta: ond the ol.ﬁut uilt-r sm mriod-

and Liwm u thl X‘mzian quarter o: emmm J‘mt bufam -

,nkrriuu, a.nd ﬂx amiamn, th:rw

,,inta:rb& the imt rm Imf ywngar sishr ma‘ nnd mthin th“,“ o i
, mnth: her mthdr also dia&; »mu thcm -hn ‘hnn ’k«pin; | f
| »hmll& tor . hcr mthw un& txxrae bmthcri ahd & paxt of the tm o ;:
i - ‘  ‘mmértim then tao. xm father 18 % labarsr sma when hc workt um
| ; rabont #18;06 or Mq. o mk. Gnc hmthar,. mrk- h & u 3
| aopat u mwham.;- red 16, in tn high sehoel; and- -
aged sx, 1x out of mx-k. sd hu iwcn for soue Sime. -u e =
»adunm mum o: ﬂw rmily, heving r:inhhod high schccl and Bt & | V'
leant ﬁm amn ot n&gm.cphpo; st Northwatern ﬁpmnm He in ;‘
i | uhr»t-a tn savertising. [1s vot emy the chisf breed winner
and the housekeaper ia her family, but s1se the finanefal TRDAGET.

vor rive yeurs or wore[jrer s0se with" an Tm1tan woy,
B - truex driver, and it 1s seespted mong the family amd
Vo friods Vit “some day* Shey vill marry. Howsver, -'s mother
: 1 depeadent on him, snd she end [ 2re wewilling 40 attemps
living tegether. In addivion, [ is not free to 1oave her owa

A

~

- -

- e i i . e e e -
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m mmm}; hm tmretore bem -ut Jedt to uvml

o | o ,inhmptiantmptuodu whsn they o&ase o wa aackx othex, though
thqy mm:ztme ta bs frimas, ta qxez;ange gif‘tt M approprime
uasona, ami ta raagl ’that thay vili evantually mrw« These
‘ | " .pex,vioi!n ara aaeampsmiad by an mcmaae :m reatléssnua and
e - m-immty m- *’f:ho ourrcnt intarmption hes lastud Tor
- four and onh MM‘ monthn ﬁm -hmt ror ‘&lw laat thrgo mcnthai .

reumi eénnﬁlatian m ;goins m damm aton mn-.knom ehieago balle R
‘M “’w Sﬂ\#rﬁay nighto ShQ xﬁﬂl ﬂth- Sﬁﬂﬁfimﬁ thﬁr I

maky ﬁm acquain‘mnco oi‘ some young mn vho b;:ing thm homz wrv;

R e —— g e A

often thay eam home .mm. But littla by 1i8t1e thewe, outside |
'"’f"“iernts aeeu to ba comforting har for the mpnmﬂol rrm-

. ’-u t‘ht awqxlnged hadur of tha rulaiy ttmt gmup.
Jor am;mge honrly cutput for thq pario& ahe has ‘bm‘m m the mn |
| POOM h 'I.ai hig!m.- tlmn thc group avbrage, and uhc }mmﬂ a’n ?‘fi j‘i,rd‘i"‘:" |
! - | - ror np”d - nn npaa& iuti, and tor hpuzfly, aany, wckly, sl period Al
o ouxpns. wmu ;xmauman lage 1t n-pma grows impusionts
: . When an «QPQZ?Q:‘O!‘ hgs an :&bnomal number of ﬁéﬁétﬁa relays to; re-
. pair, or takes sx exesesive smount of personal tiwe out, 1t s
* wao thiln her, However, - heraelf has zversged 27.04 wore

porsonal time out tham the group, and B.7% more repsir tims then.

the group, Her sagernesa 0 ingreass surmings und her aiwble fingers
i provedly sesouns tor = verr pish outrus. our records 1nareste
: " thut -h'u ostadlighed s reeord £or the sasendly of R-type relays

at Mavtherne.

C e R mr—— e .. - e C e e - e r——

UNIVERSITY OF WISCONSIN - MILWAUKEE



C | | Operator No. 2.
Lo o -

| - hun th- h:lgheﬂ 1n’oelligenee =nd dexterity test B
_lcoxu in the group; aha ta!.ka *the mat and ;1. the lLeader in sugzente
ing ohanges or eriticising ’t'é,l't‘ room or comp&ny policies. 3She is
without reserve in converastion and .:conibqueu‘eiy fiaquan»tly‘ quarrels
vﬂh the :ﬁi’tffm% oﬁemtara. *I‘hra& oft ﬂm mvm girln in tha test roen - e
the Inlputor. s Lsyont Gparutur am-w x-a-ant' -n strmtnt o ; f '- ‘3
 eritieal outbuuta. The other girls, however 5 | - and o
Lo B onsor tnicing o [llone sem to ike ner. 10 wpite of
' the impgtiant 6ntbux~sts -ts ”os%lly anxioun 1o hnm peapla Iih
hm. :m& a;tprsciative of friend-hipﬂ Bﬁfare qemipg into the tem
R mém -ancewqmml.ed with snother girl in the washyoom " ,
‘wiolently thet the matron conducted them, ail disheveled from butile,

0 thelr supervisor. The girls wore 1sid off for three duys in

SV e e e, L L

‘ punishment. This is the only redord sw. haye of--n;ss querrels
| | mmg im'm thm'ﬁmﬁl_ Hor bmthe:r-m baen ehuracterised by
restriétion and mn.-.-aomra’tlmp Vac has best told that this ati-
‘ tude is unsstisfastory, but was ewployed «nd has beon rotuined be-
| esuse his sister is a Sest subjest. This zttitude of inmpatienve
| under supervision seems to be shared )iy both -nd - as
Poth test room and pre-test room supsrvisors have ecmmented om this
wliy [

T = resticasnens snd impetisnee is, to the unprejudiced

observer, cuuss for pity rather than cemaure, She ia énpeble of

<, . o
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Operator No. 2.

-dqing mried ané. hxte':mning vzork. *—"‘h& loves hsmuty and acthit

invalvmg mmal procéaan, but 19 mund isy her unﬁa:r-prhihged

. hackgr:mnd aml m :ramily tmﬁ&tien - by fma ue»@d to tum all hep

emergiau ta mpporting snd carimg z‘ar har rﬁhar aud brc’ther: - %0

: the monatm:;r o;t‘ mmabnng relsys a‘m‘l li*ving 1n ehm:a Liat and

ﬁmm »bannwxx in hayp np&re Limo sm; 15 dmberd igant uzmu,g}* o
msslize th&t she cdum lhe on & mgher atandard eaml ,,mmt ons |
Om-’mg'h w want to d@ ao « but not q}aitp mwlugant ar mbi%ioat
unouggh 0. daviata rmm hcx* accapted mntim, g to :chml and

stempt to _swhiam t'}la‘lifes_ she mm;a.n -And there is nothimg in her

- treining to tonoh ‘ﬁerr how to do thin. |

-*t stiitude tamrﬂ-u antagonistic. Anne wes

ubnant for nine mnmﬁ:a msd during her nbamce axwther Italisn gxrl

_ & triend ar-*a, werﬁ:w on the Test, When
-mturned- wax rnuntrul, fealing that -diﬁ not teed
the high tost room sxrmings and gum_ aid. -lamad;

ad?anﬁg@uua to-m remain amgry with her supervisors she

- ¢ontented herself with being childishly ruda W-& and though

thoy lit in ad jaeent positions they have not apoken to sueh other
sinee -'5 Teturn in Mey, 1930

In appeayenes Jennis 1s nauslly nesd, Her featurss and com-
plaxion are not ospeeially good, but her hafr and her smell, well
proportioneldl figure eonmtitute her most atiraective physiosl qualifioa-

tions. Her adility to eomment in a slever fushion on topies of

© e o n - - - - - T e
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- L B | Operator Mo. 2

-gonersl {mterest snd her fasility o a “"kidder® also - eontribute to
hor mm;‘ asuecommen, THowever, ‘th‘aéa are offset by the camtia
nature of aome of her remrka. and in genersl her ssscclates have
to bé*ﬁ}.ﬂimg 10 overlask ganaiﬁeﬁ%&m aﬁme&a@tnan reslly to

-{ ¢ in short, the most responsible, the quiekest,

the most intelligent upd ambitious, and tho most talkstivs member
of the %est group} end the one ~y}i§w ad justment to 1ife os she

must 1ive 1% 4s the poorest,

LC~ER
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Any sbnormalities? _ Siigh

yu, no, lomatimm

h—m&

. gi’“g:

athtr o
lxcre:.u: smrt- —— nna.
sule  Xind of

o Olunlineu« Hair clat& Meeth_ Olean smn mun Olothing Slesn Ge)

Diet: mr day 4 food eaten 4 Yo'"' ‘tabln». ;mﬁu‘:

_pastry, fruite and breed,

. 4"-"“"‘,“”‘ Nut? Mot .lwgn _Abnormalities_

muonnl Phlegmutie - Neutral Oreative?

tive ~ Introvertive ~ Neudral

;G’rb.“ arfous ~ Solitary - Neutral

4 = Woutral.

T71sh = Alsruissic - Neutral Se1f Txpressive? No
nistie - Poulnhiic « Neubzal o mn-pin? ' No

Yuhl mninionx ’Boiﬂomus ~ Talkative - connrutiw - lucrnd.
Class canumu-nou - Bupsrior - Inruior - Indf{fferent

Da s noi' ron‘y 31'

Mental Pocunmuu - (Dolusiona. aupcratitions, ete.)

tm _;1 M smnnlo - Ma&
— ;'

Su pnﬂﬁm-

umut 11

d:pc of 111 awen, .

duryent

| , - ‘SChooh 9 yesrs _ Travel Feriodicals

Other Rduoetieon- ’ Languages

ol Aetivities _ Nealth oourse at W. K. Spoken I

Oscasionally  Polish .

Dexterity: Average
Personality: Feir - quite agreesdle
Intelligence: Average or delow,

——i .z -~ - e w— e = e ey e
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L Aeaan

 Yinemaial Status;

Mly -an!umm Dmcmcy of l‘nn,y Doss one pgrson Doninato? _Jes

Where smd how are week-ends spent? _ A% home.

A les.

-3

_Street Length of Residence

Born lnd .uvad. thm nntil 17 years cld. _

6 ¥her ‘people liﬂd hoxe,

na¥ion__Cstholie At¥ends How Regularly

wm !lnon Liﬁng Perents .

)lnthur da

What properdy 18 owned? T

What oWher inveswesats?

- Insuredos__ No __ Auy dediet Iitiulﬁlimt on bqulow Notes

Personsl: curront or extra:

Helation of cost ot living %0 Tneoms - Ts there s sufe margin? _She says

$igy worry over peyments on She qu; evidently Aheve is 11ttle merein,
Where asd how are vesations spent?_ A% howe or visiting relatives.

Soeial Life: Neighbors

Inderests__ Neetly boy friemds _Medbies None Reocrestion Dates & Nov-

e E———r———— e T =,

SN -
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W

J ilhticnu ‘Republican = Demogratis - ___ ¢ Iutqrutodur

Furnisuiigs_ Modesy Heat Lignt ____ Yemtilattom '
__Quietneas______ Nelghbors Homes_

So4 ul Environment: Olewnliness e
o Peves

Distenae trom; Works 4

fransporvation Faoilities Used

Stresd gar - Xo

It momu ifn; Neighdorhood: Struts -

o Fowlong 3 wonths

o3

Osher Employment:

Xinds Length of "~ Resson for
of Work _________ ___ Service e, Lowving

e —————_——— %
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-ha ‘ ::celat‘”ivu. _mrk- as 2 runinng clerk

' and- ia tumad onr to the nother, vho h&ndlu tha rqmily rinanne:. o B ’

o "’:’I?hc eld#at aiaw;v 18 mrried. ‘rhe z%yaar-old sist-r has hed nervou:

5 - R . B N w«.—.{: R S S i oy ;?,»‘. g T e e oo res; e o e G e

- _Operstor 8. -
L “TandeTy 14, 1981, |
- " i ;ﬁ}-;ll 22 year- el(l and 11vaa with her parontl ina. aouth-
' ya ‘iecticm ot Qh:lcago. Bath hex pﬂren“ta ¢ame rrom I’o;l,amt An child«- o |
hco&, and ge%lad in i’mnaylyania. Arter thair marﬂage _ '-
' -livad 111 aonml tawhl in New York and Pannsylvaniu, swén g o
childmn jyerg: bern,, fivc girln amd, tw boyl, and- 1: the third.
a :

yaarl ﬂd the ramily ncyod to chicago, vhem--'.

| -fdoun't knot where) and’ earns sbout $25.00 a mek@ Her 19= .

o yaar-epld b:mthar mrks at Havthoma -doem't know w}mt ha doag) . A:. . ‘

I‘and earns A‘bcmﬁ 322.00 Ly uak.s ’mu cambined :lncom from fﬂhar, brothar.

and méntal tmuhlg whieh pesults in har baing pomnmtly dapondent on ;A
hqr tamily. There 18 & 1’7-yaar-a1d sister who also astays at home. 'Pho,
lé-yaar-ald zi;tcr und 11—yaar~ald brother at tend sehoole
-'n hom 1ife 1: 1ot easpeeially congonial. The m‘otho‘rr “
dominates the family, dm&ndi_ng strict obedience from tha ¢hildren. o

Until after nho s 21,- wes required to be a$ home evenings at B

an early hour au in othnr ways her frasdom was oonsiderebly hampered.
Her father {s a silent, taeiturn man, She otten spenks of quarrels
with her brother. A bungalew hsa resently been purchased, and the

-

paysients tax the Tessurees of the family.

A,

-

- . — [ g S g g
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et 4 | Qnerutor 3.

3

o

J’anuary 14, 3?951.

eur aburvationn s‘u;gut, then, an impqmniou; ramil:y of eight. -
mdivigmals «mwded inta 8 bungnlor & scolding mothar, a tacitum |
’ f&thﬁr, gs defectiw qiatar, &n 1rr1tat1ng ycunger bro‘bher, am! thrae _
| otham basidea -yarseli" | ‘ | o
B - Aa an oyemtcr -a perrormtmce is amuc; Her fluctua~

tiont are 0fton mntmry 1o tho-e of ’nhe grmm. Her rop&tf”ﬁmé for

| .«-'.‘t}aree yaars is 6‘9% leas than tha group averagé and har -
pcrﬁ%nal ti}zzn 12.'7% lesm Eer avsrage hourly fmtput iu 2;65 Iowar
than the group averaga~ yet har speed tents cﬂtm rneal fnactionl
. es raat an thom o:c - - Her outpu*t taems to rotleei
| her mantal ut&tes elearly - she naem to be. dominated by hor moodi, - -
- B Thua tmeoda are ortan buoye.nt. | ‘.One et- ehamctarutics I

1a 80. ‘buoyant in the raee of a daprnsing home 1ife is that her

in hur p«ul:laxly shx*ill 1aughter. : Doub'tl‘oﬁa'the

attitudﬁ and’

1nternta ure 1holly superfieial., She. talks & great denl
about boy friands, datcu, ar&d mrriage, but they mean to hor only

- ' dan.co,a. and rides and coresses and: rings anq the poasibility o.r_ staying |
at home instcad of working. The snpeararice of a imn‘*s ’o‘ar,l his size |
and ltrmgth, and 'che thrill of his "petting" technique form his most
important qualiri-caﬁona, though none of these is really vi“-f;al; the
essential characteristie is simply that he be & men, and that he consent
~ to share with -hi‘a soelety..

- is sometimes melancholy over the fact thet she hasn't

as mony dantes as she used to have, and ths loss of ¢ boy friend leaves

-
e e i et ee n o .
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her lunnt, snd md for ie?oz*al du;yn. 2‘111. hs -‘o'?l'lowé& by”rcnlajsnc“ :

SR senery T XORT,

; grr'until nathar takn hia planc. Low gx‘oﬁnetmn Ay nccompuny the d.-!
rm'nnian nt' lon'.tng a trien& or the exhilamtion of t:lnding one; tho ‘

| .vborodon ar a d’ull date o the exdtemt of & thrilling oney

B A:,j; -m . plaasemt, nnulﬁ,sh girl, Shq, ocenimnalxy
| quamhw - ‘but ia really veory :and er all the girli, and

\thuy o!' hym ,"!.‘he azma may be maid of hfer relatiomh&p with tho o‘b- -

fnwe’rl,“" ‘ sh;, ia sympathatia vith the aérron 0! her family, um! wacpl |

- cnr thair troublaa, ’chaugh sha neyer knon axactly whaot mmna th-» '

b

In appcamce- is of average ‘height emd slondcrt Shn :

‘ has rlufry fblond hair tmd her clothe; are ortdn morﬁ rrilly than neat.

‘VShc uan hor hair 1n curls and has dlue eyas, but her complexian is

. ,mithar ro‘ﬂ&h. h-r fontum- wrcgnlar and hex tmake-up often oxuuin,

| ‘ﬁ‘er hmlth is aversge; her honpital ratings ere uaually rourth ‘wmong

~ the aix girl:,-a - baing lower. - 0

:;‘s,z.m‘: amiles snd laughn readily and her rexarks fregquontly cause

laughter smong her auditors, Her ranking in intelligenss tests was

fifth 4n the group of six. She is superstitious. She attends ohurch
regularly snd bas bees known to go directly from a lage Saturday might
danes $o early Sunday mess.

. She attended high sghool one year, mnd ésamea ¥0 work a$ Hawthorne
at the age of 16, &he worked on a paper insulating mashime for three
months and sixee that tisie has been assexbling relays. She frequently
asserts that du will gquit working when she marriss. Occasionally she

e ——— o o
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R L Opomw;r 3,

J'anuary 14, 1951“ |

| | talk; or ontermg -8 cdnvant, but this is onl*y wh;or* her hope of
mrriaga :ts low, or au a dafonse againat accuaationl af too great
'1nterant :[n m&rriaga. | | | | | .
‘ m ‘briofﬂ then,- is chietly chaxaéﬁarizad by omutiannif
| ‘“instabnny, nntmpersd by nlt-rntmint ar tm:lning, by ean un~ |

activi tiu ot J.ivingy

&
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HRALTHS

w

_Absomalivies __ Moo

Mtﬂu? e,
“u WM‘VQ’ '!.'

‘orbal mrmms m-um- - Talravive - Gonserv m. ~ Resexved,
ﬂm Wimnnu - smﬂgr - Iu."cr - ~' TR P ,

lntul hmliunﬂu - (miuniom, su)orﬂutonc, utn..) gou not worrn
S%144, plodsing, stesdy. Refuses %o %o iwpose

 wpon by smsoeiates fn test

Ourrent
_ Perioldieals

___ Eabitwally_ _x,_pm

Persenality: Very plessing - su unexpeeted sad perticularly pleassnt mile.
Inbtelligence: DNrighter than she loeks.

- - - wrm o wme  n e c—————— e o — o — - a0 B Tkt e ———— o
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ATe faxily relations agressile?_Yes,

 Responsibilities or dependents__Oives sheek %o mothwr wh

Fineneial Status: |

Insuranse Yo Axy debts, ____l_q____muumi - notes - persomal: eurrems or
l.tlitin of sost of living % Ineome ~ Is thers a safe margin? __Yes - they .
seem %0 be & very tarifyy fumily.”

Where aad how are vesations wpent? Allowed semp fyeedom in ghoies of vese~-

,.A . A..;x..! L * . ! S ) - o “ad. A

L T T . A, g, N v T AN A=~ 0. . s sl

— .
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,mre and hbw m woek-cnds :pant? Umd.l‘, lt hm i

'saeul Mfo, Nuishborn MOM;} ‘iirl‘r,ricnd Ralativu 4 Abig

P P

o ‘Béﬁbici i(om Roerntion nntu, mﬂea reddo.

anﬂoul 118l Rupublicun Dmcrattb - Pather is a Demoorat

In:uruud ar Inditm“t? __Bar father is intevested. W . & is __1nﬂ1ff¢nu€.ib :

: ﬁmh; Gondiﬁann Gmtort af Hmu_ . _Size_ 8 rooms, plus

Above sverag

' ;tjic hidm and basement kiio!uﬁ. ’ A .
nnugm aooa 4, Hut _Gook mm _Good v.mx-;mg,aéoq RO,

. ‘mm bt :Quinma 0.,
| Nﬁlhbom Hm.wx Sl e

Dhtcncb nou: Work Al : niln i '

oiﬂn m
s.nhnian gg_lg ST

"V':,j,‘nﬂ n mtghborhupﬂ' ﬂtm‘kn L&ahtl___‘d,gl

o 'nurn u-ctrh. Servics Date___10-8-33 o
) | How :
o Do)‘rhnh g;g nm of jebs__ jssembler Lomg 10-8-33 %o dste,

for 6 monthe __

. (ﬂung cas-
Other Employment: o i)

| A | ucier Oes- Length of. (§17.08) Reason for |
Kinds of Work: ke$. _Bervies__ 10 monihs Jeaving ___ S%i11 employed

PO .
. -

p— ) e -
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T e T wemsers e mee e

- Operator No, 4

L - in the nome by whi ch- acmtal ©81) hery
- -h zmoth """‘%f hqr nickmmas. She i‘.ﬂ.. B3 ymz‘s :n-!' age and |
1ives ot home githvhgr pgxmnfbs, hex ygmndmﬁiwr, ?’aur ‘bm—mert r'm'\'d
tTwo si;&tﬁi%; ﬁar &ii&enﬁ Vliﬁ"'?ﬂlighe Her dged grandmother mmmd,
‘axm lont, thr“ lm;banda, t"%m mccmi m‘: whl:m woa - grand-
Tather. This wmu mppoxted he:caelt‘ anid f&mily 1:1 ?oland batwaen
husb:nds &m‘i aatter the t}aath of the third by “two };rwtﬁ!ﬂonv aha
weE an undertekar, whieh b LY 7 t&at she washed emd prap&rsd bn&i&t
Tor b":;zrial emd she uom & spr.sc:wl kind of eloth aor tapeatry ror
- which mwa ma a aamnd in her eomunny. -aay: she mda &
folrly gooa nuna, but that atsa "dmﬂ: it np" #» %hat wl;on Yanda s
wther was & ohild she vould aften. cmo hm and :t:lnd lm: mother
drunk, snd get a whipping. In spite of this, h.ovcmr, the mother
hgi, aver singe gn:é. ha&m & young wm. sarsd for the grsnémoiher,
and this in the fage of her own domestie responsidilities, he
murried when Quite young and has borne nine childron. .‘Ju‘nt before
the birth of tho seeond ohild the [ tosethor with the old
- - grandmother, e¢eme to this esuntry, snd lived for three yours with
oousins ix ¥isconsin who huve = farm. They worked veéry herd on
this frrx and were prid lesa than enough fo Toed sand ¢lothe the
bables and th@elnn. A& neighbor 'ﬁold_ho was being
. imposed upon, <nd urged him to leave His cousins. A short time

arfter this th oved to Uieeroc. _workca &

few months at Hawthorme, than got o Job in the Burlington railroed

= - - - o~ -
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Wmtor Nos 4o

Cysrds am how; zs ymrt itater, i# -tul workinh tham a8 car in- o ,

ap&cwr. - my‘a, "1 thznk my mi&har hau doneé nn, aanamaring
how he Gzme here m,m nc eéucution and ignorent ar tha languuga and
cunhmu | - |
-mdtﬁéra soems to have had her shere in the fomily
achievcments, but» -dmiénn't 161k of har m;;‘kher m aﬂmiringlyt
Doubtless this fs bswuqe her ®other asolds her a grm’t doal, wner#
a8 her 'fﬁ"ff!ftt&!" is fméﬁlg‘emﬂ am} kind,  In eddition to hesring an‘d
resring har mmily of nim ehildren sad exping for her bld mafhar,
whom sha has h&d g w&tch to k@w from drunkenness, _
hos done gerdening, pﬁ:ﬁatﬁng and peperhanging in the home, aﬁa for
a time she worked for ‘yagéa, She maneges the fanily finsnces, apd |
the pesults of herd, iﬁ’tﬁﬁﬁé work, ec¢onomicnl mam%wmnt, end uixtfomly.
good henlth in the family are evident in the necomplishments of hiim
couplo, They have rosred their nine ohildron, «nd offersd euch ex-
eapi the two oldest sons & high school edueztion; they hove their
owni 8-roon bungalow home with ,atmg rinished into an additional
G . pedroom, end & kitchen in the bessment; they also have invested In
| & R-flat -brick building and =z lot in the sume neighborhood. The
fomily Income now consista of the selaries of the mthar,- and
a 17-yssr-old brother who {s un office boy at imzthornm There are
two murried brothers, both of whom live in (icero snd esrm zbout
s $35.00 2 weak, There are at home u £7-year-old brother who is a
collage graduate and wanta to toecseh in hich achool, but is out of

woxk; » twenty-yeir-old brother who wis a millwright at Hawihorne,

- - man s T e o AT ————— o m - T L e s ——— . s

UNIVERSITY OF WISCONSIN - MILWAUKEE



U T T L L SV Y

 gperator Ho. 4.

R ' ) but. mx 1@1& o:t:.e an;! ig au’ﬁ ar wazk, the 1?*?@43;«-01& brcthar and &

e bmt&mr mn& ’cwo aiat«an tha &ra 4 grs&dﬁ emhool. beaidau- snd |
~ her p&wnm am% tht.»: h#lpletsa ald‘. gwnémather, R :
,@a :,m apaﬂsetar, -h&s iném:zami her mtgut ainw mming
inte the t:st.f?‘. ;-aom.mm ’cmm any of ithe {}*c‘ﬁg:;;:t; « ERa alm hag the
fownst rope irs, her zasmmge Fepuir time being 51% less then the
gronp average. K-:cpauemm time averags 1is. m‘a% higher than the
Broup ,mﬁg@ "'ﬁaiv ymdue-‘tian ai the ymwﬁ%. tife is .‘wmné only
to - sm:! her average for the past three yours is 4&3’(« above
the growp sverage. Her vaexﬁer:ﬁty test Tecord, t’éo,-. ia socond to
-'-,'x'. Slm Ims a pemzliar rhythn in &asmbly whieh a&ems $o -
‘observers to. mﬁluaa mwidembla waste motion zmd 11: is possidble
th&t this coulcl be oliminated and result in inq;aa.aaﬁ ocutput with
1o grouter expenditure ol snorgys
-a intaliizence rating places har third in the group,
with [ £ icet sim-apcana@ She ix o good ct)nvez?m;f=1anali§t,,
and the study of her comments revesls the fact Yhat she repeatedly

.
mekes romarks which sre brief and apropos snd that she gets to the

e heart of the matter vaby successfully. The stolid appesrance of '
this operator and her short, thick build make ths nimbleness of her
mind and fingers guite unexpected and pleasing. Her sineerity, kind-

ness, snd responsivensss moke her the friend of esch of the other

*j, girls. She an'c- are the two girls who never have guarrels with -
the other operators. Unlike -, howawr,-ia independent in
thought and sotion, and never cllows other oparators to impoms upom
her.

UNIVERSITY OF WISCONSIN - MILWAUKEE



KT x
o o o ‘ e n& : Operator Fo. 4.

| - mlateﬁ tw «ym qr hiph aahooI. ther vent o mrk
for & gaakot mnumuwm:g a:. PRy

‘,- -

yhers he mmaineel ten months, »

Sha cm tq ths ﬁemtom snx Oetabér, 19&5, zmd amept tar aix monihs |

48 an imtmator; Ims hemw aasembling ralays ewr sihce. When asked

- ”didn*t know why." She
’ ‘ sald s11 her rrimds were ge:tng tu work and ahve Iml a ch&nca 1o earn

%1.‘)‘0@ B wr..k, “‘m “ma'ﬁ"ﬂ 8 lot. qf moncy, you )mmv” ahe un:‘llﬁd' then
addod "ao here I*w baen aver ﬁ;im, mit,’tm ror gome man to m
a}.mg and bnﬂ me outs™ She aef:smmnany v:lahez aha had rinhhoa

h:!gh tclmal, but sdds aeranely, "Bt t;haem, secmmriea fon't meke

‘any more than we dos ' , e

_ frhia"nnaratax? has 'md ong sarious -#rmﬁ: sciftzi.a. boy rmm
.Q'inm aaning -’intta "t’h& test room, but her mﬁxei iniixteé that :he-‘
give hinm u;i begtiuse he was not Polish. On = dfw oacaimu‘-
mother has &timptadi to "bring her” a. young mnw dbjéct' mfrimny.
Of these at’émpti- suys, "I might like them 1f I met them my-
self, but when my mciti_’zér tries $o show them o me - oh, I hate
those darn fools. I think & girl ahould zghpow her own husband,
don't you?" Until, recently, -hu seemsd quite content to

stay at home evenings most of the time, end Yake only such acéxal
diversions as cume her way. One Saturday in November of 1930,
however, ahe und-wn‘t to daes at one of the popular

Chicago bellrooms, and while thore mede the sequointence of two

i

!
young men who took them home snd mede dates for the next Saturday

night. This svent hos mmde a striking difference in - She

e s e > oan e e n = = o e e e - - Pr -
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‘ ’; nq Iongtr tin&; the mu I’élinh greup ot maily am friandt

8
oy ]

e W . S A <

N i R T . e e emn . PR

A.Y‘* "‘. t
o S~

.' ,uﬁmmg. ?bu‘t: gam a'mry Wﬁt tq i‘hﬁm ball mcm mﬁ mku *mry B

mmpautm aud,, o tmr, .pma&ting cantactm , A mwhzmn

haw .g;_j;‘;; '

fqm e ms aaanga in aoamx habiw, and ﬁh‘lﬁ réste

" ﬂ- outpﬁt mnuiﬂsmbl‘,y-

-my 'hc’c}mr&efteﬂm then, by & sories of B——

:wfbiufai

ﬁer fmily f;{?m In mtamning and uongeniul, tut her mother

:ts Aom ins&_;;j.g; l)iﬁ fnuxtﬁn&ing, lxcr -toud confortable wtistactim

with thingm»thoy—an eontmts aimagl;r ni’hh hor nimble wite and
ﬂngar:, her kindly goad ne,tnre is bzm‘ked hy 8 atun!y 1naepeadenu,

#nd he¥ old glaa;a, ngmymnq& of tmditioml tmm sasociations is

yieMing to the urge to seck friends and adventure awsy from home.

Lo-ER
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| M"’H‘ :

| !, Awmc, Poor. Axy anomutn? ‘m;p'eia r-thmu "‘mintnt. m

,, l‘,-_h-n !uth clun Skin Cleen  Clothing Olean . o

Exeroise: Sports__ Kists _ 8os

| Self Xxpressive?r Wo o
hgaressive? L N

‘ llﬂqrillhtic - ,A cl,.i’, ‘

Yerdal Expression: zoutomq - ‘!‘dhﬂu - Opnni'v“h't s Reserved, .. - ‘
‘Glass Gonssiousness - Supcur - Intor:lor - Indifferen: | o

Mental Pesulisrities - (Daltuimu, lmﬂthiom, e¥a.)___Dos s not m:

)briolinl- I ! Mtﬂ:ﬂﬂu e SPONOR___ ally  Euglish
Oessstonally
Dexterity: Below sverege

Personality: Net impwessive desauwse of hexr tendensy 40 withdrew, bnt pleassnt

snd agreseble when ‘approashed.
_In‘lolngunx Averege

T —— TR —— . W o
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Pemily Gonditions: Demoerasy of Fwmily - Daes one person dominate?_Provely

Ave Yamily relations sgreseble? _Yes .

Respousidilisies or depamdess

| What property is owned? Jhat other W”hutl‘! Yord ear. 7
Insranes______ Any debtsy Y¥o Instellmer .
oxtra, | |
lollﬁu of oot of nvin: to ingoms ~ 1s Wheve & sife wargin? __Yes
Where and how.are vesatiens spem¥?_AY Beme .
Where and hov are week-ends spext?_JIa De

Soefal mrk: Neighvors Flay seris with |

Friemds

4 - Notes = Personal; current or
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Interestad or 1nd1ttorent? e ea®

vamumn Good e

Housing Genditions: Oomfors of Home _ Comfortable Stse  Bungelow
 Yurnishings_ le Fest Good  Lisht  Ovod

., Bostal nmmwm Clesniiness______Quietness_Good Weighbors Homes

Parks

| mt _A“t frm Work 7 nln

Givia Taprovenents in n Neighborhood: - Stresta, cma ,_Good  Lights_ oood

Westein Eleatrie: Service Date _3-18-38

How

Departments__ 65#9  Xinde of cht___gu,g_t}gr Tong_5-15-26 to ds¥e

!h.r-- —

,LUIYQ ﬂf m. 9 mnﬁi. .

Othex
Exiployment: .
| Length
Kinds of woxrk _ o Of Ser.

Reason

In Norwsy
_Ognning urdinn

Lor Leavi: ‘
n"—fo ome %o

'U.‘S. "_', »

Lo —— v~ o - - - s R e o o e p— - -
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_Gase Stuly
" operiter 8

, -h #he only one of the six opsrators who is married. She
| ﬁmda hor wnk:-m- in DeXnld wﬂh hor husband, . and aur‘ing' the
week 111» in mn.«so tnh e faxily tor whom :ho doea some hmumrl:,
doubthu xn exchange for a pm or 111 of her living expenses.
'm:u opcutor seems %0 be most oontent of any of the aix girls
in the Bdlv !nt Room. There is a look of q‘ﬂsﬂi' happiness in her oyes

TN LRRLR
N

which makes 1t a pleasure to talk with her, This is also trus of Operator 4

*

but .;it" is xlorq consistently true o!- She is very well pleased .
wtth. «1 hcr hom situation - secure in the sense that she and
- are g.ttmg shead finanoislly and securs, t0o, begsuse, whether
lhc 'om or not, the.family hmou is surficient for the standard of
11ving %o vhich pho is aca\uiaua M with vhioh she is satisfied,

| LS atean shovel opuator when he can get work at this trede.
He s ;d,al&ng" this work now, but some of the time he has driven @ t'mi-
gontinental truck and there was & time ihun- tried %o got him &
job at Western :l.lktrtc, - domes to Chissgo on Mondey mornings
and goss back 40 DeKalb Triday afternoons. When she gets howme -
has sorubbed asd cleasd the house snd she has just emough work to do
during the week-end % satisfy her snéd not oiouah %0 tire her. Her '
health is good.. She nnl-mt a bungalow and 4rive their owm Yord
oar and are Anrifty sné oongenial. There is & meighboring Finnish
femily with whom they play ssiMs and go to movies.

There 1s ome element in -Iifo which is not satisfactory.
She weuld liks %0 hnvi a baby, dut is thirty~-two years old and the first

—— - o —
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attempt ‘to have one nur.l,y sost hex life, The baby was still-born and

— - the wostors Yola [ sne was 1uokxy w0 pul1 throush nerserr. mis
_happensd during the nine months (September 1989 to May 1930) wen [

was Oul on a leave of absence. 3She recently remarked that if she were

1814 off becwuse. of Ahe depression she Would try %o have another baby.

seme 30 Anis dountry from Norway when she was twenty-five
Yoars old- She enjoy# telling of her family and her own life in Nor-

waYy. Bcr tﬁhcr was & sea saptain until he was forty, when her mother *

pormnduc!x&nto give up the ses and take over the mansgement of his

father's i’@:ﬁ{ Fishing and the ses formed a large part of the economic

sttuation {n which|Jerex up, and ner "rov” tn Worwey wes 1n 4

lose hQr. bus orfomd no serious opposition.

‘sardize panznery, When she had saved enough moxney she told the family

she i'ai‘uoﬂng to Amgxrios, and ome - slone, The family were sorry to l

-nnd a aou:in in Detroit-end a friend in chingo and mtondu

to atey in whzah-,ur- of the two oities seemed o offer her the best

advanisges. She settled in Chicagos After thiwe or four years here

in Chicago she me¥, at s party, the msn who had been her "sweetie" in

Worwey aiid whom she had lost contact with when he ewne %0 Americs some

yoars ?bo,'for,o. They renswed their friendship and were later married.
This forms the daskground ot- life. It is, of course, highly
romansis, and-horulr seems $0 be oonseious of its mﬁooc She
sometimes speeka of going back % Norwsy, with -to 11ive. But she
also seys th(f-m his second citizenship papers and that she hopes

% have hers as 300R as shé¢ osu stuly up for the exmmination.

— . e = e S —— e - - o~ —

UNIVERSITY OF WISCONSIN -

MILWAUKEE



-ontstnndinc Pornoul chmotoriptmn 479 quiot dnlibcnt ion,
— . | ‘-'mdr paruiltoneo. and a firm bus ma-mn:m :pnth -of whatever
| she decides %o noml‘.-im._ "She seldom speaks unless spoken %. However,
she is not $in1d; snd '111 not be ‘.mpma upon. When she returtied %o the
Test *Ro‘oilii‘i* lhg. #he drought upon hearsslf the enmity of Operator 2, who
| is L clou m&u ‘of the girl who was -anitutn. Operator 2 feld that
| durhs ’thc aoprtnion -nhculd stay at home and let - (the sube T
. stitute operator), who is under considersble finsneisl preassure, snjoy the
-uiﬂonnl ingoms Test Room operators earn, '!'hue two oportibrn sit st
sl juoent positions n the bench and have not spoken to each other during all |
we nontts stnof et ™ts stvussion te wtoddy e taui of opere-
tor 2, Who frequently makes alighting remeris o & third person directed at
- and who has n’amzncﬁ throughout an obnoxious attitude, -'m furn,
amm: Operator 2, dbut doss so in her owm n‘v ~ she simply ignores both
-ann the things she says and does. She dces nothing either %o inoresse
or diminish the dreach. ,
Vish the other o,omﬁu-uu tr‘iondli in her quiet fashion -
esontent to get along without fristien -- enjoying, but seldom perticipating
ia, their ehatser. She hﬁdﬂe intinate wisth the ‘Wut op-rit'oz-;
-.ajuﬁmt. % reluy assembling has Been the subjeet of oon-
sidersdle dissussion by the Test Room Odservers. Her dexteridy is delow
aversges. Ner fingers seenm swkward aid ill-sdepted 40 handling small pieee
- parss. She has until recently deen the slowest operator, dut her output has
| steadily ingreased since her retura %0 the Test Room, and during the past
o wesks she has resched and passed the speed of Operator 3, the nexs$ slow-
o8t of the operators. She seens %0 Move a0 faster, Wut her stealy persistence

-
e —————————— e ———
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~ #0d quiek atiention to her work sre responsible for the steady olimb
in overtaking the other operators, )

o
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- Tather
’hthor '-

Addrou

ild. of
Mari tal Chil-
‘ Btltul drln

. “ umm Borwyn

4

‘U 1 dec'd 58 81onkh

9;15?50

15"0432_

mmmm Boh-linn

.AGI 87  DATE OI‘ BIRTH, 2-5-03 HEIGHT 5' 8" |

mm.r cmc*rxms o

_Age Birthphce 'Spokon

an '"'ﬁ,lﬁ‘

WETGHT 208 _

Qocupation Salary Status

155??: :::
MARITAL. s'mvs Sinﬁlo

CLOCK NO.__

DEP'.E’; NO

.

Financial

Hdalth Zdusation Intornu

Czecho~

"lﬂhdop.rult

Bohuian HoCormick
and-

. In Ogecho- Reading

- | Géod “ almkh

S !’l

Borwyn o

“Engliah
 Housewifs

(}aid off)

fﬂhﬂf’
Decea sed

P’”’ ..

g

o Mother "
. Mother's

" Zather "

' Mother's  _

Family

Shiongo

§ muh T

Bohﬁiu mhima

‘w0

— ?:i,x;tp;f 4

Bisters

" w 7

“ﬁéuqonif'o;

Good 8

PRI YT

Gardening -

Beating

Chioago _

82 Chicago

- Other near
- Balatives
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PSR T T -

‘:‘ a -'v
]
-Pe
PERSONAL QUALITIES
3 T Good. Average, Poor, Any sbnormalities? A few isolated lesions of psori sis;
& “?‘"‘"_vu alveolarie; moderate enhrgmnt of thyroid; fine digitel tremor;
tauil: lli‘g:t‘_i infected, ®
Blnp Hours 8 _ Dresn: yes, no, metinu. Very seldom., ‘
Clnnunn' Hair Clesn Tedh Clean Skin Clean Clothing Clean
thoral Clean e
Other —— ——
Exercise: Sports Kinds _ __Amouht __ Regilar _ None _ _
Meals Kinds of Food - - S
Diet: Per Day __ Eaten llotta. PotatonJ Grug ‘Vn_ otables, Beans, Bread and
Butter, Selad, Cheewe, Fruits _ Reguler  Yes
ippearance: Neat? _Yes ____ Abnormalities
| Emotional - Phlcgntic -~ Neutral Creative? No
Extrovertive - Introvertive - Heutul .
Selrisk - Altruistic - Neutral Self Expressive? Not Very
Gregarious - Solitary - ‘lhutral L
, Optimiatic - Pessimistic - lloutrtl { Ageressive? Not particularly
' Materialistic - A Dreanmer - Neutral
Does not worry«
Verbal Expression: Boisterous - Talkative - Conservative - Reserved.
Class Consciousness - Superior - Inferior - Inditrorcnt
Mental Peculiarities - (Delusions, superstitions, etc .) _Nell Balasced
EDUCATI OW
- Curreat
Behools Gremmsr Sehool Travel _Periodicals
Other Rducatiomal Languages

[
Activities Health Course ~ W.X; Spokem  Habitually _!‘g__OccnionanE___

Dexterity:  Good

Personality: Pleasing, though somswhat abdrupt,
Intelligense: Average

e g Te———
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-3 -
sddress oy | Street ZLength of Residengs
o ; Birthplece chiugo . West Side Always around Crawford Ave.
" Subsequent - o o :
Residences _ Berwyn oo Since August 1090,

S !i'th 'hon Living __ With Parents

Rallgion’ Member of What Denomination _ None Attends how regularly

B e ML

e S !'ni,ly Conditions. Democracy of Family - Does one person dominate? No
o , If B0, 0w, DR
“ lho? L

| Are l'mily relations sgreeable? Not allowed the libcr'q sxpected by a

-rl hor ‘

Eqipbn;i‘bﬂi;ties or dependents _ Contributes ft) family income,

~ Financial Status:

Familg
What property is owned? ungalow - 5 TOOMS.

What other "i'nv'e‘stmen'ta? .4 Shares A, T, & T, stock

Has bank account.

Insurance _Any dobtl? ___Installment - Notes - Personal;

“current or extre.

D * Relation of cost of living to Incdni -~ Is there a safe mrgin? Good'mrgi‘g.,

Where and how are vaoationa spent? Usually limited by the whims of hor —

fami ;z Where and hov are week ends spent? At ;H»cno .
Social Life: Neighbors Moved recently Friends Bohemiam GliL

‘Rolatinn Family only Societies ____Interests nontll Western Eleetric

Bobbiu ’ o Recroation Dancu Oceuionall‘

Political Affiliations: Republioan Democratic -
Housing Conditions: Comfort of Home

____Interested or Indiffer- |
Size '

Inrnishinp Hoat Light Yentilation .
Social Enviromont. cloanldnul Good QuietnessGood Neighbors Homes® new

Parks Distance from: Work Churech
Transportation Facilities Used "L* ~ 15 min,

Schools

Civic Improvemsnts in Neighborhood: Streets_ Good

Lights Good Sanitation Good

- - T = - _ - - L e o
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NORK HISTORY

‘Western Electric: Service Date 12-14-20

- , _ How ‘
Departments 6320 _ Kinds of Jobs___Assembler __  Long 2k years

_Jayout Oper, _5-=27-23 to date

ZLayout Clerk - 6 Mos,

Other Eaployment:

- Kinds of ‘Length of Reason for
Work___ ®ervice _ Teaving

-

e e e —— .- - -
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- Layout Operstor
' Jenuery T4, 19817

- - im 27 years old =nd lives with hex pareixt: and

brother in Berwyn. They have redently purchased a five-room

) 'mﬁgaiw in &n open, plensant section oF this suburb. Her older
brother and sister are werried and live in chicago. on the Vest Siaé..
_ﬁ‘exe hoth born in Czechoflovekie and came to
Ameriea with their parents in childhood. They met in Chleago and
iliva_’d hers for tiw yeurs afier thelr ina;rriag;e, then spent s r‘av‘ yorrs
in Kzsr‘xéixa lgﬁd ;‘emme& to Chieago. | "}?héy have lived ever sinee on the
Weuf Sidlq : - .

o -':nether iz not sirong and -dae;; much of 4he
work Y home., - She 1ves vé.ry qﬁiet{liy;, ususlly spending her evenings |
at 'hémes" with her femily. Ohe doesn't oare for eard games or movies '
or reading, bdui spends her evenings with her family and rnziémﬁ ann
O;zcas'iﬁsn&lly' sesl & nmovie or &éneep.- Ler father was o wachinist vith
the 'intarna‘giongl Harvester Compeny for twenty-three years, but wes
1a4d off beoeuse of the depression; her brother is o printer, but his
waﬂ: is tsﬁy irrogulass - in, t}iemmre, the prineipsl ‘sapporf
of the femily. B

-1- tho cldest of the Test Room girls and has the most

- serviec with the Corpany, She nets as layout operator and instructor

to the othor girls, and does her work in a qulet and sfficient manner,
ghe is mocurate and it im reocgnized in the test yoom that -
figures cre always ‘righ‘i."" She hua on unusually good attendance reeord,

having had no irregularities during 3% years in the teat room except

-
P - = R o —
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B Iayout Operator.

_bsenges geused by fhe llness of hersslf and of her mother, She is
'qﬁt‘af and r'csornd, and does not often partici:pa'ta 4in the conversations
| of *tha other Oparaters. but she Iinuns appreciatinly am! tha comanh

'V'ahe makes ave usually &pmpon |

-ia siell end wer:Ll built, has & clear complexion and a
clean, wholegoma, neat appearance. S._hé gets on well with the gzirls,
and though ahe often rasantz- ar:‘i;oi;ous:zegs,‘ she never says any- |

. ‘thing to -whiah mmld lend to argument. On the whole, her atti-
,tuae tamrﬂ the ¢ girla is id,aal in & 1&yout om*-atar and one could not

P | aal: x‘er a moTE campetent employse to agt in this capacity. Pomsibly

ner ,geleqﬁion a8 8 test sub;}ac-t has deferréd her :;grome»tion to & h‘igh_caf

gra&é-» of work. ﬁbwewr-, her test room esrnings have been §1igh enc)ugh

* to ¢omp¢anmta for any poasible delay in promotion snd she seems contert
ta wrticipate iu the tesﬁ gtuﬂys ot
" ‘ &
t N
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Armen,

" me her n;ml-non md T am gonvineed thn.t the following tudget is

' A% your ﬂquen b 4 roaonily talked with - o 48 ¢
mlaﬂd in Department 6329, Cleak No, 500, apd who is inclum m the
group of girls &n whow oztcmin paysholegieil tests are being made.

ehsel of the family, very frankly told

mcuntdz

Inoouis,

* S8LLE DED - 4,80
~ Barng - .50,00” " iv_!"
Total & $80,50

.“ Eamns szs.oo; gives his sister = mqoo per -eck

&

4,00
3.00

L ® * ® &

= R A 4
. & v W
- @& 5 %

3
»
The » & @

- & 8 e
-QAﬂU‘QT‘

n'.aig;@:o"c—c

XA Y g ;
[ S S N !

s 8 » % w B O e w
- B e W S & E S

1 2% B N 2N BN 2 S A B

).o

O

133
1332233338
I EEEEERE R

n-u's»:#m
Q.O!’t

Payments on mosmment 5o 8
{Prioce M.OG - Buhnn #100.:21‘1
:“'M - 4 shares A.T. & T, stoek

g 4

: =§
| 2 8
2 3

3
E 3%
)

In September there will e dne abeut $55.00 tuition at the North-
aﬂ-m University School of Cemseree fer vhe attends night school
23 1

It i3 readily sesm that thers is only & small amount lef$ for
inoidentalsand extra sarfare for feur people.

states that while there is no ascumlation of debts exoept
for tui ¥ her brother at the Northwestern University and winter
clomu. #he {5 able S0 manage. PFrem this repert exeept for the momnment
which is meYe than they eam afford, it is apparent that the girl is
menaging very well,

. - - ——

" %« or $219,83 month

$200.17 month

w it e m — + fom

[
|
1
ot

)

4
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o A %o ﬂn Bowe aonatumn I tee) n'
" "f:}‘:,_ﬁ Ntn“ﬂ\ﬁ‘ﬁ ‘lwih’* he \mc'im. fn.thn' mﬂ. Urothers |

4 Shat -u bl mm,

i to report to e B
Jab epane up t‘nr kin&

- | wring sxvien; - pive w8 the mnuin that she I»
luﬂw o nn Ber stosks She sXpresses m wish that she might gontimne
paying iui- mm a4 the rate of @z,oa & week fua “‘gﬁ of unm hs shase of

paying vﬁ u_fm.m She stated het 1 was hay motherts widk shek

she woald m& oy -uh ia hn: 14 nm m’cimu m m m |
rrying ‘m 4 has » Boms il wo tm& 19 Jeekiag forward 4o

»»»»»

ﬁf tcma{‘hai , M%, hthun nmu ”r nﬂm
CUtober wham he w L yenray XS ;& company:

 Exsept fer the foregeing fasts amd alsc dhat the gir)l ia o3i11 griev~
ing dosines of ¥he low f Dox mAheF snd wister; 1 s ot Deliove Shere is
hing eloe in purtisnlar whieh 1is sensing » mental strain. If there s
ne sbjestion, I shall write 4o 4he Swperintendint. of- Sshoels hﬂhﬁly for
A nostdsary exemption frem Gemtimuation Sehool fer the bred

1" eE
4
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INDIVIDUAL HISTORY INTERVIEWS.

Oper. No, 4 ~ L.B.

Observer to Oper. No, 4 "Why didn't you go on through high school?
You oould have couldn't you?*

Operator No. 4: "“Oh yes, my father wanted me to, but my friends were
quitting and working, so I quit too. I got 2 job where I could make
$15.00 a week, and that's a lot of money, you know. (laughing) So
here Ifve been ever since - working along end waiting for some man to
bail me out,

*I had a teacher in night sc¢hool who tried to get me to go on
through ‘high school. She talked to the prinecipel about me and he said
I could finish in one more year, And I thought I would do i%, but I
didn't even mention it to my father and never even cslled up the teacher
afterward.

*I think my father is pretiy smart. IHe ceme to this country
when he was 22 and didn't know anything not even the langusge, And
hets raised nine children and taken care of my grendmother and saved
money besides, Of course my two oldest brothers didn't get to stay in
school, becsuse they had to work as soon as they could, But all the
rest of us could have if we'd wanted to, and besides my father has the
bungzlow we live in, a brick 2-flat building and a lot. He makes »
good salary for an old men without any education. He's been working
for the C. B, & Q. for 85 years - sin¢e he was about 30. He worked at

the Western for a while,"

Observer: %I think your mother must be pretty smart too, to raise 2ll
those children and take care of her old mother - and you said she went
out and worked for a while."

Operator No. 4: "Yes, she's pretty smart. She's strong, too, and that
mekes & lot of difference. She likes to paint and work in the garden.
She can hang wall paper, too,"

"My old grandmother is almost helpless, now, and worse than a
child. But she used to work in Poland., She was an underteker there.
They didn't have undertakers then like they do now - all this undertaker
did was to wash and dress people who died. Grandmother was a weaver,
t00. She made a special kind of cloth thet she s0ld to people. She
hed three husbands, but they all died. Mother's father was the second

one,"

Observer: "Did your grandmother meke a pretty good living in Poland?®

— e - - —— e 4
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Operator No, 4: = "Oh, yes, but she drenk it all up. Mother used to
come home and find her drunk end get a whipping,® |

Observer: "Does she still drink?"

Operator Ho. 43 (Looking very serious) '!'Oh yes - when she can get
it, But mother doesn't let her.*

Operator No. 4: "When my parents came to this country they had only
been married a yeer. My oldest brother was born in Poland and the
second about the time they landed.™

‘Observer: *"That must have been & bad trip for your mother."

Operator No. 4: "Yes, I guess it was, And they hed 2 bad time for
quite a while after they landed. They didn't know anything and people
took advantage of them. My father worked for his brothér on his
brother's farm in Wisconsin for a while, and he made him work too

hard for what he gave him, so they couldn't get ahead. When my family
gets together we have the most interesting talks about the adventures

~ they had when they came from Polend."

- - -
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EOIpual, BISTORT INTRAVIENS

rT— [N

. | Opers Moy B « keHle
Bept. 17' 19304

#1 10 Aol

mmmr o Opexr, Now B3 YHow 414 yiu happen o come %o this sountry?®

pare No. B3 *ph, I don't kiow, I juat deeided t ‘eons; and when I

ot rosdy, -ma ny family I was goming
Obsorver: *!ma $hay nina?h |

g

Oper. No. 81 *"Yes, Ghey Mdn't want me %0 ocames But I wanbed to ,
done. X dtdn*t Iwu any brothers ox siatern here, but L had a scusin
1! Chicago snd o girl f£riend in Mluth end i thmight it I 44antt gek
along well in Chicego, I'4 go %o Dadushs I cope a1l alonw, on the
boas, dnd on the srein fion New York., I stayed at my cousints for zir
yearsy then Bessn working at the Yestern. It was nrotiy Hand at fipst,
ond 1t was bard, coming, oo, Wit I wesn't afraid and I 21dn't have any

irnublu

Ohserrar: "Wsu ;!Q\i mg&md ‘ba-'mmro you cmﬂ*

dme  ¥s used Lo play together wheh
ngs  But he oamé to thil sountyry vhen he was #$ill & m

| f,l.\im ¥os Bt "0k no, but I knew him.
e Wore you
it T ﬂidn"‘b know whers he w;;,s

Observers. “How 41d you happen to meet him? Wamn't 1% msmm

Opers Hos 85 I sare was.. I went to & party ot sone friewds’ &&d .
‘aoréh énd he was there and thai‘n how I sew him the fiwst $how,* :

——

,Qmm ¥ou By, PNe waiit the 1:”10:& % paint our ‘home this fall, Ve
doa'% like to move though, It only takes five tous of ooal to lest us

” | 5311 '1%“?‘

Observer: “Five tons."

Opex. No..B5: "Yes, we only have four rooms downatsirs endl $wo upsteirss

¥o slesp upstaire,”
©r Qper. No. 8: "Wo have a little Tordy*
Obsexver: "Do you drive.*

Opex. No. 52 'Oh;; ne, but 1 am wiu %o try."
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